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1. wwsgeumatia (Technical Standard)

Uszdnfioudiguivu 2563
msinihdrugiiniagunatuiisant

11 snasguusaiuliihilgadslnih (geiide-e)
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( Foanufl, mnsaviaviaiined, szuzvineainuiiouyas (1) ) NIAusIAu (Taaw) 200-240 T2av
1 [Uudsam wiouvas T1/3 Uhutullu admeq eduham ez 30-1.8.-63 231 231
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1. w@sguauwmatia (Technical Standard)

Uszdnfauiiguisu 2563
msindaugiiniadnatuiivan

11 wesgrussiuliiniigasielnih (geiide-ve)
1.1.5 ussulwiluszuu 380 laavi

venuiiauuas 400 wns
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nmslnvihdaugiiaasnatiutsan Ins 073-289198

2. 1msgrumsiuinisnaly (Overall Standards)

a%anay 95 nelu 4 iheu@asFawilu
ar ¢ o
AYANHUDNWS)
- annsouklafiesesBuuredlfinin
melu 4 deu (599)
- uKladesesGunresflilviin

Wiundn 4 weu (599)

HANITATUU
mulasenu whwane Tywglassa
e W.A. e |leswna 2
21 aansadngliihAulatesas 90 wasn | Liliewnd1 90%| 100% | 100% | 100% | 100%
szuulviihdiadas dusinailasuuds
andu nsaianidu
_ annsodnginAunel 4 .. () 52 45 37 134
- anglAwiundn 4 1.0 () 0 0 0 0
22 ﬂ.._usw9Fqﬂa_a’_\wmmamadﬁﬁmwarﬁam\tﬂi&a laitieeingn 95%| ......... o (R CRoees: L ERNT %:| caxisee %

e 13 8 W
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nmshdaupiinasnatiuisant Tns 073-289198

2. wmsgunsliunisnalil (Overall Standards)

HANTSANUUNY
nuflassau whwane ywgassa
(ETE° A o |lasuna 2
23 masruminglnihitldasa
2.3.1 UM luaruundamisannidiew hitioundn 98%| 100% 0% 0% 100%
NN
- guAmiag i Tl mnideu (3e) 0 0 0 0
- méa:m&i&i:s_sa::s.\_wsrs (37) 21,014 | 21,041 | 20,949 | 63,004
2.3.2 v luadiasgumion ynideu ynse 100% 100% | 100% | 100% [ 100%
- gupmiat i iilissmnideu (:e) 903 903 903 903
- »J:ocmﬁi%:aspmwa%szs (31) 903 903 903 903
24 Andslundsuilainiluusanieu Liitionndn 95%| 99.18% | 95.83% | 96.24% | 95.44%
Liiauninienay 95
- Spdalundanan i WuE i (1) 21,738 | 21,030 | 19955 | 62,723
_ Sunludanilaniivioma (9e) 21917 | 21,944 | 21,852 | 65,713
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2. 3AsgunsIiiEnisvalyl (Overall Standards)

HANTANTUNY
nuilasanu whuane tymadassa

L8, A, Ne  |lasua 2

25 peudaiasiauandldlindl wasanla 100% 100% | 100% | 100% | 100%
FuAlsas melu 30 Auvins laivaandn
Sasaz 100

- @M130ARUAINNTEE 1IN
el 30 Swianns (Fe) 2 1 1 4
- ARUAIDNTRIELF I
Fiund 30 fwins (Fev) 0 0 0 0

2.6 paudefasFauangliliiimeinsdnn  |Lilleandn 90%

(Call Center) neilu 10 ¥

Litasninsasas 90

- annsoneuAnNeesE I iviin
ey 10 win 0 0 0 0
- AeuAINTe 1IN

{Aundn 10 ui 0 0 0 0

e o




FIBUNANTANTUNUINNIATIIUANNNLETNTUDS NAD.
nsinhdauniimasunatiudan Tns 073-289198
- <4 as o  as 3
3. Aggunsiuznisimsiivhsulssiunugldinwihues nWn. ( Guaranteed Standards of Performance)

HANSANTUNY
nuilasanu whuane tymgiassa
L. n.A. g |[lasana 2
31 Aunnind
3.1.1 mauXswedv ihdamiiieU iR mx
ud (Planned Outage) A wiLEf U wvinl
 fiewaminamnmisfiu 300 kvA Tl
uniiu neaigniau
msudanulv 100% |[...100...%| 100% | 100% |...100...%
- uXazasuiwinaaantin
Litieenan 3 U (518) 1 0 3 4
- uXsvadvinihaamii deandt 3 4u (sm) 0 0 0 0
msyUjunanu 100% |...100...%| 100% | 100% |...100...%
: cmc.)w_ﬁzﬁzséqumusgn:m,“._.m (5781) 0 0 0 0
- g soUfuR R INITEIRY
Aty (1) 0 0 0 0

e S
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3. aAgFunsnLEmsins i sudseiunugldiwwhaes nvn. ( Guaranteed Standards of Performance)

nuflassnu iwhusne ool tymgilassa
e | W fa. [leasuna 2
3.1.2 maufluTyw ey dmFugiEinialu 100% |...100...%| 100% | 100% |...100...%
s_s3352&,@Esmssé:qqzmgs%a
wifowlassnmsaniaus 300 kVA il
aniu necigniau
- uKludymindeu nelu 24 o, (18) 0 0 0 0
- whlndymiWddu fiu 24 o, (9e) 0 0 0 0
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3. anaggrumsliudnisninisiwihsudssiunudldlWwhaas nWn. ( Guaranteed Standards of Performance)

nullpssnu whuane sl e dymaguassa
e, A, Ao |lasuna 2
3.2 szaznaingueldinirseluseelflnih
(Tudmaniungueldinirdrsuuss
UftiReuiauluasudou) nedifiszuy
IMNENTANDLUAT
321 TEULUSIALAN (380/230 Tand)
3.2.1.1 ag%ﬂi?&amm@%m_sm?gs.ﬁz.rm:
30 uanil 3 wia
- LunLHes 100% |...100...%| 100% 100% |...100...%
melu 2 Awinms (3w) 0 0 0 0
W 2 Mg (w) 0 0 0 0
- uaniumLias 100% | 100% | 100% | 100% | 100%
melu 5 Ainns (3w) 41 48 61 150
fin 5 dmans (3e) 0 0 0 0

o
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3. 3smmé3».._.:532:\.m._.i&.,m:;mu::::“ﬂﬁzaéwa nWn. ( Guaranteed Standards of Performance)’

nuflasinu whuane il i doymgilassa
e, n.A. fe. |lmsana 2
3242 Sw.&i?ssss% fimefrunainiundd
30 wanil 3 ma
ST IEN 100% | 100% 100% 100% 100%
nmelu 2 winms (e) 0 0 0 0
iy 2 Aumins (3e) 0 0 0 0
- uanuuALIes 100% | 100% 100% 100% 100%
nmely 5 Auanis (3e) 0 0 0 0
Wiv 5 Awime (9w) 0 0 0 0
3.2.2 ITULILTIGUGI(22/33 1))
3.2.2.1 wéipuaamnasnivlifiu 250 1A 100% 100% 100% 100% 100%
nelu 35 Awinms () 0 0 0 0
w35 wins (9e) 0 0 0 0
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3. 1msgunsliiEmsimsinihdudseiunugldinwhuas nwn. ( Guaranteed Standards of Performance)

HANFALTUY
nuflassnu whuane ymgulassa
La.e. .A. e [lmsana2
3.2.2.2 wliswaaunasaurianiungt 250 A8 100% | 100% | 100% | 100% | 100%
wsilaiiin 2,000 1A3Le
nmelu 55 fianng (3w) 0 0 0 0
K 55 duianng (sw) 0 0 0 0
33 sruziaamauauegldinihiesevde
Sesi3au
3.3.1 :dﬂmc&m&‘_ﬂz?:zu&é:d&mc: 100% | 100% | 100% | 100% | 100%
wanUsziuns i win
nmelu 15 g (3w) 0 0 0 0
A 15 Anng (3w) 0 0 0 0
3.3.2 n1saneAumanyseiinis 1§ ini 100% 100% 100% 100% 100%
muly 3 g (3e) 5 12 4 21
My 3 wims (3e) 0 0 0 0
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3. aAggumsiwugmsinis Wi sudseiunudldinwhaas nWn. ( Guaranteed Standards of Performance)

nulassnu whuwane sl trywaiassa
e W.A. Ao [lasuna 2
3.3.3 mammaaeuieteaou Muafusyiu 100% 100% 100% 100% 100%
wrainin uasiWansewiu
- wul{lEwdh melu 5 dinis () 0 0 0 0
- wu{ Wi w5 dwiine () 0 0 0 0
3.3.4 MmansaneuiietesFundiuanuniseu 100% 100% 100% 100% 100%

wirnsdmmicgiwiaussluiadaiuGuanluin
- amsseuviTeAnsief 1w

melu 5 winig ()

0 0 0 0
- maaauvitedasiaf 1 lwin
Wiu 5 TWinnIg (3w) 0 0 0 0
3.3.5 MaseAuduaiLing Qunsdiginen@n | 95% 100% | 100% | 100% | 100%
msue 1 nin)
- guunnelu 26 Juianng 0 0 0 0
- AmTuNT9iL 25 Aioms 0 0 0 0
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3. zgswmé:\3._&:33«,_:3.2&3:5«:::E.ﬁ._._._.z&éoa nWA. ( Guaranteed Standards of Performance)

nulassnu whwane o s Tywgilassa
e WA Ao [lmsana 2
3.4 sraziamdangWAundu nedignendneinh
(Hudnaniuitdlainihdrsztuuanl §iR
muisauluasuiiou)
3.4.1 U Wmedn
- LUALNeY 100% | 100% | 100% | 100% | 100%
melu 1 s (e) 0 0 0 0
We 1 Awinie (3w) 0 0 0 0
- uaniuALies 100% | 100% | 100% 100% | 100%
melu 3 Juinng (3w) 0 0 0 0
W 3 dnnig (e) 0 0 0 0
342 Hi¥melng 100% | 100% 100% 100% 100%
mely 2 Wwinng (5w) 0 0 0 0
fin 2 Awnnng (3w) 0 0 0 0
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3. g rumsInLEnisns W sudseiuiudldiwihaes nWn. ( Guaranteed Standards of Performance)

HANTSALHUIY
nulAssnu whusne tymguassa
L3 WA de. |lmsuna 2
} & ) o o - -
3.5 mMsaaRumlsunanelaedavseduan 85% 100% 100% 100% 100%

- as o - .

munsulsznuluszeziaaannivun
meulu 10 Fns (3e) 0 0 0 0
WK 10 Awinng (9e) 0 0 0 0




