.M.._m,__J,_.__zm:J.mm:rﬂc,Sﬂg.._u._ré.mwémaﬁicmnﬁ Ya4 nwn.
Us=anfaunueieu 2567

nslrifrdaungiinagunesiiu
1. wmsgiusunaiin (Technical Standard)
[ - i
1.1 wwmsgrusswiilriiigeaanglin (gaiie-ue)

1.1.6 wsaulwdalusszuy 220 Thavi

T Sudeul | Anefiousedu AR IALTIAL
v sl | o ADTUNIALLTIAU Gl —
amun | o nviw.a1un a0 ialdvie 3 e | 1danesgou !
i ¢ S _ . e ) . | Nallsiwmagu
( Foao udl, viueava ieieed, sreziaainlondad (31.) ) NIALTIAU™ (lhav) 200-240 Taan
1 |swiu T6/516 lsaSeurivininn 6000088142, 500 u, 30 n.b 67 230 230

09.00 u.
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Uszddaunuenty 2567

n1slwfrdaugiiniasnesiiv

1. wwsgrusnunalia (Technical Standard)

L

1.1 wmsguussiuliiiigadaeladh (gaigeve)

115 wsamulvililuszuy 380 Taaw

nna.

12/8-1 - 150 w35

_ Ju o U ANRRLUTIAY HANTSIALTIAY
e ANTUNIALTIAUA Lisag -
diuil | va nvilav eEY faalena 3 wla | 1danesgu .
o4 = - o o i s o ar ar § ¢ HE}-.EEJE..MMJH_
( Yoan un, nuneAvEMINnes, sLusrieInviaulas (1) ) HIMUTIAUA (Taaw) 342-418 1280
1 |saiu wisuUasiulnaiung 1 30 N0 67 380 380
09.00 u.
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2 u,_m_gmm,_tziﬁmcm:.._m&&._._ (Overall Standards)

HANTISAILUNIIY
nuflaseau vy dyvnalasen
n.m. a.n. ne | lasung 3
51 gnsnaslWWAulasesar 90 wawan | ldveund 90%|  100% 100% 100% 100%
seuuidWdedas HUINAINLATLLRY
1 5 ] -
anLiu NTOIgNIAY
i | w_...
- granrnang Eunnelu 4 1.4, (A%9)
- qre W AuAUnGT 4 9.9, (AF) 0 0 0 0
29 gunsoutletesaadauluFacuseaulna| bideond) 95%| ... %l | % | e %

1idasas 95 nelu 4 Wau(Faadowilu
AHANHIBNHT)

- grsnaoutladainaounasd 14w
n:&.ﬁf.mmt_”m,mﬁ

- uflatefosGovanad 141

\Fundn 4 1meu (984)
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2. MRsgIUNTWiLEN1eall (Overall Standards)

HANTSANEUNY
Nulpseanu whuane iywralassa
n.A. A0, ne. |lmsuna3 )
23 nrsarumiaglniiliats
2.3.1 i humrmamdumdcnninieu Lidenndn 98%| 100% | 100% 100% 100%
ikl
: m_,_zaéﬁmi?m.ﬁﬁé;mmﬁ (378) 20,088 | 20,053 20,053 60,194
- mééﬁ.ﬂimﬂﬁg355%223 (78) 20,088 | 20053 | 20053 | 60,194
2.3.2 i luandiasdrumia yoidiau nae 100% 100% | 100% 100% 100%
- dqudniylvidnitldadeyniteu (11e) 2478 | 2476 923 5,877
- S liihandasiomn (o) 2478 | 2476 923 5,877
24 dnddluudamilanlii-lunsazfou laivfonndn 95%| 100% | 100% 100% 100%
livaanindanas 95
- dngdaluutautian i gl (o) 20,053 | 22529 | 20963 | 63545
- druanludaviln o () 22566 | 22,529 | 20963 | 63,545
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2. 40 gqm;.::iq_._‘m\:m:iﬁaf._ (Overall Standards)

HANTTATLHUIIY
uinsanu whuane Jeymngiassa
n.A. A.A. ne  |lesue 3
25 maudasaddouanndldliin uasanla 100% 100% 100% 100% 100%
s L] o ot o i L]
Fudndea naelu 30 Tuvinng lalvaandn
e
gataz 100
- gunanReuA N NIeE LI
anely 30 Auinnng (Fee) 0 0 0 0
- peuA R eaE 19l
\Aundn 30 Fuvinmg (13e9) 0 0 0 0
2.6 paudedasfauaingldindimadnsdwd | liveandt 90%
(Call Center) mglu 10 w#
lLsivasndndoaaz 90
- aunsnmeuAtn e 1 i
nael 10 Ui 0 0 0 0
- mauAnnEeE o
\fiundn 10 W 0 0 0 0
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3. W1 smmé:.._.m.ﬁ__._m:iﬂ:d._vi&i.\cimum:m:%ﬂﬂi?ema AW, ( Guaranteed Standards of Performance)

HANIFANLUIIY
uflageanu huang Teywaassa
n.a. A, ne  |lesana 3
31 Aunnlvvh
3.1.1 msuderedtIninassuiaieaUfifFio mon
Weit (Planned Outage) méwﬁ%ﬂﬁ&immqﬂ
wautlasrunnuiusaus 300 kvA Juli)
unviu necignidu
nsuaanuin 100% 100% 100% 100% 100%
- whawasuIwinasemi
Taidmeingn 3 A4 (1y) 0 0 0 0
- usvesu Winasausiy daundn 3 4u (378) 0 0 0 0
nsUURau 100% | 100% 100% | 100% 100%
- imﬂﬁ%f&fgJ.runﬂ_uraﬁﬁdﬂrr,ua].m (7781) 0 0 0 0
- anwrmUfiReuiun Tz uEead
Fudald (1) 0 0 0 0
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1 :Jq_mmé3%553m.s:i,_.i%mﬂiwu:ﬂ::%ﬂi&éf nWn. ( Guaranteed Standards of Performance)

HANTAIUUIY
ulageanu ulunng teywnileesn
n.e. A0 ne.  |lesua 3
3.1.2 naawilaleywn s dmdug ety 100% | 100% | 100% [ 100% [ 100%

WAWALTAUTELIAGRATUNTINTIR R

1 o W\\ 1 .I._-.
walaulaarunAsaNiuFaus 300 kA 1wl
BN NIigniEy

- wileTegua iy anelu 24 3u. (1) 0 0 0 0

- uitlaToywn lWiasn iy 24 . (1e) 0 0 0 0
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3. W m_mm,_ﬁ:.ﬁq_.m.:m:.ﬁﬂ3Jmf?w:¢mumfmﬁmﬁﬂi&if ann. ( Guaranteed Standards of Performance)’

HANITATILEIUIIY
su/lngaanu e dywgilassa
n.A. .5, ne.  |legua 3
3.2 .ﬂ._,um_uﬁm%..,.._mem@_.,m._.i&J..m,.__m._.gzemq_u.m.—i._?
ﬁﬁ:mngzﬂ:ﬂmem.E._,..._._niiu_um.rEmu
am:ﬁgémmcﬂeﬁ:mﬁu nsMmasEUL
MNEWTENDLURD
3.2.1 THULILIFUAN (380/230 Toasd
3211 gualdlnd Fuasarsimadunalifiu
30 wanil 3 wia
- LIALEDY 100% 100% 100% 100% 100%
melu 2 duvang (3e) 5 12 12 29
Hu 2 Awnnng (9e) 0 0 0 0
- UanuALHgd 100% 100% 100% 100% 100%
nglu 5 duvianas (37) 58 85 60 203
Vi 5 Tunang () 0 0 0 0
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3. wasgrunsliuEmsiinslihiudsziunugldlwihuas nvin. ( Guaranteed Standards of Perfornance)
uflasany wvane il tTrymaiassn
n.a. ) ne. |lesune 3
3.2.1.2 m.m_m.__ﬂi&ﬂe@mg%bm%ﬂm_:}Ems‘_df_
30 wanil 3 wia
- LALHBY 100% 100% 100% 100% 100%
melu 2 fAwianng (3e) 0 0 0 0
w2 duiinig (3e) 0 0 0 0
- uanUALEeY 100% 100% 100% 100% 100%
melu 5 dwinng (3) 0 0 0 0
i 5 dwianag (38) 0 0 0 0
3.2.2 TEULUIFUGA(22/33 A7)
3.2.2.1 niaudasauasoniulaiiniu 250 1Adie 100% 100% 100% 100% 100%
nnelu 35 Sunnag (1) 0 0 0 0
Wy 35 Junng (50w) 0 0 0 0
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3. wnsgrumsiismsimsiwdhdudssiunuglainwhees nWn. ( Guaranteed Standards of Performance)”

HANFALL U
nuflAgeanu wuang tywalassn
. n.A. a.. ne | legNag 3

3.2.2.2 wliauladrunpzantuifiungy 250 \Ae 100% | 100% 100% | 100% 100%

wsi Liin 2,000 1ATLE

nelu 65 duanag (1e) 0 0 0 0

Wi 55 duvinnng (3ne) 0 0 0 0
33 szuzatReuduasigldinifemevie

FRITEY

3.3.1 nalaudod v uasvitaniaulfo 100% | 100% 100% 100% 100%

wanUseriunts b i

naelu 15 Juianig (97e) 0 0 0 0
Wiv 15 duvnnag (3e) 0 0 0 0
3.3.2 nnaanamusanUseiunag 1wy 100% 100% 100% 100% 100%

naelu 3 Fuvanag (30e) 5 4 14 23

=y

Py 3 duanag (1) 0 0 0 0
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i e = s [T i 4
3. imsgrunsliiEmsfimsiwihiulszaunugldindhaas nWn. ( Guaranteed Standards of Performance)

HANIFANLEUIIY
uflngaanu whwang Tuwmilassa
n.a. .. ne |lesuna 3
3.3.3 neArmaaaudeiasFuu Fearureiy 100% 100% 100% 100% 100%
wsadu I uaslevanseniy
- wulldlldh nelu 5 Awinms (3y) 0 0 0 0
- wudld i i 5 dwinnne () 0 0 0 0
3.3.4 N1IMIIS aeudedasFuuiuaiuneey 100% 100% 100% 100% 100%
wanamninglniuas luiaiadududd i
- meaRanUvEaRRmAad bW
el 5 duinnag (sa) 0 0 0 0
- pEadaLvIeRnseE L W
MU 5 TuNInng (978) 0 0 0 0
3.3.5 nsanuRuRuAnEng (unsdidldnendn | 95% 100% | 100% | 100% | 100%
ngue b i)
- smdlunaznaeli 25 Juionng 0 0 0 0
- AduNaRY 25 Juvianng 0 0 0 0
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3. 37 smm,_::,ﬁ._.,_‘“_\ﬁm:.._mm:i._i&Jmczmumﬁm:“.ﬂaﬁi?ema nwn. ( Guaranteed Standards of Performance)’
HANIFATIUUITY
ulAsanu BIITHE Tywalassa
n.a. A.A. ney  |leasuia 3
3.4 srapziaananslWAunay nedignemanalnyin
(Huiaaniudigld iy Guuazl fis
andeuluasudou)
3.4.1 g Weendn
- AR 100% | 100% 100% 100% | 100%
nawly 1 g (57e) a5 34 96 105
Wi 1 Awvinnng (90m) 0 0 0 0
- UDNLUALNDY 100% 100% 100% 100% 100%
aelu 3 funanag (308 108 128 181 414
U 3 Famg (9) 0 0 0 0
342 %ﬂJ.__.__ujm.EE 100% 100% 100% 100% 100%
nelu 2 duionig (3e) 0 0 0 0
diu 2 dwinag (90e) 0 0 0 0
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FIBTUNANITANUBINUATNNIATFIUANINLTNIFUDS NHN.
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3

HANISALUUITY
nufiAsanu wusng Tyuiadassa
n.A. AR ne. |lasuna 3
3.5 naanadualiudiaelaadanietuan B5% 100% | 100% | 100% | +<oo%
AINNSUUTENU LU HZLIRIVINIVUR
nely 10 Funinig (57) 0 0 0 0
Wi 10 4unanng (59e) 0 0 0 0




