FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nsiirduniniagividuneingdl ns 16408

NaN1IALUEIU
N1/1AT994 wWviang Jaymauassa
n.a. a.0. n.8. losuna 3
2. 4msgIuMsIuSN9aly (Overall
Standards)
2.1 @wnsadwliiAulddesas 90 wdsan  [lidewndn 90% 100.00% 100.0% 100.00% #DIV/0!
seuulnidades duannanfildsuuds
aniiu nIianidu
- ansosngliliunelu 4 v, (a%) 89 25 87 0
- Srelrldwiund 4 va. (ad) 0 0 0 0
2.2 ansaudladedeseulubowseiulvin  |idesndt 9594  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
18%ewaz 95 n1elu 4 iweudeasswdu
agdnwalonys)
- awnsawnledefoauuveluliin
el 4 e (309) 0 0 0 0
- udlvdeousuvaadlyluih
Aundn ¢ deou (3e9) 0 0 0 0
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NAN1IANLTEUY
N1/1AT994 wWviang Jaymauassa
n.A. 4.0 n.g. lasuna 3
23 mssumiglniiildass
2.3.1 gl luwasuunsunibenniieu lsitlosndn 98%  100% 100% 100% 100%
NN3Y
- gruAmheliihildetmnifeu (3w) 18,463 18,478 18,491 55,432
- Sl lussuuniman (1) 18,463 18,478 18,451 55,392
2.3.2 gl luwaiiessuniae e yne 100% 100% 100% 100% 100%
- guAmhliihildatmnideu (:e) 19,221 19,233 19,263 38,454
- Srunuldliindesiivmn (31e) 19,221 19,233 19,263 38,454
2.4 Fodduudsmiialwilundazifou liidioandn 95% 100.43% | 100.00% | 100.00% 100.14%
Litfeandnfonas 95
- Snddlundanialainliuglalaih () 37,684 37,711 37,002 112,437
- Srundluudmialwitniomn (5e) 37,523 37,711 37,002 112,276
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NaN1IALUEIU
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n.a. a.0. n.8. losuna 3
2.5 naudeiaaFsuanglilui niwinla sdesnd 1009  100% #DIV/0! #DIV/0! 100%

suA3es Aelu 30 Muvinnis Lideendn
§owaz 100

- annsanaumuve Lyl 2 0 0 2

el 30 Swhnis (o)
- peuAn Vel 0 0 0 0

Aunda 30 Ywihins (Seq)

2.6 naudaiassuangliluimiadnsdwi
(call center) aalu 10 unil
lsidaanin ewaz90

- annsanaumauveag Ll
aelu 10 w¥l
- peuAn Vel

WAUNIT 10 W9

laitiaendn 90%

mumisdowavii naU.(3u)

527/ 2561 @.1. 25 3.4, 61

309 T189URaN1SANEUILAY
UINTFIUAMNINUINIG TI8LRBY
Tusnde Call center lifas
189uUKa Wws1g N, Tonanis

ANTUIIY 10 AUN.

Weufl 3/11




FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nsiirduniniagividuneingdl ns 16408

NaN1SANLIUIY
N1/1AT994 wWviang Jaymauassa
n.0. a.0. n.¢. lasuna 3
3, u'1mg'mms‘lﬁu’%m517'in’131ﬂ1?(|’1%’wszﬁ’uﬁ'u
ﬁﬁ‘fﬂ‘l/\lﬁ’]‘uaﬂ AnA. ( Guaranteed Standards of
Performance)
3.1 Aaunwlnih
3.1.1 mawdsedulnindrmiiifioufiRnu s
Wi (Planned Outage) él’m%u;ﬂ%’mﬂﬁﬁ
ML UAVUINTIUAUG LA 300 KVA Fuly
gLy NINEY
nsudeulvl 100% 100% 100% 100% 100%
- wasvasulWirarmin
laitpenin 3 u (579) 5 a 5 11
- waasulninarmtn Yaenin 3 Ju 0 0 0 0
miﬂ,ﬁ‘umm 100% 100% 100% 100% 100%
- YftRnuumusrsznafiudsly (51) 2 4 5 11
- Tlanunsaufuiauriuauszeiia 0 0 0 0
gy (510)
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NANITANTIUIIU
N1/1AT994 wWviang Jaymauassa
n.A. a.0. n.g. lasund 3
3.1.2 naudludymlwitgiu dmsudldlninlu 100% #DIV/O! | #DIv/oI | #DIV/O! HDIV/O!
UANAUIANT DL UREAAMNTTUTIANAY
nffoutasmuaTiniudaus 300 KVA dy
gnLiu NIalaniau
- uAloUgmlaeu aelu 24 v (579) 0 0 0 0
- uAlodgmlaveu By 24 . (519) 0 0 0 0
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N1/1AT994 wWviang Jaymauassa
n.a. a.a. n.g. lasuna 3
3.2 szezaiigualdlniiselvsiveldlni
(WufaaniuifualdlniindissRuuas
UjtAnuReuluasudiau) nsdliissuy
ImeniaNagua
3.2.1 SEUULSITUA (380/230 Taad)
32.1.1 fueldlihdivofedaineuunliifu
30 woud 3 @
- waidlas 100% 88.89% #DIV/0! 100% 91.67%
aelu 2 Jwiing (579) 9 0 3 12
W 2 Awihnis (579) 1 0 0 1
- wanwalas 100% 100% 100% 100.00% 100.0%
nmelu 5 Twing (5w) 30 17 25 7
Wy 5 Twing (57e) 0 0 0 0

WHufl 6/11




FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nsiirduniniagividuneingdl ns 16408
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n.a. a.0a. n.9. losuna 3
3.2.1.2 ﬁmai%’lﬂﬁwﬁsuaamé?qﬁma%mmmﬁuﬂdw muniladewauii nau.(u) 527/ 2561
30 woud 3 wia 8. 25 .8, 61 1399 enuNasduun;
- wallas 100% LINTFIUAMAINUINIT TIEAOU
aelu 2 s (7) liifessronunanisiuiuny msveRng
W 2 Twihns (5he) Awosauiaiunia 30 A 3 g luaadias
- UINUALIBY 100% LA WONLALIB
melu 5 Jwinig (57)
WY 5 whnig (579)
3.2.2 SEUULIWIUGN22/33 1A7)
3.2.2.1 nisuvasruinsaudulidiiu - 250 1Adle 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 35 Jwinig (57) 0 0 0 0
WY 359Uvn1s (518) 0 0 0 0
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n.a. a.0. n.8. losuna 3
3.2.2.2 Mok Uasuunnsiuawiuni 250 L1Ae 100% #DIV/0! #DIV/0! #DIV/0! H#DIV/0!
ualgitAiu 2,000 1Adte
nelu 55 Twins (57w) 0 0 0 0
WY 55 Wuvinn1g (37w) 0 0 0 0
3.3 szezamavsuasiidininiosvevie
Fosl3au
3.3.1 msleuderldlnihuazmionsuaen 100% 100% 100% #DIV/0! 100%
nanuseiunslglnin
aelu 15 Fwihnis (57) 6 2 0 8
Wy 15 uiinig (51e) 0 0 0 0
3.3.2 nsaneAunanysziunslylnii 100% 100% 100% 100% 100%
aelu 3 Twihns (51e) 30 25 28 80
AW 3 AWNINg (518) 0 0 0 0
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333 nsnsvdeudoieaiou ieifusysu 100% #DIV/0! 100% #DIV/0! 100%
usssulnil wagluinsznsu
- wuglgliih avelu 5 dwihns (51e) 0 2 0 2
- wuglglih A 5 Fuvihnis (5ne) 0 0 0 0
3.3.4 mInsavdeuteseuiuuieniuniseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
w3orTanthelniuazluasasutuailui
- pyvdeunsefnsalldlnih 0 0 0 0
aelu 5 Twihns (579)
- asaaeunsaRasey Yl 0 0 0 0
AU 5 A wing (5e)
3.3.5 mydduuauing (unsdagldlui 95% #DIV/0! #DIV/0! #DIV/0! #pIv/0l  [Tunsdldl nvln. Wanwnsasflunisuenawwn
* sueldlaii Tifuglalile (idnaensdllag i)
- guiunsnnglu 25 Juvinis 0 0 0 0 JeddusiosineduAulitudlyln
- AHUNITIAY 25 YWYinT 0 0 0 0
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n.A. a.0. n.g. lasuna 3
3.4 szaziiandnglnAundu nsdignandnglni
(TufaanFuigldlnindssRunasujia
audeuluasuiiau)
3.4.1 Jldlisedn
- Luadiag 100% 100% 100% 100% 100%
nelu 1 dwing (579) 220 350 344 914
Wie 1 Aurinis (57e) 0 0 0 0
- usnLIALias 100% 100% 100% 100% 100%
nelu 3 Jwiing (379) 197 266 300 763
WL 3 wnis (519) 0 0 0 0
3.4.2 glglneglng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nmelu 2 Juihing (5) 0 0 0 0
WY 2 g (57w) 0 0 0 0
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3.5 m3gneRuAuiuiidnelnedavsetuean 100% #DIV/O! #DIV/O! #DIV/0! #DIV/0!
aufisulseiulussaznandininun
nelu 10 Jwins (31e) 0 0 0 0
WY 10 Juvnis (519) 0 0 0 0
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