mmg’mmmm@mmwu?mi

nsiiduniiniagna aunalnnzia

2. mms‘gmme’lﬁuﬁmeﬁh‘[ﬂ (Overall Standards)

NANIFAMT U
nufiasanu vvane Tauwnadassa

A AN A |lasuia 1
2.1 @wradglhAulAZazaz 90 wdsan  |fleandnod  100% 100% 100% | ... %

szunlyvlvhdates duannmnatnlasunds

gnL3u NealaNLAu
oy a 2
- gnunressAannialu 4 9.0 (959 18 10 17 |
B

- aelAwiund 4w @) | | |
o & s 2 vl
22 @wisaunladasaszeuluzasusedulylyiqliaanin 9f - - - %

1asagaz 95 nelu 4 ihau(sassawilu

AFANEIENHS)

- gnansowd ladeesteusefiiliin - - -
el 4 meu (Lﬂii’ﬂd) ...........

- ufiladie¥asFausnsd 1§ v - - -

a = =
LFIUNIT 4 lAau (L394)




2. N msgunsliLEnsvialyl (Overall Standards)

mmg’mmmm@mmwu?mi

nsiiduniiniagna aunalnnzia

HANISALLUITY
nuflassnu thwang dawalassa
A N, e |lesuna 1
23 msaumiselnvhildass
231 Al luarsuumeeninamniae finend198 100% | 100% | 100% %
nnTE
- 'fjﬂuﬂ'mmﬂ‘lﬂﬁﬂ%ﬁﬁmﬂlﬁfau (z181) 14970 | 15001 15033 |
- ﬁﬁmucﬁfﬁ‘lﬂﬁﬂuwmuuwﬁzmm (z78) 14970 | 15001 15033 |
232 il lwssdiessumios ynweu ynse | 100% | 100% | 100% | 100% | .....%
- gsmice b iEstmnideu () 7569 7590 7502 |
- unufiEiiasdiesivme (1e) 7569 7590 7502 |
24 dndslundmian i ludasiAay flaen9199  100% 100% 100% | ........%
laitiaaninsasaz 95
- fﬁ“mﬁ'aiuLﬁw{'fﬁﬁ‘lﬂﬁﬂﬁﬁum%"lﬂﬂﬁ (3121) 70 70 0 |
- Grunluuiailanliiae (z81) 70 70 700 |




NIRTFIUTIENUANINLZNNG
nsiiduniiniagna aunalnnzia

2. 3RS IUM slWuzn1svinlyl (Overall Standards)

HANTTALTEUIY
nuflassnu whwans Tuwalassa
aLa. . in  |lasura 1
25 maudesasFauaingldlvi wasanla 100% 100% 100% 100% | ... %
Fudsas avelu 30 Fuvinnas ladasndn
Fagaz 100
- anunsamauAnanuresilEliin 1 2 3

ey 30 dusinns (f}m) ........

- mauAouzaa]lElilih - - -

Viuaga 30 dwdamr (309 L

2.6 maudasasFauanglelvdmsinsdwi  |lsandn g - - -

(Call Center) nerlu 10 wid
laitlagninfasa: 90

- gunromauAnannzesfldiin - - -

melutows

- mauAouzasfliidn - - -




mmg’mmm’m@mmwu?mi

nsiiduniiniagna aunalnnzia

2, mm‘gﬁume’l,ﬁu?‘ms‘ﬁq‘l,ﬂ (Overall Standards)

HANIEAILIU
nuflasanu whvung Tawgdassna

A, .. in.  |lasua 1
T 2 [ T O N
- Lmdias 100% - - - %
nelu 2 Fwinang (3a) - - S
i 2 dusinnng (37e) - - S
- uanmdiag 100% 100% 100% - %
malu 5 dwins () 3 3 S

Ay 5 duiinig (3m) i , B

3.2.2 sTUniuseAuga(22/23 A7)

3.2.2.1 winwdasmnaruiulifiu 250 1w 100% 100% 100% SR [ %
el 35 Tuinnns () 3 3 S
i 35 Awinr (:18) - - S




mmg’mmmm@mmwu?mi

nsiiduniiniagna aunalnnzia

2. 4Hs§IUN gliugnasvinly (Overall Standards)

aangaaLiuu
uflassnu vhuane Tymgilassa
WA, .. sa |lasana 1
3.2.2. 2 wiieulasuasaumuiungn 250 1Ade 100% - - - %
welsifiu 2,000 w@3e
anelu 55 dwinnng (3n) , , B
e 55 dufnng (3m) - - R
33 s:ﬂl:mmmauﬂuﬁaﬁc_ﬂ%‘lﬂﬂﬁﬂwau‘éa
ZaaiFau
331 ﬁ’]?t’ﬂu:i;ﬁi:ﬂ'zﬂﬂﬁ“lLLR:M?ﬂﬂﬁTLﬂaﬂu 100% 100% 100% 100% %
wandsziuns 3w
ey 15 Suims (me) 4 4 20
fiu 15 Awianng (38) - - N
3.2.2 masraaunansziun1s il 100% 100% 100% 100% | ........%
aelu 3 A (e) 24 22 23 |
i 3 duianne () . , _




mmg’mmmm@mmwu?mi

nsiiduniiniagna aunalnnzia

2, mmg’mme’lﬁu?ms‘ﬁh‘tﬂ (Overall Standards)

uansALiiue
nuflassnu whvung ffavnglassn

u.A. . in.  |lasura 1

3.3.3 nIRresauietasGau Naadurzey 100% - - S %
uzaduliin uazlvlinszniu
- il melu 5 Swis () . _ _

- wuflElii e 5w () - - -

3.3.4 pInmasauistasGuwngaiunieu 100% 100% 100% 100% | ......%
wiasimmigTrfuas luiaiaiududnlvbi

- m3RaaUviTeRAFaf L i 1 2 1
malus s ey | | | |

- mssAnUviTeR AR - - -
W s Awios () |

33 5 myaeAutuaniEng (lunsanf@liondn | 5% - - -
nnzaalilvling

- éniiunnzanalu 25 Jusinnng . . ,

- AiunTiu 25 Auianag . _ i




mmg’mmmm@mmwu?mi

nsiiduniiniagna aunalnnzia

2. HIRSFIUM sluznnsvinlyl (Overall Standards)

HAMSALTIUIY
nuflaseau whvang Touwialassa
u.A. . ia  |lesuna 1
34 szzzandrgliRunay nsdignandnglylyh
(fudnarnFungldlrivhdrs=tunazUfis
muRaulansudau)
341 fliElWedn
- aLies 100% 100% 100% 100% | ... %
melu 1 Audannr (;e) 68 136 159
Wiy 1 dwinnng () - _ _
- uanaiias 100% 100% 100% 100% | ... %
aelu 3 Judianng (:e) 273 316 297
nin 3 Wi (;e) . _ _
342 {lEWmelug) 100% - - - %
Anelu 2 Judnng (:e) - , ,
e 2 Awinnig (;e) _ _ _




mmg’msmmu@mmwu?mi

nsiiduniiniagna aunalnnzia

2. 31 ms‘g’mme’lﬁuﬁ‘nwﬁﬂﬂ (Overall Standards)

HAMSALUUIY
nuflassau vhuans favwrglassa

u.A. .. fda  |lasura 1

. o 2 b = o o
3.5 nMsdraRuardiundalnaavsatuan 85% - - - e Y

x

Ao - 4 =
munFulszauluszazinainiiuun
aelu 10 dwinnng (3e) _ B B

e 10 dwiinng (3m) 3 _ _




