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2. mmﬁmmﬂﬁu’%m?ﬁqiﬂ (Overall Standards)

NANNTANTILNTU
NQITCERR R e lynngilassa
L.el. W.A. N Imsuna 2
2.1 @nunsnang ininAulaseaaz 90 vasann | Tddeandn 90% 100% 100% 100% ..100...%
szunlnlindades tuannanildsuuds
anidu nadignidu
- gwnsnsnenlAunelu 4 1.4, (A59) 130 32 162
- dneliAuRung 4 1.0, (a5) 0 0 0
22 awnsnudlatedeBunludesuserlyit] Hieendn 95% 95% 95% 95% 95%
I#%aeaz 95 nalu 4 heau(FaeBauiluy
ANUANHTIANST)
- awnsount ludeiesdauaaedld i
melu 4 deu (Geg) 0 0 0
- uiladasasFouaeagldinin
Fundn 4 Beu (3e9) 0 0 0
2.3 nsenuming Wi dess
2.3.1 il lwanauumdmmbennipiew | Tadeandn 98% | ...100..% | ...100...% | ...100...% | ...100...%
NNIY
- ﬁwuﬁwﬂq;ﬂﬂﬁﬂmﬁ@?\mﬂlﬁ@u 29.500 29,460 58,960
- Sl e 29.500 29,460 58,960
78l 100% ...100...% | ...100...% | ...100...% | ...100...%
- guswie i ldasmniten 0 0
- fi’]muaﬁ%’lﬂﬁ%mmﬁm%\mm (3781) 0 0
2.4 dagalundanian i luusiaziFen laitfoendn 95% | ...100...% | ...100...% | ...100...% | ...100...%
laitfaandnfasay 95
- 'éa”mﬁ'ﬂuLL%’W*TI@iﬂWﬁﬂﬁ’ﬁmﬂfﬁ‘Mﬂﬁ (3181) 29,500 29,460 58,960
- dualuudeuilenliiimsn (s1e)
29,500 29,460
58,960




2.5 pevdaiasFauangldlnd udsanls 100%

Fumsaa nnalu 30 Jurinnis laddasngn

Faeay 100
- @NNINARLADINTEE L I

Aelu 30 Fnnns (3e4)

...100...%

...100...%

...100...%

...100...%

- pauAnINeld Wi
WiN9 30 Junnnig (L"‘S‘Iﬂ\i)
2.6 naudesaadauanngldimneinadned | Taitdaandn 90%
(Call Center) nerlu 10 w1
Tdeandnfesay 90
- dnunsonauAmnNTeer L i
el 10 wid
- pauAnINeld Wi

WAuNg1 10 W

...100...%

...100...%

...100...%

...100...%
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3. wmsgnunsiinsinis i fudseiunugldlninaes nWn. ( Guaranteed Standards of Performance)

NANITANTLNY
NQIIEEARGIN wWusne fymguassa
L8l W.A. R msuna 2
3.1 A wlnidn
3.1.1 maudepeduiningasmingi
WK (Planned Outage) 115U
vifautasrunasaniusaus 300
anudu netigniay
nsudsay v 100% ..100...% | ...100...%]| ...100...%| -.100...%
- wRaaanu WA aaemin 1 3 4
laiifaeingn 3 4u (31e)
- wraanu WA s das 0 0 0
nsUfdmanu
- ﬂﬁu’“ﬁmuﬁummwmmﬁm”qvlf? (3781) 1 3 1
- ladmmnsnljuiReuwiuauszaznan
A1y (e 0 0 0




3.1.2 mauslatoyym gy dausy 100% 100% 100% 100% | ..100...%
Lﬂmmﬂmmﬁ@mmmmumwﬁ
vifautasrunasaniusaus 300
anudu natigniau
- uilaToym gy nnelu 24 1. (31a) 0 0 0
- unlatfym Ay w24 gu.(318) 0 0 0
|
3.2 szaznaiiueldinihae el
(ﬁuﬁmmnf‘fwﬁ'@m@iﬁ’lﬂﬁqﬁwzﬁuum
ﬂﬁu“ﬁmuﬁi@uhmuﬁqu) nTNNTTUL
AUUENTDNBE AT
321 ITULILIAURAN (380/230 Ta@as)
3211 felliinaeAndefines
Taiifin 30 wanfl 3 wa
- AR 100% ..100...%1...100...%] ...100...%] --..- 100...%
Agle 2 Junnig (308) 22 9 31
WY 2 Juinng (37w) 0 0 0
- UanALEed 100% ..100...%]...100...%| ...100...%]| ...100...%
el 5 duninig (51e) 82 54 136
N 5 JWnng (51e) 0 0 0
3.2.1.2 faed i fineRnseines
1N 30 wanil 3 wa
- wAea 100% 100% 100% 100% ..100...%
el 2 duninig (51e) 0 0 0
N 2 JWnng (51e) 0 0 0
- UANALEDY 100% 100% 100% 100% ..100...%
Aele 5 duninig (308) 0 1 1
WY 5 Juinng (51w)
0 0 0
3.2.2 SLULUINAUGI(22/33 LAD)
3.2.2.1 ndaudasaunasuiulaiinu 250 100% 100% 100% 100% | ...100...%
Aglu 35 Funnnng (5g) 0 0 0
N1 359U (31e) 0 0 0




3.2.2.2 wautlasruinsanniiungn 100% 100% 100% 100% ..100...%
ws ladifin 2,000 LARLE
Agle 55 Juninig (308) 0 0 0
WY 55 U9 (519) 0 0 0
3.3 sveznameLduesfiflFinindas
FRaiTau
3.3.1 nalaudeddWiuazvdenialay  100% 100% 100% 100% | ...100...%
nansziunigldlnidn
el 15 Junng (37w) 7 7 14
W 15 9unmnig (30e) 0 0 0
3.3.2 Maanapunandsziunis g ivdn 100% 100% 100% 100% | ...100...%
el 3 Juinng (37w) 0 0 0
N 3 dunnig (308) 0 0 0
333 nnamsaadeudedeciFen eaus: 100% 100% 100% 100% | ...100...%
usasulnin wagtWinnsznsu
- wug A analu 5 duin 0 0 0
- nufldlWAn Aw 5 0 0 0
3.3.4 nansagaLdeieBuwin iy 100% 100% 100% 100% | ...100...%
ridaadavniog linuay
- AINARRUTaRAReL b IWHn
aelu 5 9unnng (3ne) 0 0 0
- A3rAReUTaRAseL b AN
N 5 AUNINNg (58) 0 0 0
3.3.5 N9ANEAUELANLENNT (lunsdin 95% 95% 95% 95% ..95...%
n132a’d lnin)
- pdunenalu 25 dunanig 35 20 55
- ANTUNN9IAY 25 duVnnig 0 0 0
3.4 syaznananaWAuNA netignem
(ﬁuﬁmmw‘fuﬁsﬂﬁﬂﬁﬁw:ﬁu
anuienlansudaw)
3.4.1 glflnsendn
- wALea 100% 100% 100% 100% ..100...%
Aelu 1 unnig (31e) 0 0 0
N 1 dunnig (318) 0 0 0




- wanLALHe 100% 100% 100% 100% | ...100...%
ey 3 duninig (308) 0 0 0
N 3 unng (918) 0 0 0

3.4.2 Fldvaalug 100% 100% 100% 100% 100...%
Aele 2 Junnig (31e) 0 0 0
N 2 duninng (38) 0 0 0

3.5 nnsaneRuAsuianelaedasise 85% 85% 85% 85% ...85...%

pnTisuLseilusreznanfit e

Agly 10 Funnnng (51e) 0 0 0
N 10 dunIng (918) 0 0 0



















