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2. N’W[ﬁlﬁ‘jﬁéﬂ’]ﬂﬁﬂ?‘ﬂ’]iﬁﬂﬂ (Overall Standards)

NANITANTELNU
NQIIEENM W Toynngilassa
n.A. a.A. n.g. n3und 3
2.1 @nunmanglinAulafasas 90 vasann | luideandt 90% | 100% 100% 100% | ..100...%
szuvliihdndes Tuanuanildiuude
anidu nadianidu
- gansnanenAune 4 1.0, () 22 30 24 76
- gAY 4 1.9, (A 0 0 0 0
22 gmsnutlatesesFenludeussdiuliin | bideendn 05% | 95% 95% 95% 95%
Ia5auay 95 naelu 4 1HauEeaEetly
AYANEIANLT)
- awnsoutladadesFouaecdldinin
ey 4 Feu (Bav) 0 1 0 1
- uiladesesFounasdldlnin
Fundn 4 B (Gag) 0 0 0 0
23 mssumiagliniildese
2.3.1 ldlWi lwasruuneumbeanipew | Tldideendr 98% | ...100...% | ...100...% | ...100...% | ...100...%
aEat]
- ﬁﬁuﬁmﬂfmiﬂﬁqﬁﬁﬁmﬂLﬁﬂu (37%)) 30,168 29,900 29,526 | 89,594
- @"mqutﬂﬁw«ﬁﬂummuwﬁmm 30,168 29,900 29,526 | 89,594
2.3.2 i luasidessrwnisaynipeunnag 100% ...100...% | ...100...% | ...100...% | ...100...%
- sl liA dedmnideu (31e) 0 0 0 0
- dunudidiihandesiome (e) 0 0 0 0
2.4 dndaluudmiian i luusazifey laifeeindn 95% | ...100...% | ...100...% | ...100...% | ...100...%
luitfaandnfeany 95
- %mzﬁluu%wﬁﬁﬂvxlﬂﬂﬁ'ﬁuuﬂﬁwv’h (37%)) 30,168 29,900 29,511 | 89,579
- Snunluudavien iiieun (5181) 30,168 29,900 29511 | 89,579
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NANTTANTLNNY
NQIIEENM W Toynngilassa
n.A. A.A. n.el. 1n93na 3
v A o -4 o, 0, 0, 0, 0,
25 m@uﬂnfaj@quﬂuqqﬂ;ﬂﬂﬂﬁq wasanle 100% ...100...% | ...100...% | ...100...% | ...100...%
FuAFes nelu 30 Jwinnng ludtfeandn
Fouaz 100
- @NI0ARUADINTRE L I
Aelu 30 Funnis (5a9) 1 1 3 5
- pauADINTReE A Wn
Aundn 30 Surnnng (Fe9) 0 0 0 0

2.6 savdesasFauaingldinimiginednd | Tdideendr 90% | ...100...% | ...100...% | ...100...% | ...100...%
(Call Center) g1l 10 WA
Taendnferas 90

- @NI0ARUAD N TR L I

el 10 udl 0 0 0 0
- mauAnNzeeld i
\fiundn 10 Wi 0 0 0 0

3.1 Al
3.1.1 nswdepesyinaamiiite
Wi (Planned Outage) &NMFUIE[ 1
wsfaulasunasNAusaLs 300
anidu netigniay
nnsuRasLln 100%  |...100...%]...100...%|...100...%| ..100...%
- uRazesu lninasenin
laitfasnan 3 51 (318)
- ussrany IWinananiin daanan 3 2 2 7

n1sufiReu

- UTRNuiummszaznaudsly (3e)

- ldanunsndfrifenwinauszezinan

v

Auaald (318 3 2 2 7
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NQIIEENH W Toynngilassa
n.A. a.A. n.g. n3und 3
3.1.2 mauilatlym iy drusudld 100% 100% | 100% | 100% | ..100...%
mmmﬂmw‘%mqmmmmﬁ
wslaulasunasINAuRILs 300
anidu neignLau
- udlatTyun ldeu nnalu 24 gu.(3na) 0 0 0 0
- unlatfoymlddney Au 24 g0.(308) 0 0 0 0
|
3.2 szuznaniigaeld i vl
(l‘Iuﬁmmﬂf‘fl&ﬁtiﬂ@l%lﬂﬁﬁwzﬁuum
UfRnndewlansudow nadifssuy
NN DL WA
321 TTULUNAUAN (380/230 Taa6)
3.2.1.1 faaldlinfneRasedinesaun
Taiifin 30 wenl 3 wia
- AR 100% ...100...%]...100...%]...100...%| ....- 100...%
ey 2 duninig (508) 13 7 5 25
WK 2 dunnig (308) 0 0 0 0
- UBNAALERY 100%  |..96.15...%|...100...%|...100...%|...96.15...%
melu 3 duiinng (3ne) 50 51 48 149
N 3 duning (519) 2 0 2 2
3.21.2 @m@iﬂﬂﬂﬁﬁmﬁmé?"\iﬁl,mm’ﬁumm
1Aundn 30 wanil 3 1w
- LAl 100% 100% | 100% | 100% |...100...%
ey 2 duninig (308) 0 0 0 0
N 2 dunming (519) 0 0 0 0
- UanmLEed 100% 100% 100% 100% | ...100...%
Aglu 5 duninig (90e) 1 2 3 6
N 5 duninig (308) 0 0 0 0
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NANITANTELNY
NQIIEENH W Toynngilassa
n.A. a.A. n.g. n3ung 3
3.2.2 SLULLIAUEI(22/33 1AD)
3.2.2.1 wdaulasuwasauiuladifiu 250 | 100% 100% 100% 100% | ...100...%
Al 35 Juninig (3e) 0 0 0 0
AW 35 9uninig (9a) 0 0 0 0
3.2.2.2 ylaulasauaganiiufungd 250 100% 100% 100% 100% | ...100...%
wsiladiAi 2,000 1AL
melu 55 dunnig (9a) 0 0 0 0
W 55 JUnnnng (58) 0 0 0 0
3.3 sveznameuauasidldinindaee
HN[E
3.3.1 nslewdeddliiuasioniswae]  100% 100% | 100% | 100% |...100...%
uanisziunisldlnsin
melu 15 Junnnig (31e) 12 10 13 35
W 15 dunnig (308) 0 0 0 0
3.3.2 M3ansAunanilsziunis b lnin 100% 100% 100% 100% | ...100...%
Agly 3 Auninig (308) 0 0 0 0
W 3 dunnnng (308) 0 0 0 0
333 nansmadeudeleston eafuszd|  100% 100% 100% 100% | ...100...%
usasu i uazinnsendy
- nuld i nnelu 5 i 1 1 0 2
- nuld i w5 dwianig 0 0 0 0
3.3.4 ManstagaudedesGuuiiontu 100% 100% 100% 100% | ..-100...%
rirassavning ey
- pINARaUTaRAse |4 IWWn
Aelu 5 Juninig (308) 0 0 0 0
- pINAReUTaRAse 14 N
1 5 4UNINIg (378) 0 0 0 0




mmwum@mwﬁLﬁu\i’]umummgwu@mmwu?mmm non. T 2565

nna.Aaesrqauaznie. ludarin Ing 055-781621

2. N’W[ﬁlﬁ‘jﬁéﬂ’]ﬂﬁﬂ?‘ﬂ’]i‘ﬁﬂﬂ (Overall Standards)

NANITANTELNY
NQIIEENH W Toynngilassa
n.A. a.A. n.g. n3ung 3
3.3.5 Mg AuELALENN (lunsdii 95% 95% 95% 95% | ...95...%
A798 14 WAn)
- AnnunnInnalu 25 Juninng 16 20 15 51
- ANUUNN9AY 25 Funinnng 0 0 0 0
3.4 szaznanana WABNAY natignm
(ﬁuﬁmmniuﬁtjl%lﬂﬁﬁwzﬁuum
pudevlansudan)
3.4.1 fldlWsnadn
- AR 100% 100% 100% 100% ...100...%
Aelu 1 duninig (308) 0 0 0 0
W 1 dunnng (308) 0 0 0 0
- uANLALEeY 100% 100% | 100% | 100% |...100...%
gy 3 Juninig ($1¢1) 183 233 172 588
W 3 dunnng (58) 0 0 0 0
3.4.2 fldlwsnalngy 100% 100% | 100% | 100% |..-100...%
Aely 2 duninig (308) 0 0 0 0
N 2 unng (31w) 0 0 0 0
3.5 nsanaduanLliufianalaedavie 85% 85% 85% 85% | ...85...%
AufssyRlusraz et
Agly 10 dunnnng (51e) 0 0 0 0
W 10 dun1nng (5e) 0 0 0 0
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a0 YU 1 1 Aueney 2565 93 Tu A 30 Dueneu 2565

nvla.naeavge ez neludana

_ ' Tu ' won ., bRy gialal s

Reg. Str. Yaines Twva | wenua Twvalal | lwva wonua Il | wenum faudy | _ o sangialal
No. , wlar | o | was=6 | saduwa | . WA>=6 | SIUUBNIUA ) auilums | dudiums |

Grp. (o) mAvIa | maa 2y | 3-57u . M2y | 3-5%u . 59 ANIUMS

u Ju lun HONIY

B12201 | 1 5(15)A. | 1P 1 18 19 0 1 0 1 15 1 0 16 17 0 2 2
BI12201 | 2 | 1545 A. | 1P 1 21 22 1 0 0 1 17 3 0 20 21 0 1 1
BI12201 | 3 | 15(45)A. | 3P 1 2 3 1 0 0 1 1 1 0 2 3 0 0 0
B12201 | 4 3p 0 2 2 0 0 0 0 2 0 0 2 2 0 0 0
B12201 | 5 |5AwithCT| 3P 0 1 1 0 0 0 0 0 0 1 | 1 0 0 0
B12201 3 44 47 2 1 0 3 35 5 1 41 44 0 3 3
B12202 | 1 5(15)A. | 1P 1 2 3 1 0 0 1 2 0 0 2 3 0 0 0
B12202 | 2 | 1545 A. | 1P | 5 6 1 0 0 1 3 2 0 5 6 0 0 0
B12202 2 7 9 2 0 0 2 5 2 0 7 9 0 0 0
5 51 56 4 1 0 5 40 7 1 48 53 0 3 3




