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2. mmg'mn'ls"lﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITANLUUIY
nu/lAsaanu vhunne tyuialassa
L8, n.A. Re  |lesuna 2
2.1 @wwsaanglniAulasasas 90 uasan  |luddeandn 90%|  100% 0% 0% 100%
szuUIWWTATaY WUAINLIANEASTULAY
ENLIY NTURNLAY
. - Y
- gunnany IAuANe 1 4 6.4, (A9Y) 0 0 0
- aglWAWAUNT 4 9.4, (A59) 0 0 0 0

2.2

AN1sauN btasadsauluisadnsanu Wi

lnsaaaz 95 mMelu 4 LHau(EasauLly

ANEANBAIBNES)

- anwnsauiladefesFauaeey 1 ndn
melud meu (Bag)

- wiladaFeazaumeeldlnia

AUNI1 4 1haK (1399)

laddasnii 95%
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2. mmg'mn'ls"lﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITANLIUIIU
nu/lAsaanu vhunne tyuialassa
L.l Nn.A. Ne  |[lnsua 2
23 msarunaglniniTldae
2.3.1 Jld i luaeruungumiaennimaan dfeaindn 98%| 100% 0% 0% 100%
NNIe
- druuatliinildaSmnidien (:1e) 22,823 0 0 22,823
- foﬁﬂuquﬁ;ﬂ%lWWﬂuwmsﬁuw%\mm (31%) 22823 0 0 22,823
2.3.2 fld i luamdesd g nnken nae 100% 100% 0% 0% 100%
- fﬂ'ﬁumumﬂv\lﬂﬂﬁﬁ@?mﬂlﬁﬂu (378)) 1,183 0 0 1,183
- g liianidesiomn () 1,183 0 0 1,183
24 ndslundauniia Wi lunsaziiay laiinendn 95%| 98.65% 0% 0% 98.65%
laiaandnsasas 95
- ﬁmz@'ﬂuLLf%’wf:m"LWWﬂﬁ’ﬁmﬁﬂWﬁﬂ (378)) 23,682 0 0 23,682
- sruniluwdeilaninsiomn () 24,006 0 0 24,006
2.5 maudasausauangldtiin nasanla 100% 100% 0% 0% 100%
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2. mmg'mn'ls"lﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITANEUIY
nu/lAsaanu vhunne tyuialassa
L3l 8. W.A. e |[lasuig 2

suAsas malu 30 Auvinnng ludaanan
faaaz 100
- @WN30ARUANDINBRIE L W
A8l 30 Funnng (G'?Im) 1 0 0 1
- pauAIDINLRE L Wi
NWN91 30 3UNNN3 (G‘l@q) 0 0 0 0
2.6 paudasassauangldtidmiadnsdws | lddeandn 90%
(Call Center) malu 10 wn
laivasgninsasas 90
- ANNN30RAUANDINTRIE L W
el 10 Wi 0 0 0 0
- pauADNBRE L Wi

(A1N37 10 W9 0 0 0 0




FIEURNANITANTUNUATNNIATFIUAUNINLZNTURY NNA.
nslWhdauginmasnatiuisann ns 073-289198

3. mmgmmﬂﬁ’u’%mﬁﬁmﬂwﬁ'}%’ﬂﬂizﬁ'uﬁ'ué‘l*ﬂwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUNUY
nu/lAsaanu vhunne tyualassa
L.l n.A. Ae.  |lesuna 2
3.1 Aanmwlndh
3.1.1 maudenasulinsasmiiied fimonu mu
Wi (Planned Outage) dﬁﬁwﬂ%’lﬂ/\lﬁﬁﬁﬁm%@
ysfau e asn Tusaus 300 kVA T4l
anLdu natigniau
mMsuasnul 100% 100% 0% 0% 100%
- uwAsrasu e
ladaenan 3 4u (3na) 1 0 0 1
- uaszesu WA aeutih daendn 3 Ju (38) 0 0 0 0
msUiiRau 100% 100% 0% 0% 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLLfoﬁ”ﬂiﬁ” (3181) 0 0 0 0
- ladsunsnl Jrimenwiumussazioa
Aukald (39) 0 0 0 0
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3. mmgmmﬂﬁ’u’%mﬁﬁmﬂwﬁﬁ%’ﬂﬂﬁzﬁuﬁusﬂ%‘lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUIUY
nu/lAsaanu vhunne tyualassa
L3l 8. W.A. Ne  |lasuna 2
3.1.2 maurlaToyu e grudugld i lu 100% | 100% 0% 0% 100%

UAMALNAVID LAY AANMNITHNRAG

wdaulasaunnaniusaws 300 kVA 2wl

anLdu natlgniau

- uilatfoym iney nnelu 24 9u. (319) 0 0 0 0

- udlaTylWiney Au 24 30 (3e) 0 0 0 0
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3. mmgmmﬂﬁ’u’%mﬁﬁmﬂwﬁ'}%’ﬂﬂizﬁ'uﬁ'ué‘l*ﬂwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUNUY
nu/lAsaanu vhunne tyualassa
L.l n.A. Ae.  |lesuna 2
32 szaziamiiguealdlwihaelniveldluih
(ﬂ'uﬁ'mmn%’uﬁé’mﬂﬂﬂﬁﬁﬁzL‘&uLLa:
UfiRmuiFaulaasudaw) nsdiiszuu
MNUILNSBNDEUA
321 SLULUNAUAN (380/230 Taas)
3.2.1.1 @m@lﬁ’lﬂﬁﬂﬁmﬁm%ﬂﬁLm'a{mmmimﬁu
30 wanil 3 wia
- LuaLEaY 100% 100% 0% 0% 100%
maly 2 Juinig (31e) 2 0 0 2
A 2 duinng (319) 0 0 0 0
- UBNLAALADY 100% 100% 0% 0% 100%
maly 5 Juinig (31g) 58 0 0 58
AU 5 duninig (31e) 0 0 0 0
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3. mmgmmﬂﬁ’u?mﬁﬁmﬂwﬁﬁ%’ﬂﬂizﬁuﬁué‘lf*ﬂwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUIIY
nu/lAsaanu vhunne tyualassa
L. 8l. W.A. Ne.  |lnsuns 2
3.21.2 ém@l%’lﬂﬂﬁmﬁmﬁ%ﬁme‘mmmﬁuﬂd’w
30 wawil 3 g
SIS T TGN 100% 100% 0% 0% 100%
mglu 2 dunnig (9a) 0 0 0 0
A 2 duninng (379) 0 0 0 0
- wanLIALNaY 100% 100% 0% 0% 100%
nelu 5 dunig (9a) 0 0 0 0
AU 5 dunnng (319) 0 0 0 0
3.2.2 S2ULIIIAUAI(22/33 1Ad)
3.2.2.1 wdautlasaunaruiuldiiu 250 1AL 100% 100% 0% 0% 100%
nelu 35 Juinig (31a) 0 0 0 0
Y 35 durnng (an8) 0 0 0 0
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3. mmgmmﬂﬁ’u?mﬁﬁmﬂwﬁﬁ%’ﬂﬂizﬁuﬁué‘lf*ﬂwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUNUY
nu/lAsaanu vhunne tyualassa
L.l n.A. Ae.  |lesuna 2
3.2.2.2 wdautlasaunaaauniinundl 250 1AL 100% 100% 0% 0% 100%
wsladifi 2,000 1ADLE
malus5 duninig (31e) 0 0 0 0
Y 55 duninig (3ne) 0 0 0 0
3.3 srazioanavauasiigliliiidasranda
aal38y
3.3.1 mslauded i uazvianisuaay 100% | 100% 0% 0% 100%
nandsziunngldlnin
malu 15 duninis (9ne) 0 0 0 0
AW 15 duninng (91e) 0 0 0 0
3.3.2 nMsangAunanlseiunis g lnin 100% 100% 0% 0% 100%
mealy 3 dunnis (9e) 2 0 0 2
AU 3 duninig (9ne) 0 0 0 0




FIEURNANITANTUNUATNNIATFIUAUNINLZNTURY NNA.
nslWhdauginmasnatiuisann ns 073-289198

3. mmgmmﬂﬁ’u?mﬁﬁmﬂwﬁﬁ%’ﬂﬂizﬁuﬁué‘lf*ﬂwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUNUY
nu/lAsaanu vhunne tyualassa
L.l n.A. Ae.  |lesuna 2
3.3.3 nnsmsaadeLdeiedey Neafuszs 100% 100% 0% 0% 100%
urapulnin wazlniansensu
- wuglE i ey 5 Fwinnng (3ne) 0 0 0 0
- wugldi Au 5 dwiinig (9a) 0 0 0 0
3.3.4 nsnsadaLdeiaBuianfuniseny 100% 100% 0% 0% 100%
isaadaine ez luLasa s Guan i
- pIvagaUvTaRnsey AN
mealus duninig (3ne) 0 0 0 0
- A3aAaaLvsaRnsian Wi
K5 Juninig (9a) 0 0 0 0
3.3.5 MeaneAuturnuinag (lunsdlfidldwendn | 95% 100% 0% 0% 100%
ngualE An)
- AHun1Ingli 25 Juriinng 0 0 0 0
- ANUUNITAU 25 U9 0 0 0 0
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3. mmgmmﬂﬁ’u’%mﬁﬁmﬂwﬁ'}%’ﬂﬂizﬁ'uﬁ'ué‘l*ﬂwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUNUY
nu/lAsaanu vhunne tyualassa
L.l n.A. Ae.  |lesuna 2
3.4 szaziaanangllAunay nsaignenanaluin
(ﬁ'uﬁ'mmn%’uﬁgﬂﬁﬂﬂﬁﬂﬁﬁﬁzﬁuLmzﬂﬁﬁa
autaulunsudiu)
3.4.1 Hldflnsnendn
- LUALNDY 100% 100% 0% 0% 100%
malu 1 duninig (3ne) 131 0 0 131
WY 1 dwnng (3a) 0 0 0 0
- wanLmALNeY 100% 100% 0% 0% 100%
mealu 3 duninig (3ne) 162 0 0 162
WR 3 duninig (ne) 0 0 0 0
3.4.2 §ldaalngy 100% | 100% 0% 0% 100%
male 2 Junig (9a) 0 0 0 0
W 2 dunig (9ne) 0 0 0 0
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3. mmgmmﬂﬁ’u’%mﬁﬁmﬂwﬁﬁ%’ﬂﬂﬁzﬁuﬁusﬂ%‘lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLR WY
nu/lAsaanu vhunne tyualassa
L8l n.A. Re  |lasua 2
3.5 MsanaRkuAlsunaelnadnrsalSuan 85% 100% 0% 0% 100%
ANNSULsENUlUTZaZIIR N ANUNUA
Aeli 10 Juning (318) 0 0 0 0
WY 10 unnnig (318) 0 0 0 0






