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2. 2JsmmJ::Jm._,$:M3Jm$\oﬁm._ (Overall Standards)

. panIgAILiuIY
nulasanu ihwane tymnaidssa

<4

A n.N. fa.  |lasund 1

21 grnrsaanglwirAulasasaz 90 uasan  |lidlaaindn 90%|...100...%] ...100...%/...100...%] ...100...%
szuulifndadas STuanalasunss

1 4 o \
BNLIU NTTUYNLAU

v

- gnynsaana Aunelu 4 1.0, (AR) 21 - - 21

_ anellAudundt 4 1.4, (a%) ; - ; ;

29 gursaudlusesastaulutasusanulniin | lifieandt 95%| ......... % 73 . % | oo %

aFanas 95 nelu 4 hauGasFeuiy

ANLANWEIANEHS)

- gnunsoufiladiedasFeuaaclElniin
ey 4 Feu (Gav) ; ; - ;

- uiladiefaFeurasfflilniii

AuN91 4 1haw (i7a9) _ - ] )
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2. Wwgg1unsliEnsalal (Overall Standards)
NAN1TAL NN
nulagsnu ihuang tfeymadassa
N.A. NN, ia  |laguna 1
23 memuniagluiiniildais
2.3.1 HilwinTuasmuunadiumisayninaw {aitinendn 98%|...100...%...100...%] ...100...%] ...100...%
NNeE
~ gt anidan (:1e) 13,539 - - 13,539
- @j:oxmﬁiﬁﬁgEa:u._s,_\_«eézs (378) 13,539 - - 13,539
2.3.2 §UlWH lwandiesdumiae yniRau ynse 100%  |---100...%...100...%|...100...% | ...100...%
- guamdae il aniden (me) 10,351 - - 10,351
- dmanfidlanidesioma (se) 10,351 - - 10,351
24 Angdundaiia i lunsasiiay faltieendn 95%|...100...%]...100...%/ ...100...%| ...100...%
Titlagninfanss 95
- @,\E%Q_&:méﬂw%gﬁgﬁmcmﬁgﬁg (378)) 23,890 - - 23,890
- dmnuluudenianwiiniee (31e) 23,890 ; ; 23,890
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2. u,_gsmmé:,_%ﬁ:w:)m&\&i (Overall Standards)

. RANIFALUUIY
nulaseanu hvang = flyuralassa
H.A. L. da  |lasud 1

- /,, I % ] b./ [ [ / [ ) 0 o 0 0
2.5 S@Eé@m@ﬁm&ﬁﬁ;:%ﬂii; waIInN LA 100% ...100...%/...100...%]...100...%]...100...%

Fumisas melu 30 Juvinnnsg lavlasndn

Sagaz 100

- gnunsnmeuAtnNaed L lnln

Aelu 30 Suinnng (5a4) A - - 4

- pauAIDNTRE 1 Ik

{Hungn 30 Junanng Am_,@e - . - -

2.6 navdaiasiauangidlnfmansdwn | Lidleendy 90%
(Call Center) neilu 10 wH

Litteenindasas 90

- gnunsamauAtnNaaE L lnin

ety 10 Wil - - - -

- mauAnxaef 1 Wi

N9 10 W9 - - - -
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3. mmsgrumsliEnsing i dudserudugldlninaas nvin. ( Guaranteed Standards of Performance)’

. NANTANLEUIIY
aulasenu e flywaiassa

3u.A. 9. Ha  |lasuna 1

3.1 auawlnda

3.1.1 maudsrasulniirasmfiniiedfinu sx

Lo

WU (Planned Outage) AMuFug] L I TRAs

2
Qs 1

udfeutlassunnsaaiuieus 300 kVA 3l
aniiu netigniau

maudsnulu 100% |...100...%]...100...%|...100...%] ...100...%

- uiarasuinflnaasndin

laiflaandn 3 du (3a) . ) ] ]

- wisesulWinaqanii fesnd 3 Ju (31e) - ] ]

nsUfiRnau 100% |...100...%...100...%...100...%| ...100...%

e

- iwcsﬁsﬁ%éqwmws?ﬂ_,_vm,h_v_,m (3181) - - - -
- ladanansodfiRewiumusyazioa

Nudald (97e) - - - -
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3. uS3@53%&:@333mﬁiﬂgm:,_._mum\:m\:mﬂﬂiﬂé@b ala. ( Guaranteed Standards of Performance)’
nulAsanu wilane kit yuguassa
WA N ia  |lnsang 1
3.1.2 nsufiladloymn Wi ay g wduflElninlu 100% |...100...%...100...%]...100...%] ...100...%
S_ES\_Eﬁgg\m@réﬁﬁsﬁgﬁjwwtﬂms&ﬂ
sm?E%egsqozgm@@ 300 kVA ]
Ny NigNLaY o
- ufilatTegunliingu nnely 24 . (s7a) 8 - - 8

- ulatleyvnTvfnedn Aiu 24 1w, (31e)
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nulagenu

wunne

NANITANUUITU

HN.A.

n.N.
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A

Tasnng 1

tyugilassa

3.2 ssaziaandigua by Infheeludaaldlniln
(Hudnandunigealdinihdisetuuse
dftiaenauluasudou) nsdifiszuw
[ 1 v 1] k74
UUENTaNAEUR

3.2.1 STUUWINALAN (380/230 Taas)

3.2.1.1 fraldlvinnaefasslmaiaunnluiiv

30 wanil 3 wa

|
- bURALNBY

agll 2 dunnnag (3e)

=

Wi 2 dunanig (9e)

- wanLumMLNag

el 5 Aunanng (31e)

o

W 5 dunanng (3ne)

100%
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..100...%
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3

NANITANUUNY
nulasenu viluane flyurgiassn
A.A. ik fia  |lasans 1
3.2.1.2 nﬁ%ﬁiggﬂg%g%wrs@mﬁ%saxn%
30 wanil 3 1a
- LALAAY 100% ]...100...%{...100...%/{ ...100...%1...100...%
Aelu 2 duninig (37e) - i - _
AN 2 funinng (3e) - _ ) ]
- YanuaLias 100% |...100...%] ...100...%] ...100...%] ...100...%
melu 5 dunanng (9e) ; ; ) ]
W 5 Funanng (38) B} - - .
3.2.2 SEULKINAUGI(22/33 1AR)
3.2.2.1 uiaudasrurasauiuldiin 250 weam 100% |...100...%]...100...%] ...100...%] ...100...%
Al 35 duninng (31e) - - - -
WK 35 dunanng (30e) - - . .
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3. msgrunnshiLsmafims i FudsedudugldlvWihaas nWn. ( Guaranteed Standards of Performance)”
HAMTANUUY
nulasenu Wuane feymrarlassa
N.A. .. fia  |lesauns 1
3.2.2.2 nifautlasauimsauiufiundn 250 wdle 100% | ...100...%]...100...%]...100...%| ...100...%
ustladifiu 2,000 1AL
aalu 55 Junnnng (31e) - - B -
WY 55 JunInig (3e) - . - -
3.3 mum_n_b@,_swzﬂﬁwaﬂnﬂﬁiﬂgm@aewﬁw
Faszau
3.3.1 mslaudef ¥ Wiuaziianisuldey 100% |...100...%...100...% ...100...% ...100...%
nandsziunis 14 lndin
Ay 15 dunnig (37w) 14 - - 14
WX 15 duninig (31e) - - i i
3.3.2 franaAuvanusziunisld lwiin 100% {...100...%]|...100...%|...100...%] ...100...%
melu 3 dunanig (31e) 45 - - 45
W 3 Junnnng (51e) . - - -
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3. amsgrumslniznisiimsinindudlssAuiugldlniihaas nWa. ( Guaranteed Standards of Performance)
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NulATINU

whusne

NANITALUUINU

H.A.

n.w.

=

HN.A.

Tasuna 1

ngildssa

3.3.3 nNemIaadaudaseqiTeay e Ussy

w3l waglWinse Wiy

- WU WH analu 5 dwsinnng (9e)
- ol B 5 dwianng (3e)

L
gisﬁﬁm:&&? Benananiunisany

=

wiraadamidae I wazluiadaiuRuan i
- mgvanauviennsial Wi
aelu 5 Junnnig (3e)
- mevagauvisafnsiafli i
N 5 duNInIg (518)
3.3.5 MeanRuRuaBnng (unsalfiglilandn
azaaldlniln)
- atuniennelu 25 Aunnnae

- ANBIUNNTAY 25 FUNINg

100%

100%

95%
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3. uSBmm\d::g%_.,_m:m:qmﬂjgmﬁiﬂgw\ﬁimnmfm\:mﬁﬂiﬂge@a avln. ( Guaranteed Standards of Performance)’
NAan1FALLUNY
NulAseanu Whuane tywailassa
N.A. n.w. ia  |lnsans 1
3.4 szzzamanglWAuNaY nsdignananalni
E\:m\sﬁ:.wgﬂ%ﬁiﬂ&gmﬁﬂﬁ%ui@%
mnaulunsudou)
3.4.1 Hl¥saédn
- LuALaIaY 100% {...100...%]...100...%]...100...%]{...100...%
aelu 1 g (9ne) 312 - - 312
Wi 1 dunanag (91e) . - - )
- UANLURALAAY 100% | cooon.e. % | e, % | e % | e, %
aele 3 Junnig (sne) - - i -
i 3 duniinng (31e) ] . ] .
3.4.2 §¥lWaelug 100% {...100...%]...100...%|...100...%| ...100...%
aelu 2 Junanig (3e) : 3 3 . 3
W 2 duninag (s1e) . } 3 - i
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. HANsANRIUNY ,
nuinsaany whuang tyuaiassa
N.A. .. Na |lasuns 1
35 naansiduAtdiufianelnaf artatuan 85% |...100...%]...100...%]...100...%]| ...100...%

Ao [y o
pansulsznuluszazinannuum
Aely 10 duninng (31w) - i 3 i

a

Wi 10 dunnnng (3ne) . ) i i
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1. AsPIUMUNalla (Technical Standard)
1.1 wespuusiiuluihiqeselud (yide-me)
1.1.4 ussoulihluszuy 220 Thevl
. . U thiau 1 AnndgusIn HAMTIALTIAY
gl FouAIRuTIAN o -
aeudn | da nvil.1,2 na fialans 3 wla]  ldwasgi .y
j . . ) . y e . . o | bildansgm
( Bagoud, st mIadieas, ssasiennniaudae (a.) ) WIOUIIAUA (Tarh) 200-240 Dayi

1| aemdew |T3038 a.nesuaunngy (ndmading) wefgadausadurinanudeuas 350 was | 7 unsmau 2563 222 v

2 avaannsey {13030 mhgamidu thung fnesgataussdurennudentas 310 s 7 4N9TAN 2563 226 v

3 avla oy [T3008 thnmadithu'ls i eua.dhung) Twefgataussdumennndontlac 340 a3 7 unsAn 2563 223 v

4 | oo [T3028 1.10 thuld Tinedgatauseiuriaoinudentas 360 was 9 1uNsAN 2563 222 v

5 avlaamsow [13027 thunassuley finefyadaussduriennndou/as 380 was 9 NNAN 2563 224 v

6 avle e [T3069 s inesuiweiawnnd (naseew) Tinesgadaussdurinnnndentfa 350 0 9 unaAN 2563 223 v
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1. zgsmw‘_ﬂ.m._gsﬁws (Technical Standard)
1.1 snaspuussduluihiigadielih qaiive-ae)
1.1.5 uneulwihluszuu 380 Tavi
e . T iaut ARAIUTIAY HAMTIAUTIAN
ol FoUTInUIIAU oo -
aeuii | Ba avlul.1,2 ra dalang 3 wla|  lewmsgiu .
; . . Tailaanasgru
P =4 4 e 4 1 ¥ o v LA o 4 L
( Basdoud, wngauEyiadinas, ssaziennuaiawilas (&) ) NIRUIAAUY (Thae) 342-418 Taavi

1 o amion [T199 Aneesa i aziar-nananay HmeSyadaussduraninudout/as 360 was 14 4N31AN 2563 372 v

2 avaanmioy {13037 lndusdnmadning limesgataussdurieainudenlas 400 a3 14 4N3IAN 2563 400 v

3 avlemiioy [T3001 wilriaduaed Himefyataussurennudeutas 320 was 14 {NFIAN 2563 395 v

4 ety [T3118 Sasneamiadou avsdu nan. Tinefyadaussdurhsninulioutas 360 was 16 UNTIAN 2563 402 v
5 avleumiloy [T3110 1.9 0. e Sinedgataussdurieonudendas 360 was 16 WNTIAN 2563 385 v

6 Al msion [T3043 Aoudanaathung fwedyaiaussaurinanudou/as 400 was 16 UNT1AN 2563 391 v

7 | adeamiey 13017 wiheaathung Tmesyadauseiuviininniouias 400 was 21 UN3AN 2563 393 v

8 ada oy 13061 nyjrhnwaing Twedyatauseduiainnliouad 380 was 21 1N9IAN 2563 402 v

9 avle ey [T3074 mununadiimalvgduntady Tinefqetaussdurininudoulas 400 was 21 1NN 2563 389 v

10 | aveamteu {13063 tu'ls asdhung @sedw sundhuwg) Timesyataussdureonndenlas 360 ) 23 i 2563 395 v

11 avler oy [T3098 w53ty thu'ls Tmefgadausdurieninnfeur/as 380 was 23 {N31AN 2563 393 v

] t : Y a Y oA 4 o @ 1 9

12| aaanmien 13025 110 thu'ls rdhiadhn'ls) Gmefgaiaussiuvnnandenilas 400 was 23 {NsIAN 2563 397 v

13 avlanden |T3039 1.10 Thu'ld (@.deudiniu) fmesyadausedumennndeutas 360 was 28 NN31AN 2563 388 v

14 | aveanmsiew |T3088 thu'ls w10 Twedgaiaussiuianinuoulas 420 was 28 NN31AN 2563 386 v




