


































































































Internal Process (GMl) 
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)perating Strategies \'1�8 Strategic Initiative (w�n'ilnmmfinw�a1Jm:irn1m1a1tl1w1J1a) tm:i.na Ll'mna Ll'mrn1 1�w1a (l)!Wl)'U (2)'111 >'l!J 

( Activities / Action Steps) 

1.5 n1,t1fot11�'lliiilb!.tlMb!.il�>"1J1JLvlW1b!.,��1 m:1J'llill;j!l'il1n1t1,1m,1J voe I Vcare 

llDfilill! 
- ,1s�11JNi1n71m1\lail1JLbi1�11nhiiafa�(fam1n1th11m1J voe I Vcare '11n1�'l:ine m1l'i.iu 1-3, nl'ia. �r� 3 3 3 3 n1.1a.(n2) 
- 'i1m1"vi11i1"1aum1m'Yl1�Lbm'llmru\:ija1mw�1dlun1,111i1'11 / '0��1u1iim1.1ii1u nvlvl.iu 1 -3, m,a. n11.(n2) 
iaai\s 100 


