FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsiirdruniniasividunedngdl ns 16408

NaNTIALEUNIU
N1/1AT994 wWviang Jaymnauassa
n.a. a.0. n.8. lasund 3
2. 4nsgIuMsIRuSA9aly (Overall
Standards)
2.1 @wnsadglniiAulddosas 90 wdsen  [lideandn 90% 100.00% 100.0% #VALUE! 100.00%
seuulnindades duannaniildduuds
aniiu nianidu
- awnsadglAunely 4 v.u. (s 80 92 XX 172
- Prelrldwiund 4 . (a5 0 0 XX 0
2.2 awnsaufladedesdeulubowseiulvin  |lidesndt 9594  #DIV/0! #DIV/0! #VALUE! #VALUE!
18%awaz 95 n1elu 4 iweudeasswdu
agdnualonys)
- awnsawiledefoseuveluliin
el 4 e (309) 0 0 XX #VALUE!
- unlvdeossyuvelyluih
Aundn 6 deou (3e9) 0 0 XX 0

wiufl 1/11




FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsiirdruniniasividunedngdl ns 16408

NAN1IALEUY
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n.A. 4.0 n.g. lasuna 3
23 mssumiglniaildass
2.3.1 glilwiluwnyuuneumheynineu liidioandn 98%  100% 100% #VALUE! 100%
NN3Y
- rAmhgliihildetmnideu (3e) 18,010 18,055 XX 36,065
- Sl lussuuniun (1) 18,010 18,055 XX 36,065
2.3.2 gl luwaiiessunihe yadeu ynsy 100% 100% 100% #VALUE! 100%
- uamhliihildatmnideu (:e) 18,867 18,890 XX 37,757
- Srunuldlindesiivmn (1e) 18,867 18,890 XX 37,757
2.4 Fodduudmialwinlundazidou laifloundn 959% 100.00% | 100.00% | #VALUE! 100.00%
Litfeandnfowas 95
- Snddlundanialailitugldlag () 36,273 36,344 XX 72,617
- dwndluudmidalinimun (5e) 36,273 36,344 XX 72,617
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2.5 aaudefesFeuanglelni nawnla dtiewndn 1009  100% 100% #VALUE! #VALUE!
suAses Aelu 30 Muvinnis Lideendn
Soway 100
- annsanaudnuve Ll 1 2 XX #VALUE!
el 30 Suwhnis (o)
- pauAn Vel 0 0 XX 0

Aund 30 Ywihins (Seq)

2.6 naudaiaassuangliluimiednsdwi
(call center) aalu 10 unil
lsidaanin Sowaz90

- annsanaumnuvea Ll
aelu 10 wdl
- peuAn Vel

VAUNIT 10 W9

laitiaendn 90%

mumilsdowavii naU.(3u)

527/ 2561 @.1. 25 3.4, 61

309 T189URaN1SAEUILAY
UINTFIUAUNINUINIG TI8LRBY
Tuste Call center lifas
189uUKEa Wws1g N, Tonanis

ANTUIIY 10 AUN.
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3. wasgrun1siusnnsimsinirfudssiudu
l}ﬁ“i’ﬂ‘i/\lﬁwa\i AnA. ( Guaranteed Standards of
Performance)
3.1 Aaunwlnih
3.1.1 mawdsedulwindrmiifioufiRnu s
Wi (Planned Outage) ﬁm%w;ﬂ%lﬂﬁﬁﬁ
PLUAVUIATINAUS LA 300 KVA Fuly
gnLIY NINRNEY
mMsudeiulu 100% #DIV/0! #DIV/0! #VALUE! #DIV/0!
- wagvasulndrarmin
Taitoenin 3 u (579) 0 0 x 0
- waasulnirarmth Yaenin 3 Ju 0 0 x 0
MIUfUuRau 100% #DIV/O! #DIV/O! | #VALUE! #DIV/O!
- YftRnuumusrsznafiudsly (51) 0 0 XX 0
- TlausaufuRanuriuauszezia 0 0 XX 0
g1y (579)
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3.1.2 naudludymliteiu dmsudldlainlu 100% #DIV/O! | #DIV/OI | #VALUEl |  #DIV/O!
UAAUIANT DL UREAANTTUTIANAY
nffoutasmuaTiniudaus 300 KVA dy
gnLiu NIalaniau
- uAloUgmlaveu aelu 24 v (579) 0 0 XX 0
- uAloUgmlavheu By 24 B, (519) 0 0 XX 0
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3.2 szezaiigualdlniiselvsiveldlni
(GudaaniuifuealdlnindiszRuuas
UjtAnuReuluasudiou) nsdliissuy
Imen3aNagua
3.2.1 SEUULSIU (380/230 Taad)
32.1.1 fueldlufhfivofadafinesuuliiiu
30 woud 3 @
- 1Aiag 100% 100.00% 100% H#VALUE! 100.00%
aelu 2 Jwihns (7) 30 19 XX 49
Ay 2 Jurhinig (57e) 0 0 XX 0
- usnLYALias 100% 100% 100% H#VALUE! 100.0%
aely 5 Jwihnis (579) 8 27 XX 35
Wy 5 Jwiinis (5e) 0 0 XX 0
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3.2.1.2 ﬁmaﬁlﬂﬂwﬁmaam&y’qﬁma%mmmﬁuﬂdw muniladewauii nau.(v) 527/ 2561
30 woud 3 g 8. 25 .8, 61 1399 enuNasduun;
- wallas 100% INTFIUANAINUINIT TIEAOU
aelu 2 Jwins (7) liifessrenunanisiuduny msveRnm
Wy 2 Twihns (5he) Awosauiaiunia 30 A 3 g luaadias
- UINUALIDY 100% WA WoNLUALIB
melu 5 Jwinis (57e)
WL 5 wihnig (57w)
3.2.2 PUULIWIUGN22/33 1A7)
3.2.2.1 vdlauwUasauinsiuniulidiiu - 250 1Adle 100% 100% 100% #VALUE! #VALUE!
melu 35 Jwiinig (57e) 1 1 XX #VALUE!
WKW 35 3Un1s (579) 0 0 XX #VALUE!
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3.2.2.2 MlalUaauuInsIunwiundn 250 1Ae 100% #DIV/0! #DIV/0! H#VALUE! H#VALUE!
uwalditAiu 2,000 1Aite
nelu 55 Twins (579) 0 0 XX #VALUE!
WU 55 WWvinn1g (370) 0 0 XX 0
3.3 szezamavaussiiidininfosverie
Fosl3au
3.3.1 msleudegldlnihuazmionsuaey 100% 100% 100% #VALUE! | #VALUE!
nanuseunslglnin
aelu 15 Jwing (579) 1 1 -~ #VALUE!
WY 15 duiinig (51e) 0 0 XX 0
3.3.2 nsaneaunanysziunslyluii 100% 100% 100% #VALUE! #VALUE!
nely 3 dwihnis (519) 12 4 XX #VALUE!
AW 3 AW (518) 0 0 XX 0

wiufl 8/11




FIEURNANTANTUNUAUNIATFIUANUNINUINITVBY NNA.

nsiirdruniniasividunedngdl ns 16408

NaNTIALEUNIU
N1/1AT994 wWviang Jaymnauassa
n.a. a.0. n.8. losuna 3
333 nnsvaeudeieaiou ieafusysu 100% #DIV/0! #DIV/0! #VALUE! #VALUE!
wssAulii waglvifnsendu
- gl avelu 5 dwinis (31e) 0 0 %X #VALUE!
- wuglglih A 5 Fuvihnig (5ne) 0 0 XX 0
3.3.4 mnsvdeuteieaiouieatuniseu 100% #DIV/0! #DIV/0! H#VALUE! #VALUE!
w3oeTavihelniuasluasasutualui
- ayvdeuvsefnsalldlnih 0 0 XX #VALUE!
aelu 5 Twihns (579)
- asaRaeuvseRasey L 0 0 XX #VALUE!
AU 5 wing (5e)
335 msdwduuiuinig (unsdagldlui 95% #DIV/0! #DIV/0! #VALUE! #VALUE!  [Tunsdidl nvln. llanwnsasfiuniseenawn
nsveldlvid Tfugldlndale (Lineznsdlaginnw)
- guunisnnglu 25 Juviinis 0 0 XX #VALUE!  |sdnTusimanneRuauliiugldlni
- ellunsiAu 25 Tuinng 0 0 XX #VALUE!
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3.4 szaziiandnglnAundu nsdignandnglni
(TufaaniuiglélningssRunasujia
audeulvasudon)
3.4.1 fldlvisedn
- aLdiag 100% 100% 100% #VALUE! | #VALUE!
ety 1 Jwihng (51e) 55 70 XX #VALUE!
Wwu 1 Jwhng () 0 0 XX HVALUE!
- UBNLYALIDY 100% 100% 100% #VALUE! #VALUE!
melu 3 Twing (5w) 64 58 XX #VALUE!
Wy 3 Twihng (51e) 0 0 XX HVALUE!
3.4.2 flilwseglng 100% #DIV/0! #DIV/0! #VALUE! #VALUE!
nmelu 2 Juvihinig (5) 0 0 XX #VALUE!
AW 2 Wing (579) 0 0 XX #VALUE!
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3.5 myTeRualiuiidneleedariotuen 100% #DIV/O! #DIV/O! HVALUE! #DIV/0!
aufisuusziuluszeznandisnnun
amelu 10 Jwhns (579) 0 0 XX 0
e 10 uvnig (51e) 0 0 XX 0
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