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' a s t 9
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wWhviane
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HUUATUDT PEA Smart Plus Uu Smart Phone

uaziByriulignén Download Tdau

g 467,422 58 1) Download PEA Smart Plus - 1wy
.......... 378 - HgnA1 Download PEA Smart
Plus 91174 ... 578 2) gnAnanldusnmstiszan
il PEA Smart Plus - 1mane.....
318 - fignfnanlduinisthszanlniiiig PEA
Smart Plus $1W3u ... 518

1) fignén Download PEA Smart Plus $1u7u (saAtmang
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HUUATUNAIT "PEA Smart Plus")
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o ¢ o
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aduayunsasnaudTuSARiuandl (CRM Plus)
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ANuFUUSARTugnd (CRM Plus) aeinetios 1 33
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iRl dwau (SeAndviing)
an.2 sy (seAndvune)
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6.2 U5UU Front Office n¥iwl.u 1-3 Toiviuasie
SUIWANINATAINADGNA
- ufiveesiA U 2561 (unuausieilesnind 2561) 1.A.-5.A.2562
Wviang $wau unis (seAdviang)
- NuNveeylA U 2562 1.A.-5.7.2562
(MULNUUNAMENTINNNT Smart Front Office fuun)
Whvigng S wne (seadvane)
= o o w a a a a v o

WRLIWA 7 NuensEiunInsgIuamn g 7.1 MfuguanaginauuszdiuUssansavesnishiuinig 11.A.-5.A.2562

wagn1shiuINIg ané ausnsglugves nila.
dhuine stenunannlasing
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aelu 24 vy, lildeeniniawas 90

- ggneauseinlaiy 200 wes uadimeslidiu
15 wentd drszArveewaniouasssulleuld nely
30 wi lsifeunindesay 80

- $nwumsgIuN1tiRuIN1S One Touch Service Wufl
wenwadlosnuil nvivl. ldussnirveuwniiuily
neannsaliusnsldliddesndifosas 20 vesueld

Usnsuenaiios

7.3 SNy mnTEy @uﬂ‘swmiﬁzmm (Government Easy
Contact Center : GECC) dmisu nvin. MEuA153UT09
AUIIIYNTAZAINLED

Wy

- v, Thunns3usesquinumsasmnuds Tisnm
AT IUAUITIWNSALAN WienFensesiumInsIauuy
Surprise Check

- v, Trhunnsiusesgudsunisasminasuise 3 9
¥uvenisnsiedusesgudsanisagan 910 alu.

7.4 wiguAnamIounsaiunisg Audnunisazain

AdslalthunisSuses

(Government Easy Contact Center : GECC) d1su niw.

1.A.-5.A.2562
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SWhwnne s dudlunnsle una
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- g 1-3 nusds Adslakhunisiuses
- nle. way nule. NRANUNSEN wAaYHIULNY (Funann)
YUK

v H S oy o
UG &NLIY NWW.TU 1-3 N1985811319N87I1981ANSEUNIY
—— u

7.5 §nwmmsgu Service and Network wiejsgnislndlifisiu
dWhnine N NnuisNIUNNSFUseIINTEIU Service
and Network Y8891

1) usissAnzNY Service and Network w83 N,

2) AMEIIN91U Service and Network ¥83 n¥lv.
MUUAIBNIIATIINITVINNUAULINSEIU Service and Network

nglifeyannszuu uazudwan1snginainszuula nvi.
nuims Yas 1 ada

3) ol nurainan1InTRaNTEuY aude 2) lusuus
msvhauves nw. auesliduluanuinmasgiu Service and
Network Tudua3a

4) Agyia1U Service and Network 984 n¥lY. AT19Us8LEU
Nyl A8slaiuninIusAsgIU Service and Network
(ngdredamansnsananssuumude 2) vesnnerinay
Service and Network 989 AN.)

nwin.1,2,3

nwin.1,2,3
nwn.1,2,3

nnn.1,2,3

nnn.1,2,3

il 1-3 nnuvis AdaliiniuntsTuTes -

Wavane ..., Wit Buve .. wits MunTs
$uses.... wianvld. waz nwe. Aiflaamden
uagrunae - 1Wvane ... wits Sumve
o WA RUNNTIUTEN... WA

1) UANAIAMEINU Service and Network
o a
289 ANY. AUNTIEBLATT........ 2) HANITATID
- L4 L
UszubUsEuuASIA 1 .. WS WIUnISE
Uszidiy....una lalehunsussdiu....us 3)
AN ATuNTUTUUT... WA 4) HAN1IATIT

WuNsUSEEIY....wAe lalkunnsUseiiu.. Ui
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UINsAENTinU Front Manager Wiaunsasuna
Aliung dataueuuy warlymeuassalunishiuinig
whviaing
- Ay 13, nannunis stenumaduiung ynlasina 1.A.-5.0.2562
7.7 Waumdneuuinsanunianinegndi Aulduinig 1.0.-5.8. 2562
& 9AU3n15 (Front Manager)
Whane dafnwgeu a ddnau/mbenuidu
Best Practise n#v. 8z 1 A
7.8 Wamnnslivinsiieativayuiarduieanuagnin 1.A.-5.A.2562

JwdsmsiinveulnUssannsiiuin1si PEA Shop

Whnune

- dadudnuiugnAlduinis PEA Shop Wisuifiguriu
Aldusnns a dndnau lddnd Seway 50 (sedu 5)
- Anlgansluniseiiunis PEA Shop azdeslaiiu

5 vw/da

waALduIuaza
lnsunai 1-2/2562

- S18UNa AunsEeIaTN

Sunugndilduinng ddnew .. 518 Aa
& v 9 ¥ o °o o A
Wudewaz... Aldusnisamdnnu - Aldanelu
n13AliunIs PEA Shop ...uw/Ua
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7.9 WalszAnSnmdeamenisliuiniseae PEA
Mobile Shop TagdnsiununsliusInIsIaeun
PEA Mobile Shop wazieaanliu3inismiuuEu
wWwane

- dhsaeenlriusnisndsliddosnii 20 Tuseliou
- §naugnAildu3Inig PEA Mobile Shop wdglsisinnd

a Y

3,500 s19/inau/Aiy

7.10 n1s3udseseldlvl vuefiwmesliiu 30 woud
wioudrszAsssuilondmsuianiwmesliuinig PEA Shop

vy

- FiauUsziiuna PEA Shop fitsedluudn uazlieagy
< °

eeuradulszdmnlasuna

- YYEHALNLLAY PEA Shop nuws

7.11 famnueanisiiusnisaunsyuinauvelglniuuy
PEA Doing Business Asuyn nyiw. nindanin

Whnune

- . Ful-3, avla. auis snenueaduuszimnife
- #75.(03) AMuATURBUALTUNITINYINTZUUATIVEDY
ANNESaveInsTUILUvellniuuy PEA Doing Business

7.12 ensviuninsgrununwlii dnsudldli

R e B

1.A.-5.A.2562

1.A.-5.A.2562

1.A.-5.A.2562

11.0.-6.0.2562
11.8.2562

1.A.-5.A.2562
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suilpaunirsegianiangiueen (Eastem Economic
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NSAULIVN AT

Wwwe venemansensyauinasgiunanmliiiluiay - NN TVEEHA. ........ ey 1N

LNIAN. ... dey - anud§anisenseay
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2 v ° v a & 4
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Y 2561 vwndin 25 dau nefinausufiuaudnsald
v . ya o

Sovay 100 vasdwiugnAluilaugnainnssuly

& d b v

il EEC AilsFunmsgumunnninlili
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7.14 gnsyiugnnsgrunun i wasmsliuing dwiu ann.1,2,3
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anélusiuifniusessiovas nwiw.
- avhunugnszAuIAsFIURn Wb

RPAVSEE TS - wWhnnnegndn
WA e 908 AUTUNTTLA S0 e
o - AYUTIBURE

wWhviane

a &) 2
0 Anusauas.

AUNsERUN........
-nnn.1,2,3 ?Tm‘v'hLLN‘uquJni:ﬁummﬁmqmmﬂﬂﬁﬂ nnn.1,2,3
A o v & da o '
wazn1slAUINTg dmiuanAluwsiunfniusesseves nuu.
- msgnsivesguaan b waznisliuing dmsugndn

L da o ' I~ a P
TuwaiunAniusesnaves niu. lneflnauseiliuaudusa

nwin.1,2,3

v o ) & da o :
Jo8ay 100 ‘UENR]’]U’JUQﬂﬂ’ﬂuL‘UﬁquVlMﬂﬂUiE]E]ma?Ja\‘l .

- nin.1,2,3 @3UT89UNe mﬂimsuwa nwin.1,2,3

CR2
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1.1.1 myusnmaasulaglifnaldane (Free Maintenance

unu9i 1 $ngugnAn High Value

Service: FMS)

- gnANgu Strategic (4 vsmstull/sne/A)

FMS1 asaeaeusyuulniinelunasndoudas

1.A.-5.A.2562

voegnA1 (Patrol)
FMS2 araaeuteyalvan (Load Profile)
FMS3 Tidusnwn wugihnnsldli waznisdn
nslvanegndusednsnm
FMSA asannanseusendesdesninuon
(Thermal Viewer)
FMS5 atfuayuinginsdmsunisineusy

1

FMS6 nsnsraianmuamlidn (awggndiid
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FMS7 USnnsntansgning

dWhune anAngu Strategic Savag 100 (F1u3m 485 578)

an.l - dwiu 184 51y

an2 - dwiu 257 51y

amn3 w44 51
Weie gnAngy Strategic luandyargangu High (H) uaz
ﬁﬂmé’nwmz@anaqwﬁ'ﬂjaqqﬂﬁﬁ (Key Customer’s Attractiveness)
faenndesnunguudn augilensuimsgnin sedidy

(Key Account Management : KAMT)
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anén (Patrol)

FMS2 a1adeudeyalvian (Load Profile)
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(Thermal Viewer)
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anl dwiu 55 18

amn.2 - 3w 149 18

amn3  dwu 15 518
wews gnAngy Star WugnAnyarigings Medium (M)
v3ongu Low (L) warlinudnuaizideanagndvesgndn
(Key Customer’s Attractiveness) fidanndesmsnguman
Augilon1sUTMIgNAN 8RRy (Key Account
Management : KAMT)

- gfngy Status (3 wsnstulu/sne/A)

1.A.-5.A.2562

1.A.-5.A.2562

waALduIuaza
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FIUUY.... 5
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TUUY.... 5




weua 7 1asens / 91

uHUUUR

G918

waALduIuaza

lnsunai 1-2/2562

7) nmsamnianuamliih ewzandfideym
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(KAMT)
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whvane 1w 5,611 518
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.A. 2562

-nauit 1 fselduanndt 5 dwum
Tiusmssiens 17 Whvineazean ...
518 andunsld ... 38 - it 2 7
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v .
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) v ' 9 - a va & v
NaﬂiﬁfVﬁJiﬂﬂﬁiﬂﬂ‘Uqﬂﬂq LYU LLNUﬂWiﬂUlWLWE}UQUC‘NWU Wunu

whviang
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