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2. mmg'mmﬂﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITANLUUIY
nu/lAsaanu vhunne — tyuialassa
A, .. qa  |lesuna 1
2.1 dwwsaangliAulasasas 90 uasan  [lutieandn 90%|  100% 100% 100% 100%

szUUIWWNTATaY WUAINLAANEASULAY
ENLIY NTURNLAY

- gunnang AuAel 4 9.4, (AF) 15 17 24 56

- aglWAWAuNT 4 9.4, (AF9) 0 0 0 0

2.2

ANsaunnlatasassauluisacnsanuliin

lasaaaz 95 melu 4 LhauEarTauLily
ANURNHIUAN 1Y)
- anwnsaufilafiefesmauaeed 14 i
o4
el 4 meu ((5849)
- wiilnda3eazaunesi]lElnin

AUNI1 4 1hew (B99)

laitiasinii 95%
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2. mmg'mmﬂﬁu?miﬁ'fﬂﬂ (Overall Standards)

NANIFAL LU
nu/lAsaanu vhunne tyuialassa
.0, nw. na  |lasung 1
23 mearumiaglWildass
2.3.1 gl luaeruungumienniman lifleaind1 98%| 100% | 100% 100% 100%
NNIE
- druuat liinilasenidien (:1e) 22,356 | 22,367 | 22,091 | 66,814
- foﬁﬂmuéjsﬁiv\mﬂuvumuwﬁmm (378) 22,356 | 22,367 | 22,357 | 67,080
2.3.2 {l& i lwamiesd e nnmen nae 100% 100% | 100% 100% 100%
- mumumwﬁqﬁﬁﬁmnLa@u (378)) 1,156 1,156 1,160 3,472
- Srunuililiianidesiommn () 1,156 1,156 1,161 3,473
2.4 dnasluudenianliirluusaziiou lifloundn 95%| 94.82% | 98.95% | 98.87% | 97.54%
ldviaaninfanaz 95
- Sndaluud A i g I (e) 22,295 | 23,268 | 23,251 | 68814
- Srualuwtaniliiiomn () 23,512 | 23,523 | 23,518 | 70,553
2.5 paudasasFauanglgliin nasainla 100% 100% 100% 10% 100%
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2. mmg'mmﬂﬁu?miﬁ'ﬂﬂ (Overall Standards)

NANITALHUINY
nu/lAsaanu vhunne tyuialassa
N.A. L. qa  |lesuna 1
FuAtFae nalu 30 Auriin1s lutaandn
Fasaz 100
- @awnsamneuAIn N peE 14 i
Aelu 30 unnng (G;m) 1 1 1 3
- pauA1n NLeE1F i
NWN91 30 3UNINN3 (f'ém) 0 0 0 0
2.6 pavdasassauangldlidmiadnsdwn | ldfleandn 90%
(Call Center) malu 10 wn
laisiaaninfasas 90
- @awnsnaaUAI N TR 1 I
el 10 Wi 0 0 0 0
- pauAI N BeE1H v
\iNN31 10 WA 0 0 0 0
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3. mmgmmslﬁu’%msﬁmﬂwﬁq%'uﬂizﬁ'uﬁ'ué”l%'lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUNUY
nu/lAseanu vhunne tyualassa
u.A. ... qa  |lesuna 1
3.1 Aanmwlndh
3.1.1 nMauksnasulinsasuiiied fmenu mu
Wi (Planned Outage) a‘?ﬁw‘?ué’ﬂ%/\lﬁﬁﬁﬁmﬂ
yfiouamunasn Tusaus 300 kVA 34l
N3 NIURNIAY
nswasnutn 100% 100% 100% 100% 100%
- wharasu ninaseuiin
laiflaenan 3 34 (3n8) 3 7 4 14
- wisresu WA aeuii flaendn 3 Ju (38) 0 0 0 0
msUiiRau 100% 100% 100% 100% 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLL%@VJ (3181) 0 0 0 0
- ladsunsnl Jrimenwiumussazioa
Aukals (:9) 0 0 0 0
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3. mmgmmslﬁu’%msﬁmﬂwﬁq%'uﬂizﬁ'uﬁ'ué”l%'lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUNIUY
nu/lAseanu vhunne tyualassa
N.A. n.w. e |lasung 1
3.1.2 msufilatloyn A A drudulE il 100% | 100% | 100% | 100% | 100%

UAWMALNAYID LAY AANANITHNRAG

uliauasaunnsaniusaws 300 kVA 2wl

ANL3U NIURNIAY

- uhlatTym inau nnelu 24 9u. (319) 0 0 0 0

- uflaToylWiney Au 24 30 (3e) 0 0 0 0
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3. mmgmmslﬁ’u’%msﬁmﬂwﬁq%'uﬂizﬁ'uﬁ'ué”l%'lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUNUY
nu/lAseanu vhunne tyualassa
u.A. ... qa  |lesuna 1
3.2 szazaaigualdiniiselnsiaald i
(ﬁ'uﬁ'mmn%’uﬁémﬂ%‘lﬂﬁﬁﬁzL‘éuua:
UFiReutauluasudiow) nsdifiszuy
MNUILNFBNDEUAD
321 SLULUNAUR (380/230 Taas)
3.2.1.1 B}m@l’ﬂﬂﬁﬁmﬁmﬂﬁLm'a'j:mmmimﬁu
30 wanil 3 wia
- LuaLEaY 100% 100% 100% 100% 100%
maly 2 Juiinig (31e) 1 2 0 3
A 2 duinng (91a) 0 0 0 0
- UBNLAALADY 100% 100% 0% 0% 100%
mealy 5 Juinig (31g) 36 33 53 122
Au 5 duninig (31e) 0 0 0 0
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3. mmgmmslﬁ’u’%msﬁmﬂwﬁq%'uﬂizﬁ'uﬁ'ué”l%'lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUIIY
nu/lAseanu vhunne tyualassa
N.A. .. da  |lnsungd 1
3.21.2 ém@lﬂﬂﬂﬁmﬁmﬁﬁLmﬁmmmﬁuﬂd’w
30 wawil 3 g
SIS T TGN 100% 100% 100% 100% 100%
mglu 2 duninig (9a) 0 0 0 0
A 2 duiinng (39) 0 0 0 0
- UBNLUALNAY 100% 100% 100% 100% 100%
nelu 5 duninig (9a) 0 0 0 0
WU 5 duiinng (31e) 0 0 0 0
3.2.2 S2ULINIIAUAI(22/33 1Ad)
3.2.2.1 wllautlasaunarunuldiiu 250 1A 100% 100% 100% 100% 100%
nelu 35 Juiinig (31a) 0 0 0 0
Y 35 duninng (a18) 0 0 0 0
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3. mmgmmslﬁ’u’%msﬁmﬂwﬁq%'uﬂizﬁ'uﬁ'ué”l%'lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUIIY
nu/lAseanu vhunne tyualassa
N.A. .. da  |lnsungd 1
3.2.2.2 niiaulasaunnsauiuiundd 250 1AdLe 100% 100% 100% 100% 100%
wsiladtfind 2,000 1ADLA
maluss duninig (ae) 0 0 0 0
AW 55 unInig (38) 0 0 0 0
3.3 szazanausuanglilnihiaaavia
Fael3au
3.3.1 mslauded i uazrtenisulaay 100% | 100% | 100% | 100% | 100%
nanysziunis i i
mealy 15 Juiinig (312) 0 0 0 0
MY 15 duninng (ane) 0 0 0 0
3.3.2 nganaaunanseiunislE i 100% 100% 100% 100% 100%
mglu 3 dunnig (:1e) 5 4 21 30
A 3 Juinig (31e) 0 0 0 0
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3. mmgmmslﬁ’u’%msﬁmﬂwﬁq%'uﬂizﬁ'uﬁ'ué”l%'lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUNUY
nu/lAseanu vhunne tyualassa
u.A. ... qa  |lesuna 1
3.3.3 nnsmsaadeLdesediey Neafuszsy 100% 100% 100% 100% 100%
urapulnin wazlniansensy
- oLl ey 5 Fwinnng (3ne) 0 0 0 0
- wuf W Au 5 dwriinig (9a) 0 0 0 0
3.3.4 nsnsadaLdeseaBauiantuniseny 100% 100% 100% 100% 100%
isaadaine ez luada sy Guan i
- pIvagaUviTeRnsed & nin
mealus duninig (3ne) 0 0 0 0
- A3vAaaLvisaRnse 4 i
K5 Juninng (9a) 0 0 0 0
3.3.5 nMeaneAuturnLinag (lunsdfigldendn | 95% 100% | 100% | 100% | 100%
n9ua 1 An)
- pHiun1Ingli 25 Juninng 0 0 0 0
- AHRNN9IAYR 25 JuRINNg 0 0 0 0
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3. mmgmmslﬁu’%msﬁmﬂwﬁq%'uﬂizﬁ'uﬁ'ué”l%'lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLUUIIY
nu/lAseanu vhunne tyualassa
N.A. .. da  |lnsungd 1
3.4 szaziaanangllAunay nsaignenanaluin
(ﬁ'uﬁ'mmn%’uﬁ@ﬂﬂﬂﬁﬂﬁﬁﬁzﬁuLmzﬂﬁﬁa
mutaulansudau)
3.4.1 Hlilnsnedn
- LuaLEAY 100% 100% 100% 100% 100%
nelu 1 duninig (9a) 0 0 0 0
WY 1 dunnng (9e) 0 0 0 0
- UBANLUALNDY 100% 100% 100% 100% 100%
nely 3 Juiinig (31e) 0 0 0 0
WY 3 duiinng (3a) 0 0 0 0
3.4.2 {lE el 100% | 100% | 100% | 100% | 100%
malu 2 duninis (3e) 0 0 0 0
A 2 Juiinng (31e) 0 0 0 0
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3. mmgmmslﬁu’%msﬁmﬂwﬁq%'uﬂizﬁ'uﬁ'ué”l%'lwﬂwm nWn. ( Guaranteed Standards of Performance)’

NANITANLU WY
nu/lAseanu vhunne tyualassa
4.A. N, da  |lasuna 1
3.5 MsanaRkuAlsunaelanadnvisalSuan 85% 100% 100% 100% 100%
ANNSULsENUlUTZaZIIR N ANUNUA
Aeli 10 Junng (318) 0 0 0 0
W 10 Junnnig (318) 0 0 0 0






