FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

Nan13ALHUeUY
N/1AT9U wWviang UJaymnaassa
7.0, .8, 5.0. lasung 4
2. aasgumsliuznisialu (Overall Standards)
2.1 a@wnsasglniiAuladesas 90 wasaan laiffaandn 90%| 100.00% 100.0% 100.00% 100.00%
seuulnidades duannanfildduuds
aniiu nIignidu
- aunsadglvAunely ¢ v, (ad) 66 106 79 251
- SrelilFuiund ¢ v, (@) 0 0 0 0
2.2 ssautladedeseuluGousedulni litloandn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
185awaz 95 nelu 4 woudeeSsumdu
agAnwalanys)
- awnsawnludedousuuvewldli
melu 4 oy (309 0 0 0 0
- udlvdeeusyuvalyluih
Aundn 4 deu (3e9) 0 0 0 0
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NAN1IANLEUU
N/1AT9U wWviang UJaymnaassa
9.0 W.e. 5.0. lasuna 4
23 mssumieglniildass
2.3.1 gl luwayuuneunbenniieu Laifoandn 98%|  100% 100% 100% 100%
1N38
- grwAmhgliihildamnideu (3e) 17,915 17,924 17,979 53,818
- Srnudldlwihluassuuniomun (510) 17,915 17,924 17,979 53,818
2.3.2 gLl luwaliewumie yadeu ynsy 100% 100% 100% 100% 100%
- grAwhgliihildamnideu (51e) 17,786 17,851 17,838 35,637
- Snudldlwihandosimun (1) 17,786 17,851 17,838 35,637
2.4 Faddluudmidlwilundazifoy lsitfosndn 95%| 100.00% | 100.00% | 100.00% | 100.00%
LiffeandnFowas 95
- Snddlundavialainlitugldlandh ) 35,118 35,186 35,234 105,538
- Srundluudmialniiome (5e) 35,118 35,186 35,234 105,538
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

Nan13ALHUeUY
N/1AT9U wWviang UJaymnaassa
7.0, .8, 5.0. lasung 4
2.5 aaudefasieuangldluni ndwinld lsitfoandn 10094 #DIV/O! #DIV/O! | #VALUE! #VALUE!
SuAdes nelu 30 Juvinnis lddeenda
§owaz 100
- ansanaumnuveglyluih 0 0 - #VALUE!
melu 30 Suhns (3eq)
- pauAn YR ldlndh 0 0 - 0

Aund 30 Ywhing (Geq)
2.6 neudaiaassuangldlnimidnsdun
(call center) anelu 10 w1
liidasnin 3098290
- ansanaumnuveg Ll
melu 10 w¥
- peuAn YR ldlndh

VUNIT 10 W9

lsitiaendn 90%

mumilsdolavii naU.(3u)

527/ 2561 @.1. 25 3.4, 61

309 T1891uRaNSALILUAIY
UINTFIUAMNINUINIG T18LhBY
Tusnde Call center lifas
reuNa e nU. Toanns

ANTUIIY 910 AUN.
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nsvdhduginnasvidunesngl ns 16408

NANITANLLIUIIU
N/1AT9U wWviang UJaymnaassa
7.0, W.8. 5.0. lasuna 4
3. anpsgrunsliusansiinislwihFuussRudugld
IW#1vae nWn. ( Guaranteed Standards of
Performance)
3.1 Aanwlni
3.1.1 mawdweiulwiharminfiouftRnu e
Wi (Planned Outage) ﬁm%’wﬂ%‘lﬂﬂﬂﬁaméfﬂ
NOLUAITUINTINAUAILG 300 KVA il
gLy NINRNEY
nsudenulvl 100% #DIV/0! 100% 100% 100%
- udsvenulniarmi
Laidoundn 3 u (31v) 0 1 2 3
- wdswedulniharmdh deenin 3 u (579) 0 0 0 0
n3UjURIY 100% #DIV/O! | #DIV/OI | #DIV/O! H#DIV/0!
- UfReuiumusrsznafiuddly (51e) 0 0 0 0
- TlanunsaufuRauriuauszeziia 0 0 0 0
Audaly (310)
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NANITANLLIUIIU
N/1AT9U wWviang UJaymnaassa
7.0, W.8. 5.0. losuna 4
3.1.2 nsunbedgmlniau dwsuglluilu 100% #DIV/0! 100% #DIV/0! 100%

ANAUIYT L IARRAIMNTIUTIRAARY
MilouUanuInTINAUR IS 300 KVA fuly
gnLiu NIalianLau

- uilodgmlnwideu aelu 24 v (579) 0 2 0 2

- uilodgmlieu Wy 24 . (519) 0 0 0 0
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.
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NaN1IAIuY
N/1AT9U wWviang UJaymnaassa
f.A. N.8. 5.0. lasuna 4
3.2 szezanigualdlniiselnsiveldlni
(Gufnaniuiifueldlnindrsztuuas
UtAnuReuluasuiiou) nsdifissuy
ImrgniaNagud
3.2.1 SEUULTIFUA (380/230 Taad)
32.1.1 fueldlwihilveRndsineuunnlsifu
30 woud 3 i@
- Al 100% 70.83% 22% 46% 52.63%
aelu 2 Juviinig (5) 24 9 20 57
W 2 Jwihns (59) 7 7 13 27 ilosnnandsian
- uaniuaias 100% 100% 96% 95.24% 96.8%
aely 5 Juinig (579) 16 25 21 62
W 5 Twhms () 0 1 1 2 \losnnTandsiian
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NaN1IALHUeUY
N/1AT9U wWviang UJaymnaassa
f.0. .8, 5.0. losune 4
3.2.1.2 fueldliifivofnsainesuuaiuni mumilsdewaudi nu.(au) 527/ 2561
30 woud 3 L a2, 25 8.8, 61 1309 eruRas iU
- wadlas 100% UINTTIUAMNINUINNT T18LRBY
mely 2 Juing (1) liifeassnunansidiue nsveRnads
W 2 dwihns (519) Awmesvuraiuni 30 A 3 wa luaadio
- UBNLUALIDY 100% wag wonlumiles
mely 5 s (1)
WY 5 Wvnig (579)
3.2.2 SEUULTIAUG22/33 1A7)
3.2.2.1 nilouUasuinsiunuldiiu - 250 1w 100% 100% #DIV/0! #DIV/0! 100%
mely 35 Juinig (57) 1 0 0 1
WY 35 9UYn1s (519) 0 0 0 0
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Nan13ALHUeUY
N/1AT9U wWviang UJaymnaassa
7.0, .8, 5.0. losuna 4
3.2.2.2 il Uasuunnsiuauiunil 250 1ALe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
walgiLAiu 2,000 @ite
melu 55 Twins (579) 0 0 0 0
WL 55 Jwving (5w) 0 0 0 0
3.3 svezamavsuasiiidininieweie
EONED
3.3.1 nslewderldlniuazriensivasy 100% 100% 100% #DIV/0! 100%
nanusgiunsialnin
melu 15 Juvims (5e) 4 8 0 12
WL 15 Wi (579) 0 0 0 0
3.3.2 NMsAAunanyUszAuns il 100% -271% -2500% #DIV/0! -938%
mely 3 Jwihng (519) 7 1 0 8
Wiu 3 dwihns (51e) 26 26 31 83 enansElliasu fasdedlylnlile
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nsvdhduginnasvidunesngl ns 16408

Nan13ALHUeUY
N/1AT9U wWviang UJaymnaassa
7.0, .8, 5.0. lasung 4
3.3.3 nsnsavdeudedeaiou eifusesy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usssulnil wagluianszndu
- wugldlih aelu 5 Fwhnis (5ne) 0 0 0 0
- wugldldi Au 5 Fuvhinig (5ne) 0 0 0 0
3.3.4 MInI9deUTesesssuigunTe U 100% #DIV/0! #DIV/0! 100% 100%
w3osTavtheliuasluasaukuaili
- pvvdeUvsoRnmor Ul 0 0 1 1
melu 5 Twins (579)
- pvvdeusoRnsor Ui 0 0 0 0
AU 5 Jwihng (5e)
3.3.5 M3TEIUAUAIUINNS (Iuﬂsa’jﬁg’ﬂ%lvﬂﬂwmﬁﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #pIv/0l  [Tunsdldl nvin. Tianunsasiunisvenewn
nsveldlnin Tifuglalile (lidnaensdllaginu)
- guiunisanglu 25 Juvinis 0 0 0 0 JedndusostreRuaulaiugldlnd
- AWIUANSIAY 25 TUVNNNS 0 0 0 0
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nsvdhduginnasvidunesngl ns 16408

Nan13ALHUeUY
N/1AT9U wWviang UJaymnaassa
7.0, .8, 5.0. losuna 4
3.4 szazIandnelnAundu nsdignandnglni
(WufnniuigldlwirtissRuuasufia
auteuluasudam)
3.4.1 Fldlrisedn
- Lualag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 1 Jwihins (5e) 0 0 0 0
Wu 1 Wing (57w) 0 0 0 0
- UBNLYALIDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 3 Juviinig (5) 0 0 0 0
Wy 3 winis (51e) 0 0 0 0
3.4.2 glilnselvg 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
melu 2 Jwihns (51e) 0 0 0 0
nu 2 whng (5w) 0 0 0 0

wHuf 10/11



FIYMUNANTANTUUAUNINTFIUAMAINUINITVRS ANA.

nsvdhduginnasvidunesngl ns 16408

NAN1IANEUU
N/1AT9U wWviang UJaymnaassa
f.0. .8, 5.0. losuna 4
3.5 n1531eRumUTuiidnelnedansoiRusan 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
anufisuuseiulussasnaiinivun
nmelu 10 Jwins (379) 0 0 0 0
WY 10 Winis (57) 0 0 0 0
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