FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

Nan13ALHUeUY
N/1AT9U wWviang UJaymnaassa
7.0, .8, 5.0. lasung 4
2. aasgumsliuznisialu (Overall Standards)
2.1 a@wnsasglniiAuladesas 90 wasaan laiffaandn 90%| 100.00% #DIV/0! #VALUE! 100.00%
seuulnidades duannanfildduuds
aniiu nIignidu
- aunsadglvAunely ¢ v, (ad) 66 0 XX 66
- SrelilFuiund ¢ v, (@) 0 0 XX 0
2.2 ssautladedeseuluGousedulni litloandn 95%|  #DIV/0! #DIV/0! #VALUE! #VALUE!
185awaz 95 nelu 4 woudeeSsumdu
agAnwalanys)
- awnsawnludedousuuvewldli
melu 4 oy (309 0 0 XX #VALUE!
- udlvdeeusyuvalyluih
Aundn 4 deu (3e9) 0 0 XX 0
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N/1AT9U wWviang UJaymnaassa
7.0, .8, 5.0. losuna 4
2.3 m3ysrumieniaildase
2.3.1 gl luwayuuneunbenniieu Laifoandn 98%|  100% #DIV/0! | #VALUE! 100%
1N38
- grwAmhgliihildamnideu (3e) 17,915 0 XX 17,915
- ﬁi’ﬂuau;:ﬂ%'lWﬁﬂuLﬁumuwﬁgwm (918) 17,915 0 XX 17,915
2.3.2 gLl luwaliewumie yadeu ynsy 100% 100% #DIV/0! | #VALUE! 100%
- grAwhgliihildamnideu (51e) 17,786 0 XX 17,786
- Snudldlwihandosimun (1) 17,786 0 XX 17,786
2.4 Faddluudwiialnirlundaziiou lLaitiaendn 95%| 100.00% #DIV/0! #VALUE! 100.00%
liitleuniniovaz 95
- i’fﬂa'ﬂ‘uLﬁwﬁﬁwlw%ﬂﬁﬁwﬂi’flw% (918) 35,118 0 XX 35,118
- Srundudmidaliiviomn (510) 35,118 0 XX 35,118
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7.0, .8, 5.0. lasung 4
2.5 aaudefasieuangldluni ndwinld lsitfoandn 10094 #DIV/O! #DIV/0! #DIV/0! #DIV/0!
SuAdes nelu 30 Juvinnis lddeenda
§owaz 100
- ansanaumnuveglyluih 0 0 0 0
melu 30 Suhns (3eq)
- pauAn YR ldlndh 0 0 0 0

Aund 30 Ywhing (Geq)
2.6 neudaiaassuangldlnimidnsdun
(call center) anelu 10 w1
liidasnin 3098290
- ansanaumnuveg Ll
melu 10 w¥
- peuAn YR ldlndh

VUNIT 10 W9

lsitiaendn 90%

mumilsdolavii naU.(3u)

527/ 2561 @.1. 25 3.4, 61

309 T1891uRaNSALILUAIY
UINTFIUAMNINUINIG T18LhBY
Tusnde Call center lifas
reuNa e nU. Toanns

ANTUIIY 910 AUN.
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7.0, W.8. 5.0. lasuna 4
3. anpsgrunsliusansiinislwihFuussRudugld
IW#1vae nWn. ( Guaranteed Standards of
Performance)
3.1 Aanwlni
3.1.1 mawdweiulwiharminfiouftRnu e
Wi (Planned Outage) ﬁm%’wﬂ%‘lﬂﬂﬂﬁaméfﬂ
NOLUAITUINTINAUAILG 300 KVA il
gLy NINRNEY
nsudenulvl 100% #DIV/0! #DIV/0! #VALUE! #DIV/0!
- udsvenulniarmi
Laidoundn 3 u (31v) 0 0 x 0
- wdswedulniharmdh deenin 3 u (579) 0 0 x 0
n3UjURIY 100% #DIV/O! | #DIV/OI | #VALUE! |  #DIV/O!
- UfReuiumusrsznafiuddly (51e) 0 0 XX 0
- TlanunsaufuRauriuauszeziia 0 0 XX 0
Audaly (310)
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N/1AT9U wWviang UJaymnaassa
7.0, W.8. 5.0. losuna 4
3.1.2 nsuiladgymibiigu dnsugldlviinly 100% #DIV/O! | #DIV/OI | #VALUEl |  #DIV/O!
ANAUIYT L IARRAIMNTIUTIRAARY
MilouUanuInTINAUR IS 300 KVA fuly
gnLiu NIalianLau
- uilodgmlnwideu aelu 24 v (579) 0 0 XX 0
- uilodgmlieu Wy 24 . (519) 0 0 XX 0
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N/1AT9U wWviang UJaymnaassa
9.0 W.e. 5.0. lasuna 4
3.2 szezanigualdlniiselnsiveldlni
(Gufnaniuiifueldlnindrsztuuas
UtAnuReuluasuiiou) nsdifissuy
ImrgniaNagud
3.2.1 sTUULIITUGI (380/230 Taad)
32.1.1 fueldlwihilveRndsineuunnlsifu
30 woul 3 wia
- LwALiag 100% 70.83% #DIV/0! #VALUE! 70.83%  |awvmiliu o fuiins Lesinunuaay
amely 2 Jwihns (579) 20 0 o 24 fipes
Vw2 Jwhins (5w) 7 0 XX 7
- uaniuaias 100% 100% HDIV/Ol | #VALUE! | 100.0%
melu 5 wihnis (57) 16 0 X 16
Wy 5 g (51e) 0 0 wx 0
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NaN1IALHUeUY
N/1AT9U wWviang UJaymnaassa
f.0. .8, 5.0. losune 4
3.2.1.2 fueldliifivofnsainesuuaiuni mumilsdewaudi nu.(au) 527/ 2561
30 woud 3 L a2, 25 8.8, 61 1309 eruRas iU
- wadlas 100% UINTTIUAMNINUINNT T18LRBY
mely 2 Juing (1) liifeassnunansidiue nsveRnads
W 2 dwihns (519) Awmesvuraiuni 30 A 3 wa luaadio
- UBNLUALIDY 100% wag wonlumiles
mely 5 s (1)
WY 5 Wvnig (579)
3.2.2 SEUULTIAUG22/33 1A7)
3.2.2.1 nilouUasuinsiunuldiiu - 250 1w 100% 100% #DIV/0! #DIV/0! 100%
mely 35 Juinig (57) 1 0 0 1
WY 35 9UYn1s (519) 0 0 0 0
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7.0, .8, 5.0. lasung 4
3.2.2.2 Mok UasuuInsINAUAEAIN 250 LATLD 100% #DIV/0! #DIV/0! H#VALUE! H#VALUE!
walgiLAiu 2,000 @ite
aelu 55 Fuvinis (510) 0 0 XX #VALUE!
WL 55 Jwving (5w) 0 0 XX 0
3.3 svezamavsuasiiidininieweie
EONED
3.3.1 nslewderldlniuazriensivasy 100% 100% #DIV/OI |  H#DIV/O! 100%
nanusgiunsialnin
melu 15 Juvims (5e) 4 0 0 q
WL 15 Wi (579) 0 0 0 0
3.3.2 nsaeAunanysziunislyluii 100% -271% #DIV/0! #DIV/0! -271%
mely 3 Jwihng (519) 7 0 0 7
WY 3 Wi (57w) 26 0 0 26
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3.3.3 nsnsavdeudedeaiou eifusesy 100% #DIV/0! #DIV/0! #VALUE! #VALUE!
usssulnil wagluianszndu
- wugldlih aelu 5 Fwhnis (5ne) 0 0 XX HVALUE!
- wugldldi Au 5 Fuvhinig (5ne) 0 0 XX 0
3.3.4 nsnsI9deUTSeussuisTuNTeY 100% #DIV/0! #DIV/0! H#VALUE! H#VALUE!
w3osTavtheliuasluasaukuaili
- pvvdeUvsoRnmor Ul 0 0 XX #VALUE!
melu 5 Twins (579)
- pvvdeusoRnsor Ui 0 0 XX #VALUE!
AU 5 Jwihng (5e)
3.3.5 M3TEIUAUAIUINNS (Iuﬂsa’jﬁg’ﬂ%lvﬂﬂwmﬁﬂ) 95% #DIV/0! #DIV/0! #VALUE! #VALUE!  [Tunsdldl nvln. Tlanunsadiunisvenewn
nsveldlnin Tifuglalile (lidnaensdllaginu)
- eiiiunisanglu 25 Juhinag 0 0 XX #VALUE!  |Fedlusimedneuauliiugldlih
- ALHUNSLAY 25 TUVinnIg 0 0 XX #VALUE!
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N/1AT9U wWviang UJaymnaassa
7.0, W.8. 5.0. losuna 4
3.4 szazIandnelnAundu nsdignandnglni
(WufnniuigldlwirtissRuuasufia
audeuluasudau)
3.4.1 Fldlrisedn
- wadiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aelu 1 wing (579) 0 0 0 0
Wy 1 Awihns (59) 0 0 0 0
- uanLuALiiag 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aely 3 dwiing (579) 0 0 0 0
Wy 3 Awins (59) 0 0 0 0
3.4.2 glilnselvg 100% #DIV/0! #DIV/O! | #VALUE! #VALUE!
aely 2 fwiing (579) 0 0 XX #VALUE!
Wy 2 Awinis (579) 0 0 XX HVALUE!
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3.5 nssneRuAlsuiisnelaedaviotuan 100% #DIV/O! #DIV/0! HVALUE! #DIV/0!
aufisuuseiulussazandinivun
melu 10 Twihns (57e) 0 0 XX 0
AW 10 Unn1g (518) 0 0 XX 0
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