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2. mmﬁmmﬂﬁ’u?miﬁﬂﬂ (Overall Standards)

nna.paasrguas Ininludarin

NANITALELNIU
NOITICERAGIN whusne fToynngilasse
n.a. 4.0 n.gl. naung 3
2.1 aunsnang ininAulafasaz 90 nasann ladsfaendn 90% 100% 100% 100% .100...%
szunlnlfindades tuanunanfildiuuds
anidu nadignidu
- gwnsnsnelAunelu 4 1.0, (af) 127 127
- deliAufungn 4 1.4, (af) 0 0
22 gwnsoudladedesGeuluGeausasulyiin laivfeendn 95% 95% 95% 95% 95%
I#%aeaz 95 nelu 4 heu(FaaEawiu
ANUANEOIAN 1)
- awnsounladeiesdauaaedld i
melu4 deu (Ge) 0 0
- uiladafaeFanaeadldlnin
Fundn 4 Heu (Beq) 0 0
23 nssumsiogllniniildase
2.3.1 ld i lwansuumeumdaenninen laivfeendn 98% | ...100...% | ...100...% | ...100...% | ...100...%
NNINg
- frjquﬁmuqa"LWWﬁﬁ“l%?mﬂLﬁfﬂu (378 24061 24,061
- fim’mtﬁ%’lﬂﬁﬂummunmﬁmm (378)) 24868 24,868
2.3.2 il luandasdumiiemnifieunnaie 100% ...100...% | ...100...% | ...100...% [ ...100...%
- frjquﬁmuqa"LWWﬁﬁ“l%?mﬂLﬁfﬂu (378 5853 5,853
- ﬁmqumﬁﬁ’lvdﬁwumﬁm*ﬁmm (378) 5865 5,865
2.4 Spasluudmilen i luusiazidey laiifoendn 95% | ...100...% | ...100...% | ...100...% | ...100...%
litfaandnfasay 95
- '-*Tm'\ﬂ,uLﬁmﬁﬁﬂﬂﬁﬂﬁﬁwﬂ%’h\lﬂw (3181 30177 30,177
- Sualuudavien nidaan (5181) 30182 30,182
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2. mmﬁmmﬂﬁ’u?miﬁﬂﬂ (Overall Standards)

nna.paasrguas Ininludarin

NANNIANLUIU
NOITICERAGIN whusne fToynngilasse
n.a. a.. n.el. Inanng 3
2.5 peudefesFauangldlnid uasanled 100% ...100...% | ...100...% | ...100...% | ...100...%
5umAnsas nelu 30 Juiinag Tdtdasnd
faaaz 100
- dnunsnneuAnNaedld i
ey 30 dunng (G'?'m) 3 3
- peuAnINTes 1 N
N9 30 Fung (f‘i“lfaq) 0 0
2.6 savdaiosFauandldindmianedne laitf@8nd1 90% | ...100...% | ...100...% | ...100...% | ...100...%
(Call Center) N1l 10 w1
laitfaendnfasaz 90
- dnunsnneuAnNaedld Wi
malu 10 i 0 0
- mauAnINLes N
\Aunan 10 und 0 0
3.1 A windn
3.1.1 nsudanesininaaamiite
Wi (Planned Outage) ANuFUIElld
vifauLasITnAsIaiIRaUs 300 KVA
anuiu netigniau
nsudsu v 100% ..100...%...100...%] ...100...%| ..100...%
- ussrenu g
Taitfasindn 3 91 (318) 6 6
- userau A st deendn 3 0 0
nsufiimau
- ﬂﬁu‘“ﬁmuﬁummwmmﬁLLf%’qi%f (3181) 6 6
- ldannsndfmawiunuszezinan 0 0
Adals (:8)
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nna.paasrguas Ininludarin

NANTTANLN

NOITICERAGIN whusne fToynngilasse
n.a. 4.0 n.gl. naung 3
3.1.2 maurtlatfoymniay dwsugld 100% 100% 100% 100% | ..100...%
mmLmﬁmaﬁ@mammummﬁﬁm15”\1
vsfaulasrun AsanAURILS 300 KVA
anudu netigniau
- udlatTym ndeu nnalu 24 1. (319) 0 0
- udlatTymdey w24 gu.(38) 0 0
3.2 szazaaiigeeld e ludeld i
(ﬁuﬁmmnﬁuﬁ'ﬁm@iﬁ’lﬂﬁﬁﬁwzﬁuum
ﬂg‘jﬁﬁmuﬁ@uﬁmnﬁm) AEIREEA TN
AMUUENTDNDEUAT
321 ITULILIFUAN (380/230 Ta@as)
3211 fueldliniaednsciinesauna
laiiiu 30 wanfl 3w
- LR 100% ...100...% ...100...%| ...100...%| .....100...%
ey 2 Juninig (308) 6 6
N 2 unnig (918) 0 0
- uanAeg 100% ...100...%]...100...%] ...100...%| ...100...%
Aelu 3 duninig (31e) 28 28
N 3 Jung (51w) 0 0
3.2.1.2 ﬁm@iﬁ’lﬂﬁﬁﬁmﬁm%ﬂﬁmmﬁmm
1N 30 wawil 3 wa
- waLieg 100% 100% 100% 100% ...100...%
Aelu 2 duninig (51e) 0 0
N 2 Jung (51e) 0 0
- UANAEEY 100% 100% 100% 100% | .--100...%
Aely 5 Juninig (308) 0 0
WY 5 Junnng (31w) 0 0
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NANITALELNIU
NOITICERAGIN whusne fToynngilasse
n.a. 4.0 n.gl. naung 3
3.2.2 SLULUINAUE(22/33 LAD)
3.2.2.1 ndaudawunasauiuldiiy 250 13 100% 100% 100% 100% | ...100...%
Aglu 35 Funnnng (9e) 0 0
N1 35 99N (51e) 0 0
3.2.2.2 wdautlasaunasauiuiunan 250 100% 100% 100% 100% | ...100...%
wsiladifins 2,000 1AL
Aelu 55 Juninig (308) 0 0
W 55 Juninng (31w) 0 0
3.3 sveznameuduadiildnindasevie
SN
3.3.1 malaudedld i uazsidaniadau 100% 100% 100% 100% | ...100...%
nandsziunnsldlnsin
mealy 15 dwnig (30e) 3 3
W 15 unnig (30) 0 0
3.3.2 Meanamunanisziunigld i 100% 100% 100% 100% | ...100...%
el 3 Juinng (37w) 0 0
N 3 duninig (30e) 0 0
3.3.3 namsaadeudesecien Reafuszsy 100% 100% 100% 100% | -.-100...%
usasulnin uazlWinnszniu
- wugd iy anelu 5 dwiinag 0 0
- nugldlai w5 dwinng 0 0
3.3.4 nsmstadeudedeBawioniuniseu 100% 100% 100% 100% | ..-100...%
widaasauiing iz luiasa s Guen
- AINARRUWTRRAReL 1 N
Agl 5 9unnnng (5e) 2 2
- AINARRUTRRAReL 1 NN
W 5 UNINNg (58) 0 0
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NANITALELNIU
NOITICERAGIN whusne fToynngilasse
n.a. 4.0 n.gl. naung 3
3.3.5 N19ANEAURWANLENS (slumtﬁﬁtzﬂfﬁ’ 95% 95% 95% 95% ..95..%
Angea1d lAn)
- pdunnnelu 25 dunanisg 10 10
- ANTUNNDIAU 25 dunnnIg 0 0
3.4 sraznananyINAuNAL nItignenans
(ﬁuﬁmmn%uﬁ;ﬂﬁﬂﬁﬁwi:ﬁuu@:ﬂﬁiﬁ
puidenlansudaw)
3.4.1 Hldaendn
- waLieg 100% 100% 100% 100% ..100...%
aelu 1 dunnig (51e) 0 0
WK 1 unng (51e) 0 0
- UANIALEAY 100% 100% 100% 100% | ..-100...%
Agle 3 Aunnnng (51e) 583 583
N 3 unnig (918) 0 0
3.4.2 Hldselugy 100% 100% 100% 100% | ---100...%
Aely 2 Juinng (37w) 0 0
N 2 dunnig (308) 0 0
3.5 n3angFuAnLsuRans ingf avite Suan 85% 85% 85% 85% ...85..%
pussyRuluszeznan it
Agle 10 Aunnnng (51e) 0 0
W 10 dunnng (318) 0 0



















