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2. nAsgI1un1sWUINsMLY (Overall Standards)
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/1A Wiy il Ugynngudssn
2.0, n.N. fi.a. Tasuna 1
21 aunsaselninAuldesas 90 ndwnsruulnindades duain  [litesndn 90%| 100% 100% 100%
l#Fuuds sndu nsdignidu
- aansodglnAunglu 4 w.a. (a3 32 19 !
- drlwAwAunit 4 v, () - - -
22 aansaufludedesdeulussuseiulnwinlddesas 95 anelu 4 wou [Litdesndn 95%| 100% 100% 100%
(esSouluatwanualones)
- annsoudledeiosseuvesillni anglu 4 oy (1309) 2 2 -
- ubladedosSouvosilalvih iundt 4 e (399) - s ’
23 mssrumiaglnihiildas
2.3.1 gl lulsruunsumhenninouynsie laitioanin 98%|  100% 100% 100%
- suamthgliihldsimadiou (519) 27,220 | 27290 :
- é’wuaucﬁﬂﬂﬁﬂuwmuwﬁu’wm (379) 27,220 | 27,290 :
2.3.2 gl luwnitiessumioe ynwou sy 100% 100% 100% 100%
- gwamtheliihildsimadiou (5e) 4,849 4.904 .
L - ﬁwuaucﬂ%‘lw%wmﬁaaﬁgﬂwm (579) 4,849 4,904 :
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2. nasgrunisliuznismaly (Overall Standards)
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Nu/1Ase9u Wi il alid o Ugywguassn
1.0 .. .0 lasuna 1
2.4 Faddlundmiarlnirlunsazndiou Litibeninovas 95 laitlosnd 95%|  100% 100% 100%
£ ?Tﬂeia‘luLLé’mﬁﬁiﬂWﬁﬂﬁﬁ’wﬁ%’lWﬂW (370) 30,774 | 32,194 :
- Sunluudamilnlnitnione (1e) 30,774 | 32194 :
2.5 sputedoaouanglélni wisanldsudios nelu 30 duvimis 100% 100% 100%
liidfesnidn Fowar 100
- annsonpumauvasldiniaigly 30 Juvihans (399) - - -
- paumauvewr gl 1iundn 30 Twims (309) # - ;
aitioandn 90% 100% 100% 100%

2.6 noudeieaiouainglélniimsdnsdwi(Call Center) melu 10 wad
laivfoundnFosaz 90
- annsonoumuvallnih aelu 10 wi

- poumouvosldlvi 1undt 10 ui
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3. Asgrunsuinsiinsindasuussrufudldinfnves nva. ( Guaranteed Standards of Performance)3
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Tasung 1

Ugynguassn

3.1 Auawlnia
3.1.1 MmaudavediulniharsiuiteufiRenu suusu (Planned Outage)

dmsugldlwihiRndansiouUasuunasauiusaus 300 VA
Fuly sty nadianidu
nsudenulv
- wiwedulwiharath litesndn 3 Ju (578)
- wwedulniharmn deundt 3 Tu (578)
n1sUJUANY
- UfRnuiumusseznaiudaly (510)

- lWansaufuiRnuiuemusseznanudald (7o)
3.1.2 maunledgminidu dwsuglilwiluwnmeauia vieim

v
Y

nAnRviowUauIATINAY Aaus 300 KVA Fuly eniiu nsgignidu

- unlatgyminihau aelu 24 au. (519)

- unlatgmilnihdu Ay 24 v (57)
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100%
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v

/1Ay wWavane i Ugymngudssn
.0, N, 3.0, lasuna 1
3.2 szeznarigueldlinihseluivaldlui (Huaaniuidueldini
FrsvituuazufiAmuieuluasudan) nadifiszuudmineniouaguin
321 SrUULsITE (3807230 Taas)
3211 Q%’lﬂﬂﬂ’]ﬁmaﬁmﬁaﬁma%mmﬂlmﬁu 30 woul 3 wa
ST TETOR 100% 100% 100% 100%
melu 2 Jwims (579) 42 30 .
Wy 2 wins (51e) i g :
- UBNLUALIDY 100% 100% 100% 100%
aeluy 5 Juihms (57) 21 27 .
Wy 5 wims (51e) k " 3
3.2.1.2 ;:Isualﬂ?lwwﬂwﬁsuaaﬂé"'dﬁma%mmmﬁun'ﬁ'] 30 wont 3 a
- LAY 100% 100% 100% 100%
aely 2 Twihns (57e) ; : )
Wy 2 s (51e) : g :
- uaNLALBY 100% 100% 100% 100%
aelu 5 wihns (518) ; 2 :
Wy 5 Awihns (57w) . } .
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3, masgrunsivinsiinsinihdudssiuiudlélnihees nua. (Guaranteed Standards of Performance)3

~

Y

NANITAILEUIUY
Nu/lasenu Wiy = Ugunngudssa
1.0, .. i.a. Tasund 1
3.2.2 SEUUNSIUE(22/33 1A))
3221 wiewlasvuesuiiliiiy - 250 130 100% 100% 100% 100%
aelu 35 Wins (57) 4 1 2
Wiy 35 un1s (57w) . ! —
3.2 2 2 pfeuUalrunsINiuAuNI 250 1Adke wiliiiu 2,000 VAL 100% 100% 100% 100%
molu 55 Jwinig (518) % k >
Wy 55 Auvinig (51e) . ’ 3
3.3 s::ﬂ:,'nmmauaumﬁé‘lﬂﬂﬁw%’awaw‘%a%’mL'%au
3.3.1 msiaw?ia@h’ﬂﬂﬁw Lasensiasunanyseiunisiglni 100% 100% 100% 100%
melu 15 s (5e) - i R
WAL 15 Juyins (519) . . )
3 3.2 MseRundnUseiumsialn 100% 100% 100% 100%
aelu 3 Juiinis (578) i . .
Ve 3 vns (5w) P : 3
333 N15ASIERUTR5RISUY AEnfusEaULTulniRaung 100% 100% 100% 100%
- wudldlwih melu 5 Wiy () - - -
- wuglglwdh Ay 5 Juiinns (579) i i .
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v

NaN1IAHUUY
Nu/1A5991u wWavane Ugynngudssn
1.0, n.N. .0 lasuna 1
3.3.4 nsnIdeUtedeaiuuitIfuMssuasesiavglniuas
TutadaduRualui 100% 100% 100% 100%
- pyvdeuvisefasellilui aelu 5 fwhms (37w) ; : -
- ayvdounsefaseglilii 1iu 5 Twihms (57e) I ; :
3.3.5 NMSIYAURUAIUING (Iunszﬁﬁé‘lﬂﬂamﬁﬂmsm@iﬂﬂﬁ'\) 95% 95% 95% 95%
- gilumsanelu 25 Tuvins i v g
- Aufiunsiiu 25 Juninis i N :
WU 5 WYng (518)
3.4 szeznardigliAundu nadignindnglnin (ﬁuﬁ'mmni’uﬁpﬂ%‘lwﬁq
Fr9zRunazUfua auieulvasudon)
3.4.1 gldlwsedn
- waLdiag 100% 100% 100% 100%
aely 1 wihms (51e) 404 644 .
Wu 1 wihms (57) % . .
- UBNLUALIDY 100% 100% 100% 100%
melu 3 Jurns (518) 263 534 .
WU 3 v (57w) ) ) .
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3. wmsgrunsliuinisinmsinfriuusziududldlniives avin. (Guaranteed Standards of Performance)3

a

Y

melu 10 Yuvinis (57w)

Wiy 10 Juvins (51e)

WNANISAUUIU
/1ATe9u W - Ugynguassn
1.0, .. 1.0, Tasuna 1
! 100% 100% 100% 100%

3.4.2 gllnselng v

melu 2 Yuviins (579) 2 7 s

Wiy 2 uvinns (57) . . 5
3.5 nssretuduiuiisnelasdanteiuaanuisulssiuluszeziaanii 85% 85% 85% 85%




