FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

Nan13ALLUeUY
N/ 1AT99uY wWviang Jaymnguassn
n.a. a.0. n.8. lasund 3
2. ipsgumsliuznisialu (Overall Standards)
2.1 a@wnsasglniAuladesas 90 wasaan Lsitiaandn 90% 100.00% 100.0% #DIV/0! 100.00%
seuulnidades duannanfildsuuds
aniiu nignidu
- aunsadglvAunely ¢ v, (ad) 102 71 0 173
- Srelilduiund ¢ v, (@) 0 0 0 0
2.2 sasautladedeseuluGouseiulni laifioundn 95%  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
185awaz 95 nelu 4 wou3eeSsumu
agAnwalanys)
- awnsawnludedossuuvewldli
melu 4 oy (309 0 0 0 0
- udlvdeoussuvadlluih
Aundn 4 deu (3e9) 0 0 0 0
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nsvdhduginnasvidunesngl ns 16408

NANTITANTUIU
N/ 1AT99uY wWviang Jaymnguassn
n.a. 8.0 n.g. lasund 3
23 mysruniaglniildats
2.3.1 gl luwayuuneunbenniieu lsifosndn 98%  100% 100% 100% 100%
NIy
- grwAmhgliihildamnideu (3e) 17,779 17,478 17,862 53,119
- Srnudldlwihluassuuniomun (510) 17,779 17,478 17,862 53,119
2.3.2 gLl luwaliewumie yndeu ynsy 100% 100% 100% 100% 100%
- grAwhglihildamnideu (51e) 18,606 18,630 18,666 37,236
- Snudldlwihandosimun (1) 18,606 18,630 18,666 37,236
2.4 Fodslund il lunsazidou lsitiowndn 95% 100.00% | 100.00% | 100.00% 100.00%
Laitauninsosas 95
- Snddlundavialainlitugldlandh ) 35,718 35,971 35,926 107,615
- dnuluudwialwiiven () 35,718 35971 35,926 107,615
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Nan13ALLUeUY
N/ 1AT99uY wWviang Jaymnguassn
n.a. a.0. n.8. losuna 3
2.5 aaudefasiseuangldluni ndwinld sitiowndn 1009  #DIV/O! 100% #DIV/0! 100%

Suades nelu 30 Juvinnis lddeendn
fowaz 100

- ansanaumnuveglyluih 0 2 0 2

el 30 Suhns (3eq)
- pauAnNYRldlndh 0 0 0 0

Aund 30 Ywhing (Geq)
2.6 neudaiaassuangldlnimiadnsdnn
(call center) a1elu 10 w1
liidasndn 3098290
- ansanaumnuveg Lyl
melu 10 wd
- peuAn YR ldlndh

WUNIN 10 W9

laitiaendn 90%

mumilsdolavii naU.(3u)

527/ 2561 @a.1. 25 3.4, 61

309 T1891uRaNSALILUAIY
UINTFIUAMNINUINIG T18LhBU
Tusnde Call center lifas
JreuNa e n. Toanns

ANTUIIY 10 AUN.
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nsvdhduginnasvidunesngl ns 16408

NANITANLIUIIU
N/ 1AT99uY wWviang Jaymnguassn
n.a. a.0. n.g. lasund 3
3. anpsgrunsliusansiinislwihFuussRudugld
IW#1vae nWn. ( Guaranteed Standards of
Performance)
3.1 Aanwlnih
3.1.1 mawdweiulwihdrminfiouftRnu e
Wi (Planned Outage) ﬁm%’wﬂ%‘lﬂﬂﬂﬁaméfﬂ
NOLUAITUINTINAUAILG 300 KVA fuily
gLy NINRNEY
nsudenulvl 100% #DIV/0! 100% #DIV/0! 100%
- udsvenulniarmih
Laidoundn 3 u (1v) 0 1 0 1
- wdswedulniharmdh deenin 3 U (579) 0 0 0 0
n3UjURY 100% HDIV/0! 100% HDIV/0! 100%
- UfTReuiumuszsznafiuddly (51e) 0 1 0 1
- TlanunsaufuRauriuauszezia 0 0 0 0
Audaly (310)
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NANITANLIUIIU
N/ 1AT99uY wWviang Jaymnguassn
n.a. a.0. n.g. lasund 3
3.1.2 nsuiladgymiiigu dnsugldlviinly 100% #DIV/O! | #DIv/oI | #DIV/O! HDIV/O!
ANAUIYT L IARRAIMNTIUTIRAARY
MilouUanuInTINAUR IS 300 KVA fuly
gnLiu NIalianLau
- uilodgmlnwideu aelu 24 v (579) 0 0 0 0
- uAloUgmlwiheu WHu 24 v (579) 0 0 0 0
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NaN1IAHIUY
N/ 1AT99uY wWviang Jaymnguassn
n.a. a.a. n.g. lasuna 3
3.2 szezaniigualilniiselnsiveldlni
(GufnaniuiifueldlnindrszRuuas
UtAnuReuluasuiiou) nsdifissuy
Imrgnianaguda
3.2.1 SEUULTIFUA (380/230 Taad)
32.1.1 fueldlwihilveRndsiinefuunnlsifu
30 woud 3 ila
- waidlas 100% 100.00% 100% 96% 98.80%
aely 2 fwing (579) 17 40 2 83
Wy 2 fwhins () 0 0 1 1 Fou AP lalasysal
- waniwmAies 100% 100% 100% 100.00% 100.0%
aely 5 Juinig (579) 31 23 27 81
Vw5 dwiing (5w) 0 0 0 0
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NaN1IALHUeUY
N/ 1AT99uY wWviang Jaymnguassn
n.a. a.0a. n.9. lasuna 3
3.2.1.2 fueldliifivofnsainesuuaiuni mumilsdewaudi nau.(av) 527/ 2561
30 woul 3 L 8. 25 8.8, 61 1309 eruNas iU
- wadlas 100% UINTTIUAMNINUINIT T18LRBY
mely 2 Juins (57e) liifassnunansidiue nsveRnde
W 2 dwihng (519) Awmesvuaiuni 30 A 3 wa luaadios
- UBNLUALIDY 100% wag wonlumiles
mely 5 Jwins (1)
WY 5 Wvnig (519)
3.2.2 SEUULTIAUG22/33 1)
3.2.2.1 wiauwUasvwinsiuldiiu - 250 w@ile 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mely 35 Juiinig (57) 0 0 0 0
WY 35 9UYn1s (519) 0 0 0 0
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Nan13ALLUeUY
N/ 1AT99uY wWviang Jaymnguassn
n.a. a.0. n.8. losuna 3
3.2.2.2 BokUasuuInsINAUAEAIN 250 LATLD 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
walgiLAiu 2,000 Aite
melu 55 Twins (579) 0 0 0 0
WL 55 Jwring (5w) 0 0 0 0
3.3 svezamavsuasiiidininfewenie
EONED
3.3.1 nslewderldlniuazriensivasy 100% 100% 100% #DIV/0! 100%
nanusgiunsialnin
aely 15 Fwinig (519) 2 4 0 6
WL 15 Wi (579) 0 0 0 0
3.3.2 NMsAAunanUszAuns il 100% 100% 100% 100% 100%
melu 3 Jwihng 519) 21 37 17 75
WL 3 Wi (57w) 0 0 0 0
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Nan13ALLUeUY
N/ 1AT99uY wWviang Jaymnguassn
n.a. a.0. n.8. losuna 3
3.3.3 n1snsavdeudedeaiou eifusesy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usssulnil wagluianszndu
- wugldlih anelu 5 Fwhnis (5ne) 0 0 0 0
- wugldldi Au 5 Juvhinig (5ne) 0 0 0 0
3.3.4 MInI9deUTesesssuigunTe U 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
w3osTavtheliuasluasasukuaili
o PGy ER LI R KRNl 0 0 0 0
melu 5 Twins (579)
- pyvdeUvsoRnmor Ul 0 0 0 0
AU 5 Jwihng (5e)
3.3.5 M5TEUAUAIUINNS &umsa’jﬁéﬂ%’lﬂﬂwmﬁﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #pIv/0l  [Tunsdldl nvin. Tanunsasiunisvenewn
nsveldlin Tfuglalile (lidnaensdlaginu)
- guiunisanglu 25 Juvinis 0 0 0 0 JedndusosdreRuAuliiudlylnd
- ALHUNISIAY 25 YIS 0 0 0 0
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Nan13ALLUeUY
N/ 1AT99uY wWviang Jaymnguassn
n.a. a.0. n.8. losuna 3
3.4 szazIandnelnAundu nsdignandnglni
(WufnniuigldlwirdissRuuasufia
auteuluasudam)
3.4.1 Fldlrisedn
- Lualag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 1 Jwihns (5e) 0 0 0 0
Wu 1 Wing (57w) 0 0 0 0
- UBNLYALIDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Juviinig (5) 0 0 0 0
Wy 3w (51e) 0 0 0 0
3.4.2 glilnselvg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 Jwihns (51e) 0 0 0 0
nu 2 whng (5w) 0 0 0 0
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Nan13ALLUeUY
N/ 1AT99uY wWviang Jaymnguassn
n.a. a.0. n.8. losuna 3
3.5 M3neRuauiuiidnelnedavsetuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aufisuuseiulussaznandiniue
melu 10 Twihns (57e) 0 0 0 0
WY 10 Winis (579) 0 0 0 0
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