FIEIMUNANITANUUNUATNNIATFIUANINUZATURS NAA.

2. 2\_3&.23%&:@3@&&.: (Overall Standards)

. nan1gALiuY
nulassanu wiuane flywailassa

L., W.A. Ne  |[lasund 2

21 gransaanglidrAulasasas 90 wasan  |lLisiesndn 90%)...100...%} ...100...% ...100...%] ...100...%
seuvliirdndas HuaInanbAsULAS

v =y =

Antau 3@2&3_&&#_

2

- gnnraangiWAune e 4 9.4, (A39) 18 - - 18
~ angllWAniRund 4 .. (a%) ; ] ) _

2.2 .NSuSmgrrm\_‘_é,m@m@/amm_ﬁog&.@ﬁrma&\:ﬁiﬂg laitieeingn 95%] ......... % |...100...%] ......... % | oo %
la%asaz 95 melu 4 \ieuGEasdawily
ALANHBNES)

- gnunsaufladedesBuuaec i inin
el 4 Fau (Be9) - [ ] _

- ulafiedesBanaafliinin

Aungn 4 e (Ba9) ; ) _ _




FILURANITALUUNUANNIATFIUAMANLETN9TRY NAA.

LU, ........... < TR ng......074-383112........c...........
2. zgsmmé:;%_,m:wzgmﬂ_\ai (Overall Standards)
NANITALLUY
nulassnu e ymaiassn
b2, Nn.A. e |lasans 2
23 msanumniaalniildas
R 15 1314 RIS L VAN Loy sy ey o laitiaeng 98% 100 % 100 % 100 %100 -%
NI e
- @_é%g%mgﬂ\d%m&éz_um@x (378) 13,634 - - 13,634
- @oéémﬁgﬁﬁﬁgE:csswézs (378)) 13,634 _ . 13,634
2.3.2 N luandiasdumdon niRau ynse 100% ...100...%]...100...%]...100...%| ...100...%
- mé%s%mgﬂﬁﬁﬁég_.m@x (3181) 10,467 - . 10,467
- méé%mgﬂﬁegﬁ@b%@gtg (3781) 10,467 , _ 10,467
24 Tnadusdailminiilusazifiau laltlaeindn 95%] ...100...%] ...100...%] ...100...% ...100...%
LaitaandnFanas 95
- Sageluudaviian i VL (31e) 24,101 - - 24,101
- §runluudantien Wiaiese (ae) 24101 ; - 24101




FIBUNANTABUUITUANNINTFIUANINLITNNT1DS NN,

2. zgsmm\_::»_mn_,ﬁ:w?a&\oi (Overall Standards)

3 NANITALEIUIY
ulAssu wihuane tyniailassa
LaL.2l, N.A. e |lasuna 2

25 paudaiasiauangldiii uasanla 100% ...100...%]...100...%] ...100...%] ...100...%

Fuasay et 30 3uvinms tedaend
Faasg 100
- gnunsanenAanae i
il 30 Suiinng (Bag) 15 - - 15
- mauAa Nt i |
{Aundn 30 fuinng () - - - -
2.6 pavdaiasFauangldliimnsinsdnn | ldfieandr 00%
(Call Center) nneily 10 i
Liaanindaass 90
- gunsameuAaNaad E lnin
aelu 10 W 5 - - 5
- pauAa Nl i

AuNgn 10 wd - - - §




FILURANITANTUNUAMNNIATFIUAMNINLTNNTTRS NHA.

3. mmsgrumsliEneimslwihFudssAudugldiniihaes nWa. ( Guaranteed Standards of Performance)’

Nulasenu

wlhuane

NANTITANLL WY

bN. 8.

w.A.

o,

.8

TasNng 2

tymaildssa

31 ammwnldih

34+-4-pasudsaans inassliaived HiiRw-nau

=

niautlasaunasaniusans 300 kVA Juld
174 = =
aniiu NIgNIEN
nnswaeau
- uaaasulwilnanandin
ladfiaeingn 3 4u (58)
- uRsrasulnnaaaniin fieansn 3 44 (31e)
a Qe
nsljumau
- UfiRemiunNsraznaNuadld (:e)
- ldgnunsadrimewiunusseziean

Nudald (32)

Wiy (Planned Outage) Aw3ug LW nRns

100%

100%

...100...%

...100...%

...100...%

...100...%

...100...%

...100...%

...100...%

...100...%




FIBNURANTANTUNUMNNIATFIUANINLIENSUDI DA,

3. u,jsmme;3%&:@3mﬂ:g&iﬂg%ﬁimum\:m\:mﬂﬂiﬂé@a nWn. ( Guaranteed Standards of Performance)’

. HANNSANTUY
Nnulasenu iluang ywnaiassa
b8, N.A. e |lnsans 2
100% 1...100...%]...100...%]...100...%} ...100...%
wilauLlasaunaraniusaus 300 kVA kil
¥ = =
anyiu netignidu
- uhlatTymW¥insy nnelu 24 9. (31e) 5 - - 5

- ufilatfoym iy i

24 3. (218l)




F1ETURANTITAUUITUATNN Smmgﬁﬁgbgﬁﬁ.mﬁgmﬁ@a nvla.

1T TP Bt "N9......074-383112..................
3. M,SEmmﬁ._mgmfm:.wﬂjm&ng_ﬁiﬂgw\ﬁimwmxtm\:mﬂ,ﬂiﬂge@a nWA. ( Guaranteed Standards of _um:no::m:omvw
NANITATLEUIY
laganu e tfywgiassa
b8, N.A. Ne.  |lasans 2
3.2 svaziaangaeldiniinaelwsiuald i
iwﬁmsgzmmﬁesmﬁm\aé nsMNTTUU
NUNIENFRNDL AT
3.2.1 STULILIIAUR (380/230 Ta6)
3.2.1.1 falilWifaeRnsdinafauneluif
30 wanil 3 g
- LALNaY 100% |...100...%...100...%] ...100...%| ...100...%
aelu 2 Juninng (91e) 11 - - 11
Wi 2 Junanig (9e) - . - ,
- UANLUALNAY 100% |...100...%] ...100...%] ...100...%]...100...%
melu 5 Juninig (90e) 75 ) _ 75
fu 5 dwinng (9e) 1 - - 1 seaenean|wih




FILURANISALEUNUANNIATFIUANAINLETNNT2RS N,

3. wmsgrunshmisnaimslninFudlssnuiugldinihaas nWn. ( Guaranteed Standards of Performance)’

NANNTALEUIIU
ulasanu dhusng tymaildssa
b8, N.A. Ae.  |lnsane 2
3.2.1.2 e li i RaeRnsadmeaunaiundd
o 30 el 3 e
- ALY 100% |...100...%/{ ...100...%1...100...%1...100...%
el 2 duning (3e) - - - -
AW 2 dWinng (9ne) _ ) ) _
- wanuALiag 100% {...100...%] ...100...%1 ...100...%{ ...100...%
mealu 5 Junnns (3a) ] _ ] )
A 5 Jwinng (31e) - _ _ )
3.2.2 STULMIIAWG(22/33 1Ad)
3.2.2 1 udlautasrunasniliifiu 250 wAaLa 100% |...100...%]...100...% ...100...%] ...100...%
anelu 35 duinnng (378) 2 _ ) 5
AR 35 uNIng (51e) § ; . -




FIEURANITANLUUNUANNIATFIUAUNINLENITAR9 N,

KT TSR B, ns......074-383112. oo,
¥ a = v o o a o 3
3. msFIuMsiLEnsins N Sudssnunudldlwwiaas nvla. ( Guaranteed Standards of Performance)
. HANITANEUNY
nulaganu wwane yuwiailassa
we. [ WA, e |lesana 2
3.2.2.2 wfiaulaawinsaniuiung) 250 1A 100% | ...100...%|...100...%]|...100...%] ...100...%
I ulshfn 2000 68 I R _ I
nnelu 55 dunanng (se) l - - -
WK 55 duninng (31e) - - - ,
3.3 syavinausuaigldinihfasania
Fasisau
3.3.1 nalevded W lfnuazyieniaulfen 100% |...100...%]...100...%| ...100...%| ...100...%

nantlsrAunng i lwiin

aelu 15 duninig (31w) 28 - - 8
WY 15 dunanng (91e)

3.3.2 AnraneAunanuseiunig  lwia 100% |...100...%]...100...%]|...100...%]...100...%

Aelu 3 duninig (308) 45 29 22 96

=y

Wil 3 Junnnng (51e)




FILURANTITANTUNUMNNIATFIUAMNINLITNN5 229 NAA.

LUB. ... B N3......074-383112.....cccvee.
v a D.r v a o o 9 3
3. uSEmmJ:jgmn_u,_\.:wzgmszg.%_.s_igm:imwjﬁz:mﬂom\_\_,iige@a nWA. ( Guaranteed Standards of Performance)
. NANITANTUNY
- uflaganu ihuane ymailassa
LaLLEl. N.A. Ae  |lasansd 2
3.3.3 N19RIR4aLA85a9 T rmm_omxdwwyp\: 100% |...100...%]...100...%]...100...%/ ...100...%
- wufflElvin anelu 5 dwinng (3a) 7 - - 7 |aqiudfiuGeuetenduifinduiiuEwunin
- wuf i By 5 duninng (3nw) - - - - [Reinlusssutlaneanennanniu
3.3.4 n17RsasaLdiesesBawneaiunisan 100% |...100...%]...100...%]...100...%] ...100...%
L o ] v @ o = 1 v
wiraadanae lwinuaz luiadaduiSuenlniin
B A e ] G\Hw\_ﬁiﬁ a o W | o 1 a o ' (%
ATIRABUNTARARDEL LT NN 3 - - 3 -HLABTUUINIUEY 5 RAN WALTENAANUILNI 4 Ban
el 5 g (97e) AN lfAN I AaNALAREY
- meaagaLvisaRnsiaild Wi
W 5 UNng (5181) - ] i -
3.3.5 nsanamuRuaEnig (lunsndiWanidn | 95% |...100...%)]...100...%...100...%] ...100...%
nngaaldtniin)
- adiuniganelu 25 dunnnng - . i} _
- AdRnNTAY 25 Juninng . ] i ,




FILNURANITATUNUATNNIATFIUAMNINLETNNRY NNA.

3. MS3mm%:ngmﬁﬁﬁmjgmﬂB&iﬂgmﬁimam\e_m\:mﬂﬁiﬂgé@a nwWA. ( Guaranteed Standards of Performance)’

NulAseanu

wWhuune

NANITALUUIIY

LA.€El.

n.A.

a

H.8.

Tasunad 2

iymailassa

L. v kood
s

Ll

= o
Ansaulansudau)

3.4.1 i lWsendn

=y
- VUIRALNAY

el 1 Juninig (31e)

o

Wi 1 dunanag (97e)

- UANLUALNAY

aalu 3 dunnig (31e)

=

W 3 duninng (918)

3.4.2 §llsnelvg

aelu 2 Juninig (378)

=

W 2 quninng (9e)

=N

v

3.4 szazaranglWAunay nsdignananelvi

S5

a
HUE
oW

100%

100%

100%

...100...%

113

...100...%

...100...%

...100...%

...100...%

...100...%

...100...%

113

...100...%




FIEURANITANTUNUATNNIATFIUAMNNINLENIFAR ANA.

3. smsgrunsliiFnnsinsininFudszAurugldindinaas nWa. ( Guaranteed Standards of Performance)’

. HANITALTNY
nulageanu whuane tymailassa
bau.g. N.A. e |lasane 2
3.5 Maanadumiliufianaleednviakdiuan 85% ...100...%]...100...%] ...100...%

s

o
s o @l

= o
ANNIABUR

...100...%

agle 10 Junanig (51e)

a

bNU

10 qunnng (58)




FHIMHANTAUTUNIUMNINATTIUAMMWUENT I DA

mslih.. BV ERTRVE LY n .3
1. 305 UMUNeTa (Technical Standard)
1.1 nespunseeulihiigedaldh (qafide-mne)
1.1.4 usssulwihlussuu 220 Taadf
o o ~ 1 = ar Y o
de . T hau 1 AnadsusInu HANTINUTIAN
ool Ui inusanu o -
dwuil | Wa nvlil.1,2 na Aialane 3 wla|  ldanmagm .
§ P & . rd . [ =t & 7 % d ﬁrﬁgxdgdﬂ)—g
( Basud, nansauaInIadinas, syaznndaudas (31.) ) WINLTIOU (Tan) 200-240 lan
1 avlaamion |T583 thuaiuee .4 feufilanunedune fnesyaiausedumennuiondas 200 was | 7 wmsnau 2563 223 4
2 avlaumien |T696 ¢l Tanuiesune thunuse fiwefyadaussiuiemndeudlas 260 was 7 Wineu 2563 227 v
3 avlaumlen |T1035 thuniuss fwefyadaussiuranvdiontlad 300 wms 7 W8 2563 226 v
4 avler ey |T195 thuaiua 31-2870 fimeiyataussdurmeninudendlas 350 was 9 INMEU 2563 225 v
5 avldumdion |T196 U.AM 1.4 Tinofyaiausdurinnndfeulas 350 ins 9 eI 2563 225 v
] DQ ] o o o 1

6 nvla ey |T6094 midE) w8 aumion Tinesgaausadurnninndeu/as 400 was 9 LEeY 2563 223 v
7 avlaumdion |T6031 asedmuuaamsma .8 lineigataussdurineinndeutlas 350 wns 13 e 2563 225 4
8 avlaumdey |T6054 audmgy u3Ras Tinefyafaussdurenvdfoutlas 340 wins 13 IHEY 2563 224 v
9 avlasndey |T6035 v.Iandn (dein) 1.4 a.Wvas finefyaiauseininanudeutas 350 was 16 WBIEIUW 2563 222 v
10 | ndemidien {T6017 u.nBae 1.4 a.3as finesgataussdiniennndeuas 380 was 16 N8I 2563 223 v




FIBNUHANIANUHUOUINNATFIUAMNWLINS 289 DH».

IR U 7 3 YOOI V' [ R Y} oY e .3
1. 3999 UMUMATdA (Technical Standard)
1.1 wnaguusssulnihiigaheliih (geiige-1e)
1.1.5 ussaulWdhluszuy 380 Taav
T Su-ioui——|-ArnBousedi- —UBPAITIAUTIY——— | ———— —
feudl | e nibil.1,2 . N fitalons 3 wla] lammsgu
. . . - Tailaanmagou
( Faaoufl, nanaeulE@nIaiinas, ssasieanuiaudas (i) ) inuseaus (Taari) 342-418 Taavi ©

1 nld.smalen |T3005 0.8 Thungsil Dmodyataussdiienandeilas 480 was 20 WEEU 2563 v 379
2 avlg wmden 1909 winas Indu thuniues Tmesgataussduvnnnndentlas 350 was 20 Y 2563 v 390
3 g smsien |T1161 nythumes Indu Tneigadaussduriennmdeutias 450 wns 20 WEU 2563 v 385
4 | nl@umslan {1998 yihumes Iwdu SiwefyeSaussduveninudeutas 440 was 22 s 2563 v 379
5 avlg.umsan |T1174 1.a2u99 4.4 Sinefyadaussdurmeninudeulas 480 was 22 181U 2563 v 382
6 ala.umalan |T317 mauas (ndew) Tinesgaiaussdurennvdeulas 420 was 22 e 2563 v 383
7 avlg.umdan |T587 Insemsndon fiwedyatauseiurnainudeudas 450 a3 24 11814 2563 v 370
8 avlg.mNeN |[T60041.A7U4 (0.40130) 3.4 wivtiey Hinedgataussiurennvdfouifad 440 iwas 24 ENEY 2563 v 394
9 Avlg.smslan |T6050 audu (a.ieide) 1.4 a.miou finefgataussiuriennmdoutas 440 way 24 LEIEIU 2563 v 387
10 | nWaumsien [Teoa1mhle@dan 2 1.3 asnmden limesyataussaurnninulioutlas 440 was 27 WENEY 2563 v 395
11| nvaaman |T6037 mijtnTust 1.3 asnvdlen liwedgataussdurennvdfeuas 380 was 27 WENEIY 2563 v 381
12 | nvla.ummian {T6005 wngan (a) .3 admioy finefyadaussdurheninudeutlas 440 wwas 27 Wi 2563 v 387
13 | nvl@.wmdan [T6003 U (a08) w3 Aoy dmesgaiaussdnrinainneuas 440 s 29 L1EId 2563 v 389
14 | naumsian |T3006 o.mapuaily thung Tmefyadaussaurennndouilas 450 was 29 {NHE 2563 v 397




