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FIYUNANITANTUIUAIUNIATFIUAUNINUIA5VBS NN,

nsiiduglinipavigneingil ns 16408

NANIIANLUIIUY
N/ lAsseu wnnne Ugunnavassa
n.f. a.0. n.g. lasuna 3 o
2. ipsgrumslfu3n1sialy (Overall Standards)
2.1 a@nnseangluirduladesas 90 nasan laifoendn 90%| 100.00% #DIV/0! #DIV/0! 100.00%
seuulnindadas suananiildiunds
aniiu nsaigniduy
- ansasnglildunelu 4 va. (@) 84 0 0 84
- FrelvldwdAundt 4 va. () 0 0 0 0
2.2 awnsauflededesdouluFouseiulnii laitioandn 95%|  #DIV/O! #DIV/0! #DIV/0! #DIV/0!
18%owaz 95 nelu 4 iWeuGasFoudu
aganwlons)
- ansaudludeseaseuveldlnih
melu 4 weou (509) 0 0 0 0
- unlvdesoaieuveyldlng
Aundi 4 ieu (1309) 0 0 0 0
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FIYUNANITANTUIUAIUNIATFIUAUNINUIA5VBS NN,

nsiiduglinipavigneingil ns 16408

NANIIANLUIIUY
N/ lAsseu wnnne Ugunnavassa
n.f. a.0. n.g. lasuna 3 o
23 mssrumiaglningildass
2.3.1 gldlniluenvuunaumilenniieu lsitiowndn 98%  100% #DIV/0! #DIV/0! 100%
VNTY
- a'mﬂ'mu'asiw%ﬁlﬁz’fﬁmﬂlﬁau (519) 17,011 0 0 17,011
- Sunudldlwihluansuunitomn (510) 17,011 0 0 17,011
2.3.2 glglniluenieeuniie yndeu ynse 100% 100% #DIV/0! #DIV/0! 100%
- SruAmhglwihiliaimnifeu (31) 17,831 0 0 17,831
- ﬁi"lmu;:flﬁiflw%mmﬁaqﬁu’mm (519) 17,831 0 0 17,831
2.4 Faddlundmiarlnilusdaziiiou laitfoendn 95%| 100.00% #DIV/0! #DIV/0! 100.00%
liidfesniniouaz 95
- éTma'ﬂmm’f@wﬁﬁwiﬂﬂﬂﬁﬁwlﬂ%’lw% (118) 34,842 0 0 34,842
- Srudluudmilniiiaun (3e) 34,842 0 0 34,842
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FIYUNANITANTUIUAIUNIATFIUAUNINUIA5VBS NN,

nsiiduglinipavigneingil ns 16408

NANIIANLUIIUY
N/ lAsseu wnnne Ugunnavassa
n.f. a.0. n.g. lasuna 3 o
2.5 naudafasssunngldlnii udenld itiasnd1 1009 100% #DIV/0! #DIV/0! 100%

SuAnsas anelu 30 Juvinnis lidesndn
fowaz 100

- ansaneuAInINvesEldlvivh 1 0 0 1

el 30 Juhns (3eq)
- puMmnINve Ll 0 0 0 0

Aund 30 Swiins (3eq)
2.6 nautaosFouangldluinidnsdnd
(call center) nmalu 10 u1
lideanin 280290
- ansaneuAnNvasldlvivh
malu 10 wi
- paumnuvew Ll

WiUN3T 10 W

laitiaenin 90%

mamilsdoiaud nad.(au)

527/ 2561 @a.. 25 1.8, 61

309 Sr8uNanIsELIuIUANLY
UINTFIUAMNINUINNT T8hoU
Tusda Call center liidas
S189UNa Ws1e 1. Tkanns

AU 910 AUN.
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FIYUNANITANTUIUAIUNIATFIUAUNINUIA5VBS NN,

nsiiduglinipavigneingil ns 16408

NAN1TANTU
VGRS Wi Uaynnguassa
n.Aa. a.0. n.g. lasuna 3
3. 1Asgrun1siunsiinsininfuuseRufugld
Ininvee nwn. ( Guaranteed Standards of
Performance)
3.1 auawlnilh
3.1.1 MaudsvesuliihdravuiteufdRam mu
uiu (Planned Outage) dm3uldluihitfnss
wifouUasIUINTIFURIUA 300 KVA fuly
gnLiu nsdianidu
naudeiulvl 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- wdwasulnihamin
Livosndn 3 Tu (518) 0 0 0 0
- wdwedulniharmi deendt 3 Ju (518) 0 0 0 0
MsUguAnu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
- JfTRnuiumusssznafiuddld (51e) 0 0 0 0
- TanunsaujuRanuiuniussesom 0 0 0 0
Audl (:e)
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FIYUNANITANTUIUAIUNIATFIUAUNINUIA5VBS NN,

nsiiduglinipavigneingil ns 16408

NANIIANLUIU
/1As99U e Ugynnguassa
n.a. a.0. n.g. lasuna 3 o
3.1.2 msudladgmlsiigdy dmiudldliiily 100% #DIV/OI | #DIV/OI | #DIV/O! HDIV/O!
Lsummﬁmam'%ammqmammwﬁﬁméﬁz&
ifoulanuuInTanfusaus 300 KVA fuly
gnviu NNy
- unlatgmlaieu aeglu 24 . (579) 0 0 0 0
- uAlodgylwheu 1By 24 v, (519) 0 0 0 0
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FIYUNANITANTUIUAIUNIATFIUAUNINUIA5VBS NN,

nsiiduglinipavigneingil ns 16408

NANIIANLUIU
/1As99U e Ugynnguassa
n.a. a.0. n.g. lasuna 3 o
3.2 szpzvaaniigueldiniiselvsiveldlnih
(Wudaanuiidueldlnirdssitunas
Ujtanudeuluasudou) nsdifiszuy
IMueNITaNE LA
3.2.1 SYUULSIRUS (380/230 Taad)
3211 fueldliihiivefakeineuunslsiiu
30 woutd 3 Ll
- 1uAdias 100% 100.00% #DIV/0! #DIV/0! 100.00%
melu 2 Jwihns (519) 26 0 0 26
Wy 2 winis (579) 0 0 0 0
- UBNLYALIIDS 100% 100% #DIV/0! #DIV/0! 100.0%
melu 5 Jwihns (519) 27 0 0 27
Wy 5 s (51e) 0 0 0 0
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FIYUNANITANTUIUAIUNIATFIUAUNINUIA5VBS NN,

nsiiduglinipavigneingil ns 16408

NANTSALLUNU
VGRS Wi Uaynnguassa
f.0. a.0. n.8. lasund 3
3.2.1.2 fualdliihiivefaisimeuumiundy auvisderavdl naw. (1) 527/ 2561
30 woud 3 wila .. 25 §l.u. 61 389 MenuNas LUy
- waLiag 100% INTFIUANNINUING TIeLhBU
aelu 2 s (579) Lifosseanunanisiuiueny nsvefngs
Wy 2 Twvihas (519) AmosvuIaiundi 30 A 3 g luaaio
- UNLUALLDY 100% LAY UDALUALIDY
melu 5 wins (1)
WL 5 Wvn1s (57w)
3.2.2 SEUULIIAUEN(22/33 1A7)
3.2.2.1 wilouUasvuwiasiuiulidiiu - 250 @dle 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
malu 35 Juihng (519) 0 0 0 0
WU 35 Juinis (519) 0 0 0 0
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FIYUNANITANTUIUAIUNIATFIUAUNINUIA5VBS NN,

nsiiduglinipavigneingil ns 16408

NANIIANLUIIUY
N/ lAsseu wnnne Ugunnavassa
n.a. a.0. n.8. lasuna 3 o
3.2.2.2 Pl UauuInsINAWANNIT 250 1ATLD 100% #DIV/0! #DIV/0! H#DIV/0! #DIV/0!
wlsdiAin 2,000 1ATLe
mMelu 55 Jwins (519) 0 0 0 0
W 55 Twinig (51e) 0 0 0 0
3.3 szeznaInevsuaiifldlininiosvevie
foaFau
3.3.1 msleudeffldlwiuazvdonisiaey 100% 100% #DIV/0! #DIV/0! 100%
nanuseiunslglnin
melu 15 wihns (1) 2 0 0 2
Wy 15 winig (37) 0 0 0 0
3.3.2 nsaneAunanUsziunisiglni 100% 100% #DIV/0! #DIV/0! 100%
mely 3 Jwihns (5he) 29 0 0 29
Y 3 winig (37) 0 0 0 0
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FIYUNANITANTUIUAIUNIATFIUAUNINUIA5VBS NN,

nsiiduglinipavigneingil ns 16408

NANIIANLUIIUY
VGRS wWviane Uaynnguassa
n.0. a.0. n.8. lasuna 3
333 nsnreaeudeieaiou entusesu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
userulnih waglwinsensu
- wugldlndn angly 5 Swhns (57e) 0 0 0 0
- wugldlih fu 5w () 0 0 0 0
3.3.4 MInsredeutedousuuiniunisey 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
w3nrinmielihuarluiasasutumlndh
- avvaeuvseRnsagldlvih 0 0 0 0
melu 5 uins (51)
- avvaeuseRnsagldlvih 0 0 0 0
WU 5 TWing (579)
3.3.5 MsieiuAuAUINTg dumzﬁﬁﬁﬂsﬁlﬂﬂwmaﬂ) 95% #DIV/0! #DIV/0! #DIV/0! #piv/or  [lunsdlit niin. lalansnsasidunisvensiun
msveldluih Tituglglninla (addraznsdilaginim)
- guflunisnglu 25 Jwihnig 0 0 0 0 JedndudesnneduAulinuglylni
- AWHAUANSAY 25 TUANS 0 0 0 0
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FIYUNANITANTUIUAIUNIATFIUAUNINUIA5VBS NN,

nsiiduglinipavigneingil ns 16408

NANIIANLUIIUY
N/ lAsseu wnnne Ugunnavassa
n.f. a.0. n.g. lasuna 3 o
3.4 szezandnglnAundu nsaigneadnglin
(udaanFuiigléluingrszRuuasufun
auitauluasudou)
3.4.1 gldlisadn
- 1uAdiaq 100% 100% #DIV/0! #DIV/0! 100%
melu 1 Tuinis (519) 91 0 0 91
Ny 1 wihng (519) 0 0 0 0
- uanLALiiaq 100% 100% #DIV/0! #DIV/0! 100%
melu 3 Twinis (519) 25 0 0 25
e 3 Awhng (57) 0 0 0 0
3.4.2 gldliselng 100% #VALUE! | #VALUE! | #VALUE! #VALUE!
mely 2 Twihns (51e) _ _ - HVALUE!
w2 Wing (518) - - - #VALUE!
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FIYUNANITANTUIUAIUNIATFIUAUNINUIA5VBS NN,

nsiiduglinipavigneingil ns 16408

NANIIANLUIU
nu/lATeany Wi Uaynnguassa
n.0. a.0. n.g. losuna 3
3.5 M3neRuAUsuiisnelaedansekuan 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aafisuusziuluszezinadinvun
melu 10 Juvins (37) 0 0 0 0
Wiy 10 wvinis (31) 0 0 0 0
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