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2 Eammé:\d%ﬁ:m:i&\oe_a (Overall Standards)

5 NANITAL LU
nulassnu tunne yunailassa

3.A. N, da |lasuna 1

2.1 grarsaanaliirulaseasas 90 wasan | luitlasndn 90%)| ...100...%] ...100...%| ...100...%| ...100...%
seuU WA T AR WUAINLIRINEAS LAY
#NLIY NTRNLAY

v

- grunsaangWAunnelu 4 1.0, (A5 24 30 - 54
- agINPWAUNTN 4 9.4, (A5) _ . . i
Y'Y P = ar o 5% '

29 asawdlutesesSeauluEasnsaaulnial luidesndn 95%| ... % | % | 73 %
lasazaz 95 nelu 4 ihau(Eassauiiiu
AURNHUBNWT)

- gaunsoufiladieieourelE Wi
A P
Aelu 4 e (999) - } - )

- ufiladedosizuuaadlfinih

HUN9 4 101 (594) ; } ] )
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2. aAsgIunshiiinasvialal (Overall Standards)
NANITANUUNY
nulnsesu whuane tywailasse
N.A. n.w. da |lasung 1
23 nsaruniag Wi iildase
2.3.1 IR luanruundumbannipa laitiarndn 98%|...100...%|...100...%] ...100...%] ...100...%
NNFE
- dudmion W7 S mniey (sne) 13,300 | 13,296 - 26,596
- Srmnuf Wb luassuumima (se) 13,300 | 13,296 - 26,596
2.3.2 Il Twandiesdumian ynideu nse 100% ...100...%]...100...%| ...100...%)] ...100...%
- %xaé%mgﬂgﬂﬁﬁéa_Vm@ﬂ; (318) 10,026 | 10,047 - 20,073
- dnufiiandlesioma (se) 10,026 | 10,047 - 20,073
2.4 Andslunimida i luwsaziiau Taitiaendn 95%] ...100...%]...100...%| ...100...% ... 100...%
laidasnirfasay 95
- %%Sih_gﬂsﬁ_vzﬂ@%mﬁzﬁg (9781) 23,326 | 23,343 - 46,669
- Srualuudauiien lliianse (s1e) 23,326 | 23343 - 46,669
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2. 4IMTFIUNSLIRLEFN159 LY (Overall Standards)
3 NANITANUUIY
nulnsesu wuane yailassa
3.A. .. da |lasauna 1
2.5 pautaiasiauangldlni wasanla 100% 100, %) . % | oo % |...100...%

FuAsas melu 30 Juvinis Laivaandn
Faaaz 100
- aunsneeUADN T8I i
avelu 30 dunnnng Am@e - - . -
- meuAIRNeasE 1 i
WI1N91 30 Junanng Am_,@s - - .
2.6 paudasasFauangldinimednsdwn | liflaendn 90%
(Call Center) ek 10 wn
lavasnirfFanss 90
- aunsanauAInNaeE L i
el 10 win ; ; ]
- pauA1aNTaeE 14 Inii

1H4N97 10 W9 - - -
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3. msgIums ldsnsns I Sulssnunugld lwWhaas nWln. ( Guaranteed Standards of Performance)’
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H.A.

nwN\.

H.A.

Tasung 1

ymailasse

31 Anmwinih

3.1.1 msudsasulntingamiinied iR s
W (Planned Outage) méw:mmﬁﬁiﬁgﬂmg%
wiiauadanATIN AU LA 300 KVA 341
AN NINgNIAU
nsuaIau v

- wharesulninaaemiin
luifiaeinan 3 44 (318)
- whsresuInfnaamti Hesnan 3 Ju (37e)
msU LR
- i@:@ﬁﬁ?%tqwmusgﬂ:mﬂm (3181)
- lalgnunsadfiRauiumnnssazionn

Auaald (se)
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100%
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NUlATIU

whwaneg

NANTIFALUUNY

1. N. H.A.

lasuna 1

ifywailassa

3.1.2 nsufilatoyw tWiasu dauFufldiniinly
AP ALIAVERLUARAIIUNTHFAG
wiiauasaunnsaNiuaaws 300 kVA Juli
¥ I o
anu netignidu
- uhlatloymwiasy nnalu 24 gu. (57e)

- ufilatfymnleiasy By 24 90 (318)
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...100...%
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NulAsaau

wWhuune

NANITATLHUNY

H.A.

N.N\.

H.A.

Tasua 1

ywailassa

(TudaanduifualdinidrseRuuas
UFiRmutauluasudou) nsdifiszuu
AMMUIENTENDL A
3.2.1 srUnuasudn (3801230 Taas)
3211 fael¥lWihiiaeRndlneaunnliu
30 wenil 3 wa
- Luedes

ety 2 Jwinnig (51e)

WK 2 duninng (5e)

- UANLUIALNBY

el 5 Juning (51e)

=y

WK 5 duninng (31e)

3.2 srazianigualdininselusineld Wi

100%

100%

..100...%

...100...%

42

...100...%

...100...%

54

...100...%

.. 100..%

...100...%

96
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3. 1msgrunIg InuEnisins v sudsenunuglglWdhaas nWa. ( Guaranteed Standards of Performance)
. NANITALHUIU
nulasenu whuana tlywailassa
u.A. .. wa | lasuna 1
3.2.1.2 fra Wl fivefiasedimefauiaiung,
30 wauil 3 wa
%l o % |...100...%

- ALY 100% | ..100..%]| ........

Aele 2 Juninig (9w)

W 2 Junang (9e)
2 100..%1...100...% ] ...100...% 1 ...100...%

- uaniuALias 100%

maly 5 duiinng (91a) 1 1 ] 5

Nl 5 unanag (97e) ] _ } -

3.2.2 IYULNTIAUGI(22/33 1Ad) -
100% {...100...%] ......... % |...100...% ...100...%

3.2.2.1 wilandasauniasaniulidiin 250 weaie
Anelu 35 Juninig (5e)

W 35 JuUninng (31e)
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3. anmsgrunslEEmMsfimsinihSudseiunugldlwihaas nvn. ( Guaranteed Standards of Performance)’
NANIFALHUY
nulagenu wWhanane ymailassa
A .. wa.  |lnsana 1
3.2.2.2 wialasruasauiuiiungt 250 a9 100% | ...100..%| ......... 23 % | ...100...%
weiladifin 2,000 A3ia
nelu 55 Juninig (31e) ] ] ) _
WY 55 qunanig (31e) . ] ) ]
3.3 svavaaauauadiflflniihfasania
fas3au
3.3.1 nslaude ¥ inHuazitanisnlaey 100% |...100...%|...100...%] ...100...%| ...100...%
wansziuns 1 Wi
nely 15 Juninng (9e) 7 14 - 21
Y 15 dunanig (3ne) ) . ) _
3.3.2 nsanaAuUansziunis 1 IWHa 100% |...100...%]...100...%]...100...%/{...100...%
nely 3 dunanng (9e) 25 27 - 52
Wil 3 duninig (sne) _ _ ] ]
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3. AAggumsluuEnsims Wi udsenunugledlwdhues nWa. ( Guaranteed Standards of Performance)’

. HANITANUUIIY
nulassnu whuane ymailassa

N.A. NN ua. |lasung 1

3.3.3 N19A99I948LT8589F1 LNE9NUTE AL 100% 1...100...%]...100...%]...100...%/1...100...%

wsasulniin walWianszwiu

- wug Wi nelu 5 Swinnng (sm) ; ; - ]
- wuflElWin By 5 duianne (sw) ; _ - .
3.3.4 nspmadeUdieseafiuuiafuniseny 100% | oo % |...100...%
iraaiaviiaslniinuas lusasutiuan i
- meagauvizaRnsiad L lnin
Al 5 Juninag (9e) . ] -
- psasaauviseRnsial 1 ini
Wi 5 JUNnNng (98) ; ‘
3.3.5 MesAutuAnEne (unsdfiWinendn | 95% | ... % | o 3 % |...100...%
nzaa 1 i)
- antiunisne i 25 Juninnisg i . -

- AWBUNNTNY 25 TUNINIg ) i
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3. §gmwé3mo_,n_m:w:gmﬂ:g&i?%ﬁimam\:m\:mﬂﬁiﬂé@a nWAn. ( Guaranteed Standards of Performance)
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NultAseu

wlhunng

NANITATL UL

H.A.

n.N. d.A.

Tasung 1

tfymailassa

34 szazaarnglWAunay nsdlgnensnaluii

(Hudnandungld I drsetuwasl Jin

P= @
muauluAsUA)

3.4.1 §llnsneidn

- IALNDY

Al 1 duninng (31e)

a

N 1 JunIng (9e)

- UANLUALNAY

ey 3 Junnnng (51e)

=

N 3 dunanng (9e)

3.4.2 §liMealug)

Aelu 2 Juninng (378)

a

WK 2 dunnnng (31e)

100%

100%

100%

...100...%

190

.. 100...%

...100...%

353 -

......... %

......... %

...100...%

543




FIEUAANITANTUUANNIATFIUAUNINLZNIFDS nHlA,
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. HANITANIUNY
ulassnu huane ywrailassa

3%.A. .. na | lasung 1

o o

' o 1 f~1 =] a
3.5 ngRauAdsunate A Aus A udn 85%
ANNSUUIENUlUsSTEZIIRNNINUA
el 10 duninng (51e)

a

W 10 dunanig (3e)
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1. w_._smw\_:&ngﬁws (Technical Standard)

a = ' ad

1.1 wespuusieulihiigedslni (efige-mne)
1.1.4 usseuldihlussuu 220 hayf
e . N dau AndsuIay HAMTIAUTIOU
N S0 UTIAUIIAU dow ub -
sraud | Ba nuv.1,2 oM Wialans 3 wla|  lawesgiu .
{ P a o s . v o o 2\ 3 AZ‘_.SZ\_QM.M.:.,S
( Badoul, winoauEIvIainad, seavaInvNandas (8.) ) NIDUTNAU (ha) 200-240 Tav

1 averummien 13026 .11 thunasunlen fineiyadaussduinninidoulas 300 wns 4 RS 2562 226 v

' 9 a J o v 3 o & ¢\
2| adaumion |T3042 thunassdenlu w11 Tinesgadausedurinmnnmionias 360 was 4 NUNWUE 2562 228
3 e mion [T3101 thunasuloy (Rouds T.32) finefyadaussiininnnndomlas 320 was 4 NUANRUS 2562 227 v
4 | avaummion |T3117 Aeuda T.3032 Aaswew w.11 Twefyatausduraninniioulas 280 was 6 NUNAUE 2562 223 v
5| avecummion {13032 M5 w1 Simedyadaussduinnnudenas 340 was 6 NUATIS 2562 226 4
6 | avaumion |T3033 1huls w1 Tmesyadaussiueninmiioutas 300 wias 6 NUNANE 2562 227 v
7 vy [T3137 thusasalonlu .11 fmeiiadaussdurinnnndenlas 350 was 8 NuNUS 2562 225 v
8 | nvaumion 13003 Thunasulewuy fweiyafaussdurnmnnudoulas 320 was 8 NuATWLE 2562 228 v
o | nvlerummion [13007 i vunsmialng Thung Tmedgadauseiurinninniioulas 360 was 8 NUNAUE 2562 227 v
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1. :JsumJ:m?:_,ssws (Technical Standard)
o = ' ad
1.1 nespuusauldihinedeinih (gefide-ne)
1.1.5 ussoulwiluszuy 380 Taarl
. . I iau U MRRLULIAY WANITIAUITIOU
N FUNTAUTIAU ey -
s | Fa nvin.1,2 nan ialova 3 wa|  lasmsgiu o
; o w m e , . o . . S| laildnesgu
( Badorud, wangaYLEIvIaNRes, srasriunnvaaulas (i) ) MOUITIOU tavd) 342-418 Dav
1 nvla.uuden [T6115 Thusaassuiedsand auumgauais Timedyaiauseduriennmiounlas 360 wel 12 nunwus 2562 v 366
2| vl uwmsian |T3068 iihuwgmil Tmesgataussnuieinndenlas 400 was 12 NUATLE 2562 v 369
3 vl wmien {13126 thusaassiumgsil Gwedye tauseduvinannioulas 360 was 12 NUAAUE 2562 v 410
4 nlg.uusien |T3064 o dnaussa 1.8 (hung) mesyadaussduvininmioulas 400 was 14 NUNINUE 2562 v 392
5 na.umslen |T3143 vau e’ a.maeunily Twesyatausaiuinnnudoulas 360 minas 14 NS 2562 v 394
6 na.uvsien [T3120 u.wgauinudun Tau 1wy dwedgadaussduieninuioulas 340 was 14 NUMWUE 2562 v 385
7 | aWauuian T3040 ouu yaaiad Tweiyaiaussduriennuilionas 360 was 20 NUNTWLE 2562 v 365
8 e wwmsien [T3015 n.gnidte /21551mg3 nesyataussdurieninudeulas 400 was 20 nunug 2562 v 389
9 nvg.u ey [T3031 assdwamaiiung Gmesyaiaussdurinnnuiouas 400 s 20 NUATALS 2562 v 377
10 | n@wmen |T3041 w3 fimesyatausdurinninuiouifas 400 was 22 nuniug 2562 v 378
11 nld unvden [T3104 gaouusunug weiataussdurennvourlas 400 was 22 NUATAUE 2562 v 391
12| ngumen |T3119 anladaa 0.alszdu Dmeiyadaussurnnnudoulas 410 was 22 nunug 2562 v 378
1 v v a s @ W 1 £ [
13| nawmsden [T3012 nmwilszanld Thung Bmeigadauseaurisnnuiowas 440 was 26 NUANUE 2562 v 375
14| nvgamien |T3130 ndaiammaunyy Twmedga Jaus i inudoutlas 460 s 26 NS 2562 v 386




