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NAN1IFATLEUIU
nulaseanu il uaNel tyinailassa
4., n.w. da.  |lasua 1
2.1 f@usaanglnAaulasasaz 90 wasann  |liesndn 90%|  100% 100%

Ut WA RTaY YU L ASLILAY
#NLIU NTARNLAY

- gnunrnans Aunielu 4 9.4, (A59) 36 21 20 77

- aeIWAWALNLN 4 9.4, (AFI) 0 0 0 0

22 @wnsondlrdasasauluizaswseaulinin| litdennd 95%
%% ] (% = @3
lnsasaz 95 el 4 thau(daasauilu
ANURNHDUDNHS)
- awnsoun ladefasFauaesg 14 i
el 4 men (5949)
- uiladafasGaunasdldinii

AUNIN 4 1HaL (1949)
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2. uﬁmﬁ‘gﬁumﬁﬁ’u?msﬁ”ﬂﬂ (Overall Standards)

NANITAILEUIY
nulaganu vhusne yugilassa
A.A. n.w. aa |lesung 1
23 medrunia Wi iilda3e
2.3.1 {ld i s psuumeundaaynineu Taiforindn 98%|...100...%)| ...100...%| ...100...%] ...100...%
NNIE
- @'mﬁmﬂmiﬂﬁ’wﬁlﬁ?’ﬁmﬂLﬁ@u (3781) 15,413 | 15477 | 15,951
- ﬁﬁuqusﬂﬁWWﬂummuw%wm (318) 15413 | 15477 | 15,951
2.3.2 il luaniesenumiog ke g 100%  |[---100...%]...100...%]...100...%...100...%
- grudmiaglinildasanisien (se) 11,703 | 11,746 | 11,768
- g diaadesiomn (31e) 11,703 | 11,746 | 11,768
2.4 dndsluudaniiaininluusaziiau Tadfaenan 95%|...100...%] ...100...%]...100...%] ...100...%
ldviaandndaaas 95
- Spdaluudaniian i WL iy (ne) 27,116 | 27,223 | 27,719
- Sunuluudenien I aan (31%) 27116 | 27223 | 27,719 -
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2. uﬁmﬁ‘gﬁumﬁﬁ’u?ms‘ﬁ”ﬂﬂ (Overall Standards)

NAN1IFATLEUIU
NUTATINUY slunne Touwadassa
4., n.w. da.  |lasua 1
25 m@uﬁ@%’@qﬁﬂuqqn;ﬁﬂﬂﬂq uﬁqqqn1ﬁ 100% ...100...%]...100...%]|...100...%]{...100...%

FuAsas nalu 30 AWvinnis Tddaandn
sasaz 100
- ANNTaRRUAININTRNE M TN
nnel4 30 duninng (L?TI?N) - - - -
- ARUAID N b I
Aundn 30 Swinnng (Gag) - _ _ )
2.6 paudasassauangldliWiinadnsdwy | lddeandt 90%
(Call Center) Nl 10 WA
laisaandndasas 90
- @wN9nABUAINNTRNE L W
Aelu 10 wi - - - -
- pRUADINTE 1 I

1A1N31 10 W9 - - - -
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1. mmgwué’mmﬂﬁﬂ (Technical Standard)
1.1 anespuussaulvihiigedelvih (qanze-ae)
1.1.4 useoulnvhluszuu 220 Thavi
P W waul ANRAEUTIAY HANTIAUTIAY
ol s F0IUNIAUIIAU R -
aaui | Fa nvil.1,2 A Malans 3 wla|  lasasgu o
( adgun, nangaALEIIaNIeaT, szasNaINBNaudag (i) ) NMIALTNOU (Tav) 200-240 havi
1 avle umsden |T3114 0. 57mg5auind 1 1enn T.3029 iwe s gadausasuvinnuiiouas 350 was 7 $unmAn 2567 225 v
' J v A a J @ [ 9/ = /
2 aa.uIMeN [T3029 0.518Q3aiAR 1 HmeigadaussaurenInvieulad 360 was 7 {uAN 2567 224
[ 'l 9 a 4 o o 1 Y a /
3 nd.umMeN [T3036 0.051Q31895 A.1NUNT Hno3aTausaunInkdonlad 350 a3 7 {uAN 2567 220
' Ja 4 o v 9 = /
4 e umeN [T3060 5. 0nE1a933A o3 A IANTIANNINHITBI A1 400 1WAS 7 {uAN 2567 224
5 avlar e |T6001 v.uelwma u.4 a.umien Hmesyadaussduraninvdenias 260 s 8 AuAx 2567 225 v
6 avler union |T6078 Hounguna u.4 a.umien Tmefyadaussdurannandeouias 320 was 8 AunAn 2567 221 v
[l 9 a 4 @ o 1 9 = /
7 nd.umMYeN [T3009 1humIenasd HinesyadiaussauranInmiouilas 440 was 8 HuAN 2567 220
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1. mmgwué’mmﬂﬁﬂ (Technical Standard)
1.1 wnespuusaulnihigeelnih (qeide-ne)
1.1.5 usseulwihluszuu 380 Taavi
I U heu AR HAMTIAUTIAY
ool A0IUNIAUIIAU o —
aeun | 7a nnin.1,2 0 ialans 3 wla|  lasnasgiu .
4 o a o . " o o o o Lilsanasgou
( FadaIUN, BIYLBULEIVIBNLNDT, JzazraInrNaudas (§.) ) MIALTNOU (Mav) 342-418 hav

1 nvlg. wnvaden |T3016 thusaassueddant ouumaauails Gmefyadauseduranandonas 400 g 13 Sunau 2567 v 398

2 nla.uvalen |T3045 0.51mg5aind Tinesyatausedurnninuioutas 400 was 13 HuA 2567 v 395

3 nWd.wwlan |T3125 0.57wg3 awind Timesyadaussaurninmidentlas 380 s 13 HunAw 2567 v 390

' S Y o A I o o ] =

4 nild. WvKeN [T3135 98I NATIART.3016 Unoigadaussaurannvienilas 320 was 13 HuAN 2567 v 394

5 nvld. unvidden {T3023 0.ananesrian a.ung dnedgaiaussduriainifoutlas 300 was 13 §upw 2567 v 400

6 g wwlan |T3047 0. duAID 2 iwesyataussduraninuioudas 340 was 18 HuAx 2567 v 398

7 nvla. unviden |T3106 0.6uA3D 2 lnedgataussdurininuiioutlas 400 was 18 HuAw 2567 v 398

8 nvla. wvadden |T3105 0.6uA3D 2 tinedgataussdurisainyountlas 380 was 18 HuAx 2567 v 382

9 nla.uvden [T3141 Tasamsithusudu o.aysbgs Dwesyadaussdurinannuiionlas 400 was | 18 funau 2567 v 405
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' 9 Y a 4 @ @ ] 9 |
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12| nva.uvalen [T3139 van.eeuuaadd o.mayauaily nesyadausssuriinnuiouas 340 was 25 JUNAN 2567 v 390

13| na.uvalen [T3140 van.eeuuaAEd 0.MyIuIly nesgadaussiurinnuiioulas 300 was 25 JuAx 2567 v 398

14| nvla.uvslen [T3006 n.mayaudiiss thung dmesyaiaussaurannvdenlas 300 was 25 HuAN 2567 v 396

15 nlg.wmalen |T3123 0.duAdD 2 wedyatauseduraninuioudas 380 was 25 JuAx 2567 v 401

16 | na.wvslen [T3024 0.519mgny dmeiyaiaussauniennndenlas 440 was 25 HuAN 2567 v 381
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3. wmsgruns luusnisiinasliwhsudssaunueldlWwiaas nwa. ( Guaranteed Standards of Performance)

NANITALEUIY
nu/laseanu vhusne tymailassa
N.A. n.w. da |laguna 1
3.1 A wlnh
3.1.1 maudsvastniaasdiiedfiReu su
Wi (Planned Outage) zé’wi”mﬂ%’lﬂﬂﬁﬁﬁmé?q
usfeuLlaszunasaniusaus 300 KVA 9l
ANy natianiau
nsuanuln 100% |...100...%]...100...%|...100...%)] ...100...%
- udspanu W et > ’ 0 3
ladfaendn 3 41 (318) 0 0 0
- usspasu Wi et daenda 3 du (9a) _ _ _ _
msdfumanu 100% |...100...%]|...100...%]...100...%| ...100...%
- ﬂﬁu‘”‘mmﬁummzmmmﬁLLffv’qif? (51%) 2 1 0 3
- ldsunsnlJifewiusnssazioan 0 0 0 0
el (:) - - 0
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3. wmsgruns luusnisiinasliwhsudssaunueldlWwiaas nwa. ( Guaranteed Standards of Performance)

NANITANLHUY
nu/laseanu vhusne tymailassa
N.A. n.w. e |lasung 1
3.1.2 nsurlatfogmnindy drusudld il 100% |...100...%]...100...%| ...100...%] ...100...%
URWALNAYTRILAYARINITNNARG
udaulasaunsaNiusws 300 kVA auly
ANy natianiau
- udlatToym i an nnalu 24 9w, (37a) 8 6 3 17

- udlaToym AN eL e 24 9. (318)
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NANITANLUUINY
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32 szaziaanfigualdlniheelnivald Wi
(iuﬁmmnfi’uﬁQ’m@lﬂwﬂﬁwsﬁuum
ﬂg‘jﬂ"ﬁlmuﬁ;@uvlmﬂiuﬁ'qu) nsaldsEUY
AMNUIENTANDEUAD
321 srULUSIEUEN (380/230 Taasl)
3.2.1.1 @m@lﬂﬂﬁﬁﬁmﬁm%ﬂﬁLm'a?‘mmmvl,mﬁu
30 wanil 3 a
- ALADY 100% ...100...%]{ ...100...% ...100...%]{ ...100...%
nglu 2 dwinng (9ne) 6 6 8 20
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- WANLUALNDY 100% ]...100...%] ...100...%/{ ...100...%] ...100...%
Al 5 Auninng (3e) 65 52 46 163
N 5 dunng (51e) 0
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NANITANLUUIU
nu/laseanu vhusne tymailassa
u.A. .. 4a  |lesuna 1
3.2.1.2 @m@lﬂﬂﬁﬂﬁm@ﬁmﬁ%ﬁme‘mmmﬁuﬂd’]
30 wanil 3 wa
- ALANDY 100% ...100...%]{ ...100...% ...100...%/{ ...100...%
Aglu 2 duninig (508) - - . _
N 2 dung (51e) - - . _
- waniuaALEag 100% 100...%] ...100...%] ...100...%] ...100...%
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N 35 9uNIng (518) . - _ _




FIAUNANITAN Lﬁumumummg'm@mmwu?msmm nwa.

v a a o v a 3
3. wmsgruns luusnisiinasliwhsudssaunueldlWwiaas nwa. ( Guaranteed Standards of Performance)
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wsi ladifine 2,000 LAALE
Aelu 55 Jung (51e) - - . _
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3.3 'izﬂzwmmauaumﬁé‘lﬂwﬁﬁmmﬁ%@
FaqlsEY
3.3.1 maleudeddiiuazitaniawlaey 100% |...100...%]...100...%|...100...%] ...100...%
nandsziunigld Wi 0 0 0
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3.3.2 N3an8ARUANLZAUN19 1 i 100% ]...100...%]...100...%|...100...%]...100...%
mealy 3 dunng (312) 41 20 43 -
N 3 unIng (519) . - _ _
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3. wmsgruns luusnisiinasliwhsudssaunueldlWwiaas nwa. ( Guaranteed Standards of Performance)
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lasuna 1
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3.4.1 {ldWsendn
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- UANLUALANDY
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Aglu 2 dunnnig (308)

N 2 JunIng (519)

a

100%
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