FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nsiirduniniagividuneingdl ns 16408

NaN1IALUEIU
Nulasenu wWnnne Ugunnavassa
3.0 .. .. lasund 1 o
2. 4msgIuMsIRuSA9aly (Overall
Standards)
2.1 @wnsadwliiAuldiesas 90 wdsan  [lidewndn 90% 100.00% #DIV/0! #DIV/0! 100.00%
seuulnidades duannanfildduunds
aniiu nIianidu
- awnsadglvAumely ¢ v (ad) 57 0 0 57
- Srelrldwiund 4 va. (ad) 0 0 0 0
2.2 asaudladedeseulubowseiulvin  |lidesndt 9594  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
18%ewaz 95 n1elu 4 iweudeasswdu
agdnwalonys)
- awnsawnledefoauuveluliin
el 4 e (309) 0 0 0 0
- udlvdeousuvaadlyluih
Aundn ¢ deou (3e9) 0 0 0 0

Weuf 1/11




FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nsiirduniniagividuneingdl ns 16408

NAN1IANLTEUY
N1/1A5994 wWviang Jaymnauassa
.. .. 3.0 Tasuna 1 o
23 mssumiglniiildass
2.3.1 gllwihluwnyuuneumheynineu laidoundn 98%  100% #DIV/0! #DIV/0! 100%
NN3Y
- ruAmheliihildetmnifeu (3e) 18,307 0 0 18,307
- Sl lussuuniman (51) 18,307 0 0 18,307
2.3.2 gl luwaiiessuniae e yne 100% 100% #DIV/0! #DIV/0! 100%
- ruAmhgliihildatmnideu (:e) 19,078 0 0 19,078
- Srunuldlindesiivmn (31e) 19,078 0 0 19,078
2.4 Fodduudmiialwilundazifou lsidiaundn 95% 100.00% | #DIV/0! #DIV/0! 100.00%
Litfeandnfonas 95
- nddlundanialailitugldlaih () 35,005 0 0 35,005
- wndluwdmiailinivun () 35,095 0 0 35,095
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nsiirduniniagividuneingdl ns 16408

NaN1IALUEIU
Nulasenu wWnnne Ugunnavassa
3.0 .. .. lasund 1 o
2.5 naudeiaFsuanglilui niwinla sdesnd 1009 100% #DIV/0! #DIV/0! 100%

suA3es Aelu 30 Muvinnis Lideendn
§owaz 100

- annsanaumnuveg Lyl 1 0 0 1

el 30 Swhnis (o)
- peuAn Vel 0 0 0 0

Aunda 30 Ywihins (Seq)

2.6 naudaiassuangliluimiadnsdwi
(call center) aalu 10 uil
lsidaanin owaz90

- ansanaumauveg Ll
aelu 10 w¥l
- peuAn Vel

WAUNIT 10 W9

laitiaendn 90%

mumilsdowavii naU.(3u)

527/ 2561 @.1. 25 3.4, 61

309 T189URaN1SANEUILAY
UINTFIUAUNINUINIG TI8LRBY
Tusnde Call center lifas
J189uUKEa W1z N, Tonanis

ANTUIIY 10 AUN.
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nsiirduniniagividuneingdl ns 16408

NaN1SANLIUIY
N1/1A5994 wWviang . Jaymnauassa
3.9, .. i.a. Tasuna 1
3, u'1mg'mms‘lﬁu’%m517'in’131ﬂ1?(|’1%’wszﬁ’uﬁ'u
ﬁﬁ‘fﬂ‘l/\lﬁ’]‘uaﬂ AnA. ( Guaranteed Standards of
Performance)
3.1 Aaunwlnih
3.1.1 mawdsedulnindrmiifioufiRnu s
Wi (Planned Outage) él’m%u;ﬂ%’mﬂﬁﬁ
ML UAVUINTIUAUG LA 300 KVA Fuly
gLy NINEY
nsudeulvl 100% 100% #DIV/0! #DIV/0! 100%
- wasvasulWirarmin
laitpenin 3 u (579) 1 0 0 1
- waasulninarmth Yaenin 3 Ju 0 0 0 0
MU uRNuY 100% 100% #DIV/O! #DIV/O! 100%
- YftRnuumusrsznafiuddly (51) 1 0 0 1
- TlanunsaufuRauriuauszeiia 0 0 0 0
gy (510)
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nsiirduniniagividuneingdl ns 16408

NANITANTIUIIU
nuAATau wWanung Usynguassn
3.0, .. 3.0. losuna 1 ’
3.1.2 naudldymliteiu dmsudldlninlu 100% #DIV/O! | #DIv/OI | #DIV/O! H#DIV/O!

UANAUIANT D UROAANTTUTIANAY
nffoutasmuaTiniudaus 300 KVA dy
gnLiu NIalaniau

- uAloUgmlaeu aelu 24 v (579) 0 0 0 0

- uilodgmlaveu By 24 . (519) 0 0 0 0
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nsiirduniniagividuneingdl ns 16408

NANITANTUNIUY
NU1AT99U wWhnne Usynnguassa
.0. .. a.0. Tasuna 1 o
3.2 szezaiigualdlwiiselvsiveldlni
(WudmaniuifueldlniindissRuuas
UjtAnuReuluasudiau) nsdliissuy
ImeniaNagua
3.2.1 sruuLIsRusi (3807230 Taad)
32.1.1 fueldlifhdivofedaineuounliifu
30 woud 3 Ll
- waidlas 100% 100.00% | #DIV/O! #DIV/0! 100.00%
aelu 2 Jwiing (579) 20 0 0 20
AU 2 Jwihns (57) 0 0 0 0 AwasvaLaay
- uanwAing 100% 100% #DIV/0! #DIV/0! 100.0%
aelu 5 Fuiing (579) 20 0 0 20
LAY 5 Jun1n1s (518) 0 0 0 0 AwasvnLAay
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nsiirduniniagividuneingdl ns 16408

Nan1IA LU
N1/1A5994 wWviang . Jaymnauassa
30.0. .. i.a. lasuna 1
3.2.1.2 ﬁmai%’lﬂﬁwﬁsuaamé?qﬁma%mmmﬁuﬂdw muniladewauii nau.(u) 527/ 2561
30 woud 3 g a9, 25 .8, 61 1399 enuNasduun;
- wallas 100% INTFIUANAINUINIT TIEAOU
aelu 2 s (7) liifeesrenunanisiuduny msveRnmg
W 2 Twihns (5he) Awosauiaiunia 30 A 3 g luaadias
- UANLUALIBY 100% WA WoNLUALIB
melu 5 Jwinig (57)
WY 5 wihnig (579)
3.2.2 SEUULIWIUGN22/33 1A7)
3.2.2.1 nisuvasruinsaudulidiiu - 250 1Adle 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
nelu 35 Jwinig (57) 0 0 0 0
WY 359uvn1s (518) 0 0 0 0
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NaN1IALUEIU
Nulasenu wWnnne Ugunnavassa
3.0 .. .. lasund 1 o
3.2.2.2 MauUasIuInTINAWALAIN 250 LATLD 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
ualgilAiu 2,000 1Adte
aelu 55 Jwins (519) 0 0 0 0
WY 55 Wuvinn1g (37w) 0 0 0 0
3.3 szeziamavsuasiiidlniniosvevie
Fosl3au
3.3.1 msleuderldlnihuazuionsuaen 100% 100% H#DIV/O! 100% 100%
nanuseiunslglnin
mely 15 Juinig (579) 1 0 3 q
Wy 15 uinig (57e) 0 0 0 0
3.3.2 MsneAunanyUszAunsialni 100% 100% #DIV/0! #DIV/0! 100%
nmelu 3 Juiinig (57) 20 0 0 20
AW 3 TWNINg (518) 0 0 0 0
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nsiirduniniagividuneingdl ns 16408

NaN1IALUEIU
nuAATau wWanung Usynguassn
3.0 .. .. lasund 1 ’
333 nsnsvaeudoieniou ieifusysu 100% 100% #DIV/0! #DIV/0! 100%
usssulnil wagluinsznsu
- gl avelu 5 dwihns (5e) 1 0 0 1
- wuglglih A 5 Juvihnis (5ne) 0 0 0 0
3.3.4 MInsavdeuteseniuuieniuniseu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
w3orTanthelniuasluasasutuaili
- pyvdeunsefnsalldlnih 0 0 0 0
aelu 5 Twihns (579)
- asaaeunsaRasey L 0 0 0 0
AU 5 T wing (51e)
3.3.5 mydduuauinig (unsdagldlui 95% #DIV/0! #DIV/0! #DIV/0! #pIv/0l  [Tunsdldl nvln. Wanwnsasflunisvenawwn
* sueldlaii Ttuglalile (inaensdilaginu)
- guiunisnnglu 25 Fuvinis 0 0 0 0 JedndusiosineduAuliiudlyln
- AWHUNNSIAY 25 TUNINTY 0 0 0 0
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FIEURNANTANTUNUAUNIATFIUANNINUINITVBY NNA.

nsiirduniniagividuneingdl ns 16408

NaN1IALUEIU
nuAATau wWanung Usynguassn
3.0 .. .. losuna 1 ’
3.4 szaziiandnglnAundu nsdignandnglni
(WufaaniuigldlnindssRunasujia
auteuluasudon)
3.4.1 Jldlisedn
- LuaLleg 100% 100% #DIV/0! #DIV/0! 100%
el 1 Jwihng (51e) 190 0 0 190
Wwu 1 whng () 0 0 0 0
- UBNLYALIDY 100% 100% #DIV/0! #DIV/0! 100%
nelu 3 Twing (5w) 105 0 0 105
Wy 3 Twihng (57e) 0 0 0 0
3.4.2 glglneglng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 2 Jwihns (579) 0 0 0 0
VY 2 Juvns (519) 0 0 0 0
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NAN1IANLUIU
N1/1A5994 wWviang . Jaymnauassa
3.0, .. .. losuna 1
3.5 m3gneRuAUiuiidnelnedavsetuean 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
aufisulseiulussaznandininun
nelu 10 Jwins (31e) 0 0 0 0
WY 10 Juvnis (519) 0 0 0 0
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