i’]ﬂ\‘l’]ﬂﬁlﬂﬂ"ﬁﬁ’]Lﬁuxﬂuﬁl’]&l&l"lﬁﬁj’]uﬂmﬂ’]WU‘%ﬂ"li Yy NNA.

nslnidlugiinnaaivignanzlunan Janinnngs

o. WWsgWmumAlla (Technical Standard)

4

0.0 WNIFIsUlNTNgaelin (Iande-vie)

oo wiwulnilussuu voo Than

LUR Fl.en

i . U 1w U AnaBousInu NANTSINLIIAU
v o ; A0TUNIALITIAU . y
anaud | e nnw. 1381 A1alaNe o la dunsgu
y o e . . de o . "L | aildunesgu
( Y2ENIUN, AUYLAVEINIDNRDS, TT8Th19ANUdLUAY (4.) ) YIALIINU (Tan) woo-laco 128 ®

® p.0¢lvun  [PEA mlo-oobrelo U.e f.UUIYT 9.a¥IVUA 1.9Ma3 o0-U.A.-ob ©mMo.00 /

QBAoe ®w.mo U.
© p.0zlvn  [PEA &m-oobbwo 0.wiY3 8.azlnun 2.4 ©-N.N.-Db Bl 00 /

QBAol ®.no U.
o a.0zlmin  |PEA ba-oocosicgm f.lANAN 8.UN9UM 2.911q wo-i.A.-ob blx.oo /

QBAow ®.no U.
<« p.nzlvun  |PEA €o-oosocm 0.uY3 8.azlnun 2.4 ©lo-l31.8.-o BMne.00 /

QBAol ®.no U.
& 2.0zl |PEA bo-cod&una 1oy A.ULYT 8.aglnun 2.1qe oan-1.0.-o mo.oo /

QBAol ®.no U.
o 9.0¢lmun  |PEA €o-oembro Ub f.ULIYT 9.a¥lnuA 2.1Ma3 wo-1.8.-00 Bmo.oo /

QBAol ®.no U.




FIENUNANTITANTUUAUUINTFIVAMAINUIAG VBS nulA.

nsliiduglinaaividunenslnun J9iniMas  1wa A

0. WnsgmumAlla (Technical Standard)

0.0 WNIFIsUlNTNIaTeliin (Iane-ve)

o.0.& W3ubinlusEuY enco 1adi

P U hou U AR NANITIALIIAU
R A01UNIALIIAU ——
a1aud | Yo nrin.e,o Phh! NILANe o tla leunsgu
y y . n . . de . | Wilduesgnu
( YIFNTUIN, AUYLAVLEINIDULADS, T2ETNNNUUBLUAY (4.) ) YIIALTINU (Taan) ndo-coc 1989 .
® p.0zlvn  |PEA @o-oobobo H.eo ALANAN 8.UNMA 2.911q ©0-1.A.-oo AN = bloc /
QBAow e®.00 U. BN = bae
CN = blox
5 9.0¢lnun  |PEA bercoened A.LIYT 8.azlrun 2.1 o-N.N.-ob AN = bmo /
QBAob eX.00 U. BN = b
CN = blox
o p.0tlvun  [PEA mo-coceisd 0.1ANEN 9.UNKNI 2.9Na9 ©o-il.A.-ob AN = bao /
QBAow e®.00 U. BN = bloe
CN = balo
< p.0zlvn  |PEA @n-oocsae 0.uiY3 8.aglnun 2.41ng ©lo-l31.8.-o AN = bmo /
QBAob eX.00 U. BN = wae
CN = bmo




i 5 U hou U ANRRYLIINY NANISINLITINY
voo ool A07UNIALTIAU " -
a1uin | 38 niv.e,e 1 nalane el | leunsgou 3
o o a o g \ v oo o p p ‘Lu‘lﬂmmﬁqu
( Y28 1UN, NUIYLAVLENRTAULNDT, Trarr1Nudadas (1.) ) NINLIIAUA (Tan) nco-coc 1IaNn
2.0¥IMUA  |PEA br-ood&an .l 7.41Y3 0.azlrun 2.9 La-N.A.-Do AN = loanlo /
QBAob eX.00 U. BN = bae
CN = bmo
9.0¥IMUA  |PEA baroeoreie .l §.41Y3 8.azlun 2.9 Lo-i.8.-ob AN = bloc /
QBAob eX.00 U. BN = bloe

CN = bmo




FIPUNANTANTUNUAINNIATFIUAMNINUINITVDS NN, UszinT eeod

nslniidrugiinnasvidunansinun Janianmngs

LUA f.en
©. mmg’mn’ﬂﬁu’%n’mﬁ"’a‘lﬂ (Overall Standards)
WNan1sALHUU
u/lAsenu wWwsne Jaymnavassa
e, WA, fi.0. Tasunde o
w.o dwsadeliiifulfsesas co wasan | lidesnin wo% |  eoo% ®00% ®00% ®00%
szuulnindados uannanitldsunds
aniiu nsaianidu
- gnsadneliliumely « v.a. (a%) o oo o o
- PreliAuAunt « v, (rd) o o o o
vl aansoudludedosSeuluFosuseiului | lidosnit we% | ooo% ©00% | ©00% | @o0o%
1#faaz «e nelu « WwouEaeSuwdu
auanwalonws)
- annsaudladedenseuvesyldlin
melu « Wou (3e9) o o o o
- ufledeseaiouvesflilni
Auni « deu (509) o o o o
wa  n1serune A Tldase
w.ae Gl luasuunsumieyniteu liosndn =% | eoo% ©00% ©00% ©00%
YN3Y
- Eimmmiwiw%m%ﬁmmﬁau (579) Mo, oM mo,mel | mommd | monEn
- ﬁwuau@‘h’ﬂwﬂﬂummuwﬁmm (519) oo, oM mo,mel | moecd | momes
w.alo Jlililueadiessumiieynideu ynsie 000% 000% 000% | ©00% | eco%
- éwuﬁmmaiwﬁwﬁl%ﬁmmaau (579) & naw &nze & nelcs & nelcs
- ﬁﬂu'gupﬂﬂi’flw%mmﬁaqﬁ’wm (519) &N &n2e & el & el
oo Snddundmialnilundasifiou Litesnin «&% |  eoo% ©00% ©00% ©00%
lidesniniovay xe
- %a’ﬂuLLﬁnmﬁﬁiﬂwﬂﬂﬁﬁU;ﬁﬁwﬁﬂ (519) né,&@o oo | epebe | mbene
- snnuluudaiian e (579) and,&clo mb,oxd | ab,ebe | ab,ebe
o.¢ naudafeussuanglilvi ndeanld ®@00% ®00% ©®00% ©00% ©00%
Sum¥ee nely mo Yusinnns laitlesndn
fowaz eoo
- anansaneuauvaldlni
Melu mo Juhns (3eq) o o o o
- peumnuvegldlni
AU mo Twinis ($e9) o o o o
0.5 neudefosfouangliluimieinsdwd | Livesndt co% - - - - |lwihde Call center mslulitian
(Call Center) am8lu @0 w1 laifasnsauna sz nav.
lidfeenin¥enay o Tdan1sanduay aan num.




FIPUNANTANTUNUAINNIATFIUAMNINUINITVDS NN, UszinT eeod
nsiniidiugiinnasvidunensinun Jamianings 1 f.a

©. mmg’mmﬂﬁu’%n’mﬁ"’ﬂﬂ (Overall Standards)

wan1saiuu

/lAseny W Usymguassa
e, A .. lasunde

- annsameuauvesildlng
nelu oo ufl - - - -
- peumnavelglni

WAiUNI @o UM - - - -




FIGUHANTANTUNUMUNINTFIUAMNINUINITVDS AVlA. UT2T bbb

msliduglinasividunenzluun ImInRNg  1UA A
an. AAsgIUNTIUIMsImsIisulssiuiudldininees avin. ( Guaranteed Standards of Performance)”

WanN1IALHUIIY
u/laseanu Wnane Jauvnaudssa
LLE. nw.A. f.8. lasunda o
ao  AMANIHTN
o.0.0 M3udaveduliiharmiiioufoinu au
wiu (Planned Outage) dm3uilluiinifings
wioudamunsuiudus moo KVA fuly
anvi nsdianidu
Asudenuln ®@o00% ®00% ®00% ®00% ®00%
- udsvesulwinaranda
laitipanin m Ju (318) ° ° ° °
- udsvesulihaiand deundt e Ju (51e) o o o o
msﬂg‘jﬁ'amu ®@o00% ®00% ®00% ®00% ®00%
- UftRnuiunuszeznaiuddly (510) o o o o
- lannsaujuRnuiunuszezim
fualy (o) o o o o
mol nsuiledgminiiu dududldlily 000% | @oo% | @oo% | eoco% | e©oo%
wmmﬂmaw%‘amqmmwnﬁmﬁﬁmé"la
wioudanunsuiudus moo KVA Fuly
anu nadianidu
- uslvdgmilnddy melu e 3w (519) o o o o
- udladgmlvddy iy e v, (579) o o o o
ol szaznaniifualdlnihnelusiveldlnia
Wudnaniuiidueldluiingrsztuuas
UtAnudeuluasudau) nsdifiszuu
dmtreniouaguda
Mmoo TLUULTITUA (mzo/omo Tra)
00.0.6 ﬂma‘lﬂﬂﬁwﬁmaﬁmﬁuﬁiLma%muwlﬂlﬁu
mo wonl  wa
- wadag ®@o00% ®00% ®00% ®00% ®00%
melu o Twihms (5e) o o o &e
Wy o wing (57) o o o o
- usnUALiay ®@o00% ®00% ®00% ®00% ®00%
melu ¢ Twihms (5) b oo ne <o
Wy @ wihnms (37w) o o o o




F18UNANIANTUNUMUNINTFIUANUNINUINITVS NN, UsziT mdod

msluiduglinasividunenzlvan Jmdanngs

LUA A.en

an. AAsgIUNTIUIMsImsIisulssiuiudldininees avin. ( Guaranteed Standards of Performance)”

WanN1IALHUIIY
ulassau Wnane Jauvnaudssa
LLE. nw.A. f.8. lasunda o
n 0.0 fuolfliiniveRafuinesvuniuni
mo wonl e Lla
- afias ®@00% - - - - Lifessenunansiiiuny nsveiane
melu o Twhms (5) - - - - Amo3vUARUATT mo A e wla Tulwsiiles
e o dwihing (5) - - - -
- uannLiios ®@00% - - - - Lifessenunansiiiuny nsveiane
melu @ Twhms (5) - - - - AR0IVUIARUATT mo A m 1 usnLmiies
Wiy @ dwihng (5) - - - -
oo TLUULIIIUGA(olo/men 1AT3)
mlolo.e MiswlaswuaTIuiuliiy  beo Aile @00% ®@00% ®@00% ®@00% ©00%
melu m& Tuvhms (51w) & « 5} oY)
Wi e Twiing (57w) o o < o
ool MHBLUAITUIATINAUALUAT béo LATLD ©00% ®@00% ®@00% ®@00% ®@00%
wilaiiAy ,&oo LATe
melu ¢ Twihms (579) o o o o
Wy & Twins (57) o IS o o
o szaznamauauasiigliluinfeswense
foai3au
..o mﬂau%a;ﬂﬂw%me‘%ﬂmﬂﬂﬁw ®00% ©00% ©®00% ©00% ®00%
wanUseiunsiglui
melu mo Juvhns (579) ot ob o <
Wiu eo Jwinig (518) o o IS o
m.anlo MIeAumanUsEAUMSLalnin @00% ®@00% ®@00% ®@00% ©00%
melu wo Jwhns (310) ol ok om )
Wiu o Jwins (918) o o < o
aaa MInTdeuteleniey fenfussiu @00% ®@00% ®@00% ®@00% ©00%
usesuluin waglwihnsznsu
- wudldldh anely ¢ Jwihns (e) o o o o
- wudldlih Ay e fwhns (e) o o o o
ma.e NMIATRABUTDSRS U UNTEY ©00% ®@00% ®@00% ®@00% ®@00%
idosTnmbelnihuarluadasutueilin
- nvaeuvseRaseafldlvin
melu @ Twims (5) o o o o
- nvaeuvseRaseafldlvin
AU & Twins (570) o I o o
m.en.@ MITWAURUAIUINNG (AIUINTVEELR) &% ©00% ©00% ®@00% @00%  |lunsdlfi nvln. llaunsasiunsvenewn
auflunsldlidesnindesas «e Wituldlninle (idnaznsdflagfnu)




FIGUHANTANTUNUMUNINTFIUAMNINUINITVDS AVlA. UT2T bbb

msluiduglinasividunenzlvan Jmdanngs

LUA A.en

an. AAsgIUNTIUIMsImsIisulssiuiudldininees avin. ( Guaranteed Standards of Performance)”

ulAsey

Wnane

WANTSANLLUEU

13.8.

n.Aa.

3.4,

lasundie

Jaunnguassa

- aflunsnelu be Tuvinis

- AnduNSAY b Juvinng

Fedndudesdeuaulatugldlni




