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2. mmg']umﬂﬁu?miﬁqiﬂ (Overall Standards)

NWA. ARBIUR

NAN1TAININY

NQVCESSOM whvang flymgiasen
A.A. .8, 5., m3ung 4
2.1 gnunsnanglwinAulafasas 90 uasan | laideandn 90% | 100% 100% 100% ..100...%
szuulvindades annanilasuude
anudu netigniau
- gansndngAunely 4 9.0, () 104 104
- dnelAwAungn 4 9.0, (59) 0
22 sunsautladeseadeludeassulai | Bifeund195% | 95% 95% 95% 95%
s5anay 95 nelu 4 1heuGaeBaudy
ANLANHIANMT)
- anwnsoun ladefesFouaadldin
melu 4 deu (3e9) 0 0
- uwiledefasFauaaedldlni
Fundn 4 1Feu (Fes) 0 0
23 Mg lingildase
2.3.1 gld i luasmuuneumienisien Taitforind1 98% | ...100...% | ...100...% | ...100...% | ...100...%
NI
- g ihildasmniten (:e) 5697 5,697
- ﬁﬁuquﬂ;’lﬂwﬁﬂwmmuuw%\mm (378)) 5697 5,697
2.3.2 i lwaniessumiamnideunae 100% ...100...% | ...100...% | ...100...% | ...100...%
- ﬁimﬁmﬂf;ﬂiﬂﬁﬂﬁiﬁ'ﬁmﬂLﬁ'au (381) 24.719 24,719
- ﬁﬁum@“lfﬂﬂﬁﬂmmﬁmﬁmm (312) 24719 24.719
2.4 daddluudaiirn i lusasieu laitfaeindn 95% | ...100...% | ...100...% | ...100...% | ...100...%
lutfaendnfaeay 95
- Sndvluudavilen i Wiud\d i (e) 29,914 29,914
- Suvlundaianiitomn (1) 29.914 29.914
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2. mmg']umﬂﬁu?miﬁqiﬂ (Overall Standards)

NAN1TAININY

NQVCESSOM whvang flymgiasen
B1.A. e, 5.0. Inguna 4

2.5 paudefasFauangldivin nasanls 100% ...100...% [ ...100...% | ...100...% | ...100...%

FuAnFas nnalu 30 Fuvinnng lddesndn

Faeaz 100

- @wnsnaauAnINTes L I

el 30 Fune (Feq) 5 5
- mauAnN1eelE Wi
Aundh 30 A (dag) 0 0
2.6 naudafasFauangldndamnainadne Taitfernd1 90% | ...100...% | ...100...% | ...100...% | ...100...%

(Call Center) nerlu 10 Wl
Tdvandnfeaas 90
- @nsnaauAnINTes L I
Aelu 10 WA 0
- pauAnINTeIE L NN

Wungn 10 Wi 0

3.1 Annwlnin

3.1.1 msudarasulingaemidie

Wi (Planned Outage) &uFuEld

iaLLAN AU 300 KVA

anudu netigniau

nnsuReAu v 100% ...100...% ...100...% | ...100...%| ..100...%
- uwkerasu Wi aseui

luitfaanan 3 41 (314) 4 4

- wagaa sy nAnasenTi deendn 3

nsUfimau
- UftRnwiauszaznaiudsld (91e) 4 4
- himmmﬂﬁu?muﬁummzmLfafm

v

Auaald (31e)
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2. mmg']umﬂﬁu?miﬁqiﬂ (Overall Standards)

WA ARBIURY

NAN1TAININY

NQVCESSOM whvang flymgiasen
A.A. .8, 5., m3ung 4
3.1.2 msurtlatfoymingy drwsudld 100% 100% 100% 100% | -.100...%
meﬂmw"%fammmmummﬁl
iaLLA N AT URAUA 300 KVA
anudu netigniau
- whlatTym Ay nnalu 24 gu.(30e) 0 0
- udlatToym ey By 24 . (se) 0 0
|
3.2 svrznanidmeldliineelsive 4l
(udpannduiigeeldliindisrunas
ﬂﬁu"ﬁmud@uﬁmuﬁqu) AT RN
AWMNENTBNDEUAT
3.2.1 syLLUIasA (3801230 Taas)
3.2.1.1 ﬁm@iﬁﬂﬁﬁm@ﬁm%@ﬁmm“mmm
ladifiu 30 wandl 3 s
BTG 100% ...100...%{ ...100...% ...100...% | ----- 100...%
nelu 2 dunag (90e) 8 8
Wi 2 dunmnig (5e) 0 0
- UaniaLEes 100% ...100...%]| ...100...%] ...100...%| ...100...%
el 5 Juninig (31e) 35 35
iy 5 duiinig (30e) 35 35
3.2.1.2 @m@ﬁlﬂﬁﬁ%ﬁm%@ﬁmm%mm
1iunan 30 wanil 3 wa
BTG 100% 100% 100% 100% ...100...%
nelu 2 dwinng (90e) 0 0
Wi 2 dunminig (59) 0 0
- uaNIALEeY 100% 100% 100% 100% | ...100...%
el 5 Juninig (37e) 0 0
Wl 5 duinig (90e) 0 0
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2. mmg']umﬂﬁu?miﬁqiﬂ (Overall Standards)

NlArenu

WA ARBIURY

3.2.2 SEULUINAUGA(22/33 1AD)

Al 35 Junis (s1e)

Wi 35 Junnng (308)

3.2.2.2 yaulasrunnsauiieiungn 250

3.2.2.1 urlanlasauiasaniusldifiy - 250 14

w3 2,000 1AFLD
neluss dunnnig (5e)

W 55 dunInng (31e)

» o
TANLTEU

nanilseiunig 1 lndn

gl 15 dunnnng (3w)

Wi 15 Juwnnng (308)

3.3 sreznaineuauesnililniniese

3.3.1 nsleuseld lWinuazvizanisiasu

3.3.2 n1eansAuuAnUsAuns I dn
Aelu 3 Amnig (5e)

Wi 3 dunnnng (3nw)

3.3.3 NMIAMRRDUTBFBEFHY NeafusLsl

usarulnin uazIninnsznay
- wugldldn el 5 dwvinnas
- ol i fu 5 dwiinng
3.3.4 namsaaaudaiadewiaaiunis
isasiping ey

- pgvagaLvizannsed L

el 5 S nnng (3ne)

- pevagaLvizaansiad L

Wit 5 NN (3ne)

NAN1TAININY
wWhvsne foyuaiassa
5.0, el £.0. ms1n4 4
100% 100% 100% 100% ...100...%
0 0
0 0
100% 100% 100% 100% ...100...%
0 0
0 0
100% 100% 100% 100% ...100...%
9 9
9 9
100% 100% 100% 100% ...100...%
0 0
0 0
100% 100% 100% 100% ...100...%
0 0
0 0
100% 100% 100% 100% ...100...%
2 2
2 2
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2. wmsgunsbitEnisyialy (Overall Standards)

WA ARBIURY

NANNTATILNN
NETIGERAGIN whusne Teyungiassn
7.0, .8, 5.0, Imanng 4
3.3.5 1199 ARBALENNT (Tuﬂﬁrﬁﬁtﬂ% 95% 95% 95% 95% ..95..%
nnzaa i)
- Atunnenglu 25 durinnng 22 22
- ANTUNN9IAL 25 TUiNNIe 0 0
3.4 szaznanang IAuNAL natignenans
(ﬁuﬁmmnﬁuﬁtﬂ%lvxlv’\fﬁﬁs:@ul,l,@:
awitenlansudan)
3.4.1 HldlWaadn
SERTIRGN, 100% 100% 100% 100% | ...100...%
el 1 Junnig (31e) 0 0
W 1 duninng (9ne) 0 0
- UANLAALERY 100% 100% 100% 100% ..100...%
maly 3 dwinig (3e) 813 813
K 3 duninig (59) 0 0
3.4.2 glilnaalug 100% 100% 100% 100% | ...100...%
gl 2 Sunnnng (s1e) 0 0
WY 2 dwinng (30a) 0 0
3.5 nnsane@uandsuRanelaendasise Qi 85% 85% 85% 85% ...85...%
ATiFULss il sz an Rt
nelu 10 Juinnig (31e) 0 0
W 10 Funnnng (51e) 0 0




