SeUNANTALDUNTVERAN MBS

¥ '
A =

AuAiloUsEY Y (WU N1ul)
Wou nIng1Au U oo

m3lihdngiinne avduneuisgaun

Tuwades | Twasnwuun

i 318N13
(518) (579) gt
NuILveRaniines aueiloUszuvu
© . o o eno eno
(szuuusslagludasvensian)
anunsaaniunisle
o |Quasmwmaumngly o Ju, uonammneauia o 0o oo

Mmely @ )

o |llaunsasdunisle

891U lAENTNNUAIEZNTTUASHAILSEUU

& o v
319013 (ALW.S.) SUNIIVLAD

VB : LWaled Ao NuNtuuawAUIa muUTENAYEINIITIUNIS

WATUUN AD NUNUBNIAWMAUIN AIUUTENIAYINIESIBANS

Y o a 1 12y
& anvgildannsadniumsiinudiiossanau




S UNANITAN Lﬁumumummsg'm@mmwu'%mﬂm nwn.

NW&.193AUIN 2.7ART 19 056-632003

2. mmfa‘gﬂumﬂﬁu?n'ﬁﬁ'ﬂﬂ (Overall Standards)

3 NANTTANLIUIY
nulasanu ihuane ywaldssa
n.A. 4.0, ne.  |lesana 3

2.1 gngaangliihAulaiesaz 90 uasann  |ludieandn 90%|  100% 100% 100%
syudlWihdndas duainmalasuuds
#NLIU NTlaNaY

- gnunsnaneAunielu 4 9.4 m%) s |
- A TWARALNIN 4 1.4, (ﬂ%ﬂ) e e N

22 sansaunlatedasdauludacuseauluiinlHlieandd 95% - - S . %
lasazas 95 nelu 4 whauGEaaFauiily
ANLANHIUDNHS)

- awnsoufiladeesBaunecd 1w - - -
Mmeluadeu (@090 |
- ufiladieFasiauaasE 1wl - - -

Aund 4 weu (fee) 11




S UNANITAN Lﬁumumummsg'm@mmwu'%mﬂm nwn.

NW&.193AUIN 2.7ART 19 056-632003

2. mmfa‘gﬂumﬂﬁu?n'ﬁﬁ'ﬂﬂ (Overall Standards)

NANITANLUUINY
nulAseanu g tyugilassa
n.a. 4.0, ne  |lesuna 3
23 nsanumiog Wil dase
2.3.1 Wi Tunsuuneumiaeynineu Titiandn 98%|  100% 100% | 100% | .coo... %
gkt
- drusuat i ldasmnidien (1) 1633 | ||
- fo‘iﬂmuﬁfﬂ%h\l%‘luwmuuwﬁwm (318) 1633 | ||
2.3.2 {lE i luamdesgnumisn ynimeu e 100% 100% 100% | 100% | ..oooeo. %
- drupuat i ldasmnidien (1) o0 |||
- Sl linandlesiome (9e) 7000 |||
24 Apadluudmialniluusazifau Tadflornan 95%|  100% 100% | 100% | ..o %
ldiaanindaaas 95
- f-i“mm‘luLL%W?IﬁﬂVLW’WﬂﬁﬁUEﬂ%M% (3781 % 23335 | ||
- Snundluudaiianiniamn (1) 23335 | ||




S UNANITAN Lﬁumumummsg'm@mmwu'%mﬂm nwn.

NW&.193AUIN 2.7ART 19 056-632003

2. mmfa‘gﬂumﬂﬁu?n'ﬁﬁ'ﬂﬂ (Overall Standards)

3 NANITANLUUINY
nulasanu ihuane ywaldssa
n.a. 4.0, ne  |lesuna 3
25 paudaiassauaing Wi uasanla 100% 100% 100% 100% | oooon.. %
L o v o o [ 74 1
Fumias melu 30 Juihnis lddaeandn
v
Saaaz 100
- ANNI0RaUADINTRE F I 1 - -
o/ o dl
aele 30 9wninig (g9 |
- mauAI N TeE 14 i 1 - -
AuA91 30 AWiinng (B |
2.6 pavdaFasFauang i Wi vnelnsdwn  |ladfiesndr00%| 0% 0% 0%

(Call Center) ngl 10 U
[ 74 1 v
ldviaanindaaas 90
- @awnsnRauA DN 1E I - - -
melwiowdw
- mauAI N BeE 14 nin - - -

AWuagr 10w




FIEURANITALUUNUAINNIATFIUAUNINLTNTIRY NN,
MNE.UNNAUIN 2. NART ns 056-632003

¥ a a4 Y o e Py 3
3. mmg'\ume"lummswms‘l‘mlw'ﬁuﬂiznunu;;Tlﬂwwwm nNA. ( Guaranteed Standards of Performance)

. NANITANLUUIIY
nulAsanu whuane ifyuailassa

n.a. 4.0 ne.  |leasung 3

3.1 Aammwlaih
3.1.1 maudsresunihdamiiniitel iR au
WK1 (Planned Outage) zﬁ’mﬁ%ﬁiﬂ%’]ﬁ
wdieutasaunnsuiiusfius 300 kvA Tl
aniiu Netignidu
nsuAsauiv 100% - - S %
- udaasuInnaemii y
lifleenan 3fu@ey (|| |
- udsaast Ininasendin daandn 3 4u (s18) _ _ N
msufumanu 100% - - SR A %
- ﬂﬁﬂﬁmuﬁummmmmﬁ'Lﬁ\ﬂ’fi ey | 1 |
- ldansnsndfuRnuiuninssezinan - - -

IR I ) T (N I I N R




FIEURANITALUUNUAINNIATFIUAUNINLTNTIRY NN,
MNE.UNNAUIN 2. NART ns 056-632003

¥ a a4 Y o e Py 3
3. mmg'\ume"lummswms‘l‘mlw'ﬁuﬂsznunu;;Tl%‘lww'mm nNA. ( Guaranteed Standards of Performance)

. NANITANLUUIIY
nulAsanu whuane ifyuailassa

n.a. 4.0 ne.  |leasung 3

3.1.2 msufilaleym ilay duFugldininly 100% - - S VO %
ANALNAVIDIIAGAAIUNITNN ARG
wlieulasunnsanriumsus 300 kVA 2wl
@ ~ a
andiu necigniay

- uflatToym IwWineu nnelu 24 9w, (3a) - - N

- whlatfoym Winsn By 24 9u. (978) - - S




FIEURANITALUUNUAINNIATFIUAUNINLTNTIRY NN,
MNE.UNNAUIN 2. NART ns 056-632003

¥ a a4 Y o e Py 3
3. mmg'\ume"lummswms‘l‘mlw'ﬁuﬂsznunu;;Tl%‘lww'mm nNA. ( Guaranteed Standards of Performance)

. NANITANLUUIIY
nulAsanu whuane ifyuailassa

n.a. 4.0 ne.  |leasung 3

3.2 szaznmngaallniiselusiaellnin
(FudpaniuiifualdiniirirssGuuas
ﬂg‘jiﬁmuﬁ'au'lmﬂsuﬁqu) nsaiNszuu
NUENFANDEUAD

321 SYULLISAUAN (380/230 1@6)

3.2.1.1 fualilwinilneRndeinesanalsini

30 wanil 3 g

- ALY 100% 100% 100% 100% | oo %
melu 2 duinnig (90e) 0 - S R
MK 2 dunnnng (s1e) - - I

- uaAnaLNeY 100% 100% 100% 100% | cooennnns %
el 5 Juninis (3e) 30 B .

W 5 unnig (308) N - N




FIEURANITALUUNUAINNIATFIUAUNINLTNTIRY NN,
MNE.UNNAUIN 2. NART ns 056-632003

¥ a a4 Y o e Py 3
3. mmg'\ume"lummswms‘l‘mlw'ﬁuﬂsznunu;;Tl%‘lww'mm nNA. ( Guaranteed Standards of Performance)

. NANITANLUUIIY
nulAsanu whuane ifyuailassa

n.a. 4.0 ne.  |leasung 3

3.2.1.2 faa Wi faeRasedinegauneAund
30 wawnil 3 a

- aLaY 100% - - 100% | coore.n. %

melu 2 duiinig (3ne) . .

N 2 dunnnng (31e) - -

- UANLUALAAY 100% - - 100% | oo %

el 5 duning (3ne) B .

Wi 5 duninng (s1e) B B .

3.2.2 3TULUINAUEI(22/33 1AR)
3.2.2.1 udautlasuinsaniulidife . 250 wake 100% 100% 100% 100% | oo %
Al 35 Junnnng (s1e) - - -

MR 35 4uninng (30e) - - N

3.2.2.2 faulasuuingaNiufiungn 250 1ARLe 100% - - - %
Wi LAY 2,000 1ATLE
nelu 55 duninng (31e) B N .

K 55 duninng (s1e) B B .




FIEURANITALUUNUAINNIATFIUAUNINLTNTIRY NN,
MNE.UNNAUIN 2. NART ns 056-632003

¥ a a4 Y o e Py 3
3. mmg'\ume"lummswms‘l‘mlw'ﬁuﬂsznunu;;Tl%‘lww'mm nNA. ( Guaranteed Standards of Performance)

NANITAILEIUUY
nulAsanu vilusne tyugilassa
n.a. q.0. na  |lnsuna 3
3.3 szazomeauauadiflilniihfawania
FaaFau
3.3.1 msleuief ¥ wiuanitaniadlaeu 100% | 100% | 100% | 100% | ... %
nanusziunns 14 Infin
melu 15 duninng (918) s | | |
Wl 15 dwinnig (90e) N
3.3.2 neanaaunanisziunis 14 Iniin 100% 100% 100% 100% | coeee %
melu 3 duinnig (9e) 6 | | |
Ay 3 dwnnng (9e) - - S




FIEURANITALUUNUAINNIATFIUAUNINLTNTIRY NN,
MNE.UNNAUIN 2. NART ns 056-632003

¥ a a4 Y o e Py 3
3. mmg'\ume"lummswms‘l‘mlw'ﬁuﬂiznunu;;Tlﬂwwwm nNA. ( Guaranteed Standards of Performance)

. NANITANLUUIIY
nulAsanu whuane ifyuailassa

n.a. 4.0 ne.  |lasua 3

3.3.3 nsmadeudeteaiFes naqiusEsu 100% - - - %
wasu i waslWinnseniu

- wu LW nnelu 5 dwinnns (3a) B B N

- Uil Bu 5 dwiinis () B} B} N

3.3.4 nsnTadaLdesasFaunaaiunisau 100% - 100% B %

wzaadamtag lnnuaz luiadasuRuan i
- paaaaUvisesnselld Wi

el 5 unanig (3e) 7 B .

- naaaaUvisesnsalld Wi ; ; _

N 5 Juninig (3e)

|
aly

3.3.5 N9angAuRuALENNg (lunsdinglilnanian | 95% ; : _
nsve i nin)

- adiuniznnelu 25 Sunnnng

- AduNNY 25 Junanng _ _ .




FIEURANITALUUNUAINNIATFIUAUNINLTNTIRY NN,
MNE.UNNAUIN 2. NART ns 056-632003

¥ a a4 Y o e Py 3
3. mmg'\ume"lummswms‘l‘mlw'ﬁuﬂsznunu;;Tl%‘lww'mm nNA. ( Guaranteed Standards of Performance)

. NANITANLUUIIY
nulAsanu whuane ifyuailassa

n.a. 4.0 ne.  |leasung 3

3.4 szaziaanglwAunay nsdigninanelniin
(Hudnaniung L inindrsetuuazd Jin
mNauluAsuAIN)

3.4.1 §llnsendn
BRE TR G 100% 0% 0% 0% | ... %

melu 1 diimg (3a) 61 _ .

WK 1 duninnng (31e)

- UANLUALADY 100% 0% 0% 0% | oo %

nelu 3 dunnnig (9ne) 141 . .

WK 3 dunnnng (s1e) B B

3.4.2 {l¥lwselng 100% - - S %

el 2 Juninnng (s1e)

WK 2 duninng (3ne)




FIEURANITALUUNUAINNIATFIUAUNINLTNTIRY NN,
MNE.UNNAUIN 2. NART ns 056-632003

¥ a a4 Y o e Py 3
3. mmg'\ume"lummswms‘l‘mlw'ﬁuﬂsznunu;;Tl%‘lww'mm nNA. ( Guaranteed Standards of Performance)

. NANITANLUUIIY
nulAsanu whuane ifyuailassa

n.a. 4.0 ne.  |leasung 3

3.5 MeanaRualfunaralaadavizaduan 85% . . - %

musudsenuluseazinanniuun

el 10 Juning (519) B} B} .

WK 10 dunanng (30e) ) ) _




