FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NaN13ANLHUEIU
/AT Wviang UJaymnaassa
190.8), .A. 0. lasung 2
2. 11AsgIUMsIFUSA9TlU (Overall
Standards)
2.1 a@wnsadwlniiAulddesas 90 wasen  [lideandn 90% 100.00% 100.0% #VALUE! 100.00%
seuulnidades duannanfildsuuds
aniiu nignidu
- aunsadglAunely ¢ v, (ad) aq 86 XX 130
- Srelilduiund ¢ v, (@) 0 0 XX 0
2.2 sasautladedesdeuluGomseiulnih  |uidesndt 9504  #DIV/0! #DIV/0! #VALUE! #VALUE!
185awaz 95 nelu 4 wouGeeSsumu
aganwalanys)
- awnsawnludedossuuvewlali
melu 4 oy (309 0 0 XX #VALUE!
- udlvdeousyuvalyluih
Aundn 4 deu (5e9) 0 0 XX 0
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NAN1IANLEUY
/AT Wviang UJaymnaassa
L. W.A. 1.0. lasuna 2
23 mssumiglniaildass
2.3.1 gldliluwasuunsrumbennideu laidfoundn 989  100% 100% #VALUE! 100%
1N38
- grAmhgliihildatmnideu (5e) 18,421 19,386 XX 37,807
- Srnudldlwiluassuuniomun (510) 18,421 19,386 XX 37,807
2.3.2 gLl lualiewumie yadeu ynsy 100% 100% 100% #VALUE! 100%
- grAwhglihildamnideu (51e) 16,790 15,861 XX 32,651
- Snudldlwihandosimun (1) 16,790 15,861 XX 32,651
2.4 Faddluudmialwilundazifoy laiffosndn 95% 100.00% | 100.00% | #VALUE! 100.00%
Livaaninfouas 95
- Snddlundavialainlitugldlandh ) 30,138 34,770 XX 64,908
- Srundluudamialiiiome (59) 30,138 34,770 X 64,908
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NANISANIUIY
/AT Wviang - UJaymnaassa
43,8, .0, 1.9, lasung 2
2.5 naudeiaassuanglilvin vdewinla iffosndn 1009  100% 100% #VALUE! 100%

o o v LY o Y 1
SuA1599 Mmelu 30 Jurinns lddaendn
b7
$awaz 100

- ansanaumnuveglylnih 3 7 0 10

Mely 30 Juinns (599)
- pauAnNYRIldlndh 0 0 XX 0

Aund 30 Ywhing (Geq)
2.6 neudaiaassuangldlnimadnsdnn
(call center) a1elu 10 w1l
liidasnin 3098290
- ansanaunuve Ll
melu 10 w¥
- peuAn YR ldlndh

WUNIN 10 W9

laitiaendn 90%

sumilsdolavdi naU.(1v)

527/ 2561 @.1. 25 3.8, 61

1309 S1891URaNIALIUIUANY
UINTFIUAUNINUING T18LHOU
Tushde Call center Liifag
S189UKEa W1g Y. Tonanis

ANTUIIY 910 AUN.
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NANITANLIUIIU
/AT Wviang - UJaymnaassa
1.8, W.A. .8. Tasund 2
3. aasgrun1siuinnsimsinirfudssiudu
fldlvirvas nvia. ( Guaranteed Standards of
Performance)
3.1 Aaunwlnih
3.1.1 mawdwesulwinarmiufiouftRnu e
Wi (Planned Outage) ﬁm%wﬂ%’lﬂﬂﬂﬁ
NOLUAITUINTINAUAILG 300 KVA fuly
gLy NINRNEY
nsudenulvl 100% 100% 100% #VALUE! 100%
- udsvenulniarmih
Laidoundn 3 u (1v) 3 1 x a
- wdswenulniarmih deenin 3 u 0 0 - 0
n13UjuRY 100% #DIV/O! | #DIV/O! | #VALUE! |  #DIV/O!
- JfReuiumusrsznafiuddly (51e) 0 0 XX 0
- llanunsaufuRauviuauszesia 0 0 XX 0
Audaly (310)
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408
NANIIANLUIU
/AT Wviang UJaymnaassa
1.8, n.A. 3.8. Tasuna 2

3.1.2 msudlelgymbiineiy dmsudleliiily 100% #DIV/O! | #DIV/OI | #VALUEI | #DIv/O!

ANAUIYT L IARRAIMNTIUTIAARY

wionUasuuAT IR s 300 KVA fly

gnLiu NIlanLau

- uilodgmlnwdeu aelu 24 v (579) 0 0 XX 0

- uiloUgmlaieiu Wy 24 . (519) 0 0 XX 0

Welufl 5/11




FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NAN1IALHUY
/AT Wviang UJaymnaassa
.. WA 1.0 lasuna 2
3.2 szezaniiguallniiselnsiveldlni
(Gufnaniuiifueldlnindrsztuuas
UtAnuReuluasuiiou) nsdifissuy
ImreniaNagud
3.2.1 SEUULTIFUA (380/230 Taad)
32.1.1 fuoldlwihilveRndsiineuunnlsifu
30 woud 3 i@
- Al 100% 96.30% 100% #VALUE! 98.46%
aely 2 fwing (579) 27 38 “x 65
Wy 2 wihng (579) 1 0 %X 1
- uanialan 100% 100% 100% #VALUE! 100.0%
nmelu 5 Juviinig (5) 30 28 - 62
Wy 5 g (579) 0 0 %X 0

WHufl 6/11




FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

Nan1IALELIU
/AT Wviang UJaymnaassa
1308, .A. 0. lasuna 2
3.2.1.2 fueldliifivoRnsainesuuaiuni aumisdewauii nau.(au) 527/ 2561
30 woud 3 L a1, 25 1.8, 61 1389 UNaRHUNIUR;
- wadlas 100% UINTFIUAMAINUING T18LAOU
mely 2 Juins (57e) g ssnenunanisiniunuy nsveRadns
W 2 dwihng (519) LmsvuIanundi 30 A 3 wig Tuwailes
- UBNLUALIDY 100% LAy uanlUnLied
mely 5 Juins (1)
WY 5 Wvnig (519)
3.2.2 SEUULTIAUG(22/33 1)
3.2.2.1 nilawlasruasiuiuliiiu - 250 13 100% #DIV/0! #DIV/0! #VALUE! #VALUE!
Moy 35 Juvhinis (51e) 0 0 XX #VALUE!
w35 wihng (5w) 0 0 XX HVALUE!
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NaN13ANLHUEIU
/AT Wviang UJaymnaassa
190.8), .A. 0. lasung 2
3.2.2.2 wlakUasuuInsIuAUnLNI1 250 AT 100% 100% #DIV/0! HVALUE! 100%
walgiiAiu 2,000 @ite
melu 55 Twins (579) 1 0 0 1
WU 55 Jwving (50) 0 0 XX 0
3.3 svezamavsuasiiidininiewenie
EONED
3.3.1 mslewdefldlniuazriensivasy 100% #DIV/O! | #DIV/OI | #HVALUE!l | #VALUE!
nanusgiunsiglnin
aelu 15 Jwinis (58) 0 0 XX #VALUE!
WL 15 Wi (579) 0 0 XX 0
3.3.2 M3neAunanUsEAunsiaslni 100% 100% 73% #VALUE! 100%
melu 3 Jwihng (519) 39 11 0 50
Wy 3 s (519) 0 3 XX 0 \iesanenansuseneuliasu
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NaN13ANLHUEIU
/AT Wviang UJaymnaassa
190.8), .A. 0. lasung 2
3.3.3 n1snsavdeudedeaiou eifusesy 100% 100% 100% #DIV/0! 100%
usssulnil wagluianszndu
- wugldlih aelu 5 Fwhnis (5ne) 1 2 0 3
- wugldldi Au 5 Juvhinig (5ne) 0 0 0 0
3.3.4 MInI9deuUTesesssuieaunTe U 100% 100% #DIV/0! #DIV/0! 100%
w3oTavtheliuasluasaukuaili
- pvvdeUsoRnsor Ul 3 0 0 3
melu 5 Twins (579)
- pvvdeUsoRnsor Ul 0 0 0 0
AU 5 Jwing (5e)
3.3.5 M3TEUAUAIUINNS aumﬂ’jﬁiﬂﬂmq 95% #DIV/0! 100% #VALUE! #VALUE!  [Tunsdldl nvin. Tianunsasniiunisvensian
 msuslHlni Tfuglalile (inaensdllaginu)
- eiiunisanglu 25 Juhinag 0 1 XX #VALUE!  |3e9nfusosdetuaulaiudlalin
- ALHUNSIAY 25 TUViNNIg 0 0 XX #VALUE!
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NaN13ANLHUEIU
/AT Wviang UJaymnaassa
190.8), .A. 0. Iosuna 2
3.4 szazIan3elnAunau nsdignandnglni
(WufaniuiglélwirdissRuuasufia
auteuluasudam)
3.4.1 Fldlrisedn
- Lualag 100% 100% #DIV/0! #VALUE! #VALUE!
melu 1 Jwihns (5e) 37 0 0 37
Wy 1 winis (51e) 0 0 XX #VALUE!
- UBNLYALIDY 100% #DIV/0! #DIV/0! #VALUE! #VALUE!
melu 3 Juiinig (5) 0 0 XX #VALUE!
Wy 3 wiinis (51e) 0 0 XX #VALUE!
3.4.2 glilnselvg 100% #DIV/0! #DIV/O! | #VALUE! #VALUE!
amelu 2 Juvinig (57) 0 0 XX #VALUE!
nu 2 whns () 0 0 XX #VALUE!
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FIYMUNANTANTUUAUNINTFIUAMAINUINITVRS ANA.

nsvdhduginnasvidunesngl ns 16408

NANISANEUIIUY
/AT Wviang - UJaymnaassa
L3l n.A. 0. lasuna 2
3.5 ns3neduaSuiisnelnedariotuan 100% #DIV/0! #DIV/0! HVALUE! #DIV/0!
aufisuusziuluszeznaniinisun
Mmelu 10 Jwhns (519) 0 0 XX 0
WL 10 uvnig (518) 0 0 XX 0
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