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f.0. .. 5.9. lasane 4
2. mmg’mmﬂﬁu%ﬂﬁﬁ"ﬂﬂ (Overall Standards)
2.1 awnsaseliiiaulddesas 90 nasan litfeandn 90% | 100.00% #VALUE! #VALUE! 100.00%
seuulniindades duarnnafildiunde
antiu nnignidu
- gansadelwaunel 4 v, (a%) 69 XX XX 69
- SrelvAudund 4 v, (r%) 0 XX XX 0
2.2 anansaudlede¥esSeuluFausedului Laitioandn 95% | #VALUE! #VALUE! #VALUE! #VALUE!
#%owaz 95 anelu 4 \Weu3esSeudu
auANEAlaNYs)
- anunsaunlutedosuuvedlluih
melu 4 dou ($ea) XX XX XX #VALUE!
- uilvdedeussuvesildlnih
Auni 4 Weu ($eq) XX XX XX 0
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2.3 nssuniaglnihiléass
2.3.1 glilwihluwasuuneumiiennideu Lidosnd1 98% | 100% #VALUE! #VALUE! 100%
NI
- éfluﬁmmzﬂ,w%ﬁiﬁ%mﬂLﬁau (518) 17,069 XX XX 17,069
- Sruougldlvilumnsuunitomn (578) 17,069 X X 17,069
2.3.2 gl lusdiessuming ynideu ynsne 100% 100% #VALUE! #VALUE! #VALUE!
- gruAmhglwihildasmndou (310) 17,902 XX XX HVALUE!
- é’mau;ﬂ%’lﬂﬁmmﬁaqﬁmm (518) 17,902 XX XX H#VALUE!
2.4 Fadslundmiainilundazion Laitioandn 95% |  100.00% #VALUE! #VALUE! 100.00%
liitfeunin¥ewaz 95
- %’ﬂdﬂuLL%’]’mﬁﬁiﬂWﬁﬂﬁﬁU@%’Mﬂﬂ (518) 34,971 XX XX 34,971
- Srunlundmidaliistvan (e) 34,971 XX XX 34,971
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2.5 naudefaassuangliluii niwnld liivesndn 100%|  100% #DIV/0! #DIV/0! 100%
SuAises nelu 30 Jurinns lddeendn
$owaz 100
- anunsaneuAa vl i 0 0 i
melu 30 Juhns (3eq)
- pauAnuvegtglnih 0 0 0 0
Aundn 30 Juiins (o)
2.6 naudaiaassuangliluimiednsdni lsifosndn 90% muviiaderandi n.(v)
(call center) aelu 10 wii 527/ 2561 @.. 2518, 61
lsidesndn fowaz90 309 SMBNUNANIANILUAIY
- annsanauAauve il UINTFIUANNINUING T85O
Melu 10 udl Tuiide Call center laifng
- peudnuvelglnih T18UNe W MY Tokans
\AuNIT 10 wil ALY 210 AU
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3. wmsgrunsliunisiinisludnuussrufudldlnin
¥4 NWA. ( Guaranteed Standards of Performance)
3.1 aunwlnih
3.1.1 mawdsweduliharmiileu i au
wr (Planned Outage) dwugldlnifiniinnds
wifoutasmunnsauiudous 300 kVA fuly
gnviu NIlandu
mMsudeiuln 100% 100% #VALUE! | #VALUE! 100%
- wiswenulniamin
Laitounin 3 Ju (319) 6 XX XX 6
- udwesulniamiin desnin 3 u (519) 0 XX XX 0
nMsUfURu 100% #VALUE! #VALUE! H#VALUE! #DIV/0!
- UftRnuTumuszsznafiudsly (e) XX XX XX 0
- WansaufiRnuiuauszezan XX XX XX 0
gl (510)
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3.1.2 maudlydamlnihdy dmsugldliily 100% HVALUE! | #VALUE! | #VALUE! #DIV/O!
URNALIAN TR EAA VNS ILTIRARS
ffaUUAUINTINAURIE 300 KVA dii
gnLiy NIfiandu
- unladgmlieu aelu 24 v (579) XX XX XX 0
- udlelgmlieu Ay 24 . (919) XX XX XX 0
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3.2 szeznaniifueldlnielvsiveldlni
(WudaanduiidueldlnfingrszRuuas
UjtiRmuauluasuday) nsdidissuy
ImnenTouaguin
3.2.1 SEUULTIRUAN (380/230 Taad)
3211 fueldlniihiivesadsdinesuunslsifiu
30 waul 3 wia
- [alag 100% 91.30% #VALUE! #VALUE! 91.30% aWATiiAY b Juviinig Lesniauaau
melu 2 Fuhns (579) 23 XX XX 23 gUnsnifndsdines
Wy 2 Jwihms (5e) 2 XX XX 2
- uanLALiies 100% 100% H#VALUE! H#VALUE! 100.0%
aelu 5 Juinms (31e) 22 XX XX 22
Wy 5 Twihms (57) 0 XX XX 0
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3.2.1.2 fueldliifiveRareivesuumauniy puviiaderandl m.(v) 527/ 2561
30 wond 3 wia a.2. 25 0.8, 61 1309 enuNas iy
- [ALig 100% UINTFIUANAINUING T8LFDY
Mmely 2 Tuvihns (51e) Lifossenunanssniunu nsvoiag
Wy 2 Awins (519) Amesvuianiunii 30 A 3 wla Tulmiles
- BRI 100% wag uanlumLles
mely 5 s (579)
W 5 wing (519)
3.2.2 SEUULSWIUG(22/33 1A7)
3.2.2.1 nilsulawwuinsiunuliiiy 250 1A3e 100% 100% #DIV/0! #DIV/0! 100%
nelu 35 Jwins (519) 1 0 0 1
w35 wihng (519) 0 0 0 0
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3.2.2.2 WlouUaauuInsauiuiunil 250 1AL 100% #VALUE! #VALUE! #VALUE! #VALUE!
ualddlAu 2,000 1Ate
nelu 55 Jurinig (519) XX XX XX #VALUE!
Wy 55 Jwvinms (31e) XX XX XX 0
3.3 sveznatnevausifldlniihfeswese
Foaseu
3.3.1 msleuBerldlniiuazyiomsiaey 100% 100% #DIV/0! #DIV/0! 100%
nanUsziunisialni
melu 15 Fuing (51e) 4 0 0 4
WY 15 Jwins (519) 0 0 0 0
3.3.2 NsaneAuranyszAunsiglni 100% 100% #DIV/0! #DIV/0! 100%
melu 3 Jwihns (57) 38 0 0 38
Wy 3 Wi (31) 0 0 0 0
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3.3.3 mInsndeutedeaiou eafuseiu 100% #VALUE! H#VALUE! H#VALUE! #VALUE!
userulin waglvinseniu
- wugldlih anelu 5 Twihms () XX XX X #VALUE!
- wugldldt Ay 5w (5e) XX XX XX 0
3.3.4 m3nsnaeudedesssuieiiunisey 100% #VALUE! #VALUE! #VALUE! #VALUE!
iw3aeTavthelniuagluiadasuduenlui
- avvaeunseRndofldlwih XX XX XX #VALUE!
el 5 Jwihng (5w)
- ayvaeunseRndaf Lyl XX XX XX #VALUE!
WY 5 Juiinig (57)
3.3.5 MmadneiuAuAuing Qunsaiigldlaihenian) 95% #VALUE! #VALUE! #VALUE! #VALUE!  [lunsdlfl nuln. ldanansasidiunisaensiun
msveldliih Tirugldlile (sdinaznsdllaginm)
- afiunsngly 25 uinis XX XX XX #VALUE!  |Fsdlusosdnadupuliiugldlng
- Adunisiy 25 uvinnig XX XX XX #VALUE!
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3.4 szeznandnelwAundu nsdigneadaglidi
(WudaanFuiildlnindissRuuasufua
mudaulvasudiau)
3.4.1 gldlwsedn
- walay 100% 100% #DIV/0! #DIV/0! 100%
melu 1 Fwihms (51e) 87 0 0 87
Vw1 Twihms (57) 0 0 0 0
- wanLuALiiag 100% 100% #DIV/0! #DIV/0! 100%
melu 3 Fwihms (51e) 14 0 0 14
Wy 3 Twihms (57) 0 0 0 0
3.4.2 gldliselng) 100% #VALUE! #VALUE! #VALUE! #VALUE!
melu 2 Fwihms (51e) XX XX XX #VALUE!
Wu 2w () XX XX XX #VALUE!
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3.5 N15318RUAIUSUNIT 8RR LI UER 100% H#VALUE! H#VALUE! #VALUE! #DIV/0!
aunsuusenulussezinaninivun
mely 10 uriinis (579) XX XX XX 0
WY 10 Wng (57w) XX XX XX 0
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1.2 wmsguussiuliiafiqnaanelvi (aante - 20e )

o

Thaly

mslnwhduginmasignasngi

a

u

dszanau n.m. 2562

wsesulvinluszuy 33 103 (o0 qalaqauilsluszuuanmie )

whusnelunisandunis Andunisaneiineineuseduliia s apseaneynaalildnuninsgiu

A0UNTALIF

Fuidend |Aedauseuidaline 3 wa| sumis ALY HANTIALIIAU Dl A TuszLLAIMNg
a1 |aniiluil 4 aeas (@eanuil wnsianian viieudiauas a1 | Paonily | Adusleutas TAP fRuald IFumsgn Tl&
i srezvaInanils (nw.) U9 (43) Fueasn (Iaasl) | ndoulas | Auusege (A7) | 31.3-34.7 1 NIMTFIU
1| aWnWimnd | 4 [wdeudlassiia PEA 53-006000 107.A.62 | 33.80 395.00 3 32.59 / -
1390 u.lananaen wieann ann.5mgi 14 nu. 18.30
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o

AnanssulnAnluszy 220 Taasdt

uhusnalumsandums andunisangininlaeineussdiulnin o qateanaynaalildnuninsgiu

AnUTTALIS Fuidend | Auaduusei HANNTIAUTIAU
&0 | T nvinl. Fu1, 2,3 1981 Aalsie 3 wia | Mdunmagu Tlg
(Feanudl, wneangdefiaes | szazivannudioutlas (0)) | #Tausedu Y (Taash) 200-240 Toasl | wImIgIU
1 na.0.5m0xN U100 1. HANATELN ,PEA 5700702989 ,9ansiumsiauilas 10 7.A.62 220.00 / -
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