FIYUNANITANTUUAUNIATFIUANNINUINTVRS NN,

nslidaugiiniravignesngll ns 16408

NANIAMTUIU
1 1A59U wWvisne Uunnauassa
n.a. a.0. n.g. Tasuna 3 o
2. 1Asgunsiun1sialy (Overall Standards)
2.1 ansadngliinAulddesas 90 wasan lsitioendn 90% 100.00% #DIV/0! #DIV/0! 100.00%
szuulindadas Tuanaaniildunds
antiu nsaianiidy
- aunsasnelwdunely ¢ v, (%) 102 0 0 102
- $reludwdAund 4 wa. () 0 0 0 0
2.2 awnsaufladedeseuluFausedulnga Laitioandn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
1a%ewaz 95 nelu 4 WeuGGesGoudu
aganwionys)
- awhsaudludeseassurewlylih
el 4 feu (309) 0 0 0 0
- udlvdeseaseuvedlilni
Aunn 4 Weu (309) 0 0 0 0
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nslidaugiiniravignesngll ns 16408

NANIAMTUIU
1 1A59U wWvisne Uunnauassa
n.a. a.0. n.g. Tasuna 3 o
23 mssruniaeninildase
2.3.1 gldlniluenvuuneumilenniieu Lidioundn 98%  100% #DIV/0! #DIV/0! 100%
NNINY
- dwummwh\lﬂwﬁiﬁz’fﬁmﬂLaau (579) 17,779 0 0 17,779
- Snudldlwiluansuunitomn (510) 17,779 0 0 17,779
2.3.2 gldlniluenieseuniie yadeu yne 100% 100% #DIV/0! #DIV/0! 100%
- grudmheliihildatmnidion (51e) 18,606 0 0 18,606
- ai’muu;:ﬂﬁi’ﬂw%mﬁaaﬁgmm (518) 18,606 0 0 18,606
2.4 Fnddlundvidalnirlusdaziiou laifosndn 95% 100.00% #DIV/0! #DIV/0! 100.00%
lidesnindowaz 95
- dnddlundamienlai-lFtuglilnih (o) 35,718 0 0 35,718
- Sunvluud il (1) 35,718 0 0 35,718
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FIYUNANITANTUUAUNIATFIUANNINUINTVRS NN,

nslidaugiiniravignesngll ns 16408

NANIAMTUIU
1 1A59U wWvisne Uunnauassa
n.a. a.0. n.g. Tasuna 3 o
2.5 neudefaFaunnglélni udewnld sitfaandn 1009  #DIV/O! #DIV/0! #DIV/0! #DIV/0!

Suaisas amelu 30 Juvinnis lidesndn
fowaz 100

- awsaneuAn e Lln 0 0 0 0

melu 30 Swhns (3eq)
- peuAnNYaeE gl 0 0 0 0

Aiundt 30 fwins (3e9)
2.6 nautefosFuuaingldlnwimiinsdnd
(call center) nelu 10 w1
lsitdeunin $988290
- annsanauAnLvasldliih
malu 10 wi
- pauAnuvasldlih

LWAiUNTT 10 WA

laitfaendn 90%

mamilsdolavd naU.(u)

527/ 2561 @a.. 25 3.8, 61

309 NUNaNISELTUNUAY
WINTFIUAUNINUINNT TIeLFY
Tusiada Call center liidas
s189uKa wse AU, Tdnanns

ALY 910 AU
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FIYUNANITANTUUAUNIATFIUANNINUINTVRS NN,

nslidaugiiniravignesngll ns 16408

NaNITANLU
nu/lAseny Wi Uaynnguassa
n.Aa. a.a. n.g. lasuna 3
3. nAsgrunsiuinsinnsinfinfuuseudugld
InAvas WA, ( Guaranteed Standards of
Performance)
3.1 Al
3.1.1 mudswedulwindrviiie oA au
uiy (Planned Outage) dm3uildluiiifnss
wifoutasuInTINAURILA 300 KVA fily
gnviu nIsigniau
naudeiulv 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- wdswesulithaantn
Ladosndn 3 fu (570) 0 0 0 0
- wdwadulihaimt deendn 3 Ju (578) 0 0 0 0
MsUf Uy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- UfTRnuiumuszsznafiuddld (1) 0 0 0 0
- lanunsaujuRauiuniussesiom 0 0 0 0
Audald (310)
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FIYUNANITANTUUAUNIATFIUANNINUINTVRS NN,

nslidaugiiniravignesngll ns 16408

NANIIANTUIU
NOVAGEARGIT] wWnane Ugynguassa
n.a. a.0. n.g. Tasung 3 o
3.12 msudladgmlviihgiy dmivldliihl 100% #DIV/OI | HDIV/OI | #DIV/O! HDIV/O!
Lsummﬂmau‘%awmqmammwﬁ@mé’?ﬁ
wioulasuuInsanfusaus 300 KVA duly
gniiu nIflanau
- unlatgmliiiau aelu 24 . (59) 0 0 0 0
- uAlelgymlieu iy 24 v, (519) 0 0 0 0
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nslidaugiiniravignesngll ns 16408

NANIAMTUIU
1 1A59U wWvisne Uunnauassa
n.a. a.0. n.g. Tasuna 3 o
3.2 szeznaniidueldliimelusiveldlin
GudaanniuidualdiniingrssRuuas
UtRnudeuluasudaw) nsdifiszuu
IMuenToUALUA?
3.2.1 SEUULSITUA (380/230 Taad)
3211 fueldliihiivefadsinesuunalaiiu
30 wontd 3 @
- Lwaiiiag 100% 0.00% #DIV/0! #DIV/0! 0.00%
melu 2 s (57) 17 0 0 17
Wi 2 fwhnns (5e) 17 0 0 17 Fu SAP Talawysal
- UBNLUALLBY 100% 0% #DIV/0! #DIV/0! 0.0%
mely 5 Twvns (1) 31 0 0 31
WY 5 wing (518) 31 0 0 31
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FIYUNANITANTUUAUNIATFIUANNINUINTVRS NN,

nslidaugiiniravignesngll ns 16408

nan1sAtueu
nu/lAseny Wi Uaynnguassa
n.0. da.a. n.8. lasund 3
3.2.1.2 fualdlnihiveRadsime suunaiundy auilsdelandl na.(1u) 527/ 2561
30 woud 3 wla a7, 25 .o, 61 303 MenuNasuiuIuy
- e 100% WINTFIUANINUINNG TeLFiU
melu 2 wiinig (519) iifoss1oaunanIsiIumY n1sveRngs
Wy 2 dwihns (519) AmesvuIanundl 30 A 3 wla Tuwailes
- UBNLYUALLDY 100% way UaNLUmLLDY
melu 5 Jurins (51e)
WY 5 Wrnig (579)
3.2.2 SYUULTIAUGN(22/33 A7)
3.2.2.1 wiouUaswuinniuduliiiu - 250 1@ile 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
maly 35 Jwihns (579) 0 0 0 0
WL 35 wing (519) 0 0 0 0
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nslidaugiiniravignesngll ns 16408

NANIAMTUIU
1 1A59U wWvisne Uunnauassa
n.a. a.0. n.g. lasuna 3 o
3.2.2.2 MalkUasuuInsIuAWwAunal 250 1A 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
e lidiAin 2,000 LA
melu 55 Jwihnis (57) 0 0 0 0
W 55 dwinig (519) 0 0 0 0
3.3 svezainevauaiiidininiesvevie
foai3au
3.3.1 msleudeffliluihuazdonisden 100% 100% #DIV/0! #DIV/0! 100%
nanuszAunsialaii
nelu 15 Jwinig (51v) 2 0 0 2
Wy 15 Wi (51e) 0 0 0 0
3.3.2 n1sanefAunanUsziunisiglii 100% 100% #DIV/0! #DIV/0! 100%
melu 3 Jwhns (5he) 21 0 0 21
W 3 winig (37w) 0 0 0 0
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nslidaugiiniravignesngll ns 16408

NANIAMTUIU
nu/lAseny Wi Uaynnguassa
n.a. a.0. n.g. lasuna 3
333 nsnsnaeudedeadau ifetusedu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usssulvid wagluiinsensu
- wugldladh anely 5 Jwhnis (1e) 0 0 0 0
- wugldlivh Au 5 Jwihns (5w) 0 0 0 0
3.3.4 N15R5I9d USRS BUAIUNITE Y 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wesTamaelvihuarluadasuidueiludh
- avvaeuvseRasegldlih 0 0 0 0
melu 5 uvinig (318)
- avvaeuvseRnsagldlih 0 0 0 0
AW 5 Twing (519)
3.3.5 M3TeuAuAIUINS ﬂunszﬁﬁ;ﬂ%’lﬂﬁwmén) 95% #DIV/0! #DIV/0! #DIV/0! #piv/or  [Tunsdi nvin. llanunsasiiunisvenswn
nsvelglnih Witudlglniinle (ladnaznsdilaginnm)
- guiumanelu 25 fwins 0 0 0 0 FadnlusieatneduAuliiudldlnd
- AUHUNNSIAY 25 UYINNS 0 0 0 0
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nslidaugiiniravignesngll ns 16408

NANIAMTUIU
1 1A59U wWvisne Uunnauassa
n.a. a.0. n.g. Tasuna 3 o
3.4 szazaandngluAundu nsaigneadnglni
(Wudaanuiiglélwirshszfuuasu i
auitauluasudau)
3.4.1 glglvisedn
- wadiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mely 1 Jwihns (519) 0 0 0 0
w1 winig (518) 0 0 0 0
- uaniUAiad 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Jwihns (519) 0 0 0 0
Wy 3 wing (5w) 0 0 0 0
3.4.2 fliluselng 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 Tuyinis (519) 0 0 0 0
VW 2 uvihnng (5he) 0 0 0 0
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nslidaugiiniravignesngll ns 16408

NANIIANTUIU
nu/lAseny Wi Uaynnguassa
n.a. a.0. n.g. lasuna 3
3.5 nMsaneRuuiuiisnslaedanieiusan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
anuiisuusziuluszeznaniidmun
amelu 10 Jwing (579) 0 0 0 0
Wy 10 Juiinig (519) 0 0 0 0
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