FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

Nan13ALHUeUY
N/1AT9U wWviang UJaymnaassa
7.0, .8, 5.0. lasung 4
2. aasgumsliuznisialu (Overall Standards)
2.1 a@wnsasglniiAuladesas 90 wasaan laiffaandn 90%| 100.00% 100.0% 100.00% 100.00%
seuulnidades duannanfildduuds
aniiu nIignidu
- aunsadglvAunely ¢ v, (ad) 69 79 57 205
- SrelilFuiund ¢ v, (@) 0 0 0 0
2.2 ssautladedeseuluGousedulni litloandn 95%|  #DIV/0! #DIV/0! #DIV/0! #DIV/0!
185awaz 95 nelu 4 woudeeSsumdu
agAnwalanys)
- awnsawnludedousuuvewldli
melu 4 oy (309 0 0 0 0
- udlvdeeusyuvalyluih
Aundn 4 deu (3e9) 0 0 0 0
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NANTITANTUIU
N/1AT9U wWviang UJaymnaassa
X .8, 5.0. lasuna 4
23 mysruniaglniildats
2.3.1 gl luwayuuneunbenniieu Laifoandn 98%|  100% 100% 100% 100%
NNIY
- grwAmhgliihildamnideu (3e) 17,069 17,080 17,084 51,233
- Srnudldlwihluassuuniomun (510) 17,069 17,080 17,084 51,233
2.3.2 gLl luwaliewumie yadeu ynsy 100% 100% 100% 100% 100%
- grAwhgliihildamnideu (51e) 17,902 17,922 17,923 35,824
- Snudldlwihandosimun (1) 17,902 17,922 17,923 35,824
2.4 Faddundmialwilunsasiou Lsidoendn 95%| 100.00% | 100.00% | 100.00% 100.00%
Litiauninsosas 95
- Snddlundavialainlitugldlandh ) 34,971 35,002 35,007 104,980
- dnuluudwialwiiven () 34,971 35,002 35,007 104,980
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

Nan13ALHUeUY
N/1AT9U wWviang UJaymnaassa
7.0, .8, 5.0. lasung 4
2.5 aaudefasieuangldluni ndwinld lsitfoandn 10094 100% 100% 100% 100%

SuAdes nelu 30 Juvinnis lddeenda
§owaz 100

- ansanaumnuveglyluih 4 2 5 11

melu 30 Suhns (3eq)
- pauAn YR ldlndh 0 0 0 0

Aund 30 Ywhing (Geq)
2.6 neudaiaassuangldlnimidnsdun
(call center) anelu 10 w1
liidasnin 3098290
- ansanaumnuveg Ll
melu 10 w¥
- peuAn YR ldlndh

VUNIT 10 W9

lsitiaendn 90%

mumilsdolavii naU.(3u)

527/ 2561 @.1. 25 3.4, 61

309 T1891uRaNSALILUAIY
UINTFIUAMNINUINIG T18LhBY
Tusnde Call center lifas
reuNa e nU. Toanns

ANTUIIY 910 AUN.
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NANITANLLIUIIU
N/1AT9U wWviang UJaymnaassa
7.0, W.8. 5.0. lasuna 4
3. anpsgrunsliusansiinislwihFuussRudugld
IW#1vae nWn. ( Guaranteed Standards of
Performance)
3.1 Aanwlni
3.1.1 mawdweiulwiharminfiouftRnu e
Wi (Planned Outage) ﬁm%’wﬂ%‘lﬂﬂﬂﬁaméfﬂ
NOLUAITUINTINAUAILG 300 KVA il
gLy NINRNEY
nsudenulvl 100% 100% 100% 100% 100%
- udsvenulniarmi
Laidoundn 3 u (31v) 6 a 6 16
- wdswedulniharmdh deenin 3 u (579) 0 0 0 0
n3UjURIY 100% #DIV/O! | #DIV/OI | #DIV/O! H#DIV/0!
- UfReuiumusrsznafiuddly (51e) 0 0 0 0
- TlanunsaufuRauriuauszeziia 0 0 0 0
Audaly (310)
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NANITANLLIUIIU
N/1AT9U wWviang UJaymnaassa
7.0, W.8. 5.0. losuna 4
3.1.2 nsuiladgymibiigu dnsugldlviinly 100% #DIV/O! | #DIv/oI | #DIV/O! HDIV/O!
ANAUIYT L IARRAIMNTIUTIRAARY
MilouUanuInTINAUR IS 300 KVA fuly
gnLiu NIalianLau
- uilodgmlnwideu aelu 24 v (579) 0 0 0 0
- uilodgmlieu Wy 24 . (519) 0 0 0 0
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NAN1IANLEUU
N/1AT9U wWviang UJaymnaassa
9.0 W.e. 5.0. lasuna 4
3.2 szezanigualdlniiselnsiveldlni
(Gufnaniuiifueldlnindrsztuuas
UtAnuReuluasuiiou) nsdifissuy
ImrgniaNagud
3.2.1 sTUULIITUGI (380/230 Taad)
32.1.1 fueldlwihilveRndsineuunnlsifu
30 woul 3 wia
- LwALiag 100% 91.30% 89% -25% 72.00%  |awsiAu o fuinis esndaadsiian
melu 2 Jwihns (57) 23 19 8 50
Wu 2 Twiing (51e) 2 2 10 14
- uaniuaias 100% 100% 100% 81.25% 94.5%
melu 5 Juihns (5e) 22 17 16 55 mLmﬁLﬁu & s Lﬁ@ﬂﬁ]ﬁﬂ%ﬂé’@ﬁa@
Wiu 5 Jwiinig (57) 0 0 3 3
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NaN1IALHUeUY
N/1AT9U wWviang UJaymnaassa
f.0. .8, 5.0. losune 4
3.2.1.2 fueldliifivofnsainesuuaiuni mumilsdewaudi nu.(au) 527/ 2561
30 woud 3 L a2, 25 8.8, 61 1309 eruRas iU
- wadlas 100% UINTTIUAMNINUINNT T18LRBY
mely 2 Juing (1) liifeassnunansidiue nsveRnads
W 2 dwihns (519) Awmesvuraiuni 30 A 3 wa luaadio
- UBNLUALIDY 100% wag wonlumiles
mely 5 s (1)
WY 5 Wvnig (579)
3.2.2 SEUULTIAUG22/33 1A7)
3.2.2.1 nilouUasuinsiunuldiiu - 250 1w 100% 100% #DIV/0! 100% 100%
mely 35 Juinig (57) 1 0 1 2
WY 35 9UYn1s (519) 0 0 0 0
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

Nan13ALHUeUY
N/1AT9U wWviang UJaymnaassa
7.0, .8, 5.0. lasung 4
3.2.2.2 Mok UasuuInsINAUAEAIN 250 LATLD 100% #DIV/0! #DIV/0! 100% 100%
walgiLAiu 2,000 @ite
melu 55 Twins (579) 0 0 1 1
WL 55 Jwving (5w) 0 0 0 0
3.3 svezamavsuasiiidininieweie
EONED
3.3.1 nslewderldlniuazriensivasy 100% 100% 100% #DIV/0! 100%
nanusgiunsialnin
melu 15 Juvims (5e) 4 5 0 9
WL 15 Wi (579) 0 0 0 0
3.3.2 NMsAAunanyUszAuns il 100% 100% 100% 100% 100%
mely 3 Jwihng (519) 38 25 46 109
WY 3 Wrng (519) 0 0 0 0
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

Nan13ALHUeUY
N/1AT9U wWviang UJaymnaassa
7.0, .8, 5.0. lasung 4
3.3.3 nsnsavdeudedeaiou eifusesy 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usssulnil wagluianszndu
- wugldlih aelu 5 Fwhnis (5ne) 0 0 0 0
- wugldldi Au 5 Fuvhinig (5ne) 0 0 0 0
3.3.4 mInsavdeuteseaiouientuniseu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
w3osTavtheliuasluasaukuaili
- pvvdeUvsoRnmor Ul 0 0 0 0
melu 5 Twins (579)
- pvvdeusoRnsor Ui 0 0 0 0
AU 5 Jwihng (5e)
3.3.5 M3TEIUAUAIUINNS (Iuﬂsa’jﬁg’ﬂ%lvﬂﬂwmﬁﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #pIv/0l  [Tunsdldl nvin. Tianunsasiunisvenewn
nsveldlnin Tifuglalile (lidnaensdllaginu)
- guiunisanglu 25 Juvinis 0 0 0 0 JedndusostreRuaulaiugldlnd
- AWIUANSIAY 25 TUVNNNS 0 0 0 0
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FIUMUNANITANTUIIUAULINTFIUAMAINUINITVBY ANA.

nsvdhduginnasvidunesngl ns 16408

NANITANLLIUIIU
N/1AT9U wWviang UJaymnaassa
7.0, W.8. 5.0. losuna 4
3.4 szazIandnelnAundu nsdignandnglni
(WufnniuigldlwirtissRuuasufia
audeuluasudau)
3.4.1 Fldlrisedn
- 1wAdiag 100% 100% 100% 100% 100%
aelu 1 wing (579) 87 107 72 266
Wu 1 Wing (57w) 0 0 0 0
- UBNIWALIDY 100% 100% 100% 100% 100%
mely 3 Juihins (5e) 14 7 23 aq
Wy 3 Awins (59) 0 0 0 0
3.4.2 gl 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
amelu 2 Juvinig (57) 0 0 0 0
Wy 2 Awinis (579) 0 0 0 0
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FIYMUNANTANTUUAUNINTFIUAMAINUINITVRS ANA.

nsvdhduginnasvidunesngl ns 16408

NAN1IANEUU
N/1AT9U wWviang UJaymnaassa
f.0. .8, 5.0. losuna 4
3.5 n1531eRumUTuiidnelnedansoiRusan 100% #DIV/O! #DIV/0! #DIV/0! #DIV/0!
anufisuuseiulussasnaiinivun
nmelu 10 Jwins (379) 0 0 0 0
WY 10 Winis (57) 0 0 0 0
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152qLAaY 6.7, 2562

NIWTFIUAUNINLENI283 N3 INANdunRnIA

1. NIMIFIUAUNATIALEY NN ( Technical Standard )

952

1.2 wmsgruussiuliinnapane i (ap7ide - 118)

Arausaiuliluszuy 33 103 (o0 qalaqanilaluszuudaiming )

whusnalumsauduns andunisanglnintaeineussiulain o qateanennaaliflinuninsgiu

ADUNTAUIIAY Tu ihieu ALRAL LI AU IR AT 3 a AWML AR HANNIIALIIAU 4 A lusTLLmNe
ae | aonilllstn 4| a9as (@OADIUN  MHATLEAN WFanTaLLlad 41 Agnnil 4 AFuntiawlas TAP Aanuanls IFmsgu Tails
= \ = o o = P o - o P = =
7 Fr8IEeaNEnIEY (NN, ) Piausasiuy [ (wed) Auusenn (lasl) | wifeuas | Huusege (A7) 31.3 - 34.7 1A% NI
1 anin.aq9 2 [nileutlassiia PEA 36-011143 17 5.0.62 33.80 398.00 3 32.84 / -
Uik w.fiutiaaleu vineann ann.aqge 17 na. 19.00
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lszdninau 8.A. 2562
NIFIFIUAUNINLENI283 M3 INANdunAnae
1. 11msguinunAilAes nwn. ( Technical Standard )
1.3 wmsgruusssulninnqaanelwin (4a7ide - 118
wnauseAulniluszuy 220 st
whunalumsaudums andunisanglninineineussdilnin o angeanennaalifléinuninsgiu
de o o Ao oA C
ADTUNTALIIAY T heu I GRICEHIER HANNIIAIIAU
avun | TenwW.du1,2,3 18N Nn e 3 wa Tumsgn WA
(Toanuh , gl sanizeiiaed , szazvinsannufisudas () NiAUTIAY (Taadl) 200-240 Taas NIMIFIU
1 nna.e. 5mn siand u.dinelan PEA 27713819 Msannsiundiautas 17 5.7.62 220.00 / -
400 tumT 19.00
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1.4 wmsgruusssuliiniqaanelnin (4a7ide - 118

o

Arausasslninlussuy 380 Taank

v
whunalumsaudums andunsanglninineineussdilnin o angeanennaalifléinuninsgiu

a
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u

15N1520949 NN .

wuuWesu 21, (un.) 45 -05/16

ADUATAUIINU o

AU Fa nuin. du1,2,3

Supeu

ALRRLILIF

NANTTIALINAY

AN Al 3 1wl [LHEEECCIN 114
(TOADIUN , UNILLRLAVFATIAET |, sreizvineanuiianlad (1)) ATALTIF (Taasl) 342-418 Toadt NIMTFIY
1 nild.0.5m)H Usiand wdinglau PEA 27713819 viwansiundieutas 17 5.7.62 380.00 / -
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