FIUNUNANTITANTUUANUIATFIUAMUAINUTNITVRS AUA.

nslAdugliniaavidneingil ns 16408

NANITATUIU
/AU W Uayvnguassa
n.a. a.0. n.g. lasuna 3
2. mmgwuﬂ']ﬂﬁu%msﬁ"ﬂﬂ (Overall Standards)
2.1 awsavngliiaulddesas 90 wasan laifaandn 90%| 100.00% 100.0% 100.00% 100.00%
seuuluidades duannnanfildiuuds
antiy nsnignidu
- aunsaselndunglu ¢ v, (a%) 84 69 69 222
- Fralriduiunit 4 w.a. (a%) 0 0 0 0
2.2 dwsautlutedesSeuluBosusiulniia Litfeandn 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
a%ewaz 95 melu 4 iweuGasoudu
aganwlanes)
- anunsaunlutefoaeuverlylih
melu 4 Weou (3ev) 0 0 0 0
- uwnlvdedesseuvesyldlnih
Aundi 4 feu ($e9) 0 0 0 0
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FIUNUNANTITANTUUANUIATFIUAMUAINUTNITVRS AUA.

nslAdugliniaavidneingil ns 16408

NaAN5ALHUY
/AU W Uaymnavassa
n.a. a.0. n.e. lnsuna 3
2.3 mssumigliihiléase
2.3.1 gldlniluwnguungumeynidieu lifosndn 98%|  100% 100% 100% 100%
NNIY
- grAmhgliihildatmadiou (10) 17,011 17,036 17,065 51,112
- gl litluassuunivmn () 17,011 17,036 17,065 51,112
2.3.2 glalvihluwailessuniie ynmeu yne 100% 100% 100% 100% 100%
- gruAwhgliihildatmnideu (51e) 17,831 17,857 17,881 53,569
- aﬁ’wmwﬂ%’lﬂﬁ’wmﬁaaﬁy’wm (518) 17,831 17,857 17,881 53,569
2.4 Fnddundemiialninluudiazifiou livfesndn 95%| 100.00% 100.00% 100.00% 100.00%
LidfaundnFouas 95
- Faadluudavilaluilvtugldlad () 34,842 34,893 34,946 104,681
- Sundluudianlnitmne 1e) 34,842 34,893 34,946 104,681

WUt 2/11




FIUNUNANTITANTUUANUIATFIUAMUAINUTNITVRS AUA.

nslAdugliniaavidneingil ns 16408

NANITATUIU
/AU W Uaymnavassa
n.a. a.0. n.g. lasuna 3
2.5 naudefosseuanglélnii nasnla lsitioandn 10094  100% 100% 100% 100%
o o v [ -] IR 1
SuA13ae nelu 30 Jusinnis Lidesndn
v
$owaz 100
- anunsaneurauveIg gl 1 1 5 7
ety 30 s (1599)
- paumauveglln 0 0 0 0
1AUNIT 30 Tuins (1599)
2.6 naudaiaassuangliluimiednsdni Lsivfosndn 90% aamiadeiai nu.(u)
(call center) aglu 10 w1l 527/ 2561 @a.1. 25 4.8. 61
laitfoundn Sowaz90 1509 S1B9UNANTANTUITUA
- anunsanauAauve Ll UINTFIUAUNINUING TI8LRBU
melu 10 wdl lude Call center liifing
- maumnuvelglnih s1e0UNa Wz 1Y, Tinanis
LAUNIT 10 W9l ALY 970 NUN.
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FIUNUNANTITANTUUANUIATFIUAMUAINUTNITVRS AUA.

nslAdugliniaavidneingil ns 16408

NANITATUIU
/AU W Uaymnavassa
n.a. a.0. n.g. lasuna 3
N/ lassau wWvinne ATy Uayvnguassa
n.a. #.a. n.8. lnsuna 3
3. umsgrunsliuinisiinisluiinduussiufugliud
¥99 NWA. ( Guaranteed Standards of Performance)
3.1 Aaunwli
3.1.1 MsudsvesulnihdrmiuieufiRnu anu
wi (Planned Outage) dmsufldluiifinds
wioulasunsuifuaus 300 KVA fuly
BnLIu NINAY
msudesuln 100% #DIV/O! 100% 100% 100%
- wasvesulviaeun
laitlounan 3 u (579) 0 3 q 7
- wiweaulnihalmin desnin 3 Ju (518) 0 0 0 0
mMsujURau 100% #DIV/0! #DIV/O! #DIV/0! #DIV/O!
- UftRnuiumusseznafiudsly (51e) 0 0 0 0
- lanunsaufiRnuriuanuszesa 0 0 0 0
fudsly 310)
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FIUNUNANTITANTUUANUIATFIUAMUAINUTNITVRS AUA.

nslAdugliniaavidneingil ns 16408

NAN1IALEUIY
/AU W Uaymnavassa
n.a. a.0. n.g. lnsuna 3
3.1.2 nsuiledgmlieiu dmSugldluiily 100% #DIV/0! #DIV/O! #DIV/0! #DIV/0!
UAA AV DLUAgAA NS TUTIANGY
ifouUATILATINAURIUR 300 KVA duly
gNLIU NIiRNLAY
- wnladgmluieu anelu 24 . (519) 0 0 0 0
- unladgmluidu Bu 24 . (59) 0 0 0 0
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FIUNUNANTITANTUUANUIATFIUAMUAINUTNITVRS AUA.

NaAN5ALHUY
/AU W Uayvnguassa
n.a. a.0. n.e. lasuna 3
3.2 szeznaniifueldlihmelndvaldlnia
(udaanuiidualdlnirtsztunag
UftAnuReuluasudaw) nsdifiszuy
ImenTonatuan
3.2.1 STUULSIU (380/230 Taad)
32.1.1 fueldluihfiveindedinosounliif
30 woud 3 il
- Lwaiiias 100% 100.00% 100% 88% 95.77%
aely 2 Twhns (519) 26 20 25 71
Wy 2 i (519) 0 0 3 3 awe v naunsalfin
- uanLYALiias 100% 100% 100% 100.00% 100.0%
aely 5 Twhns (519) 27 28 24 79
Ay 5 Jurhims (51e) 0 0 0 0
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FIUNUNANTITANTUUANUIATFIUAMUAINUTNITVRS AUA.

nslAdugliniaavidneingil ns 16408

Nan1ALHUeU
/AU W Uaymnavassa
n.a. a.0. n.4g. lasuna 3
3.2.1.2 Qmai%’lﬂﬂwﬁmaﬁmé?&ﬁLmas‘summﬁuﬂﬁw muvtlsdeiaudl mu.(u) 527/ 2561
30 woud 3 la .. 25 .0, 61 Be3 TenuNamLiuunY
- waiaq 100% UINTFIUAMNINUINIG TIBRDU
mely 2 Jwihns (51e) iidessreunansiiuny nsveRnge
e 2 dwihns (5e) Awesuuaiunii 30 A 3 wla Tulwsidles
- usnUALleg 100% WA UDNLYALLIDY
mely 5 Jwihns (51e)
w5 Twihns (57w)
3.2.2 SEUULSIUGN(22/33 1A7)
3.2.2.1 wienlaswwuasiunulaiiiy - 250 1@ie 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mely 35 Twihns (518) 0 0 0 0
WL 35 Jwing (519) 0 0 0 0
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FIUNUNANTITANTUUANUIATFIUAMUAINUTNITVRS AUA.

nslAdugliniaavidneingil ns 16408

NANITATUIU
/AU W Uayvnguassa
n.a. a.0. n.g. lasuna 3
3.2.2.2 WlolUaauuInTIuiuAun1 250 1AL 100% #DIV/0! 100% 100% 100%
weiliiin 2,000 1AL
melu 55 Tuving (519) 0 1 1 2
WY 55 Juvinis (57e) 0 0 0 0
3.3 sseznatnevauefldlniinesvevise
fosl3au
3.3.1 msleudefldlifiuazvidonsivasy 100% 100% 100% 100% 100%
nanUszAunslalni
aelu 15 Juvihnig (5w) 2 3 8 13
W 15 uniins (57w) 0 0 0 0
3.3.2 nMsaneAuranyszAunslglnii 100% 100% 100% 100% 100%
melu 3 Jwims (57e) 29 29 28 86
W 3 uving (57) 0 0 0 0
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FIUNUNANTITANTUUANUIATFIUAMUAINUTNITVRS AUA.

nslAdugliniaavidneingil ns 16408

NANITATUIU
/AU W Uaymnavassa
n.a. a.0. n.g. lasuna 3
3.3.3 msasndeudedeaiou eafuseiu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsaulnd waglninseniu
- wudldlih el 5 Fwins (57e) 0 0 0 0
- wudldlih e 5 Juvihns () 0 0 0 0
3.3.4 nsnTadeutedesssuiafiunisen 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wiasiavheliuazluasasutuaili
- asaRdeuviseRnmal il 0 0 0 0
aelu 5 uing (5)
- asvdeuviseRnmarl il 0 0 0 0
WY 5 Wi (319)
3.3.5 M3sreiuduruing Qunsdlfigldlwihenian) 95% #DIV/0! #DIV/0! #DIV/0! #DIV/0!  [lunsdlii nvln. Tlanwnsasidiunisvenswn
nsveldlnin Ttuglglndle (idhaesnsdilagianw)
- aflunsnglu 25 fuinis 0 0 0 0 Fadulusesdneiuauliiuglylni
- aliunIsiAu 25 Tuinig 0 0 0 0
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FIUNUNANTITANTUUANUIATFIUAMUAINUTNITVRS AUA.

nslAdugliniaavidneingil ns 16408

NaAN5ALHUY
/AU W Uaymnavassa
n.a. 8.0, n.g. lasuna 3
3.4 szgzaandnglvaundu nsdlgneadnglniln
WGudaanJuigldlnidrszRuuasufon
audaulvasudu)
3.4.1 Gldlisedn
- [walias 100% 100% 100% 100% 100%
amely 1 fwhns (1) 91 62 138 291
Wy 1 Jurhms (51e) 0 0 0 0
- waniuAlliad 100% 100% 100% 100% 100%
nmely 3 Twhns (51e) 25 14 16 55
Wy 3 Jurhms (51e) 0 0 0 0
3.4.2 gllwselng 100% #VALUE! #VALUE! #VALUE! #VALUE!
melu 2 Fwihms (51e) - - - #VALUE!
W 2 wihms (19) - - - #VALUE!
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nslAdugliniaavidneingil ns 16408

NANISANTUIY
/AU W Uayvnguassa
n.0a. &.a. .8, lasuna 3
3.5 ns9eRuAUsuTianelnedarTotuan 100% #DIV/O! H#DIV/O! #DIV/O! H#DIV/O!
auisuUseivluszezinandirvun
melu 10 Jurins (57e) 0 0 0 0
W 10 wims (57e) 0 0 0 0

weluft 11/11




FIENUHANTANUUNUANUIATFIUAUATNLTNNGIDY NWA. uuunedn aul. (un.) 45 -02/16

M5 IANIAIUDHNIA XXXXXXXX

Ugzannau XXXXXX 2562
NIFIFIUADININLENNTTRY N3l dauRNA

1. mmﬁmé’mmwﬂmm nWA. ( Technical Standard)

1
= ' o

1.1 wmsgunsaiulifinqeanenda (aeite - 21e)  Adnussiulninluszuy 115 1A%

Q

¥
uhusnelumssniiuns adiunisane e inussdulnia o qpgeaneynaalilinuuinsgiu

anillwwhaasgldla W hau i ALRATLTIY HANITINLIIAY
Aufl L9A #vnlana 3 s lanmsgau laila
(%aﬂmuﬁﬂsxnaumi LLazﬁagj ) ﬁ?ﬂLLiﬂé’u (1A2) 109.2-120.7 LA9. WIRTIU
XXXXXXXXX 22 XXXX 62 XXXXX / -
XXXXXXXXX 09.19 U.

wanemg) : uuuesuiildsanunanisanfivnununinsguaunnaEnises nin. fuuseiili

1/16




FIEAUHNANITANTUNTUATNH msgm@mmwu?mﬂm nwA.
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1. mm‘gmﬁmmmﬁmm nA. ( Technical Standard )

1.2 wmsguussiuliiafiqnaanelvi (aante - 20e )

o

mslnwhduginasignasngi

a

dszanan n.a. 2562

Arawsasulwinluszuy 33 1w (w anlaaanislussuuaiming )

whusnelunisandunis Andunisaneiineineuseduliia s apseaneynaalildnuninsgiu

A0UNTALIFU

fuidend |Aedauseiuideline 3 wa| srumie | Anuses HANNTIALIIAU B qa luszuuAmne
a1du| anillufia +| aeas (@aanuil wnsiaian vieudiautas a1 |feonidv| Pdundeutlas | TAP | fiduauld | ldwmsgn Tals
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1. mmgmé’mm@mm nWA. ( Technical Standard )
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o

AnanssulnAnluszy 220 Taasdt
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