FIYMUNANTANTUUAINUIATFIUAMAINUINITVBY NN,

nstiudhdugiinnaanviingd ns 16408

Nan1sALHUeU
/AT Wviang UJayvnauassa
f.0. n.g. 5.0. lasund 4
2. 1AsgIUNsTRUSNSTlU (Overall
Standards)
2.1 a@wnsavwlniiAulddosas 90 wdsen  [ilewndn 90% 100.00% 100.0% #DIV/0! #DIV/0!
seuulnidades duannnanfildduuds
gniiu naignidu
- annsadnelvAumely ¢ v, (ad) 80 75 0
- Srelilfuiung ¢ v, (@) 0 0 0
2.2 ansautladedeseulubomssiulnin  [bidesndn 9504  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
18%awaz 95 anelu 4 iwouGaeSsudu
aganwlones)
- awnsawnludedossuuvewlali
melu 4 oy (309 0 0 0
- udlvdeoussuvelyluih
Aundn 4 dou (o9 0 0 0
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nstiudhdugiinnaanviingd ns 16408

Nan1sALHUeU
/AT Wviang UJayvnauassa
f.0. n.g. 5.0. losuna 4
2.3 mysrumniaglniildasa
2.3.1 gl luwasuunsrumheyniieu laifondn 98%  100% 100% #DIV/0! #DIV/0!
N8
- grwAmhgliihildatmnideu (3e) 18,225 18,274 36,499
- Srnudldlwihluassuuniomn (51) 18,225 18,274 0
2.3.2 gllwihluwadiessumiie ynideu nae 100% 100% 100% #DIV/0! 100%
- gwAmhgliihildaimnifeu (51e) 19,041 19,074 38,115
- ﬁi’ﬂmu;ﬁ%'lvdﬁmmﬁaqﬁwm (578) 19,041 19,074 38,115
2.4 Fadslundwmidnlniluudasiiou Litfoundn 95% 100.00% | 100.00% #DIV/0! #DIV/0!
liitleunin3ovaz 95
- i’]’mﬁﬂuLL%@Mﬁﬁﬂﬁ/\lﬁﬂﬁﬁU;ﬂﬁWﬁﬂ (918) 36,548 36,574 73,122
- Srundudmilenliiiviomn (510) 36,548 36,574 0
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Nan1sALHUeU
/AT Wviang UJayvnauassa
f.0. n.g. 5.0. lasund 4
2.5 npudeiaaFsuaingliluii ndwnld siffosndn 1009  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
SuAdes nelu 30 Auvinns Lideendn
§owaz 100
- ansaneunuvelglniih 0 0 0
el 30 Suwhns (3eq)
- pauAnNveldlnih 0 0 0

Aunda 30 Ywihins (Geq)

2.6 naudaiassuangliluimicinsdni
(call center) a1y 10 w1
lidasndn 988290

- ansanaunNvelglnii
aelu 10 w9l
- peuAn Yo ldlndh

WUNIN 10 W9

laitoendn 90%

pumilsdolavdi naU. (1)

527/ 2561 @.1. 25 3.8, 61

1399 T189URANTSAELLA
UINTFIUAUNINUINIT T18LRBU
Tusnde Call center lifag
S189UNa W1 naU. TkanIs

ANTUIIY 1N AUN.
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nstiudhdugiinnaanviingd ns 16408

NANITANDIUIU
/AT Wviang UJayvnauassa
f.0. .8, 5.0. lasuna 4
3. aasgrun1siuinnsimsinirfudssiudu
Eﬁ‘lﬂ?\lﬁﬂﬁua\‘i AWA. ( Guaranteed Standards of
Performance)
3.1 Aaunwlii
3.1.1 nsudeveduliindrmiiiilou fiRemw an
i (Planned Outage) ﬁm%’wﬂﬁwmﬁ
oL UAIUINTINAUAILA 300 KVA fuily
gnLIY NINRNEY
nsudeulvl 100% 100% 100% #DIV/0! 100%
- udswedulniarmin
Lidounidn 3 u (10) 1 ’ 3
- wdswenulwiharmin desnin 3 u 0 0 0
n3UfuANY 100% 100% 100% #DIV/0! 100%
- UfReuumuszsznafiuddly (51e) 1 2 3
- llanunsaufuRauviuausze e 0 0 0
Audsly ()
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nstiudhdugiinnaanviingd ns 16408

NANITANDIUIU
/AT Wviang UJayvnauassa
f.0. .8, 5.0. Iasuna 4
3.1.2 maudlulgmiihiu dwiugldliinlu 100% #DIV/O! | #DIV/OI | #DIV/O! HDIV/O!
URNAUIANT O LUREAANNTTUTIRNG
MiTouUanuuInTINAUR IS 300 KVA fuly
gnviu NIdlanidu
- uAlodgmlnideu anelu 24 v (579) 0 0 0
- uilodgmladeu W 24 . (519) 0 0 0
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FIYMUNANTANTUUAINUIATFIUAMAINUINITVBY NN,

nstiudhdugiinnaanviingd ns 16408

NAN1IANLEUY
/AT Wviang UJayvnauassa
X 2. 5.0. lasuna 4
3.2 szezaigualdlniiselnsiveldlni
(WufaanuifueldlnindrssRuuas
UtRnuleuluasudou) nsdiliszuy
IMUIINIDUBGUAD
3.2.1 SEUULSIFUA (380/230 Taad)
32.1.1 fueldliffivofndaimesounliiiu
30 woud 3 i@
- Al 100% 100.00% 91% #DIV/0! #DIV/0!
aelu 2 Jwihng (379) 2% 11 0
Wy 2 Jwhinis (579) 0 1 0 v
- wanwAle 100% 100% 100% #DIV/0! #DIV/0!
nelu 5 Jwing (379) 12 10 0
Wy 5 Twing (579) 0 0 0
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FIYMUNANTANTUNUAIUAIATFIUAUAINUINITVBY NNA.

nstiudhdugiinnaanviingd ns 16408

NaNIIANLENIU
/AT Wviang UJayvnauassa
0.0 .2, 5.0. lasuna 4
3.2.1.2 Qmai%’lﬂﬂwﬁﬁuaamﬁgqﬁmas‘ﬁum@Lﬁumf”u mumladeiavi nu.(u) 527/ 2561
30 woul 3 g a1, 25 .8, 61 1389 uNasnduun;
- wadlas 100% UINTFIUAMNINUINNT TIeLhBU
melu 2 Jwins (57e) lifesseaunaniseiniuny msvefingg
Wy 2 Jwihns (57e) Awosvuaiunii 30 A 3 wa Tundies
- UBNLIALIDY 100% wag wanlumiiled
aely 5 g (57)
Wu 5 Jwihnis (57)
3.2.2 SEUULIIHUEA22/33 1A7)
3.2.2.1 wionUasvwaswduldiiu - 250 1@dle 100% 100% #DIV/0! #DIV/0! #DIV/0!
aelu 35 TJwihnis (518) 2 0 0
U 35T (518) 0 0 0
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/AT Wviang UJayvnauassa
f.0. n.g. 5.0. losuna 4
3.2.2.2 MpkUauInTINAUAUAIY 250 1AL 100% 100% #DIV/0! #DIV/0! #DIV/0!
ualsiiAu 2,000 1ATLe
melu 55 Tuinig (57) 1 0 0
WL 55 Jwving (5w) 0 0 0
3.3 svezainevsuaafldlniiesavia
fosl5au
3.3.1 nsloudefldliiuaznionsasu 100% #DIV/0! 100% #DIV/0! 100%
nanuszAunsialni
melu 15 Juvhnms (57e) 0 6 6
w15 Wi (57w) 0 0 0
3.3.2 nsaneAunanysziunslalui 100% 100% 100% #DIV/0! #DIV/0!
aely 3 Jwihng (519) 29 36 0
WY 3 Wiims (579) 0 0 0
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FIYMUNANTANTUNUAIUAIATFIUAUAINUINITVBY NNA.

nstiudhdugiinnaanviingd ns 16408

Nan1sALHUeU
/AT Wviang UJayvnauassa
f.0. n.g. 5.0. lasund 4
33.3 nunmeaesudelouiou Weafusedu 100% 100% #DIV/0! #DIV/0! 100%
userulnilh wagluianszndu
- wugldlidh avelu 5 Juvihinig (e) 1 0 1
- wugldldih A 5 Fuvhinig (5ne) 0 0 0
3.3.4 NssI9deUTeSeuS s UMY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
winsTamhelihuazluadasuiuailin
- AvIEeunsaRAmay L 0 0 0
nelu 5 wihns (519)
- AvIEeunsaRamay L 0 0 0
AU 5 Tuinig (518)
3.3.5 mydwiduAuauing (unsdagldlui 95% #DIV/0! #DIV/0! #DIV/0! #oIv/0l  [lunsdidl nvln. Wanunsasilunisueneion
nsveldlnin Tfuglalile (inaensdllaginnu)
- atiunisnigly 25 Juriinig 0 0 0 Fedndudosdreuanliiugldlui
- ALHUNNSIAY 25 TUYINNTT 0 0 0
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Nan1sALHUeU
/AT Wviang UJayvnauassa
f.0. n.g. 5.0. losuna 4
3.4 szazIandnelnAunau nsnignendngluiin
WufnaniuiglélnirdrssRunasUfua
auteuluasudou)
3.4.1 Fldlrisedn
- LaKlag 100% 100% 100% #DIV/0! 100%
nelu 1 Juihing (5e) 187 100 287
w1 dwhng (5e) 0 0 0
- usnALaY 100% 100% 100% #DIV/0! 100%
nmelu 3 Juiinig (5) 150 92 242
Ny 3 dwihng (519) 0 0 0
3.4.2 glilnselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 2 Jwihnis (57) 0 0 0
Y 2 WYng (579) 0 0 0
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3.5 n153neRuAUSuiiselaedansetuan 100% #DIV/0! #DIV/0! #DIV/O! #DIV/0!
aufisuuseiulussasnaniinivun
aelu 10 Jwins (5v) 0 0 0
Wiy 10 winis (519) 0 0 0
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