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&. 5¥UU BPM Online vutA38%18 3G/4G

deatiuayunisldaussuu Network WumadenlviminauuendeanunsaiuiissGuenlii
1§ nsdifiszuu Network ndniildauldanunsaldouls Wudamiiszuu Network wwgnishiih
Trwedeevan wmeloumslniituen ssuu TOT au, Network @39 #58 Network UuSe Mobile
Tanunsaldauld 1lesaindadaszan Internet  viliilalanunsasutissdualniale Funandna
wAniFesvnsdensosEuU BPM UU 1n39%18 Smart Phone (lofio) futp3ssroufiawmes (PC) azvilii
gnansaldauszuu BPM Taadeuldanussuuaiaang PEA

A8nn5AnRa Smart Phone 105 uui3asnauiamas (PC) vuszuulfians Windows eo

MsReALiauYs Network UL Smart Phone 10S
o. ¥INSARRY Itunes  MiASeInouRmes (PC) wielusaiu Smart Phone

a2 a Download iTunes for Windows
WWUUKIWGWVILQU https://support.apple.com/downloads/itunes LAanN '

An Download

@ support.apple.com/downloads/itunes

iPhone

Downloads

Downloads in other languages ¥

Browse Downloads by Product

Tunes iCloud i0s mac05 Mag notebooks Mac deskiops

Q, Search Downloads m

Download iTunes for Windows Download iTunes 12.8.2 for Mac Download iTunes 12.6.2 for macOS
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YIMNISAARY ltunes  lpgauLanan

iTunesSetup

Open File - Security m”g

AR Run

Do you want to run this file?

Publisher: Apple Inc.
Type: Application

@ Name: ..s\TeachMe iPhohe\Downloads\iTunesSetup.exe

From: C:\Users\TeachMe iPhohe\Downloads\iTunesSe...

.

[¥] Always ask before opening this file

you trust. What's the risk?

"\ While files from the Intemet can be useful, this file type can
\G) potentially hamm your computer. Only run software from publishers

vt1eine Jeudniinun azuans "Budseuiud iTunes” ion_agini [sialu>] lieisunsfinns

- T, W,

fuddansud iTunes

iTunes v lsauswdaswdnduswaalusa muwsuadlysa
sumsiTtusa uazin q sosam ldauiwarsun PC
WA

iTunes & iTunes Store S4tJufiiamannsnaniilnaann
fafiamdssnstRonfrennudutiis umsfovasnmas
sAu oyl iCoud nazrir lidldnuldunaynsalsniam
Tavluda ld o fasdn

iTunes wm=iid iTunes Radio du Sssdunumavaaclun
Tmilumsdumanas sfannndrwinaniisinni 250
wine w3t dnami lnnnnAslundotwasfianlysadan
swaarwan luduing iTunes ysiaanlawm ldndsond
AmasnsiTunes Match

TunssIumsdada iTunes lsindnaaly
12.0.1.26

vnsu

PNDALABNNNTARNY  AANT [AnR4]

@ndannsaads

sfonTuatansfosdadsludvos iTunes uaziSondfonmsiads

V] sdssluda iTunes luduaaniodoosdn
V] 1 iTunes sdudausindudmsuludidos
[¥] susaa iTunes uaswawa$ Apple Tausaluda

mMwnoeq iTunes auasIndn: ['hm v]

Tussandusiuma

7 C:\Program Fies\Tunes\

1 p A
a A 4

<niuy l ’5" Aads l unsdn
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15 iTunes

LMBITHRHATRIAM THRHA IuIMuALdnl

wnthunuddlusamiaudruninider sinnumslysalasoniTunes Store Tain
anaiundonanedn indaiwiuluduyasmmamiladandau iPod, iPhone uaziPad

@ e Ml
wHAEX|

dlen1sfnduasaauugel nive wansruBud Wiinisedn asey W5l

udMIAIHBRA

iTunes nnAadiuunanRsandit lddnde

[¥] sDa iTunes ndsnonaindrdads

ainudoifAononaindrdadait
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NAIRINVINISAAGY ltunes LasalSeusosuan

. 198 Smart Phone 10S

Wy Settings (NM13A%A1) 188N Personal Hotspot (semaasidiud)

all AIS 4G 10:53 @ < 100% (=)

Settings
- Airplane Mode
Wi-Fi Off
Bluetooth Off

Cellular

Personal Hotspot Off

Notifications
Sounds

Wa Personsl Hotspot

«wil AlS 4G 12:41 @ v 90% () %

< Back Personal Hotspot

Personal Hotspot

Turn on personal hotspot to
share your iPhone Internet
connection. Additional usage
charges may apply. Other
devices signed into your iCloud
account will be able to use
personal hotspot without having
to turn it on manually.

Wi-Fi Password 010725 ...

= TO CONNECT USING WI-FI

1 Choose “"GUKGAI"” from
the Wi-Fi settings on your

60
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\@en USB Only \den Allow Uousian1u (nsalfinissertesnuniige)

Enter Device Passcode to

Trust This Computer
Your settings and data will be
accessible from this computer
O O 0O 0O 0O O

Allow this device to
— access photos and 1 2 3
Wi-Fi and Bluetooth videos? et ~
are Off This device will be able to
A access photos and videos
Personal hOtSpOt will only while it is connected to 4 5 6
be available over USB. Do your iPhone. ek ool e
you also want to enable it
over Wi-Fi and Bluetooth? Don’t Allow 'Z. 9 'gl
Allow
Turn on Wi-Fi and Bluetooth o
USB Only
Cancel

LE39FUNSUARIANULIN99 Smart Phone

] = a s v ' a a a s
. YU1DLATDIABUNIILNDS (PC) HUTINATUAN - AANYIN ‘VIE‘L]QE]ﬂaﬂJW'JWlai

20:00

>
esk
Do A T Ix ENG L o562 ]

1don  Open Network & Internet setting

Troubleshoot problems

s Open Network & Internet settings

o T 2171072562 T3
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\d@on Network and Sharing Center

<« Settings - a X
@ Home Status
[ Find a setting ol I
Sharing options
For the networks you connect to, decide what you
Network & Internet Sk ke
Network troubleshooter
Status
I 6 A Diagnose and fix network problems.
¥ Ethernet View your network properties
Windows Firewall
S Dial-up :
I Network and Sharing Center I
% VPN
Network reset
@B Data usage
® Py Have a question?
= .
i8N Change adapter setting
-s
=
+ :f « Network and Intemet > Network and Sharing Centre v &  Search Control Pane

Conot Dl i View your basic network information and set up connections

View your active networks
Change adapter settin:
I Change advanced sharing I Network Access type: Internet
G Public network Connections: § Ethemet
Media streaming options
Change your networking settings

{4 Set up 2 new connection or network
Set up a broadband, dial-up or VPN connection, or set up a router or access point,

L? Troubleshoot problems

Diagnose and repair network problems or get troubleshooting information.
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YTUNLEAINISLYBUAD Smart Phone NU 1AS89AUNABS (PC)

*EYUIBAR  WiNTIEUEY USB iausia a1aliisasiur**

A & « Network and Internet > Network Connections

Organise v

. :
Not connected
Bluetooth Device (Personal Area ...

L' Wi-Fi
—~ Not connected

.
X dﬂﬂ Intel(R) Dual Band Wireless-AC 31...

: Bluetooth Network Connection 2
~

x

K

&

Ethemnet
Network
Apple Mobile Device Ethernet

v & | Search Network Connections Q@

v @ 0

~

l: Ethernet 2
> Disabled

@7 Realtek PCle GbE Family Controll...
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35n15AARAY Smart Phone Android UnLATaIRaNNAAa3 (PC) s2UUUfuin1s Windows oo

ANSAIANLINBLYS Network U Smart Phone Android

®. ¥1199 Smart Phone Android

HBNWY  NTAIAN

W@en NISLYaNme

1628 O S M 4 OB + » O =T . 9270
s
AISEI9A
Q &=
—
= nmsSausa
- ‘Aoouaznisda
- Arsuioéion
cer  Renw
=3 Suaxs
. e
o] Hanuiraa

i o <

A A A ca §f @
9N FORAUIALDNDLAYNITLYIDUVIDTLUR

2o @ ®Misi O < oW T . 92%0
AMscSance Q
Wi—F1 "

A LMs Wi—FF

Bluetooth &

Do

AU LnsAwn

NFEC wazNIs3715503% &

[

Tusen1sdn

e3anndladie

Asilsdaua

3N 15 SIM NiSer

sassvasilaliowarN1susISunicnasiea

i o <
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Wean NN5UaulgaAsauNenie USB  wiaitanishoau

129 @@ MO < N 92%a

sasavamiladiawarNIsusIaULNaIAe

sasavasiladia

mMstSanlovimdadiusaBluetooth

1e:30 B & sooES < o5 L 92%a

sasadasiladiawarnisusiSuinascis

sasadasilaiia

mscBanloseSasudnBluetooth
weasSnrRSas Swusvasiiiaue LA wWs £ A

n')suﬂauinocﬁ%ainu&*nu uUsSB

mMscdoulasimasiindie USE &
r LT Sa wLVaIiiauas Tnsdiwan

Il o <

b. ¥HNDLATDINBUNANDS (PO)

>
Desktop o [ mmfE

YUYMAUEN  ABNYIN NgUBRBNNINDS

20:00
S 21/10/2562 L]

1d@on  Open Network & Internet setting

Troubleshoot problems

[N

03 Open Network & Internet settings

=

21/10/2562 Y3
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\d@on Network and Sharing Center
<« Settings - a X

@ Home Status

I Find a setting

R0}

Sharing options

N k&1 F.cafnih':‘;r:i:a.t:vvks you connect to, decxde what you
I B status A Network troubleshooter
Diagnose and fix network problems,
¥ Ethernet View your network properties
Windows Firewall
2 Dial-up '
I Network and Sharing Center I
%> VPN
Network reset
@ Data usage
® Proxy Have a question?
A .
\dan Change adapter setting
-s s
=
+ ‘y‘ « Network and Intemet > Network and Sharing Centre v &  Search Control Pane

View your basic network information and set up connections
Control Panel Home

I View your active networks

Change adapter settings
Change advanced sharing Network Access type: Internet
settings Public network Connections: § Ethemet

Media streaming options

Change your networking settings

G4 Set up 2 new connection or network
Set up a broadband, dial-up or VPN connection, or set up a router or access point,

& Troubleshoot problems
== Diagnose and repair network problems or get troubleshooting information.
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NUNDLENINI5EYBUAD Smart Phone NU 1ASa9ANNILNBS (PC)

¥ Network Connections

‘) f » Control Panel » Netwerk and Internet » Network Connections

Organce v

l " Ethemel L'. Ethernet 3

k cablé

”

~ pIvyge
el ) X &7 DANGD Vintwa Ethemet At

l- Ethemet 4
B Nework

~
oA
: Remote DY L

MNINMSAARILET AToeABNfiinesli3aniu Smart Phone Android 111015 Download

Driver USB ﬁ link https://developer.samsung.com/galaxy/others/android-usb-driver-for-windows

SAMSUNG_USB_Driver_for_Mobile Phones.exe (35.1MB)
— nn Download

11849970 Download 1@5a ¥11n15.UalnaN Download Liayinn1sAngds Driver USB

M Run

Do you want to run this file?

Name: ...s\SAMSUNG_USE_Driver_for_Mabile_Phones.exe
Publisher: Samsung Electronics Co., Ltd.
Type: Application
From:  C\Users\448795\Downloads\SAMSUNG_USB_Dri...

Always ask before opening this file

i | While files from the Intemet can be useful, this file type can
s ”/ potentially ham your computer. Only run software from publishers
= youtrust. What's the risk?

nn aaku

—
Samsung USB Driver for Mobile Phones V1.7.17.0 - MSS Ingallwm

Widn MSS InstallWizard dvu5u Samsung USB Driver for
Mobile Phones V1.7.17.0

M55 InstallWizard az@aes ‘Samsung USE Driver for Mobile
Phones V1.7.17.0' vusauineasyasma tunissiniunisea o
feif [Falal]
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nn anku

nA 1E39 UAY Restart lAgaspaniaAas

-
Samsung USE Driver for Mobile Phones V1.7.17.0 - M53 In:laIIWizard-

wanan/pina b‘v
A
ATEY fibat)
l Italian - Tsrael -
Indonesian Italy
Japanese Japan
Korean Korea
Malay Malaysia
Norwegian Netherlands
Polish Norway
[l Portuguese Poland
Romanian Portugal
Russian = Romania £
Simplified Chinese T Russia T
Slovak Slovakia
Spanish L4 Spain |4
Swedish veden
I Traditional
i
Cerms i) [onen |

Samsung USB Driver for Mobile Phones V1.7.17.0 - MSS InstallWizard 2

aunsedadeilsunsuldannt

. P fadliom
arionfpuianfunisdadias

tunmiundads Wina [Ends)

Tumseriaulfisunmsdamnmsdads Wina [raumd) dladaensaanaindisie Won [ancda)

Sumisnisdads

C:'\Program Fies\Samaung S8 Drivers

(s ooty sobe
¥
o

NN ANAY

Samsung USB Driver for Mobile Phones V1.7.17.0 - MSS InstallWizard £

MsS C dudu USB Driver for
Mobile Phones V1.7.17.0 w@5aauysal

MSS InstallWizard le@nds 'Samsung USE Driver for Mobile
Phones V1.7.17.0" uaa
Tunisaanaindithe aeilu [Lasa)
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®0. 15AnRIlUSHNSULIaUMAD Network PEA d@wisuldeanusguu BPM Online UuLA38218 Smart Phone

n3an URL “https://gpvpn.pea.co.th” 7i Browser LLé”J%‘Uiﬂﬂgwﬁﬁ Login

wgssuu

Name |
Password
Login

@. 199 Name lvinson swaniingu
. 989 Password T#nsen Password Lagafudilslunis Login irldeuninsnauiiines

o lenm Login auLingviti1 Download GlobalProtect agent

trgseuu

Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

Download Mac 32/64 bit GlobalProtect agent

Windows 32 bit OS5 needs to
download and install Windows 32 bit
GlobalProtect agent.

Windows 64 bit OS5 needs to
download and install Windows 64 hit
GlobalProtect agent.

Mac 05 needs to download and
install Mac 32/64 bit GlobalFrotect
agent.
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& U8 o AGN Download #1y Version Y83 Windows nlHaueg Faaunsagiiases

ABNIIWBSLAENINIAANYINN Computer Waaldan Properties 95U5Ing1ti1veg System
31 0S Aldun bit

Pictures
Ace Translator

/@ Internet Explorer 3

©

Music

Computer
Wﬂ Microsoft Word 2010 » e
Control Panel
el Manage
2T Microsoft Excel 2010 ’ 2

PEUEEERLMY B Scan for threats...

ol

Microsoft PowerPoint 2010 M K dri
Default Program ap network drive...

Visio 2013 - : Disconnect network drive...

Administrative T|

+  Show on Desktop

Help and Suppo Rename

Calculator

§:: TippingPoint SMS Client

Properties
i 4.3.0.50865

= Active Directory Users and
Computers

Paint

—:‘:- S5IM Client

V8 vne viewer

» All Programs

| Search programs and files

'\_/IU |;|§| » Contrel Panel » All Control Panel Iterns »  System

Control Panel Home . P .
View basic information about your computer

Device Manager Windows edition
Remote settings Windows 7 Professional

System protection opyright orporation. All rights reserved.

eeEQ

Advanced systemn settings Service Pack 1
Get more features with a new edition of Windows 7

System
Manufacturer: Dell
Rating: Systemn rating is not available
Processorn Intel(R) Core(TM) i7-4770 CPU @ 3 40GHz 3.40 GHz

Dell support

Website: Online support

Computer name, demain, and workgroup settings
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F98199 NN MAZELINTY Windows 32 bit Judenadnideniuy Download Windows 32

bit GlobalProtect agent

&. 19931111713 Download GlobalProtect agent wuailvnuiianan

[21212NI9N) P

&.@ Usmngui Welcome adin Next

(]
Ie

I InhalProtect:

d‘ o
LWBDINIG

rﬁ GlobalProtect l = —tt— A
Wwelcome to the GlobalProtect Setup Wizard gl
paloalto

The installer will quide you through the steps required ta install GlobalProtect +2 3.1 on waour
compiiter.

WARMIMG: Thiz computer program iz protected by copyright law and international treaties.
Unauthonzed duplication or distribution of this program, or any portion of it may result in severe civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the law.

Caticel

< Back

S

&lo niuIzdgveh Install B3 Folder Default Tun1s Install ulviuds Tindn Next

‘_'5! GlobalProtect

= ] |

Select Installation Folder

The inztaller will ingtall GlobalFProtect to the following folder.

Folder:

To install in this folder, click "Mext". To install to a different folder, enter it below or click "Browse"".

]!
paloalio

|C:'\F'rogram Files'Falo Alto MetworkshGlobalProtecth

Browwse. ..

Cancel

J |

< Back

e

I3 Y v o a . s ' v o '3
NAAIINZ ITUY BPM n133UU132ULLUY Offline | NRUIYITU BAUNAITAUNANTIUNITIANTITDIANT



mslufhaugiima

72

83An21u3 (Body of Knowledge)

91nNUUNA Next e Confirm A5 Install

# GlobalProtect L = &J

Confirm Installation .,hl.“'

paloalto

The inztaller iz ready to install GlobalProtect on vour computer,

Click "Mext" to start the installation.

[ Cancel ] [ < Back ] I Mext > I

b 4

= o a 2 & a
& HDNINITAAANEATIAU AGN Close

F |
2 GlobalProtect = e

Installation Complete .,hl.“'

GlobalPratect haz been succezsfully inztalled.

Click "Cloge" to exit.

Cancel < Back
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o. Wefnfaasaduud GlobalProtect 9U51n ) Tuinlnednludh
— O >

&V GlobalProtect
File Wiew Edit Help

—Settings

Username:

Password:

v Remember Me

Portal:

] —

Apply I Clear

—Login Messages

[

. ﬁ’]ﬂ’]ig?ﬂﬁﬁ Setting GlobalProtect agent m‘ﬁ
.0 199 Name T9insen swantingu

03 Password Winsen Password wenfuiildluns Login Whldnuadespeufinnes

<o 999 Portal Tiinsen gpvpn.pea.co.th

@ GlobalProtect
File View Edit Help

— O >

—Settings
Username: | 443795 I
Pazzword: f ===r=ezres I

v Remember Me

Portal: Igpvpn.pea.cn.ﬂﬁ I

Apply I Clear

—Login Messages

1NUUNA Apply
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.o Winm Continue LiaLyausa

@ GlobalPratect | o | B 2 |

Home |De'ﬁils | Troubleshooting |

Portal: I gpvpn.pea.co.th

Username: I 448793

Pasaword: I EEEEXEELEE

cor_|

Status: Mot Connected

—Warnings Errors

%.& MUV TDUADALLAAINTIAIIAUN N

&) GlobalProtect | = = 2 |

Home IDeEiIs I Troubleshooting

Portal; I agpvpn.pea.co.th

Username: I 448795

Password: I e

Disconnect I Clear

Status: Connected

|—Warningstrrurs
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<.¢ Wollourolasadu IWwUanIvin pop up JULNAINN

F
0 GlobalProtect

8yxdaz n1sidiausia PEA VPN EECLHIETS

ilaynin asTeou VPN

fayanisasiasiuAiatiigazgaiiuviniiialalunisasiasan/unla

| wsvilaninasldatu PEA VPN ‘61 PEA Itil Service Desk Tns 9960 aauAaias

[~ Do not display this page again.
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AMARNUIN

BPM Offline  http://intraservice.pea.co.th/bpmapp/

Download Itunes https://support.apple.com/downloads/itunes

Download Andriod https://developer.samsung.com/galaxy/others/android-usb-driver-for-windows

o/ o

ALHINYN
® yiadAnAn NN RN.F2.059.2.0

®  YN4AIIINS LASUAS YN.F.N5N.2.n
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