$1897UN15USLLIUAIUNIND LA VaIUTLV1 VU
FABAMAINAITIMIUSNISVaIWMAUIaATUAUINATA
91.02UINAA JINIAUINTW

U5221U9UUSZUNU W.A. 2565

ng

AEAaUANERTLAZINYIAIENS UNRINYIFYUATNUL



LEAUDND
WAUNasIuauINAIn 81tnaUINAIA AINIATININ

AUBgU 2565



AU

nsAnwieUseliunaseauauianelavesusyurvusionmunnnsliuInIsves
6 1 v QI g d’J o a v Y 1 1

p9AnsUNATasEILTBIduluAS A duNsAelATanNassId (Term of Reference) 58374
UMINYIRBUATNUY Laa1v13v155Useaumans ansfalmmansiasingnmians
AUMALIEAIUAUINAIA D1LNBUINATA FINITATINIW LA UNISUSEUNALTITEUULND 1A
WiutaAutaulesvatesrusenauluszuuusnsUssrsuuanatntudalavinnisuseiiuna
o [ VS % [ (v [ Y a d' (Y]
dmiuldiludeyalumsimudneainiazusulseszuunisiivinisiiesnseduamnn

vimssazlfiluwmmannuliudunisliuinisvesesdnsliflueuian

]

nsAnwieUsziliunanssiidnsaadddinszanusiuiiovesynainsimauianiua

Unan Adiganuasantunndunsuvein1suseliulasyoveunmanusYIginIdenn
] g v ] =3 P %% ' N o § v o a =2

yunldanuumlunsiusiuniudeya aaeasugiideyannvimivitlinisaiduaudnwm
Useifiunaussgingussasd a1vnivsgusemaueians ansRalmaniuagingimans
wrInerdounsnuy veveuaull w lentatiuazninluedisBvimanisfinwasatay

AebiinUselevilunsusulnmsujiiauvesesinsuasUssrvulueniunuinisely

avIvIsUsEmaumans
AMLAAUAIANSLAZINGNFERNS
URNINYIAYUATINUL

AULIU 2565



AT1ANUIN



GUETY

undi 1 umih
AnudusnuazauddeInsuseiiung

inguszase

Wi

P | Yo
NaNAININEleSU

av ad v

unil 2 255N TULAUILTNYITY
a aa A D
WUIAALAZ VYA ILABIVDY
ToyanaluveamAuIaiuaInAIn
NAeNNLITRY

ASOULUIAANITUSZLIU

a P~ ada v
UNN 3 508U
A8n15AnNEN
UsEANIHaLnNaNsiiegI
LA5095 8l UNSANEN
ﬂmﬁusammLLazmﬁmiwzﬁs{’J’ay@
ﬁ' a ¢ v
unil 4 HansAATITVYeYa

HanTlaszvideyaanmmilivesiSuuinig

HANTIATIERANLTND 109U TE VIV U DAAINNNTLAUSNNS

YOLEUBLUEINLUUABUA N

= 7
Uny 5 dsunanasustauaue
a3una

YDLAUDLUY

UIFIUIUNTY
ANARNUIN

wuudauad

N NN

26
32
34

36
36
37
37

39

52

53
55



UV M RN

i

M9 1 S1ununazFenazvoIF UG SUUNALNA 81g AAIUAIN SEAU 39
msfnw 013w eldladeseliiou wagarmilumsnlduinnsves
wAavasuauInAg

M9 2 iade (X) AaudsaunnsgIu (S.0) wazAforaruaisziuall 41
fanalaranunmMnIslIUINIsIneN NTINVBANAUIRMUAUINAIN

M9 3 diade (X) AaudsaunnsgIu (S.0) wazAforaruaisziuall 42
HanalaranunIMNITIIUINISAUNISANY MEw kagInusssy

51971 4 Anade (X) Aadudsauunnsgiu (SD) uazAndesazvesseiuem 44
fanelasienmuninnsiiuinisaunislesiulasussimansisudy

M9 5 diade (X) AaudsaunnsgIu (S.0) wazAfosaruaisziuall 46
fanalasonunimnstiuinisiuselavsents

5197 6 iade (X) AaudeauninsgIu (S.0) wazArfosaruaiseiuall 48
fanalaranunIMNIsIUINIsIUNSTRILIYUTLLaEE RN SRy

51971 7 Aniade (X) Adudsauunnsgiu (S.0) uazAndesazvessziuam 50

faneladenunmnsiruinsiunsinvaLazealuuians e

M1TNT 8 TalausuuEranmNINNITIIUINSYRLNAUIARIUAUINAA 55



o
i

O Sk

agunan1susziliunanuiawelavasussyguniisenisivuinisuas

WMAU1IAAIUAaUINAA 9LNBUINATA FINIATININ

[

aad aa y Y a
UeN 2 ummuqmnﬂwmﬂwum’ﬁ
2

[

Q_)E

indl 2.1 SevarvessyAuAUNNalIvaETUUINNT

AMZAAUAIANSLAZINENANENS UMNINT1ATUATINUY teadun1sUsELIUNAAURY

nolavesUseaNvURDANAINNITIIUINISTRINAUIAAIUAUINAIA 81bnBUINATA

FaIndeniw Tu 5 A1sia ssly

. - sEaUAUNTWela |
AININVITUNITUIZUY - Jo8az | wlawa
(X) S.D.

1) MUAUNSANYY AEUT WAz TRUEITY 4.81 619 | 9620 | snndian
2) nuauNsUasiuuasussmas sy 4.79 520 | 95.80 | anndign
3) numusglavisens 4.78 533 | 9560 | wnfig
4) umuMsHNYLUseaiaAnisdAy 4.76 615 | 9520 | wnfige
5) Muduninmanuazealuiiuians sy 4.82 628 | 96.40 | nfign
PEIER 479 | 544 | 9580 | wniign

seAuAUNanelaveIlssmvudonunINAITIAUSNITYBLIMAUIaA1UaUINATA

gnaUna1n Jamiateniuw e 5 a5 eglusedvuiniign danademiidu 4.79 Aadu

Seway 95.80

Y o = Yo a an v
Na9I3aEazIEAUAMNNINE TV UUIMS AZLUY AzLuunle
11nNI508ay 95 JulU 10
U = 1 a v
seauAuRanelalliiusosas 95 9
U = 1 a v
seauAURanelaliiiusaeas 90 8
seauaNuanelaliiiusesay 85 7
seaumuRanelaliiiusaeas 80 6
seauANuanelaliiiusesay 75 5
seauANURanelaliiiusesay 70 il




naeisrazsTAuANNNnelavagTuuIms AZUUY AZUUUTILE
syauanuianelaliiiuiesay 65 3
seauanuianelaliiiuiesas 60 2
syauauianelaliiiusesay 55 1
sgauanuianalatesniinindesay 50 0
UNETURUINIS

nsUsziuauisnelavesUseyvusienun nnsiiuinisveunautadiuaUn
An Snevnae Ymiadaniw ffnqussasdiiiedisiauazussiliuanuiianeloves
Usgrnvusagua1nnisliuinisveanauiadivatinain uazietdinanisanyn
wazdaiausnuzlddunuimiadlunisusulssszansnm wazUszansuavosmauiasiiualin
an Usernsiililunisfnuadailldun sermuileglumnunasessoamauiasiuatinaia
U 7,114 AU léfﬂq’uﬁaasmﬁ"[fﬂuﬂﬁﬁuswsawﬁaaﬂaLLwaaumm 37U 500 AU
lagnisainuavuInngualeg1aldgnsnisatuimvesnilsgauid (Taro Yamane)
Tnormuasnmnaniedeurenguinetsdosay 5 insesleildlumsiiusiurudoyatie
wuvaeuany WuwuuResdNUszIA (Rating Scale) 5 sedu adaildlunisliaszy
foya Ao Alade (Arthmetic Mean)dudssiuuanmsgiu (Standard Deviation) wagen¥es

a¥ (Percentage) nan13AnwasUlaciail

AnuianelavewuuinssenmnmMnIsuINIsIe 5 a1siaveanauiasiualn
aalaenmsdianufisnelaegluseduinnign SAnadewiiu 4.79 Andusesaz 95.80

a IS

aRATUNTUTIFNITAY WU HSUUTAISHAMURINDlUUSAITIUAIUNITSNEIAIL

A
azonlufiuiiansisusuniian danadewiitu 4.82 Andufosar 96.40 s09atu1 fe
PURIUNTANY ANELN LaTmusTsy SAaduwindu fie 4.81 Andudosas 96.20 TTusu
frunstlestunazussmas suse danadewii 4.79 Andudesar 95.80 “udIuiy
eldniond fidieds 4.78 Aaludesay 95.60 uazsrufumsiauguvuvdeaiafnng

Fipudleaduinnu 4.76 AatduSeay 95.20 auaisiu

YDLAUDLUL

1. DLAUBLUZILUNAIUNTOUNITWAUSNNS 4 AU



1) MUTUNBUNITHIUSNNS TUalauak UL ANAUITUADUNISIAUSNISRELAIN
Y a = < [~ v

waLNISIUSNsTANNTIASY LUy

2) ANUYDINIINITEAUSNT TV LA UDLUL AL ALY DIN19N1TEAUS 1SN

| v a | v & & & a & ¢ @ v ~ Y |
PANNAY WUNITIAUINITHIUNIINTANA LIUles Biuad vssladidudu Weliiieanasne
ANMUADINSTVDIUTEVIVU

3) i Ngliusnns Bdetausuuzlviaunfeidunisdeusu Ay
nsefesasu waziiulalunistiusnis Wudu

4) AMUFIBIUIIANUELAIN UUDLAUD UL IANAUINITIAWNURILAAITUADU

n3liu3nis theuanstodiuau/gauing Wusuy

2. dorausuuziiuiuioE3ugauds wasasuaulanwulunisliusnig Ussvrvuwe
N8
Heeanantun1salunsseuinveidelifalalsun 2019 (COVID-19) danalvinn
mheudetudsunsanliunuiesessunisiisunuaiiiinluy aernsunasesdiy
viesiudunthenuiilndadulszesunnniign deslinnudidglunisimuesdng Wau
YFudgessuunmsiusnisussrvu simuiyaansiinviunsasusdaaieiiunisaiy
a I3 ) Yy a A g Y = Yoo aal '
Unumn1snvesesAnsauviesiuulseleniiuussusunnnigalunsledinaaitlvg
lagniswaurszvugiuteyaiiioUselevilunisinresnanisveslseyvu Yiuusaeans
anunbilauinsgiuauazeIngngreudy anaANudsin1sinie YTuuietunaunis
o a1 I3 | ° a a v
iaunligeenn azain saau57 wunisdiewnalulagunldlunisuinisysesiou ads
WINTNITNFIAY WATTRUIAMAMATINVDIUTEY YU A51951UT0YAYNYY AINTUAINIY
9IMNIVRIATUTBUNRWIANEN N BAINTFULY R InaIAguyuYiBady WauALESIoTN
seefunsInuALiudLAsegianeissdaslugusy as19gemunisnaineoulaiyuyu
w3euAunse Wiiudseyvuiesviledulsassuianaslsnguivd asr3nlndvesyuy

Sosguausivdiuyana 1usu



< o w a
1.1 ﬂ’J’]SJL‘U‘mJ’]LLazﬂ’J’lﬁJﬁ’lﬂiyﬂla\‘iﬂ’ﬁUiZLSJ‘L!Na

UNUMKAEASAIN NS NalvesasfnsUnasesduiosdusdusteBsiiazdosd
nabnn1susmsdanisiilsla donse Wusssu fuseaninmuseanina wazlalonali
Uz N id@1us 1l uNISUSMISIANIS WagN1SATIAA@BUNITVINUVD BIANTUNATDY
drufesiuluyntunou Aundrdesdnsunasosdiufiesiuazsniulasinisliaenndosio
ﬂimmsﬂﬂmaaﬁ&%mmgm FuuuTiazasfoun nanwalveen1suSMITIAnIsia Lastile
nsrarwaruabiussnsudunaniuniseilelymuasauowmauanufen1sveaguYL

InnsnsEaesualiLesRnsUnasesduTiosdy Welesdudanududasy

Na0nA&IN LA TNl UN UYL A0 955 T TUYYUMN SgasTuYwiTIgerandnglne

va A ! E4

WNs5ANTIY 2540 LadyelAtsean15nsee81unalunaInitnien1sunAsetdIuy ot usy

'
o =

szsiaslimududaszunosdnsunasosdruriodiuuindy lnaisuainaisyddgiiussylilu

o

[ 4 o

1997 78 armualiisieanszanedrunaliviesduienimuesuasdndulalufanisviesauls
109 warlunuandndienisunasesdiutiosiu feuduinsn 282 - 290 TadyaRliesdns
Unasesdutiesdunoateiinnududasslunisiuuaulauisnisunases n1susms
N13uN1IAde wardidunanthiivesnuieslneianiy uaﬂmﬂﬁéﬁﬁmumiﬁﬁﬂ;]ﬁmaﬁmuﬂ
LHULAzURBUNISNIZIEEILNT WeRmuIn1snszEEuTlLosnTUnATedueshy
Fiutuethaseiies (n3ns waem, 2550) %a%’gﬁﬁswﬁylﬂﬁmumLﬂmmimi WiolsUszanvu

1 ] 1 a

TuvasduladdiusulunsUNATEINULLEY WAaLAMUUANANIINITHAILIYDIRULAAIEAULDY 910

¢ o | Iz | ) a = | o a . v a
AUTHNGINa1IeIAnsUNATed W0 Bulumiteuuesiieglnadaussyivu &
ASARNBAITUSNITANGITUY ﬂ']ﬁ’mﬁqnﬁﬁfquqm duasunaziuinunIngIn n1sday
AUATIZY NITANTITUEY N1TIANITANY

MILUANARING1ITNY B9ANTUNATRIEIUTIBIRUT IRl SRR ANEN N YD

6 2 dl v v a [~4 1 al a a
YAAINIVOIRIANTIUNN Y fu e biauisalviuinisatsnsusiluliograliussdnsan
Useandna 3991nn1sUf3UsruusIunis lanmvualvinisusedivauninnisliiuinisees
PUIIUTITANT ANULNUNNFNUNIUAMEATSUNITNAIUITEUUIIVNNS (ANT.) AU La8nTls
firlunsuszfiulawn nsuszdiuanuiianelavesSuuinig weluidindedunnsnaves

Y a a (v a d' 9 Ql' <
N15MAUINITENSITNY LaraINURANESTNUATIIBIUN 19 wauAIAu 2546 LRUYBUAIY

AEATIUNITHAIUITEUUTIIITAT (ANWS.) LEUBLAYINULIATNITANTURBULAE TLUTLIAN



UfuRsvnisiieauinisusenvu wagladnliesdnsunasesdiuviesdulasneianiulasinig
N13U3N15UTE1IBU0989ANTUNATEIAIUNBIRUNLNITUIM TTANITNAMIUNENTITU AU
NIsauAnianUUIAITLarTavintelauanIsantunoula sruzlia U URTIvN15Le

UsnsUszrvu edilUantusaulazssesiiad JuRsisnisieuinisusenvu
n13UfURnueIssfnsunasesdiuiosdunfndeslufnunsfaielinisuims
Jan1sdnsagas anunsaudlvdyniuazaussneudoniudeinisvesuseyvuluviosdu

[y

ARBAUUTEAIUAIINTINLBAUNUIBAIUA 9 NInIASTLazenvuNeItaL T IudlafY

'
a

Wavesdulnlinuesyimtnlatu nsussiliunisujiiauniunisislunsalay
o a aaa 44 Y a A Y =

Aiunsanglian 2 Ao AunmAstiusnsiineliuauianelavesdseyu Tu 4
Usziumndn Ao dunszuiunms/duneuliuing dudmiii/yeainsgiiuins auds

SIUILAMUFLAIN ALAIUYDINIINITUIANS UanAnTialinisuseiuaIusaasviou

(%
= =

AMUADINITVRIUTEV Ul uN U lP o819 TRl ULAZARARRDIR UAMUT LT ILNE Y F9lad

a a o & A A v A Y aAa Y a
ﬂ’]iﬂigLﬂJu@?’]Nﬂ@Lﬁusﬂaﬂﬂigﬂﬁsﬁusl,uwuﬂﬂﬁaﬁﬂwLﬂﬁl?ﬂ@ﬂmmmaﬂmﬂqwﬂ']{[,‘WUiﬂqi‘sU@Q

asAnsUnasesduiesdutiiodinalfidusuiniclunisanfduaiusazusuugaimu A3

USM59u9UR8Us kU
1.2 IqUszasn

WioRnwsziuresmuimelavessyauiidanenisliuimsveamautasiuatinan
suneUinmn Sarindann nevhnsdsediuenufianelavesUssrsiludusingg feil

1.2.1 anuiiswelasenisliuinig dudunew/nssuiunsliuinng

1.2.2 anufanelananisliusnig AueeImnieniIsiusnig

1.2.3 mflanelasionisliuing sudvthil/yaainsilviuinig

1.2.4 AU lanan1siUSN1S AMUEIDIUI8AINNEZAIN

1.3 wWviune

UszanuununldusnsvaanauIas ualInaIn 81uneuInAn 39 IATINW

1.4 wana1n1zlasu



1.4.1 Ysgpwuluiunuaguninsesivnisiumauiasivalinain 81nesuinain

Fadatan1n lasun1suSN1sNazAINTINNGD

1.4.2 nsufiRnuresdmihnduluegaiivsz@nsam awnsensuausinisiad

[

lgsunisangloumeyaainsnindin

1.4.3 @199 unatunsuiRnuve s i iyndiuieyseloviluni s

719D ULALDIANT



uni 2

255UNITULAZTIUIVLNNYITD S

nsUsziiuauianelave SuuTnisnddenisliuinisvesmauiadivalinen

A o

gunauina1n Jmindaniu anzideulafnwuuifn nquuazsnuidenineideiveinun

£% '
=] A

Junseuuwwdnlunis@nuidensall eawnsadinanisussdiululddmun Ysuugens
Fidiururesesdng lnsiauanuafamudify fail
1. WnAAMIUIMsNUYesesAnsUnAsosdILTiaany
LNANNITUIAIENS 1SR IVTDITY
wAnkaenguiRefumuionela

v o

JayamluvaamaulasiiualInen

Y

2
3
a = d‘ % Y a
4. wwIRakasngufneatunsiuinig
5
6. NUIVEMNYITD4

.

NSAULLIAALUNNTIY

1. BWUIAANITUSUITIUVBI9ANSUNATDIEIUTIDIAU
N13NTEEWRRABIANTUNATEEIUVIDY elounisia fe lassasiaiiugiu
ANAINTIN N13TATLUEUYLTY FIAN UAZNITINBIAINAIULTEUTOY NITIUHULAZENETY
N3N HYLAEN1TVOLTNEY NMTUTMITIANTT HaTNITBUSNENTNYINTTITUIIA TN hay
AaUTussTy Uimwajqﬁﬁfymgﬁmﬁu A15USMsUNASRIUsEmaNUsEnaulumeUsesnsg
g Ao P ) ~ ¢ A v o | & a A& %
wnuekarundunlnalagsguranaudnasusiiissaa tuieigeududsmdululaen
nsotAnan nvesnuliuszndalu@svunn (Diseconomies of scale) FadlAarus NI un
v ~ | ° 2 v & I3 a o oA
apnmsiremduluninisidiesnisunaseddviegluilavesesdnivieaniduiieguen
Audnaseanty
1.1 AuAuazaudIAyYveIn1sUnAsasioddy uasuns walnssni uazauy
(2546) finaplUll
111 nsunesesinsdutisauainaudelymiuasaiufoin1sves sy
Aeluyieady Taenuiwatugauilaukana1 Ul UANLANYAUENIINIEATIN TAUSITY kag
aadaa vV

FHFnvesiauluriodiuty 4 FdndudeinszaessuunulilidnuasaaesiiuasUsudaln

gangu An N13a1anIeNsUnATRINEENdT BsRnsunATasdINTBsduLNelNNdnIUSNIS



warwAteymiveslssanauluiiesdu wazfazidunisadraasuniudunddinunanaing

SuRiaraususzuaulszrnsUlee

Y  a

1.1.2  msunasesiesiudulsasoulssniulnelusedusinugh seuunis
UNATeBsduarApIlniIsIdenss Isruunssansidesseaunedu Insdeguaznisuedu
Tuymenisidios madanuazaiun@ng iluszesudilafeseuun1sunAsosnues 11la

= v o { PN 1 I a [ 1 1 aa o wa
ﬂﬂ‘U‘VlU’WWi‘U’Wl‘U’eNLLWQSN’]EJ‘VI’E)QJWEJIéﬁﬂix‘IﬂiNVl’Nﬂ?iUi%’ﬁ 13J’J’]‘USL‘UHI}J’15JUG1UQJ,QJ,WLL63

A £

deuinng wariiddyAeonadlafsunummihivesssnvu warluiigaagilfiAnnis
W adlesls uaznsiunasesiesdutisaraaduauiamdilalunansies
feldinduantulinaeudszysulaelivssyvu

113 a$an1siidiusau (Participation) Msieguassguralusefuviosiu
vielussiugiine deuderotszvulumadundduslunmeniadeddinnnd dums
Ualenalilszyvulaidnunidausiuniinisdiadlussduyusueeny wagn1sduiuins
Aan1sansnsazang q meluguvudiediies asdunalfssmvumaildiouiuasd
Uszaun1sallunieniaidieans Unasesnunannisunasesnuied wazilugnisiiulnves
audunaidioslunguszanau

1.1.4  a519Aur9UsTIU (Legitimacy) mmvﬁqlﬂaﬁgﬂumagﬁﬁ’]am%uaz
Tunsmsidles deuvinlyinsdnaulalasaatunisnisidlesivinslnasenluanyuuriedy
o1aglildunsgensu lumemsaiutumnnisindulansgyilussdugusuiesiuduua i
fagldsuniseoniuuazidunsanmnaunaninnit ildnsdadulalunismaiieanis
UnasastufiuveusTsy

115  aswmanaiam (Liberty) mngiunanienisiiiesnisunasesgnsiu
ogfiquinarauniAuly Wulvldfiaziinnnsldsrunalunisiidaseuansiadamwosiiaien
ymna warasanudemeliiudnnlaesaulade lunwsedy msnszatednaiaiy
ussnisnilslumsundonainmvestaanyana lnsnsvirlidmnaiinisnszdnnszane
oonld suszihlugnisaalassineueanisnsivaouuaraisgasiunadeiunazfu (Checks
and Balances) sesringudnansifuiiuiiuengudnang

1.2 AnunsnevaIn1sUnAsesiasiy

wurdnlunsliuszevuluviesiuldunasesuasuinisfuiosdud
ANuduiusAuagauInAukLIAAlUNIINTEA18E1U1aN15UNATEY (Decentralization)
Fandnlumsnszaesiunamsunasesiiiiieliosduanunsarionssusing q egneiisass

yiemsUnesemi o LR enududasylusesunila Tunmsiagsdiud anssuusmseuedls



a v

gty Aseyle (2523) deudn MsUnAsesiesiiu Ae N15UNATRINSTUIANEUEIUR
TUszenvulunosdulanoaduniednn1sunATedwasatdunan15u1908719 LaeaaunuLe
WU 1TRAIINADINITYDINY NITUSUITINUVDIN IR UL N5 TUIAN1S HLd1utinNda

Uszanaudenaaduanvianmn wiouisdi vislfianududaszlunsudmsanu uasguiasies

AIUANAIETEANN 9 ANUANITINEEN F8UTIAIINNTAIUANYRISTIN ALY Ins1MsUnATes

£
=

viosdududessiliang

Usenu aannianmsng (2526) dliannumangvesnisunasesvieadiuliin nns
Unasesviesdiu e szuunisunasesiilunaduilonnainnisnszatsdiunanianis
Unazesnaly uanfinasdnisvesigivhminfiunesesiosiulpemilutiosiuiiy 4 ssdnsilgn

v o o 1 o o val a vaq ¥ g
Iafavmuaslaesguta witlgmnalumsimunuleueuwssunalriinsuf Ualndulueny

1.3 wann1sUnATaLviosdu
N15UNATRBNUINA18FULUUALAIILLANAIYBIANATEY UTEUINTHTe
WWIANUN 81198852 (Autonomy) Tun1sufuanthiauaumInzay niien1sUnAsad

' '
¥ a 4 = a =

viosdudesilansmungunefiagdniunisunasesnuies ansfazasnguineviessidou
ForaRune q vesesdnsUnasesiesdiu anslunisfvunsulssana WeusnsAanismiu
Srunanthiififley] wazUszvvuluviosduiidiusulunisunasesviosiu
1.4 wihilnnuuRaveuvesminensunasasiiasiy

wifinuduiinveuremiguNTUnATEYiBIdY AITardesiiansunis
Mdatufdautsvana fdseu fdsanuaunsavesgunsal niesile in3eslduazmiii
aufuiaveumsduFesiiluusslovideriosiuediuiais wmnAuniinise viedu
ulenne Fesguradesnsarnududunisduiotuissmatinmseuliedudiiums
iy sungLBeuiiau msfnulusedugaudnwinisiuavthiinnuiuiaveulivuienis
Unasesiesdudiiiung fidefinnsan Aelunuiifefuanimindouvesiosiu uagaud
Aeafunssursanvazainluiinanuiduegvesyu loud nsdaviauy azwiu
aungen muasnsy msmdavezyaes Wufu auiiAeaiunslosiudy $nwiany
Uaenste wu usumds nuiiietuataninisdan é’wuﬁﬁmmé’ﬁ@m’aﬂizﬁzjwuﬁluﬁaq?{u
1N WU N13IRLEIEUSNIINEIsITgY dnlilaouduasisiianuazauysn Wusy
uazeuAsumddviesau iunuiivnddeslviussavudniunsiesonalaldsunad
wihiimsandu §aliilsed msdanainuazeusng q AfseldlaeausaSenauinis

INUTEVI1VU



1.5 asrUsznaunmsunasadiiodu
gy #5nle (2523) lammunesduszneulussuunisunaseviadiuazfodd
Useneau 8 Usenis Ao
1. @nugaunguuig (Legal Status) u1eAu319INUseinalafiImum
= Y a v o Y a g =
Seansunasesvinaduly lusgsssuuguestseina n1sunasesiosdululssinalneiuasd
v < 1 4 a A o & = v A o
AULTNLTINIIN15UNATBIT IR uNTaRlaengruedy tnsizdanduiinivualily
sgossuyauulunisuandliiiug Usenatuiuleuieniznszangenuiaod19uias
2. NuLazszau (Area and Level) Jads9iiaudAgysoni1sA1uunnug
wagsyivvemiheni sUnasesinsduiivateysenisituy Jadengiiaans Useifmansive
R wazaudinlunisunasesvesnuesuaslszyvuislalinginasinas Mruaiunuay
sEAUTeImIBuUNsUnATeIesdueanilu 2 sEau Ao wiien1sunasesiosduauALan
wazauInlng EUTUTUIATOINUNIINAITANBIV0I0IANITANUTEV191R 1A8DIANITINNS
LAZLNBATLANUTZT1TR (FAO) 94ANSANINmansiay Imusssn (UNESCO) 99AnIS

aunsfelan (WHO) wazd1tinAanisdaau (Bureau of Social Affair) lalyAuLiuIIMUl8n1s

'
a a

Unasesviesiufianinsaliuinmsuaruimssuegaivssdnsanld msiuszvinsuszana
50,000 AL weASdasedufifesionsangie wu Uszansanlunisusnissold was
yaans Wudu

3. MINTENESIMINT nsigimualyiviesduiidruanifiuinies
LﬁaﬂﬂﬁuagjﬁuuiamamaﬂmﬁmLLasmﬁUﬂmawaa%’gmaLﬁuﬁwé’zy

4. psdnsiifyaradniilngnauiengrannenitaiguIanatsmiosgua
wisATveuansUnasesikiuey T8mnelunsimuauloune seng Tetady
muasllsfinsuiiRnuuleviedu «

5. msidends aundnesdnivienmsduinisagdedldsuidendsain
Ussmwuluieduty q smuandeunsdiu iewansdinisdrddusiunenisienis
Unasosvasszrmlagidenduimviesiureiniies

LY

luvauinvesngvunelaglisesesudfainiguianans uagliegluaenisdadu

6. dastlunisunasesviosiu anunsaldnafiiaveswuiedunisuiuinnanis
Jeyvnues

PUILUIIVNT



7. WUUTZUIUUD9IAULY T1uralunisdaAusiele nsdaAunlISaI

= v o v & A Yy a a Y al' ° Y  a v
GU'E)‘ULEUG']‘V]ﬂ{]‘V]ll']?JIW@']U']"UIUﬂ']i"U@Lﬂ‘U LW@GL'VWI'E]Q‘Q'UiJi']EJ‘l@ILWSQW@WQ%W%EUW?QW@QOUIV

q

WwiyNvthaely

[V
U = Y 1

8. MsmuAuglavessy Weldsumsinduudidanseglunisiidugua
10y WioUsgleninazauiunaesiguazszvvulaudiusy lnensiidaselunns
ﬁﬁ’wLﬁumwuammi’;EJms‘Uﬂmmﬁaq?{uﬁ?mwswzﬁazﬁ?uLLﬁaﬁaqﬁu%ﬂ'maLﬂu%’ga%ﬂ"LmlU

1.6 daguizasdvasnisunasasiiasiu Teutaun15reeasEuna MMy
n3iu fyea naenunaldlunisdiiuns aussmeusdenudoinisvesszanvulu
viosdiuegauiate uazlvmirenmsunasesiiesduduaouilinisfnwnisunasesssuy
Uszrsulneunusssvu

Y29f 210wy (2539) Idnanfeinguszasduasnisunasesiesiuliddl

1. Feutau1n15zYeessuIa Tunsuimsussmaazfsendusudszanandundn
mndaliinisunasesiiesdu mirsnuiesdudy 4 awnsaiseld fidusuussunaniie
woRlgAniunsairsassdanuaylituresiuld Judunsuvauiniszvesiguraliidu
ot seludunstu fyaea seensunaiildlunmssiduns

2. Wleaussnesnudean1svesyssrruluvieadiuegauiad ilosanussmad
guwnnielng AnudesnisvesUszrvuluudaziiosiudoniauuansiet nssedunis
UIMInniguiausesafetenalinsemuaiuieansiuiiauarandn

3. WleANUsEndn osAuudazursiaiuuanssiy anmauduegues
Uszyrufuandeiu nstadaniienisunasesriosiuiasndulaglisiunandaenis
Unasesiesiudaifiunidons Faduitnmsmseldliiuriesiuietluldlunisuims
Aansvewieadu yilvsendaiusulsuinuuesisutaiasiesingliiurieaduinussme

4. wielviniienisunasessiesiu iuanuiliinisfnwinisunasesszueu
Uszysulnewnvszevu Walenaliussvsuddusiulunisunasesnues lidnagleunis
adnssuidens ilelissrsdluiesdudendnluvhuihiideuims viededfydhves
mhensnasesiosdufiny nsufifnihddunndsiudidulunsdaaiunadousds
nszurumsUnasesszuuUszsUlnslussaumalaidueened

1.7 anuddyvasnisunasesiiasiu
171 mﬁﬂﬂmaqﬁaq51;5@Lflus'mg']usuaqmiUﬂmmswauUizm%ﬂlmEJ

[ v =% I 1% 1 [ Y a ¥ Ve
wssluanduilnasunisliosnisunasedyiuivsesvu inliiAnauduaglunisldans

v a a o ° | o d' a
LS UUTINNALHUBDN @u’ﬂgu’]u'ﬁjﬂ'ﬂﬂﬂiﬂﬂﬁq Laaﬁﬂiﬂu33U@Uﬂ53°ﬁ75U1mU



1.7.2  msUnasesvipsdiudunsuiiuinszuesdsuna

173 msUnasewiesduazyiliuszvvuiinnisunasesmutes nsizida
Temalviuszasuldidrluiidrusaumisnisides Saagilivssrvuiadinvesnuiasse
vipadu Ussrwuagilduiuifaguassn Joym wagthoiuudleliymvesiesdiuveny

174 n13UNATE9Y89IUAINITONDUALBIAIINFBINITUBIVBIRUNTS
W wasliuseansam

175  nsUnasesviesfiuaziuuvasairadinnianisides msuimsves
Uszineluauinn

1.7.6  n5UNATEVIDNUEDAAADIAULLIAA MUATINAIUIYUUNLUURIAULE

2. uWUIRANISUINISANSISEVRaTTaed
2.1 ANUY
NM5UINNTANs1TMY Vel n1sUInsvieRanssuiissinvtuiiousylevd
sz oilonouaussmudeInsvesdiusm lnaidufenisfiegluaus uinisvie
agﬂummmuamaas’hanﬂmaqﬁ{f@ﬁﬁﬂﬂEJﬁi’mqﬂﬁzaqﬁlﬁaauaamméfaamséausamaa
Uszrneu sudunsiannaun minialiuiuszaeu (esve finne,2552) uazaiianis
faasuasesAauasdenalifuiesiu sudinsimuivsemailunmsau Tosd
wdnnsiduussfuddglunsdnuinisansisasiie n1sdausnisasisaedostniiunis
denalmiAnuselertiunaiusiu anunsaneuauenIudenIsvesiesdy Jainuays
A anudetiies wazaalusdalumsliusnis (ussy s, 2557)
2.2 JUWUUNTIAVINUINIENSIT0UE
sUluUUInsanssazvesiesiulne sULuuLazISnslumsdavhusnisanssas

a Y

vaseeAnIUNATes dhuvsdiuwiasUssnviuUssmdlverilalu 5 Uuuu Ais Qaians fulve,2559)

9

2.2.1 NM15997USN15815156e LA asAnsUNATBY drunpanudugdniunisies

Y
Inglumsdausnisansisasvetesdnsunasesdiutioniu esrnsunasesdiuviosiusingduy
Aaniunisielagandensneins suUseuia yAaIns wagesAaI1u; aud1uialy

(%
[ o

Wz R AvunLNULasTuneuNITNTEaesIuT LR eIinsUnATadIuTshY WA,
2542 LLazmméwmwmﬂQuma%“mé?qaqﬁﬂsﬂﬂmmeiauﬁaaﬁu YenNTLHLNISNTENY
$1unalviudesdnsunasesdrusieadu (@du 7 2) w.a. 2551 AvuagUuuunsdnyinuing
a15n3airiiesnns Unasesdruviesaulgsunsansleuls “arsiafiusazesdnsunases diu

VioaduaLlun1susenanuIn1sastsasuy 9 edlasll nguuigligiuassfnsunases


http://wiki.kpi.ac.th/index.php?title=%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%A3%E0%B8%B4%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AA%E0%B8%B2%E0%B8%98%E0%B8%B2%E0%B8%A3%E0%B8%93%E0%B8%B0%E0%B8%82%E0%B8%AD%E0%B8%87%E0%B8%AD%E0%B8%87%E0%B8%84%E0%B9%8C%E0%B8%81%E0%B8%A3%E0%B8%9B%E0%B8%81%E0%B8%84%E0%B8%A3%E0%B8%AD%E0%B8%87%E0%B8%AA%E0%B9%88%E0%B8%A7%E0%B8%99%E0%B8%97%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%96%E0%B8%B4%E0%B9%88%E0%B8%99#cite_note-1
http://wiki.kpi.ac.th/index.php?title=%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B9%80%E0%B8%AA%E0%B8%A1%E0%B8%AD%E0%B8%A0%E0%B8%B2%E0%B8%84&action=edit&redlink=1
http://wiki.kpi.ac.th/index.php?title=%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B9%80%E0%B8%AA%E0%B8%A1%E0%B8%AD%E0%B8%A0%E0%B8%B2%E0%B8%84&action=edit&redlink=1
http://wiki.kpi.ac.th/index.php?title=%E0%B8%84%E0%B8%A7%E0%B8%B2%E0%B8%A1%E0%B9%82%E0%B8%9B%E0%B8%A3%E0%B9%88%E0%B8%87%E0%B9%83%E0%B8%AA&action=edit&redlink=1

dnvieaduliud uaz/vioosdns Unasesdiuviesiuasduiuniseguds lnsaunsasulou
Iruinazrauiemmavhauegluiiufivesssdnsnasesdiuiesiu” uenainiiinisiafisy
famadufiunsegusiosdnsunasosdiuriosiu anunsaagdndunslefdes “idunisia
Tu3msansnsaugiingrang dwueliiguazesdnsunasesdiuviosiu T6unanthilunisia

o a

Wiy wagdaneivualisganfunisegsaly lunsalll eedns Unasesdiuvissdiuaiunse
anliunmstauieniu” lneesdns Unasesdruriesdulnedefiondnuinisansisasiie
sutedtugiue mhsnunidulasaiiweseinsunasesdiuvioniy

wva o

222 mi%’ﬂﬁm%mimﬁﬁmimsflﬁt;:ﬁuﬁwLﬁumil,mu WIET UYL RAIMUALNY
uardumeumInIrasTly wnesdnsunasesduosiiu we. 2502 wms 22 fuuely
94AnT Unasesdiuvissduerafosveliisguionsdnsunasesdiuriesdiudu Audunisuny
videsAnsunasosduTiaiuannsonauvsnel lonvudidunisnusunanthiunulénig
Goulvitdmun ognsls Anu Yagtulifiesdnsunasesdruvieaiulauousnalidusiiiu
nsunuusieensla Msdnvhuinisansisalaglifduduiunisunuiide Ihussumsizaae
Tosdnsunasesdwsiesiuansautauianse msdauinsassaligduduiunisuny
uaztelalomalvigdu Afnamiesuazanuidernglunsdnuinsasisazuissunm
unnitesnsunasesdruviesiuansasidunsunuldusdesey aelinsmivguases
psAnsUnATesdIuviBsiuideaifugiilasy seulviduiunsdosufifnmteulsidimu
ogslsfinuguuuil ordsvauligmiinesdnsunasesdiuviosdulaifdnsnmlunisiif
guanisindunuveaduliuluaiuminsgiu wioviaay aruisalunisesnuuy
Tormuanazndninasinsnzansonisdn vinsans s iEldunouInsU RN

223 nsdnriusnnsansisarlngnisiasannis (Syndicate #38 Union) A%
fadsavnindusuuuunisinuinisaisisazlssian wisiideglunguuneiieiuesdns
Unasosdruiasiuvesusemdlng ieguiu Yagtuilosdnsunasesdiuriosiuiiannse
Sasaannsle 4 Uszian eniiuesdnisuimsdiusua fe

1) AU AUNTTIIVUYYAMAUIE WA, 2496 UM 58 A1UAIIAY
Aamsulaegnelusrunaniiives 47 sUuvumazUszannsdnuInIsans sz uednsdng
Unasesdruiesiu imAuiasusaeauvistulufigsutunidieldiausslon egnds Al
Fasuduosdnistuiionit annts fanm unursnisidles wasfinnznssunisuims
Usenoude funuveanauiaiiifsadosegineg nisdadannisay nsvviildiudlaensidy
wszswnguin dsagldfmue srunamihiagssdounmsduiunuly msguidnavnis I

nsdunszasnguinlaeivuaisnisdanismsngau 1ime



10

2) NTINNUMIUAT ANUNTEIVTYEATETEUUINITINVAIG NTUNNUNIUAST
w.A. 2528 11A51 95 Anuali d1Aanislaegareldsiurantdiivesnsaunnumniuns
ﬂqﬂmwumummaﬁﬂLﬁumsﬁuiamﬁud’miwmi NUIPIUYDITF T899 wags1vAs
dhuvioaduduld Tnedadafuesdnisdendt anns fguandulfyees uasiinaenssunis
UIMITUTENBUMBEUNUYDI NTUNNUNIUAT FIUTIVNIT MUI891UDITT STIaMN Uag
snsdruviesiuiiiieatesudauinsd nsdade annnsaznserildlaensilunseay
nuin lunszsmnguiimduliimuede siunaniihd uasiBsuduns Wersguidnanns
Tinsndunszangufn wazbisyy 3Bnsdanisminddulisne

=) %

3) WeNWIvE1 ANUNTZI1VUYYRATHITEUUTIITIIVAIIUDY W8 W.A. 2542

o

Y]

WN5T 69 AMMUALITDINE18713390 AUNUIBIIVNIT MIBUTRLST S5IamR s083ANT
Unesasdruiiosiu Sadiesdnstutenit aunis dgusduifyeea wevinAansladuey
aeldsunanindl Wewimenld nsdakannisazildlasasidunszsvnguini Tnesey
Fo Srunanthil uayismsuinisuas masuiunuly wasileazguidnannis s udu nsy

a

9N ENT WnesyyIsiansninddusie

4) 9IANITUTM TEIUTINTR Avualunses1vdygAnivua LNULAETURDY
mMsnsza1eunaliinesdnsunases dauviosdiu wa. 2502 amuns 17 fvualsd “vin
Aans lddagdiduninemiesiutuyaradunieninannis” uenani ununInsEas
s1ualiunesdnsunases dausiesdiu (@udl 2) na. 2551 AvualsinisAafiesdnsunases
dusiesiusuiunsiiuiuesdnsunasesdiuriosiudy 9 ludnvazanusuilenieguuuy
avnsidunsiadedeseds anusuilennasdnsduiieliussaiiminouaziAnyselov
avan lnefansgnudevszrmuliianzluaniiuilafiufivide siang uiinansenude
Uszawulussdnsunasesdiuiosiudue vie fanudidudesamudmiumn wazl

[ |

AuAmnaedigse iy nsies egalsiniy Jagiulifiesdnsunasesdiuriesdiulai

9

1 [y [

$rufiu fassannisusetnea nsdavinusnisansisarlaenisiadsannisidelaiuiey
ﬁm%’umﬁm?mimﬁﬂimﬂummw%L'gmﬁagujuaﬂmﬁaLﬁumﬁuﬁ ANUNOVUIEYDIDIANT
Unmsesdiusisdusaus 1 winduduld esainusnisansisaruislssinndesondenin
$ruilefueidng Unasesdrusiosdusiuiunnlun1sdauinig Wy n1sann1siudinis
599UMIR NNTTANNTTEUUATALLIAL T8 WBNANE sUwuvanns delaseulunsdaeli
N1359AUIN T IUEIARNISUSTENSARUYNUY 91nVUA (Economic of Scale) W8N
peAnsUNATEsAILT DAY 11N 1 wAssamRudausnsetsliAnn sUsEndauaAy

[ 1

ANAININTY BNVIYIElAANITTEANYUSINANIINBIANTUNATEY dIuviaauiNedAuINIg

q



11

a1z TidadldiulszunasuIunn Wy NMsIausnIssadumassiui wien1sdnsavuss
Usesmnssaniu envondieanusiuiiofusewinsituiivesesdnsunasesdiuiiesiu unnnin 1
wis Wielnsldsadumaainanudurvdeielinng idusousedmsdidumsnmaiiusad
ﬂi@Uﬂ@NN’lﬂsgu Snisanunsa %mﬁqumﬂaqﬁﬂiﬂﬂﬂsaqziuuﬁaa?{ul,ﬁa%%aLLaza"’]mami
THAn nsldsofumasaznisiiusausssmaldunniuuinniinisls esdnsunasesdiu
Viesduivaraiieasndunis

2.2.8) M153ARIUTN15a151502laen1531979 (Out Sourcing) K 1uLTN15.Tn
Temalveadnsunasesdiuviosiu anunsaldisnsindnliyananigusnidiundauinng
4157150z oy szidaunssnsaumialng 11678015 WaRINUIBNITUTNIS 51901589
Vioshu w.a. 2535 fvualiesdnsunasesdiuiesdu aunsadavihuinisaisisaslasendy
Ms39lamude 5 909 sedoufidinuald “Asine” wneAuTINEINTIveLay
119 SUBUMILUIZUIANYUUIBLINILASWIAYE KaZNITIINUNIUTNT wibiisaniIn15979
Qﬂﬁwwammamﬁu%mimmifhuﬁm?iu nssuvulunisiunielusivnsauseideuin

srealdaslunig wunisluswnisveadntiiviesdu n1sE1efiv3neInIsaIsesnLuy was
AIVAINIU BAZNITTIUITNIUAINUTZLIANONUBUNLAS NI AIYE AIDE LYY wilsdedl un
0313.4/7 1452 15190918138 A1919MUIUSN1590989AnsUNATOIdIUT B 9A U
nsgnsaumalng Walomdlvinauia quidvia waziflowinendndromiramn tonyud
AefuUsnsansisasianun 4 Afesdiunisiiduly musaideunsensraminlneg 30
PeMITERUeMILIENTUIMNS T1vNsdIUTRshU A, 2535

2.2.5) AseRUsnsaIsIsaslaensnsvs e esfnsUnasesdIuiasiu
agtussAnsunasesdiusiosdulnearunsadniuauly suuvuianismdedaiud

1%
wva o Y

wszsUygRmruauEukazdunauns nsratesiualiuiesdnsunasesdiuriasdu w.a.
2502 uax nguineianiesAnsUnasesduiosiu edilsfnuesdnaunases drutiesduus
agUszaniiguuvumsdfuiamsmdsgiamnsasi lamufingvanefvuaunnsiaiy
wazlumanguungesAnsunasesdiuvissduarunsaliiensusinamulufaniswided
(Public-Private Partnership: PPPs) anunses1vdayaianisimanyusiuasuly fan1svessy
WA 2556 La 19U inAutaaIunsadiguwuunsaiy Aanismdedlaunnts 4 suuuu (ns
Fifiunsdenuies manasa uisniaviederuluuitvdida manedianns uasnsli
LONYU FIUANU) uieIAn1TUIMIsAIUdvadsUkuunsAnduianis wavdlaifies 2

sULUY
Y



12

2.3 Uszanudnisanssazuasiinsdulng
Uszimdalnnesiunsiuiantnfinisdausnsansisas 20909hnsUnATesdIu
vioadulilungrneviansatiu Wy $5593uyny WA, 2500 11R51 284 fvualiesAnsUnases
druttosiusiavane doudmnududasylunissmunulouts n1sUnATEs N1SUIHIS N5

USMISNUYAAD NTRULAZNITARY kazlldu1aninivesnwes lagwanie laein1siivug

U [

DIUNLAZNUNNTEIINTTAIUDIANT UNATDIEIUNBDIDU ATTENINIDIANTUNATDIEIUYIDIDUY

fetues Widulunufingrunetyd® Taemilsfnisnszaesunaduiuly wivesdudy
ddey Tnoiiteldiauinisnszaresruafinduliun fedusdeseliies $POTIUYQYI
ArualAlNg N8 AIRUALAY LATTUABUNINTEANEIUNI BN MENTTOITUYY W.A.
2550 11131 283 Tlasdnsunasesdruviosdugeuiisrunanthiilaeily Tunsguauardavi
UsnsansisaustiieUsslevivesUssrauly Hosdunazdeudnnududaselunisiinun
wlgu1y N1SUIMIT N13TAUTNITAITITUE NITUSUITIIUYAAS NITRULAZNITAGS kay I
srunanthidunisianis Tnedesrdsdmudenndesiu msvauvesdmiawasuszine
Judrusiy uonaind ﬂgmmalﬁlﬁizqéwmwﬁwﬁu,az‘d'izmmu‘%mﬁ a15150zT09Ans
Unasesdiuviesiuannsavildlunguaneg 2 Ussian léun

2.3.1 Y9LANUTNITAISITUEATUNTEINVUY Y ANIAUA WNULATTUABUNIS
nszanesualiunesdnsunases doutiesdu w.a. 2542 lasmunUssnnusnnsasisae
yososAnsUnAsesdruiasiulunia 4 1duA 1) Uszian 58 sunuuazUsEIAnAsIaUInng
4151500z V0909ANIUNATOIEIUTBIRY UNTI 3 USN158157150U V898RN UM TaIUR 0T
AINNIATT 27 2) USELANUINITANSITULVRUNAUIA LIBWNeT LaresnnN1SUSUISEINAIUA
AIUNINTT 16 3) UT8AN UTNITAI51TUEVDINTUNNUNIUATANUING 18 kg 4) Ueian
U3NM3aNs15asvetesAnsUnATosdIuTody Uizmm%uﬁawgﬂi’]’mé?ﬂuamﬂmmmmmq 19

wondnllunguang 119371 30 AuualiAd waun1s nseatedunalikiesrnsunasesdIy

'
=5 [

viosdu Tiniiunis dreleunisianisiivimsansisasuwiasUssnnisy anliunisluiun

[
va U ! a

w1ty gRildvinulnesansunases dunesduniglunaifimuua 1) arsnamdunis

>

1 '
[

ALy NEgousEnIneiguaresAnsunasoddiuyiesdu se n1snansgInlruInislues

9

a [y

I3 1 v QI Y o a ¥ @ Qy dld d'u Y a
99999ANSUNATDIAIUTRIDU T RunIstasaduntelual 2) nnsnanssinluusnis Tu

&3

LWATDIDIANTUNATDIAIUN D9 URAENTLNUDIDIANT UNATDIAIUNDIDUDY TAANLTUNTIA

'
a

e & P a & o a o Yo a v
La'ﬁ"ﬂﬂu‘ﬂflﬂiuaﬂ 153} 3) ﬂq'ﬁﬂqw]LUUﬂqﬁﬁnLUUQWUMWNUIEJUWEJGU@Q'ﬁ;ﬁUWa IM@WLUUﬂTﬁIWLﬂ?{]

Auni1eTudd il (wezs1 iR NUALKULAZTUADUNITATEA1881UIALALADIANS

o

UNATDIEIUT DIAUN.M.2542)



13

1) WAUTA 19991 WaLeIANISUSINT d@udua (W) 16)

1. MRV UNAIUN VDI UYDIN ULD

2. M3I0TLAUITITNYINIIUN N9UT UagN1e F8UIE

3. MIAnlviduarAIUANRAIn IigUEe Y wag Maense

4. myansrsayUlaanaznisieaiadue 5. n13as1sunig 6. nsdEsy

NMSEN wagUsenousITIn

7. MIMNEYE wagMIALESUNITAU

8. NTANATUNITVIDNNLD

9. NMFINNTTANEN

10.

Aneelonia

11.

YDINBIDUY

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.

N15EIANANATITA LAZNITHMUIAUAINTIAAN @RS AUYTT LAz

Yy  a

nsinsainuAavy aInuseined nilaeieediu uasTmusssusud

MIUSUUUvaTLLeS ALz sdANsREITUT oejondy
nsdeliiuaziigednumaniuiiiniouveouls

QREGNEGRHLE

nsduesuUszrsUlng mnuEuen1a Wagans @ nvesUssyIvy
duaSunstdiuiwesrugslunmsnanviosdu
mssneeuazaakazeudussouieuios vastuies
msideyanes dwina uaztiAe

NSAE1TAUAY NFOUNNUATBUATI UALNITING NEUR
NsInlviluazAIvANAaULaT AN ULAN 1Y
NSAIUANNISAEIE0 S

N33R LTILAZAIUANNITENERNT

MssnwAulasnsy Anudusyidsuseuses wazn1seunsle 1sq

UNATEAN LLazmﬁwsmamuﬁus‘]

24.

N1330n15 N350335 wagn1slduseluvuann Unld Ndu

PNSNYINTETTUYVIALALAILINA DL

25.
26.
27.

v A
ATTNILUB
NIIVURILBZNITIFINTTNIATINT

NsUASNWINENsITY



14

28. NMIMIVANDIAT

29. NMsUpI LA UIIINAIS1TUAY

30. NM3SNYIAIINAIULSEUTOY N1TdnaTILay atduayunisdasiunas
Snwanuvasnnsludie waznswdauy

31 Avnvssulafidunaysslosvassuszvrvuludiosdu naud
AMEATTUATUTENIAAITUA

2) BIANITUSINT @IUTINIA (WIMST 17)
1. AFTAT U AU UTDIIULDY LaUSEAIUATT TATLHURAIYN

[ a o

FINIAMIUTELTYIUNAULSTUUNT NIAUA

«

2. msatiuayussfnsUnasasduiesiudulunis Wauwiosiu

3. MsUszaunaglvimnuselunsufoaniiiives ssdnsunasesdiu
vigaiudu

4. mawdsesItul srungneasdoa il esing Unpsesd ey

5. M3ANATET gua uaztrgednuwiUnlsl Adu nineins sssuviduay
Aawandou

6. NMIIANITAN

7. msdauasuUszsulag anuauenia wagans W nveIUTEYIYY

8. NMsdNETUN1 A LTIIvesT g TuN I Tesdu

9. Myduadumsiamunaluladimngas

10. ma%’@ﬁu’aLLaz@LLaizUUﬂwﬁ’ﬂﬁnﬁmm

11. mstinyanesuardsufnasm

12. M3dnnsaandesuaziafiueng o

13. MatansuazguArn UL IS UNLAE N9

14. MsdLaiuNTviouien

15. MINIYY N1sdETuNITamuU kagn13viianis lddiasaniunis
lwFesuiuyanadunioan avnis

16. nMsaanarigsdnumsunuarnaifideude sewinsesdns
Unasesduviosiiudu

17. mataRauasguanananans

18. NFAASUNISNWT NTAUTELND WAL IAUSITY SUANUVDIVIDINY



15

19. Mmydalvdilsameruiadamda nMsshwimeiuia nistesiuiazaiuay
1sARnRD

20. N33R LANS LA RIANULNS

21. ASVUALIATULAYNITIAINTTHASIAS

22. NM5UDINULAZUIIINAIS1TUAY

23. NSINLTTUUSNwIANEIUSeusaeludndn

24. SavhRanistasudusruanasninfivesesrng Unasesdiusiosdudu
flogluin wagianisiu Wunsaunsliesdnsunasesduiosiudusiudu dufunivie
Tesdnsusmsausnindari vl anufinaiznssumsuseniafivun

25. atfuayursotiemAedIuwNs M300Ans Unasesdiusiesiuduly
MRy

26. MIAUTNITUALENYY @IUIIVNIT WUIBUVDIST S5IamNINTe
aafnsUnAsosdTiRaduBY

27. M5EIANANATIZA UAZNITHAUIAUAINTIAAN a3 AUYTT LAz
Hneelonia

28. faviAansaulamudismualilunsesv Sy dai vionguunedu
fauslidusiunauazutiifives ssdnsusmsd LTI

29. Avnssulafidunalsslovvaesusrvrvuludiosdu naud
ABZNTIUNITUTENIAAINUA

3) NTUNNUMIUAT (U1MTT 18)

11731 18 Wingunnumiuasiidiunanagnidilunisda szuuuinig

ans1sasiioUselovivesUssruuluiiody YemuewIuInns 16 wazins) 17
4) aeAnsUnATeIEI ﬁaqﬁlugmwuﬁmw 11131 19)

191 19 Tesdnsunasesdruviesduduiifingmne fvualiidussdns
Uﬂmmmuﬁmﬁugmmuﬁmw Tiuiuiiswmte S81unanazndilunisinssuy v3nns
ansnsauziiieUsylomivesUssrsuluviesiures auesmunins 16 TWesdnsunasesdiu
fosduduiitingruneimualiidy ssdnsunasesdiiodugunuuimuduiiuidomia 3
Srunanazntiflunsinssuuudnsarssasiie UsslevivesUssvvulutiosduvemuLes

HIUNRTT 16 Wazdmsn 17

¥
va v W 3

2.3.2 Ysztnnusnsanssazlunse v finneesansunasesdiuiiosiu

v v



16

tagtufimsimusliiesdnsunases druviesduainsndaviuinisansisoe
a1uUsELANT nguuneAmualunisg 5 fail D wsgssUyQaineauia w.a. 2496 2)
WIzUUYYRINIAIVALAZDIANITUINIT @IURAIUA W.A.2537 3) WIT19UaJRADIANIT
UINMEIU 99930 WA, 2540 4) wizs19UygRszidauuIms $1UN19Ileven WA, 2542
wag 5) N5esUngR sedouUIMITTIUNISNTINNUMIUAT W.A. 2528 il
1) 89ANITUIMNT dAufIUa (WTEIBUYRR SAIATUAKAY BIANITUINIS
daudnua W.A.2537 AN 66, 67 LAz 68)
1.1 meldteduuiingmang esdnisumsaiudiva Suihitdewinluius
pefmsuImsasua Reseluil
1. alvfiuagtigeinymaiuagnisun
2. $NEIAUALOINVOIOUL M9 MUAL WaET @155y TS
fdnyarosuarasufna
. Josiulsruazsziulsnfinee
. Uoanunasussimansisadiey
. AUETUNSANYT FEWT WaZTAIUSTIY
- daBun1simuans 1n 1YY §aeny waz §inIs

v

UATBY QUA LAz NYIMINEINTTITUNALAY FWIndex

[

nwfaly 31saUsenal Qildayavioddu wag TausTTISUA

© N o AW

U139
Yo4viDadiy
9. UfuAminAidunuinissiwnisueuninelasdnass suuszuim
WiayAaINsnuANT LT uLaTaUAIS
2) meladsfuuiangmung aeAn1sussaIiuaIada viAanisluee
pwdmsuImsduhua feeluil
1. Wildiemsgulaa U3lne uaznisinums
2. Wiluazthgsnslihmeuasainslnegisau
3. Ifluagigednuimisszune 4. Iiuazdhgsanuiivsery ns
A nsineu vdeulauazaiuansITle
5. IiluagduaSunguinunsnskagianisannsal
6. daasulviignamnssuluaseunsy
7. U13uad s un1sUTENo U ANYDII 1YY

8. NMsruATaIHakazsnyIMSNddududuassaantRvosuNuRy



17

9. AU sElevNNNINIAUVIBIANITUSINTEIUAUA
10. Tlinane Miguise wagniuny

11. Aansieafuniswagdivd

12. msvioadien

13, NSEaLLID9

2) wAuTa (WEsvUyalR AU W.A.2496 1A 20, 51, 53, 54, 56)

WAUIa sanalul

2.1 WAYUIaRIUA

v

1) agladsdunranguunenninauiasiuainiinaes irluiue

1. SAWAINUEIUBSYUSDEVDIUTEV VU
2. flagUngamaunwae gl

3. SNVIAIUETDINVDINUY NIOMIUAULAZNANSITeUY TINVIINIT

Minyaresuay dwina
U Y

YDINBIDUY

wAuTa feselud

4. Jasiunazseiulsninne

5. Tiihedadldlunisiuinas

6. awgslesunisfinweusy

7. duaNNINAILERT 10N WP Had0ny way JAnTT

D

8. Un3afaly 313nuszindl 9idayeyviosdiu way TwusIsudun

9. nehdumungue Uy e iduninfveswnauia

2) elAdsAURMNNgUINY AUIafIUaeadRvin Aanisla  Tulws

1 idhazenavidenisuszun

2. Ivdllseendnd 3. Tdnann vifisuiselasindny
4. flaanuuazanyuaniy

5. U1390azdas 159U mAuYeds g3

'
o a

6. WiflwazUrgsanuiivhnsivingsnwawiuld

o

7. Wislwazurgenisliihvseuasaindlagisou

8. flazUngamnessuIeu 9. InANIRIYE

2.2 wiAuaLiiog



WAUIa sanalul

Az NaAnY

18

1) neladeduursnguang waviailledininfdesin lulwaneuia

1. Avnseunseyllunies 50
2. Wihhavomvsensusyi
3. Trsllsseindn

4. Ttikazirseanunyinnisivinduwas Snwauduly

9
1%
o o

5. TtlazU159m19seunein

9

6. TlhagUng981uaNs15 Y

9

7. Wisluazungenislii viauasadinglaedsou

8. Triinsaiiunanislsesudntnviseaaududs Moty —

2) n1elAdeAULNINY MUY AUIALEDI91939YAaNS e o Tuas

1. Wiflnan Miilgusouazyintny
2. flaanuuavanyuanu
3. U13uagd e N SIUIMIALYeIT Y
4. TifluasngamsaansnsiunsnuazLin
5. vflwagUngalsamenuna
6. Win1sansnsayunis
v o a = o & -
7. AN s@adnduiven1sansnsagy

8. InAsuazUngalsnisuadidnw 9. IiliuasUngsaniundmiunis

10. WilluaeUngeauansnsne aaudnd wazanunin deuvdeula
11. YSuusaumaaidedlnsy wagsnwiauagenn 3euTosvesvioddu

12. manglvd 66 JULUUKAZUTZINNNITIAUINITANSITIEVRIDIANT

UNATRIAIUTIOINUY UTeNNUSNNTAsITIE

2.3) WAUIaUAS

o

1) agladsAuwranguuny wmeavtauasiniindesyinly wawmauia

1. fanseunseylilumneg 53 Ransvesnauna o)
2. TifluaztngansaansziunsnLazLin

3. AaN1saudeTduieanIsansisae



19

4. M3muaNguanuziarauiglus I mingamns Tsauvsan uaz
a0y Uimsdu
- damsifeaiuflegenfouazmsusulumas 1deslngy
 dolvitluazeununain vindieude viviu uag flaeasa
. MynedadisaaynisnIvAuNISneasne

. ANSANASUAINITAISNDNALD

O 00 ~N O U,

_ WAUIAUATIININAINITOU) ANNIRT) 54 16 (Ran1sveamnauia

13i849)

3) 89ANTITUINITAIUTINIR (WFes1¥UYalA 89ANITUTHIT d9UIUTN
W.A.2540 11M51 45)
1. n5vedydialnelidnavisoudesiang e
2. IRMIHURAUIDIANITUTNITAIUTINTA ez Uszarunisdaiin

[

uuiand s deun aneSguusiimun

3. afuayuaniuaar e sdiuYiosduduluns iaunvieadu

4. Yszanuuarlianuiaudelunsufoaniifivesant duauagnung
druviesdiudu

5. WUsassRudsmunguaneasfouusliLianidiua uagsyn1sdu
vigaiudu

a

6. Srunantiivesdminmunsysdygfsuideu Usmssivnisdiu
%R W.A1.2498 Laniznelunanisiiua

7. Aunses qua uaziigsinymineInssssAnay Aunndes

8. vinungeasnwifale 313nUsinel Qﬁﬂmmwﬁaqﬁu LAY TRIUSTIUDUA
yaaviosiy

9. favirAannslag sulusnaniifivessinisdau viosduduiogluim
pafnsUSIsdrudenta war Avnisudunisaumslisvnisdruiedudusy fu
Fufiunsvdelesdnisuimsdidaiadnih il anufitmuslungnagnsas

10. ¥avrAantsdulanuiinivunlSlunsssedyaii v3enguunedu

A19un AU 1UANUNNVDI0IANIT USUITAIUTINIR Tatlussatonunantnlagaduvas



20

(%
Y

FIYNITAIUNG ¥39519N5EIUNTN1PNBULY B3ANITUSMTAUTmTaU Ul il
ML Tungnsznag
4) Wasinen (WszsnvUsyeld 5es08UUTIIT 51UN15009WNYN W.A.2542

was 62) aelddsfuuiuntydfvesnguune Wewiner Tewnanthil dudunislun
SosineluFestuelud

1. MITNIANNAIUSEUTRY

2. MyduaSuuarnvIAMAMALIAdBILAY NNINTETINYR

3. NMsAuATEIRazguasnyIMsNgAududuaisnsn audhveunumy

4. MIINFATBIAENITATUANNITABATI

5. MsdansiReAuiegerfouaznsuiuuss undadenlnsy

6. N133AN1595135 7. Mssnwanuazeinuazaulussideuieuioy
Yot ULiled

8. msminyarlesuazdmwfioa uaznsveinide

9. mydeltithaveaniemsuseun

10. M3delviinismuauaann vifleuide wagiivonso

11. MmsmvRuaunisuazauvasadeluiudmiig 91 lsaunsan
LAYANUUINITOU 12, MImuALLarduaTuRINITiouen

'
a 14 a

13. MsrssinwAady Iauseindl QRUna ey uagTmusTTudUA

ULN7RNALY
14. $1UNAn DU NN QMU AN UALITUYD LNAUIAUATHS DUDS

WIB9RNeN

5) nannanIuAs (Wses1vdayeld seidou USMsIIUNIs NTUINUYIUAT

w.f.2528 31m 31 89) Melddaduusianguunedu lingamnumiuasisiuia wiiiddu
Aanslunnganman uesluFesds deludl

1. n15¥nwIANaIulTeusesvaaUsz vy vednude Jadd
nsuMIUATLAEIY nYuaneduifivue Tidusunanthiivesngaummumiuns

2. mangdoumudinguneimun

3. M3tesiulazussmasIsany

4. Mmssnwanuazonlazanulussidouissuios vestulios

5. NSELID9



21

6. Madnlliuarthzasnveun meth wagnm seuneth

7. MTIAINTINITINT

8. NSUUEN

9. Mydalviiluazamuaupatn iuieuide idnuuasi tensn

10. M3quasnuianssaly

11. N3AIVANDIANT

12. MeUfulguvaLvLesauazinnsiAeaiufiey e1de

13. msdnliiazhgednwaniiindeundeuls

14. mafauuazeyinvaunndon

1497 Yrgesnwdady ansnuseine Qﬁﬁzyzywﬁmau LAz IUSTTUSUA
Yo9viRddiu 69 JULUULATUSELANATIAUI M AN Tz veIRIRnTUNATEsEILTIBARY

15. M3anssadlag

16. NM3E5150UEY N15OUNTBATOUATI KAYNITINY NEIUR

17. Mydabrduazauaugauuas vuanu

18. MIrUANMIEEEnT

19. M3dnbrdikazaIuANNITAERNT

20. msmuauanulasaiy anudusedeudevios wazniseundelu
Tsamsan wagansnInian LBy 9

21. MFIANITANY

22. M3d157138YUNIT

23. NTHIANAUATIZIN

24. MydaasunIsiu

25. NsdETUNITUTENBUD TN

26. NININYGVDINTINNUNIUAT

v

27. wihiau q suinguuneseylnluduaniinves §inssnisdamnin

A (% a

UIYEND WNAUIAUAT NIBAI1UT AMETTUUAT WIENTTUUAT NT85UUATIINAS

<3

ngnsaumalneneuning viselingvineszulu niivesn uymumIuag



22

28. U55A181UNANTNle Fauduueas1sn1sdIunans n3es1vn1sau

va &

piinrpazueulinguvnuniuas YJUAALS tagliindunszsianguini ng nsensas

[y

JedsrunieUsenie uauansdl Tunsd Mindudeterunseussnmaneslasuanuiiugeu
9INTFUUATIININTTNTWUMALNEY
7 1) Wigs Uy AoIANITUSUITAINTINIA W.A.2540 2) Wizt AvAuIa

W.A.2496 3) WiEI1PUNERFNTIUALAZBIANITUSITAIUSIUA W.A.2537 4) WIgs1v0tyalR

A7}

58 08UUTMTTIVNITNTUNNUIUAT W.A.2528 5) NiesyUnaiRseide uusnissvnisiles

e W.A.2542 (91995luqdlans fiute,2559)

3. uuIRauAzNguieafuauianele

Aufianela (satisfaction) Wuviruaiiduuusssy liauseusadudugusisls
A15M319131U71 yaradianufisnelandelsl annsadunalagnisuanseaniideudng
adududou Jadunseiniezinnuflenelalanss udaansaialdlagvisden Tnen1sin
AuARiuTeIyARAIMAITY LaynTuansALAnTu s ResmssfuALSAnTiuiaTeds
anansainnufianelathld

AUNNIBYBIAUNIND TR

Audianala (Satisfaction) mrunaulrynsuadusigUudneaniu w.a. 2542
(viadinganiy, 2542) nanaliin mnufiswela wanefs wele vouls uazmnuenidud Ais
vinefia M3 dadudvioniendu uay we wuefa wiiidesnns Wunudeans A
nelatudadusimunfidmusssy fvliaunsoueafudusuinedd nauanseonisaudis

¥ 1

wolatiureudanazadududou waogrelsiniu Neunalaiinisiaaunanelalagnisin

vl

ANuARLYBIUARS F9lalignaninuninevesnuiianelaly fsil

'
1 = = Y A

Oliver (2010) l@na1ade Avudianela (Satisfaction) 31 1u Avusdnvesgndni
A a £4 = a [ [ £4 v a !
wansaanuniladudinsauimsilulumunisaianiivesgnan warldly 9 nsdndudn
AN WEYRIFUAILATUINIT YSBAAUAKAZUINITBINY aunsaiaevh 1 gnAmelale
seaule Farlutasedundmsegenind ey
34 (1984) navinviruafvazaufisnelaludwmisaunsaldunuiuldingensaes
o & =

Ailagmnefmainlaainnisiuarardiluddiusnluday deuaiduuinasuandiiu

ANINANUTINBIANY LazviAUARAUAUILLARILIUAN WAL LURanelatuLe 9



23

Juadns wsene)s (2543) laliaumuiedn anufianelaidunisliriauidnues
AUTLTIENTUSAUTEUUTANTIANTAEIRUANMUNINEYDIANINKINRBN AIAIUIANVBIYAAAT

a1 v PN | 1 e a 1 [} 1 e
UADANINLINADUNUANAINU YU AINUIEN A-LaT wola-linela aula-lidula [Wudu

a a o o Y a
4. wuRanazngufneiunsliuinig
v a cs Y A o o w a ) a v
n1sbiusnas Wunthinandrdglunisuinisnuluniasy Inewnisanunaziading
a v v fw ' v v A Y a A Y Al Lo
Anseduiusiuyszvivulagnse lnevthenuiasidmihngiuinsiniilunisdeienis

| Yo

U313 (Delivery Service) AR5 UUINIST NaIAe AMAIUTENITHINYBINITUINITNUSTAR
saie maftRnusensliEnsinelifnmufimeleddidnuarddy 5 Usens fo
nshiusnsegraindisuiu (Equivalent Service)
M3l N5e8195IALSITLNRAT (Timely Service)
nslusnsegaieane (Ample Service)
nslviusnsednsseliles (Continuous Service)

NMSIAUIN19881971I1N (Progressive Service) (John D. Millett, 1951)

ANUNNIGVDINITUINIG

sdudinanu (2530) lalianuvuievesdndn “usnis” 1341 Yuasuldliany
agnIneneg N13u3nslunisdenguie Service nuneds nsnsevindiluluideldainy
Promdeiluuseleviredduludnvazvenisuiiameninelald 1nddn sugu fllunidn
Fap19avesunEAImINEINLAarFsnYs (Taened andsydmi, 2538) lawad

1.5 Smile & Sympathy Bunfuusylauazielald

2.E  Early Response & Equity 57l5uauesegnailanuiasania

3.R  Responsibility & Respectful dilnFuiinyeunaziiuiiolviiesignen

4.V Voluntary manner uauusn1ssmglaaiing

5.1 Image Enhancing & Integrity tlalagua1wnativesasdnisuaziiionnsssy
AUEIIN

6.C  Courtesy Wufinsiaouloionlald

v

7.E  Enthusiasm 78¢linseiasesu

[

dmsunnAaneItunsuInsusemsiiuins Iaslgiiaumanglinadl



24

Kotler (1994) n@ni1 msu3nns manefis Aanssuvideufiinislag fnguyananis
Liaunsadnauslidnngunils Fadudsiliarunsadudedliuaslilidmavesnnnuiu
Fedddla famanssindinanonaesavidoldnueg fududifsauld

nseusd (9190aly giunt yayalsay, 2543) legneaudndn usms manedis Aanssy
viladeAansamatsedwnidnwuglinn Judedlildddaevlulidndudeannsdi

s ! Y £y

AetuanmsufduiussenitgnénduntnnuuinisviognifuuTsnaanaud viogndd
fuszuuvesslruinsiilsdalfifletonounans Jymvesgnd

atiusi yaalsaw (2543) nd1291 “n15UTnng” muneiie AanssunievIeynves
Aunssumatsedafiinduannisujduiusfuyanaviequniafednslaenavils Gevinle
anAinAUTianela

anAa 13095358 (2541 : wih 116) nandn uuing Ae swilisidaududalald

wianinsaaseaunelalunisneuauerufesuesiuslaa visedlilunangsiald

AYUAIAYVDINITUING
AaMLaRs (Kotler, 2000) Tonadanisusnisindunanssy wauselewd wsamanung
welafiaussnusiosnisuigndn msuimsiidnuazdfey 4 Usenns Téud
1. llgnansodudedld (Intangibility) usnnslilanunsadudeld el Aanisdesm
vanUsyiuiiuansisnunnuazUssloniannnisuinig lun
1.1 @a1ufl (Place) é’faammiﬂa%’wm'mL%aﬁuuazmmazmﬂlﬁﬁw}'m
finsio

a A a

1.2 yana (People) wifnauiliuinisdesudsniemsnzas yadni ynaia
dieliignAAnaasesiulauasiinanuidesiuinuinisasise

1.3 1a303dle (Equipment) wn3asile QTJﬂiﬂj‘ﬁLﬁlﬁljsﬁjaﬂﬂﬂﬁﬂﬁu%ﬂ’liﬁaﬂﬁ
Uszansamliuinislaegnesings uavgnnfiauiionels

14 fﬁ@ﬁ'ami (Communication material) #olaiwmn uaztonaisiiionis
Tawainsing desaenadefiudnuazveinisuinsiiauesiognin uarasnndosiudnuny
UBIGNAGIIY

1.5 &udnwal (Symbols) e e wdewmuny asdumitldlunisusnisses
dorumnelddaay fuilanaiBenlignses

1.6 5981 (Price) NMSMTUATIAIAISIMINZANAUTEAUNTINUINIT wazd1ese

A1SIUNTEAVUSNISNANAN



25

2. lalenunsautausnnnsiiu3nis (nseparability) msldusmsifunanisnanuaznis
Uslneluvazifeniu fuisudazseasiidnwaziangivieondnvaidiliarunsaliaudy
Uimaunuld wnedomdnuasuslaalunaifeaiu vlinsuinisgnédduiidedndeludes
Bl

3. laluriuey (Variability) dnwagvesmsuinisliuiuou Jusgiuigliuinisasdu
Tas axliusnsilola filuu oensls

4. laignunsanulile (Perishability) usnislaanunsaiulilamileuduaidus Aty

=

fnanuwairANdeInIsiutuewasyiiAnJgymvseusmsliviu vise ludignAla

[

uenaNd Aentassd (Kotler, 2000) §elaoiursfissundAguosnisusnisil 3
Usens bawn

1. 1FUSMITANUUANAIINAKRYS (Managing competitive differentiation) 114

[ [

MINAINVBINIIUINTT TodAgfe szdeuiindndueiwanaisainguds ulazidunseinty

msasusmsiiiiudennuunnns uiasnsavilasmenmuninn1susnig (Service quality)

' '
a A = 2 A

wazdndmianddgfe nMsinwseaiunmsliuinisimiendiauds lnedeaaueamnInns

'
a

UINITHIUN

Y v

anmlamaniald glvusnisaewiinisideiielinsiuiedsiignesesnis(What)

Y

Y YV Y YV

19919 AMeINI(When) @n1uniignanesnIs(Where) Lagguhuunsusnsnaedns

Y

(How) M3338na1nagyinlin s uiananiansanAunmeaInsiauinig fatunsasany
LANANNNALTEITEadEn fall
1.1 uSnsiliaue (Offer) lngfiansu1IINANUAIANTIYBIgNATIERY 2

Uszn1s A

I a o 1%

1) mﬂﬁu’%miﬁugmtﬂuw (Primary service package) laun @ ﬁqﬂm‘w’iﬂ
PegldFuanianis W antunisdnen gadiaaniainagiinsiSeunsaeuiia 019158
Haoudnudninuanse Wusu

2) dnwaiznslHuInsiasy (Secondary service features) Laun U357
danfnuenanudmsiuguiitaliliugs Wy antunsfnunivusudaasurinuedueieg
Taundndnw dvunisdine 1Wudu

1.2 M3dauauuing (Delivery) Msdsuauuinisifiaaniwasnaueld
wileninguislasnisnevaussnumanisnuguaInnsliuinig dsauainaniaves

v
£ (% 6

Y
NAUULARAINUSZAUNTUIUDAR ANAIALLABNSTUUINIS AL BLAUNAIYNTIINAT LY

a
Y
Ao v a d' o 1
N

u3fiuuinisimands f1uInsnsuiainiiuinisi

[532)]

U3NI56a7 mensiUseuisuusnng

mands gnAnaglidaula d1u3nsnsuigeninusmsiianands gnAaglduinisdn



26

1.3 adnwal (Image) N5as19nINanwald mSuUIInalnuInslagode

L v L4

dudnwal (Symbols) m51dudn (Brand) Inefeiasesiionislamwmn nsuseanduius uas
MsAeENTMINSAAIRTEIMIBUe
2. MFUINIIAUNINNITEAUIAIS (Managing service quality) Wunsi3euiiiey

U3nsiimansfuuinisilesu f1uinnsnsuiininuinisfinanisgniiazidnituing
lildganw widhu3nisdilasuganitnnuaands gnérazidninuinisdlasuinaniw e
ANINNISUINIsNazlANIRTgI i mMsfvunRuAmYesUINsTiddny THuA

2.1 pudede (Reliability) mnuanansalunsudnistudesilidulain
wldsuuinsiigndesusiueu

2.2 anufinlauazainundon (Responsiveness) Anandslafiazdiomde
anAuazinseuANunsedlunslvuing

2.3 N153ulseiy (Assurance) AINUFUATAIIUGAINVOILLAUINT Uay
ANanansalumsieven Anudeie wazAudesiy

2.4 mstlald (Empathy) msdnmguatentaldianizsgliiugnem

2.5 M3duiiald (Tangibles) Tassuagnuazanmaing La3esile yaains
gUnsal Yagnien1sdeans

% a

3.A15U3n15UTEANSA wn1519WUS 1Y (Managing productivity) Tun1 3L

£
aad o A

Uszansnimnislinuinis awnsavile 7 35 aall
3.1 msbindnaurhenuanty w%aﬁmthmzy}qq%u 1R8I T8RN LAL
3.2 WisSinansliuins Tneseugadonanimunsesnag
3.3 Wasuimsliiduugramvnsailnefiseiesiodunieaianasgu
3.4 nsliusnisiiluannisTdusnig videduddug
3.5 MyppnuuUUIMsWEUsEaVS nAinuntu
3.6 MslidsgslagnAlslfussnuesvunuussnuusem
3.7 msthwaluladuldlunsusnsliity

(% (% s

wndnA yefeiug (2536) na1211 nsuinisUssrruiiosdusenauiidify 6
Usgms lawn

1. anuiwazyanafiliiuinig

2. Yadghidmsensnegns

3. NTEUIUNITHALAINTTY



27

4. HANARWIDAIUSANS

Y a

5. FBINNITIAUIAS

1Y

6. NANSENUNARBRSUUSNNT

&

INULUIAANITUINTTIFULEATIT MTasieaufianalasignetufedmungves
N15U3MT wagnsagiaidmanegiuazaesinauiianelavesysuuinig miheauliuinis

AOIUANNANNTAIUNTADUAUBIAINABINITUDIETUUINS

n1sufuRtumsTuinis
MY : Aodguadun1msnIebillussanduiieein1snszUanssus ddann

MIueU LWesdy ddnwauevsdanzuus nsedunseias nsegunseyiu wihanaala niny

' [

Seudes Lduassnugesmsoiigaulunssids nsusinieseuios 8u lud nIevinniy

9q

(% 1 [
=~ o

winnzay Asergnn WunuauiRTuiugiu vonaintuiesiesiduling [Wawe 93419
AUBIAINABINSVDIESUUINTRENNTERDTosU wansmudulafiagliuinis
NN : dadlitasaviuil dndeslmsizdanu waiiviades Imvmsumungay

nanreusukarasunuInaglitieuIn1sedials wakstdesilalviunn ldwaunsn linanaen

¥ a 1 L4

° a % a ada v P P Y v a &1
sl e1anamugdmigunfnsenensimuilaneanudtlanseiu walmAausslenise

Y

A3UUINTT Lwaunnauiuese wateruauiglavesSuuinsuasldiesmanyay
mala : dewidnlalmdnuinudulaguanagdousuliidnduipeiiagdossunimse
wulghuauuvannihliAuing fuinneuusiusensesiesnistudenisilivaeslvinla

MiundlansInauslun1sinuadu e e s oL

AMNINNITIHUINS

A3a3an a3 Smiuazeme (2506) ndmniamninesnsliuing wdidnuae Kl

1. maithiagnin (Access) Uimsilvignindessiuieanuazaanlusunan aawd
urignén de laidediignénresinu vhiafidasnsaufuanddsmmansoesn i dagnd,

2. msinsiadsms (Communication) nsesuneetrsgndfedagldnwiignadlade

3. A2UA11150 (Competence) qﬂmﬂiﬁiﬁﬂ%miéfmﬁmmﬁmw wagiinug

ANUENNTOLUIUUINNG

q;e‘{jd‘ld’dd

4. puiitnla (Courtesy) upanssosiiuyweduiusidunungede danuduiues

PR RERIIRY!



28

5. el (Creditability) U%ﬁwLLazqﬂmmé’aqmmiaa%ﬁammL%aﬁuuaz
anslindalunisuins lnetaueuinisinigaungndn

6. railindla (Reliability) USnsitliiugnéndesiimnuasiianeuazgniies

7. MINBUANDINAT (Responsiveness) wilnauazdasliusniswazuilatdym i
gndegTImEmuiignAndens

8. Anutannsie (Security) Uimsilsasdesunamnndunsis eideasamsing

9. ﬂ’]ia%ﬁw%mﬂﬁtﬂuﬁi%’ﬂ (Tangible) U‘%miﬁgﬂﬁ'}iﬁ%’uﬁﬂﬁmwmmmmmzLu
SN MTBIUINIIRINaLe

10. nsi1lanaz3dngnAn (Understanding/Knowing customer) wiineunas
weedilafernusesnisvesgnaaslvinuauly nouaNeIRINABINIRINAT

NATTIUNITRAITUIAMNINYBIUIANS

pwdnsUnAsasdiuTiestuivdninasilunsfionsanauamnisuims il

1. 3Us31 (Tangible) vanefls nuairmsnenmwesnsusnsAEsuUisiasy vh
TAIENNI0AINALIUTIANNTNTBIUINITAINETI A

2. mruiliandla (Reliability) vanefis f3uuinmaidaiiuianuaiane wazamg

Y Y

A99lUNISIAUSNNS SIUNIUTEANT ANV INTNNUNALAUINIT

a v

3113 (Responsiveness) Muefe {lgUTN159zATsdaLI81

Y

3. NNSHOUAUBIABES U

Y

'
a Yo a td A 1

uazaiannsalumsudlulavuesliusnsi asqaviseAnienuig Suusnseanvie

v Y

4. pusulalel (Assurance) munedls fFuuimsvzuesiennnud anudiung wie
Arwansnvesyeaing sudunaiivradeeutiule suiserlindalumsuimedu

5. punlakazeaiiueniiiula (Empathy) vuneds g5uuin1saginnsaniianiny
aganduLaan aonudl shiaiiss saensuaunegvemiinmuiinsdlafanuieanis
vosffuinismuisenuaulalunisnouaueseufesnisiingn (alin dvains, 2546)

;24 0 = Y a
JaA25ALIUNIS IAUSANS

[ [ a

Y a < A o A v a <V Yo = < =
n1shiuinisilunuiideunauidfauediianainnlasuaidini Jaduaui
foIn13ANSuRnTeugaziidalavinuuudBminuuinsuduiaianainuiseuideen
) N 0% %)’ ! U o v 1 Y Aa L4 ! v a 4
delasenyniyuvhedmudnduiugdaddiinnusuiaveudnnaiilnugauteaiuialy

ALAUTUARIN SUUIN T TS INIMUNE SUUIUMS e IO ALINA1I 8199 W AT

o

luananusuiinveuveswmuisnisiiusnisduasyilvgsuuinisnelaagdesiaumanis

= wa ¥V

a va ) | Al I v & 9 1A i a
vosw ez UfiRnuanuneniairfiesdululinldenlildisesiensznisujifae

[y 1 =

N1819119reAUA9 ITaIN15AaUDIAIUABINITVRNLSUUSNTUAasU STy S ugaudl



29

v o A

anugnauInmsiagliuimaduinelavesngaugasiudeadululdlsusflivuiden
wihliaudulngfiovelavniiinrasjsiuiiosuiulsuasimunisliinsediane

dandssedalunisiviuinis

1. laulapnudsanisvesSuuinmamsiiuimslunnnsdlagdouansingsuuinig
addnedessy itliuaniitofiinasliaulagiuuinisednenieds

2. Whusmsnamnunmdeadudsiidesinfiouogianeiinisliuinsazanannunmsos
Lilflaomsilofntudmgrhmemuimsludnduiteguddifnmadememalde

3. fidumsandududnwainlifedsanszanuarilinssnavhaudenely
Asuuinsla

4. 1Az maliimuzaunsiivinisanunsaaeianlaainiseviinianislddun

Y

(%
o

waztdsadliusnisenalufinnudslassuanafseressuusnisluneildfusiegluensuali

Y

JuiuaglinuaneIsuaiveInuIanteandmevitivagAna i iideaiiuidnee
H3UUINNS

5. ¥R suUsS 1SRN YIS s NvintRa Suusnsian el lalunanensalduwsnig

Y Y

£ v A & A LY s 1 Y a 1 [ ! !
AausulduyImIen syalnsAnvinlimuizaunisliusnisedisldinulalaldlalunns

usnsmsusmsianaiavinianudemeliungsuusnig

v

5. daganiluvaamautalinana

(Y

. Yoyafeafiunag a1auun

[EY

WiAUIasUauInAIe éfaagjt,amﬁ 157 ny 5 AnvaluuAal 81NaU AR FINIATINK 3
¥ 4 - . o o -
YUIANUA 4.104 H1519ALALUAT WIAINANRINANIINIATINK 47 ALans ( ANUNI9UaI9
wneae 212 )lasunisengiuzainguiiviailumeauiadiol w.a. 2542 (25 wguniay
2542)
1.1 918 LUPRANMD

Peiio ARFBNU LWHBIANISUSSAIURIUAUINAS



30

ANy iuean AFDNU LRBIANISUSMNSAIUFIUALULAAN
AAngIunn Ansiaiu waiules (@1ssussusyrsulaeUszrvuan )
Pele fnsany 81LNa3euINT JainnueIAny

1.2 wamsunaseamAuiasiiualinan

wAUIAAIUaUINAIA Usenaumeeanien 2 fua vduiiudiuie 16 vyt
SnueRSowimnn 2442 atudeu, suulsznsiaiun 7,114 A, ﬁi’mau@ﬁﬁm%‘
endia 5,289 au (Auitiiongdaus 18 BTuly) (Feya w ifou Slunau 2558 ) eaziBunduun
pssinua/ vty il

fuaUinarn T5urumydiu 10 vty Suruefudeudianun 1,500
p¥idou unsdnauUssrnsionun 4,177 au Usenaudg

vt 1 dhulinma  dmou 226 e¥afeu Uszng 495 eu@ne 231
AU NN 264 AL)

vyt 2 Thuvuesyy  $1wau 197 afaFeu Uszwns 747 Au@ne 379
AU NS 368 AL)

i 3 Uhusnavy U 169 ATITeu Usens 445 au@e 213

=

AL N9 232 A1)

TIUUINAIANAIUIIIUIL 193 ATISOU  USerInNs 366 AU@ 179

~
=p
iinN

d
AU NS 187 AU)

JIUAIBAA U 106 ATITEU  USEunT 265 Au@e 146

~
=b.
w

3
Y

AU NS 119 AU)

i 6 Uhwiwng 1w 186 Auseu Usewns 379 au@e 191

=

AL Q9 188 A1)

gn 7 Uhwanssd w113 auSeu Usewns 413 aule 223

=

AU NEYS 190 AL)

vl 10 Urluuene(Uidm)  dwou 118 a%adeu Uszns 302 Au
@ 150 AU NEYs 152 A

vl 15 thusjsaing U 107 afuseu Usewns 424 Au
@8 229 AU NS 195 A1)

(% (3

yn 16 Uwuvadud  wiu 85 aYuseu Uszrng 341 au@e 172

=

AU NS 169 AL)



31

drvaluufan $1wu 6 nithu Sunsudeuivan 942 aadeu uaw
SrnuUsEIN SR 2,937 AU Usenaumig

vl 1 huluudan UL 187 AfTeu UsErIns 690 AUl 349
A 11EY9 341 A)

vl 2 thunuesthuiu dunu 142 ea¥adeu Usswns 271 Au@w 132
AU UL 139 AL)

vyt 3 thuluuun U 181 Afaseu Userng 605 Au@e 287

AU N9 318 AL)

'
=

mft 5 Uweeudledvaiuidn) 31 208 aTuseu Usgrns 524 au

a

@ 265 AU 1Y 259 FL)

vl 6 Uhuluune WU 134 ASITeu UsEvIns 485 AUl 265
AU N9 220 AL)

vl 11 TweSaut® w88 ARBou Ustwns 285 Au@ny 133
AU NN 152 A)

vfthunans (il 0) T 2 afugeu Uswns 77 au@ne 44

AU NS 33 A

sevar gty



grualinaIn 311 10 iy

vyl | devyjtinu Yorflngjtihu

1| dudinmn wglATousr lyglam
2 | truvuesyy wgadad Junzysal
3 | trusnawy WNF1B19 AR

4 | trwdnmaiaun wenesdng wafnd (Fifusualinaia)
5 | truhenn WETYYE Yayad

6 | e WYin dvu

7| drwenssd WILUTIA WATD
10 | Urluuens wigdsvanu Ysensy
15 | drurjeaing WLAURY NINY

16 | druvingudud weaden AuSans

aualuufan 9 6 nunu

vyl Yoty Fofflvgjtu
1| Uwluudan WUTEEINT 8IUNTUURT
2 | trunuesdaunu YreguNe auan
3| dluwun Wggua nseunes
4 | Cruseuiiasly W8I Tuna
5 | truluune WLty 7Y
6 | UuAsEUUR Wigaums B (Miusiivaluufan)

32

1.3 N1TAUUIAN/AT1T

(1) auuaneLeaianng U 4 ane
(2) aUUADUNTA U 90 e
(3) AUURNI 11U 10 @
@) maey/uith ﬁl%’lﬂumqﬁmwmfw U 1 e

1.4 n1sUssUn



(1) wiheudvesianisuseln
() WAUIaFUaUINAIA
(A nsusgUd@uginie
2) afZeuilduimsilssln S
1.5 lnin

(1) aSsountulndn F1UU
(2) Nunlasuusns WaYSesay
3) Tdesainsmunuy U

1.6 MydEs
(1) PuunsAnyveIdIinunAUIa
2) sweld
1.7 dugfinyguyu
(1) Ay
(2) glngjtnu
(2) onanadasanssaauluaniios (eaw.)
1.8 aaufiusznauREnieanaun
(1) Temunlunmeauiasiualinas
(2) fadamamunlunmeauiasiualinan

(3) fluagnaualusmAuIasIualInAIn

1.9 giiufiafaun

(1) giudemaunms  Seway 99.75 VeI IWIUUTTYINTIINUA

(2) gufemauinian Sewar 0.25  YBIIUIUUTTYINTVINUA

1.10 AW YUNUINIS/ANKBU

(1) awwiweunlseasd SRivel
(2) awwvnuea 311U
(3) AuMUIANAULA U
(4) awunsznIe ORiveD
(5) AuUdE1IYY ST

(6) RUBIANTITEUY AU

33

1,800 a9 isau

1,940 waaASeU
99.98  YBINUNTINUA
1,270 99

2 LAUTUNE

1 Wi

U 2 AU
AU 14 AU
INUIU 136 AU
INUIU 7 0
U - LA
U 1 LA

WS
WS
ANl
ANl
WS

LA



34

(7) auadnLau U 3 N
(8) @unuUnag U 6 LA

1.11 JmusssuUssinaliosnundAgy

(1) Uszindlyyumvi Uszanausien  dunAy
(2) Uszinelaansiua Uszanaifou  Wweu
(3) Usemdlasunszia Uszanadfou  weAdInleu
(@) UssneliiIns sy Ussanausou  nIngIAY
(5) Usginainanngu Ussanauseu  sanmy

(6) Uszinelaannssw Ussanauseu  sanmy

(7) Uszindludasos Uszanaiiow  manAy
(8) Uszanidlygyisln Ussanauseu  dguieu

1.12 1A5W§Na
(1) @ uUsEnauNIsIURaIYINg Y
159URRAMNTIY UM T UM

(2) @nuUsENAUNITANUNITUSANT

[y %
o

(2.1) T59u54 FIUIU 2 WA SIUVRINNINAY 37 7199

(2.2) sU1AS UL 3 I

'
Y] L%

(2.3) anunImiigoms  AUNTEIIvURRANSITMEY W.A.2535

A7)

=% ad o a

FIRNUMAY 200 M15IBUAT 91U 10 LA
(2.4) fyanauUsy 11U 1 WS
(2.5) @antvudd U 1 LA

(3) @UUTENBUNNTAUNIRVENTTU

(3.1) @andiusmsiigiu U 3 WA
(3.2) Aanan U 1 WA
(3.3) lssgndnd MUY 1 WA
(3.4) $rudvhly U 150 Wi

(@) @anuUsEneuNSIANIIYE
(@.1)l599dn 3 U 1 WA
(5) ATUDITN
owdulngvesuszvululunmauiaiiualInAIn Aee1TNNEAIATTY

Wi v ils Ugnenemns adurald sesaeun fie 1wt Sudneiily wazanamnssuly



[

AsIFeu W Yarswes Wninanenng nandanisinunsiid
yiFou slann wasly Ao uaglifymauda
1.13 A15ANW
(1) s¥AunauUsraudnel (LRnnewnue )
U 3 15958U Aw
- AugNAILANEN
- lssSsuwmeaunatinan
- Tsalgueyuialinen
- TsaSgueyuadnaned
(2) szAuUsEauAnY
U 2 lsuseu A
- TsaSsueyuiatingn
- lss3sumeliven
(3) SEAvIsINANY
w1 15958Y Ae LsuSeulnmafineny

(4) SEAUBNITIRNY

wl

i |

PILkN

35

917 YIS LY

Py 1 lsuseu Ao Imenduwalulad Wu-wa Usnsgsiatinann

1.14 anulaanngluddanaznswgau

(1) adnwmdslnslusoulfiiauan (w.a.2557 - 2558 ) suau 1 A5
(2) wAvIasIUaUINAIANTOLURAULNAS U 2 P
et
ful 1 9uld 2000 Ans Foule w2525 T 1,107,270 um
fufl 2 9unld 6,000 Ans Beudlo wm2547 59A0 - um
(3) WHNNUAULNES U 6 AL
(@) Ashudomwaslunissumas I U 55,000 UM

1.15 FIHINADUBASNSWYINTSITUYIR

angiiennie luseutazdl 3 g9 Useneusiy

=3

A50U YIADU AUAINUS D9 NowA1AN veInni
Y q 4

=3

[y

QLA PInfeu Aguiey 09 duggu vewnnd

AU Y1AOU AL 04 uns1AN VoInnl
Y 9q 9



36

BAAIUN

AADY 81515 18 NIAKIUWNAUIAAIUAUINAINIILIU 6 WAS bAkA

(1) Wean (2) Weviuay

(3) vupatiuu (4) ey

(5) MuDIBLAY (6) waiilua

goanudivieaiiien

(1) wahirlos aumgune (2) Yasedsu (Tnaieensuel)

(3) Tlndrdados (4) evupy

(5) upstIvIU (6) Tornglutnmeauia

Vg

(1) Usinameglaguszun 7w swmhenudug 45wy

(2) soeudnilddafveey s 3 Auwonidu (LYNATUVUINANUYVEL)
(2.1) sfuil 1 safvrures WuIemNUEy 5 auval Suay 2 ien
FJouloTuil 23 wwou w2547 $Ie0 524,400 V¥
(2.2) 50Aufl 2 SOLFUIUVLLLUUSALIIVUINALUEE 10 aUvan Tuay 2
e Soudlotuil 8 nangiau wa 2551
(2.3) s0fufl 3 sofiuruves WIAMNUEE 6 auval Juay 2 Wi

ouilotuil 30 ganAu WA2555 $1A1 1,990,000 V¥

(3) iuvee S 3 e Ay

(4) f-ﬂ'ﬂézj'amml,ﬁwawqﬂﬁu U 133,800 v /U

(5) diindemasildlunsifuvesinsay s1uin 50 ans/Yu Wik 1,500 v
(6) Miinauiuvee S 12 Aw/iy

(7) A19INTNNBAUIUVET NAY T 243,000 U/4hau

(8) AN5TSULTEN Y505185UINNTAUVLL 9,500 UIN/LADU

9) vezdivuuls U 25 au.van/iu

(10) veedirndale U 20 au.nan/du

(11) MnveelaeIdyavauilinay wasdauwunveysloda

(12) RRUANSURIANANR I w27 1§ 1 U 83 @199

[
Y

mpgtudulawiualinaeiennnaviasmualinaailusgeenie 15 .

PRUAMTUNIRVE N LB ULAR W 20 19

o v o w

A aa v ° !
LVﬁ@WﬂuaqﬁiUﬂqﬂﬂsﬂﬂglﬂaﬂ UIU 7 VLi



37

AMINAzENNsalEManveslaan 1 10 U

6. AT

wIngapuaIul (2561) loussdiuanufianelaveslssvivusienmninnisiius
N13UBIBIANITUTMTAIUAUAT AN SnaLiles TanTauasnuy wud anufianelaves
fsuuinissenmnmmsliuEnIei 5 msfresesinisuimsdiusuatnanlnening
firuitanelangluszsvanniign faedowiity 4.69 Anduiesar 93.80 lefiarsunidy
81579 Wi fFuudnsianuiimelanusulest msvesyanUgnasneains unniige
fidedewiitu 4.72 Andufesas 94.40 sesan Ao ufumaRaviedeafiuussman
s15aufe dnadewiniu 4.70 Andudesar 94.00 nususeliviensdaiuad danade
Winfu 4.69 AntduFesas 93.80 nusuiaYILaraTafnisdsay Tanadowiiiy 4.68
Anidufesay 93.60 uay MuMUNMSANY mawuaziausssy Sledowiiu 4.66 Andu
Jouay 93.20 MUAGY

uangrdeulld (2561) liusziiunannuitanelavesdsrvuditsenisliuinig
Y9309ANFUTMTAIIUaTIULdY Snaulues Sminledlud Han1sAnw wudl Ussnvu
AlduinmsiiaufianeladenisiasuuinisvesesAnisusmsdiudmvatnud g1nsusung
Findedv Tnenmsameglusesuann Srneds 117.10 Andufesas 93.68 syfuamnw
9 agUsziuaufianelavesuinsfifsenisliuinns fuuinmsiinufisnelasgluszsiv
wndtganndiu Tnefiriosaziade 93.68 seduaunin 914 1) futunounisliuinis
Yovaz 93.68 seAUANAIN 9 2) sudvthgliuinng Sovaz 93.57 szunmAIn 9 3) sy
Fosmensliuinng fovas 93.57 sedunmnin 9 4) fudse wreANLAaTAIN evay 93.85
FEAUAMAMN 9

dnsum windlos wsed Tmseninied war auead Jehewia (2560) leusediuaiy
flanelavesFuuimsidsenslvuimsauvesygaUsznoufansiiiu sunsesequnin
WAUIRAIUAKITN LNBaY JINTANLLYT NAN1TITY WU IRENINTINTALLUURINN I
nsUseidiu aglusedu 10 Govay 97.0) Swundusiedu il 1) dunszrvaunisuay
Funounisl¥uinis faruuuniuinueinisussdiu eglu sedu 10 Gesazr 96.5)

2) AMUYDIN19N1TIUIAT dazuuuniuinuainisuszidiu eglusedu 10 Seuar 96.5)



38

3) AU MTNNE T UINS Tagwuuaiunauanisyseidiu egluseau 10 Gegay 98.2)
4) pudsenneaNUaEaIn daviuunianaeinisusadu eglusedu 10 (fegay 98.24)

UMINEIFI19AETUNS (2560) ladrsrauazsyseliu anuiianelaveaussvivu
A3UUININTsen 15IUIN15Ves BaAnsUTTAIUAUante s1neUTam JaningIuns
UsgdnUaudszunas wa. 2561 wudn auianalavesysuusnisiidaenisiiuinisves
BIANITUTMITAIUAIUANND B1LN0UTIAN JINTIAATUNT LLBTHUNAILIIU WUTININTIY
Yo a = = Y a & v o a = A
Asuusmsianuiianelaluseduinn @Ealuseay 85.10) vundanaisaiuiianelgeian
Loun uiuasisagy @y Sevay 87.26) Muiilireistesign taun uiiuimu
guyunazaiannisdian Aoy fevar 81.25) e 1uuna1un1sliuinssedIu wuin

Yo  a a = Y a & v Y Ao a ¢
Asagsuuimsiianuianelaly sedvunn @adufevay 85.10) AundAnadeaui
wolagafian lawn audmii/unainsgiiuinis Aadusesas 86.00) nunianadeiiey
Mige loun sunszuiums/ Jureunisuinig (Aailuiesas 83.45)

a L3 6 Ve = Y a

930 WAy wazAem ansud (2559) ladnwianuiianelavesTuuinisves
WMAUIAUATUUNYS BN TAUUNYS Nan1T3Tenudn 1. seauauianelaves
A3UUININNNsIiUINsveamAUIauATUUNYT Tu 4 MU fiB AIUNTEUIUNISTURDUNNS
WU3N13 Audeanenstduinig mud i igliuinig uagdeduigaiuagnin Kan1s
AT WU HFuuinisiianuiienela Tuninsiuegluseiuunnige Weninnsanlusiesu
WUIN PUNLALLUNEEANINAIRY AD AW ImMTNARIAUTNT AUNTEUINNITTUABUNNS

TUSNIT AUTBINIINNSIIUSNNT WaLATUAIDIUILAIUELAIN

'
a

wIngrdesvdguiiiuaeuts (2559) laAnwianuiisnelavesysuuinisnise
AMAINNITIAUINIT VBUNAUIALITBINUTONTEUNY §1L00YINENT FTINTANIYIUYS
NANTITENUIN 1. MNTAVBIUALFUIASIHG 4 910 WU Q’%’w%ﬁﬁmmﬁﬂ A
Fanelawhiu 4.68 anazuuudiy 5.00 vioAndudesay 93.60 Fadumufisnelalusysv

WINAFA 2. 91UUTN15NBIAGT NUIETuuInIsiAedeadufianelaiiiu 4.69

Y

nAzLUULAN 500 niofniludesar 93.80 Falumitufisnalaluseduuinign

3. MUUINIINBIYIE WU JFuusnisiianedeanufisnelawiiiu 4.7191nAziuwiy 5.00

A a

wieAndudosay 94.20 Faduaruiisnelaluszivunniign 4. 1uu3nisnesaiannisdny

! (% a IS

WU fIuuImsiianafeanuianelamindu 4.67 INALWUULAN 5.00 vsoandusesay

'
=

93.40 Fudumruiianalaluszdvuinian 5. vuuinisa 1Wnvzideuiiosdumauiaiios
1 ) ' 1 Y a = ! a = [ [
NTanseuriu wudn §5uusnisil daduaiufienelawindu 4.67anAzuuuLAy 5.00

weAnduSesaz 93.40 Fuduauiianela lusgdvunian



39

a a

Toyud fAnavasay ossusel Aauddl wag a1dglua unHeana (2559) lafnwiAy
NanelaueaUsed1BuaanISIAUSNS 289 BIANISUSINTEINAIUAUNITLUSY 81Lnaliine 39Win
AUNIUIINIINANITIFEY WU ANTenelaveussrsudon1sIAuIN1SURI09ANITUIIIS
g1 A1uau1aluse dunewlles Jminaynsusnig Fannsruuarsediu wuilunme
Useanvuiinnuianelananisliusnisvesesrnisususdriudivavialdss aadusesasy
96.89 Lilofiasanidusiodunuin gruduneunisiiusnisussasuiianufianelasenis
Thusns Andudesay 98.13 éhuLﬁmﬁﬁﬁ;ﬂﬁu‘%miﬂi%wuﬁmmﬁawdﬁ]Giamﬂﬁu‘%mi
Anludesay 98.59 Audaanislunishiusnisusenvuiianuienelanenisiiusnis An
Judevaz 90.92 drudssruisauazainUszrvuiinnuiionelasenisliuing Andu
Yovay 97.83 WloRasuidunemnytiu wui Ussvsulumgil 3 wazwyd ¢ Sanufianels
sonsliuinisvesesdmsuimsdiuaunslse egluseduann fldiads 3.69 uay 3.59
muaiy drudszreuluvyd 1 uasvgdl 2 Sanuflenelasenslviuinisvesesdnisuims

dausiuauallse egluseduUunans Aade 3.49 uag 3.39 Aua1y

W INgIqeYINI (2559) ledimamuiianelavesuszyvuiniidenisiiuinisves

[

29ANSUNATBIAIUNDIDU TuTIinaedans” Useantauussunn w.a. 2559 d1usuaannis
USMTEIUAIUAARDNUTI D1LNBDLLDY TIMINRLLTUNTT HANITIFY WU AINSILVDINNG
d159anuianelavesuszurvulunisiansliusnisms 5 eu wuda danuianelaegly
Y a a VW aa e a A v &
sEAUUIUNANE TAMAEWINTU 3.27 wazUservunianuienalaluusnig Ak9suanneIans
USMsdIuFIUanandUTe Andusasaz 65.3 Tagnani1s@nyl WU ;E%Uﬁmiﬂejmé’hasm

Jowar 65.3 danuitanaladonislruinig lunansfaliuinisme 5 au laeduigSuusnisd

& (% [ [

= ° - AN a & Y 1% =
ANnuianela Fwrunnianns Aunsiaiiuas Aalusesar 70.2 Aunisaanzideu
widvdfnluiesaz 67.6 fun1suInIsaisisagy Andu Seeay 64.3 d1un15UIN15TY

Jedaiingdgeeny diinsuasiiieondAnlusesas 62.8 n13ia wazduigsuuinisiiaig

) = ¥

WwedUlodian Av AUN1IHAINLTIlynIlazAINABINIT VOIUTLYITULAZENITN

q

v

aneenu Andusosas 61.8

7. N52ULUIAANITUSZLEUY

o

n1sUsziiiumuianelavewSuusnisnddenisivuinisveanauiadiualinain

= %

Useliiunun1sia 5 21578 Tulian 2 surun1nn1siausngg nendiganugliuinig

o w v Y

gaaslinudifyiudTuuInig nistiusnsndaunn uagdesasiaanuianalalviu



40

A5uuinig anuiewelavesdiuuinisd1sasainaufaiuvesdiuuinislu 4 Ussiau fe
Frunszurunistunauliuinig dudeanianisliuinis drudmiiglvuinng
LarFUAISIIIEA A MNLARNIFUUINNS Aunmsliuinnsveshsuarasyieuls
naufianelavessiuuinig uazdeyaifedfuauiianelavesiFuuinsasliteiausuuy

Indreeuasi Uil Jamnvdlsaudinisimuiegeneiiasnaziinliguainnis

TrusnsiuussvvuRseTu

v £ 1 =

NNTRURUIAAT AnzyITeTsdnyinuiianelavedfuuinig wazdssidu

UsEANSAINNISIIAUSAS eullAe 2 Wislinsiunanisuseiiu wazlavatauawusidaulauny

dusunbsauiazinluiauysulsmsliusnissely

ASBUKUIANIUNISUSSIIU

469 2

ANUAMAINNITEAUSNS (VDY ANS.) NITEA

q

asianfunsusaliu 5 anshia [ .
AanudfgiugTuusnsiunisliuinasad

o

AN asanuianelaniluuInig

!

AMUNIWalaYa9ETUUINIS

AUNTZTUIUNSTURDULAUINNS

\ 4

ANUBDININITIAUS NS
v v v d‘ Y a
AT IAUTNNT

ATUAIIUILANILATAINWARNITUUINNS




UNA 3
521 J8U7579Y

n1sUsgiliuanuianelavesusernsusionunInn1sliusnIs e amAUIaiUa
Urnana 81neunan Janindentn Wuanuddodeusuin Inglduuvasuaiulunisiiu
foyaudnideyatuiniinneiwasUssnanatesznaulufeduneuluntsduiunisisdl

3.1 38N15ANY

3.2 Uszvnsngqueiegauwayisnsguiiegi

3.3 |3esieluns@ne

3.4 MIAUTIVTIUAZNTIATIZTOYA

3.1 35n15fnw

Tuns@nwiadsildnisiiuioyadsuium Tnensifudeyasinuuuasuonm
Jeapumutsniudialuil

311 deyainluvesimeunuvasuay

3.1.2  anufanelavesuseanyusiensiiuinig

2.1.3  UDLEUDLUY

3.2 Uszansuasnguaiagng

(%
[

3.2.1 Ysgynslun1sideaseidaeusznvuiegluwnnisunasesvesnauiasiiua
Y1nane 81LnaUInAIn J9UIAUINIW 91U 7,114 AU
3.2.2 Nguiees Nldn1sAneIdeasall
1 ] 1 P < [ o P
naufeg1e NldlumsiiuTiuTudeyaiuugaunil 91U 500 AU Feluns
AuavuIanguaIeg1e ldansnisA1ulniveanilsenud (Taro Yamane, 1973)

lAgMMUAAIANLARIALATOUYBINAUMIBE 19T REAE 5
N
~ 1+Ne? .
log n Ao wuediegrniAuInle
N fip d1uiuUseyInsingIuen

e Ao AmummmAdeuTiazeusuld

7,114
1+7,114(.05)2
378.71 AU




37

[ %

UG LATITEanAUARAAARLTRITRYR waziiANLITeloratlayaieiiu

NaNABENe 913U 500 AY
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