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WansAiuY
ha vuiaseeu ihviang u.a. AN, fia. | lesuna1 Heyvinguassa
2. inassrunstiudnisvi il 21 #@ansaangiihdulasasas 90 udeain “Livasni1 90% | 100.00% | 100.00% | 100.00%| 100.00% ‘Lififyvuazailasse
(Overall Standards) sruninivihdadas Wuannaiitlesuuss w72
unLiu nsalandu
- sunsoelWAunaly 4 1. (a) 18 21 30 69
- awlWAuAunT 4 1. (A%) 0 0 0 0
01/00/00
22 snsaudladasasduuludasuseduini ‘Liviaunit 95% | 100.00% | 100.00% | 100.00% | 100.00% “hififymuaralassa
1a3auar 95 nnalu 4 Wdau(savdawmilu
audnuaidnus)
- sunsoudladasasBouuasilaluih oty 4 Wau (Fav) 0 0 0 0
- urludasasduuaslavih iundn 4 Wau (Fav) 0 0 0 0
0
2.3 msaunmbalWihitadase
2.3.1 gl v luaguumaumihannifau ‘livannin 98% | 100.00% | 100.00% | 100.00% | 100.00% “Lififaymuazalassa
licati]
- awdmheihAtdseadan (sn) 14,555 | 77,916 | 77,916 | 170,387
- gl lueunionua (e) 14,555 | 77,916 | 77,916 170,387 Rudumiannidau
01/00/00
2.3.2 gl luiadasaumize nadau nane 100% 100.00% | 100.00% | 100.00%| 100.00% “Liflifeymuaraassa
01/00/00
- awdmbeihAtdseadan (sn) 51,680 | 97,876 | 97,876 | 247,432
- Awudladlihaadiasionua (e) 51,680 | 97,876 | 97,876 | 247,432
01/00/00
2.4 {advlunsouiia i luudazidau ‘lidannin 95% | 100.00% | 100.00% | 100.00% | 100.00% “Lififymuazaldssa
‘Livaunifauaz 95
- n"msiu'(uun’awﬁm"lvxlﬁﬂwﬁu;ﬂ'u"lwﬂ'l (,m) 66,135 | 173,016 | 173,016 | 412,167
- annuluusondarlwihionus (s1a) 66,135 | 173,016 | 173,016 | 412,167
0
2.5 eaurasavidauanglad Wi udeanle 100% 100.00% | 100.00% | 100.00% | 100.00% “Lififfymuaradassa
Fud1sae nulu 30 Juvims Bivaundn  sawaz 100
- gwnsanavdamzasdldvih ety 30 fuvians (Bav) 0 0 0 0
- paudnmuarlavi 1Aund 30 Juvinns (as) 0 0 0 0
01/00/00
2.6 eauzasavBuuanglaWilmeinsdw “Livaunit 90% luwia Call Center ms e lisias
(Call Center) a1ty 10 u1¥i FIBTUHA WWIE AL,
‘Wivaunirtauar 90 Twansafiueu 0 aun.
- ansaeavdanadldlivh anelu 10 wivi
- aaudauzadg W Wundn 10 uid




3. anasgunistiusnisi
msluihsindsedudu
wlaiWihaas ana.

( Guaranteed Standards

of Performance)3

3.1 amawini

3.1.1 asudonaduiwiharominialfiigen au
unu (Planned Outage) shusurlafWihvidada
wiaulaszuanududous 300 kVA duld

anuiu nadianiiu

msuoaun 100% 100.00% | 100.00% | 100.00%| 100.00% ‘Lififfymuaradassa
- udvadu'Wvhalmin Livasndn 3 Ju (57m) 2 3 0 5
- udvuadu'Wvharnmin vasni 3 Ju (a) 0 0 0 0
01/00/00!
sl 100% 100.00% | 100.00% | 100.00%| 100.00% ‘Lififfymuaraassa
- dfiGemiuauszarnaiudely (sm) 2 3 0 5
- lianusadfifouiuaiussesnan 0 0 0 0
AT (57m)
0
3.1.2 maualadagw vy dawiurld ity 100% 100.00% | 100.00% | 100.00%| 100.00% “Lififeymuaraddssa
LAANALNANT, 1A IUNTIN faudasaunenuiu
dous 300 kVA fulal anuiu asdianidu
- uAladeWihdy anelu 24 a. (51e) 0 0 0 0
- uAladerWidy iy 24 2. () 0 0 0 0
01/00/00
3.2 szuznatidaaladiwilisatsiaaldinih
(Vusdaansuitgaaldinihadisasunas
Ufidasdaulaasudau) assisiszun
LW aNALUED
3.2.1 szunusadue (380/230 Taasl)
3211 gualdwihviuadedeiinasuunaliiu
30 wanil 3wl
- adag 100% 100.00% | 100.00% | 100.00%| 100.00% “Liflifeymuaraassa
aalu 2 Juvins (5m) 1 0 1 2
\Au 2 fwihns (m) 0 0 0 0
01/00/00
- uaniaaidag 100% 100.00% | 100.00% | 100.00%| 100.00% “Liflifeymuaraassa
aalu 5 Juvins (5n) 39 45 65 149
\Aiu 5 Tuvins (sm) 0 0 0 0
01/00/00
3.2.1.2 ualdlWiizadadefinasuunaiAunin
30 wanil 3 wa
- adag 100% 100.00% | 100.00% | 100.00%| 100.00%
aalu 2 Juvins (5n) 0 0 0 0 idassiaonunansentiueu
Wiy 2 Juvims (5ne) 0 0 0 0 nsuadinde
01/00/00 fiwasuunaiiunii 30 A 3 wla
- uanaaiag 100% 100.00% | 100.00% | 100.00%| 100.00% Twaaiflag
aalu 5 Juvins (5e) 1 0 1 2
Wiu 5 Juvims (5w) 0 0 0 0
01/00/00
3.2.2.1 wiaudavuuesuduhitiu 250 1ada 100% 100.00% | 100.00% | 100.00% | 100.00% “Lififaymuazalassa
aalu 35 Juvinms () 0 1 5 6 ZCSR181
Wiu 35 uvins (he) 0 0 0 0
0
3.2.2.2 wiaudasauasiuAutiunii 250 wadia 100% 100.00% | 100.00% | 100.00%| 100.00% “Lififymuazaldssa
ue'laiiAin 2,000 e ZCSR181
ety 55 Juvinns (sa) 0 0 0 0
Wiu 55 Jwvinans (,m) 0 0 0 0




3.3 szuznainaudvasigldivihsasuansa

Favduu
3.3.1 msTaufarlaiwiuasusansul8ou 100% 100.00% | 100.00% | 100.00% | 100.00% “hifilymuaradassa
wdnusedumsladinih
ety 30 Juvinns (,e) 16 9 9 34
Wu 30 Tuvins (9m) 0 0 0 0
01/00/00
3.3.2 mswAunanilsedunsidini 100% 100.00% | 100.00% | 100.00% | 100.00% “Liftleymuaralassa
ety 20 Juvinms (s7) 22 7 6 35
Wy 20 Tuvins (9e) 0 0 0 0
0
0
3.3.3 asenadaudasasiduu iAefusydy 100% 100.00% | 100.00% | 100.00%| 100.00% ‘Lififymuaradassa
wsodu i waglwvnsenwsiy AayasneFauann wad.
- wugldlWih analu 5 Jwvinas (,e) 0 0 1 1
- wugldlvh By 5 Twvinns  (e) 0 0 0 0
01/00/00
3.3.4 psesadaudasasdeuAnfunisaiy 100% 100.00% | 100.00% | 100.00% | 100.00% “ifidevuazaldsse
w3astamise rihuasluaiasuduantuih
- anadauniadacagly i analu 5 Yuvinas () 1 0 0 1
- anadauviadacagld i Au 5 Tuvinms () 0 0 0 0
01/00/00
3.3.5 msdwAuduAiuinig (Ausnsueneun) 95% 100.00% | 100.00% | 100.00% | 100.00% ifideyvuazaldsse
dnfiunsiebivanninsasay 95
- dufiunisaatu 25 Juvinms 0 0 0 0
- dnflunisiAu 25 Juvinis 0 0 0 0
01/00/00!
3.4 szuznanranglWdundu asaigaeasnani
(Vudaansuitgldinihadisadunanl g
anndaulansudIu)
3.4.1 fladlWsmdn
- wauiay 100% 100.00% | 100.00% | 100.00%| 100.00% ‘Lififymuaradassa
ety 1 Juwias (5m) 26 20 40 86
\Au 1 Juvinns (3m) 0 0 0 0
01/00/00!
- uanuaiay 100% 100.00% | 100.00% | 100.00%| 100.00% ‘Lififfymuaradassa
ety 3 Juwims (5m) 104 80 159 343
\Au 3 fwihns (sm) 0 0 0 0
01/00/00!
3.4.2 fldnaing 100% 100.00% | 100.00% | 100.00%| 100.00% ‘Lififymuaradassa
aely 2 Juvins (9e) 0 0 0 0
Wy 2 Juvims (5m) 0 0 0 0
0
3.5 msanadualsuisalamdauiaiuaa 85% 100.00% | 100.00% | 100.00%| 100.00% “Lififeymuaraddssa
awisulszAulusruznatiiuun
ety 10 fuvinns (se) 0 0 0 0
\Aiu 10 Juvinms (57m) 0 0 0 0




senuasumsveliliuasfindeiines

Uszdnfou unsiau 2567

nnd Ao was nie ludan

. T " Tum UONLYR . Twan UDNLUA soduate lagdung
(AMP) WA AU T 2 9y 359U >=6 sl TaliAu 2 4u 354U >=6 TIUBNLYN Tum UONLUR ke
5(15) A. 1P 0 12 12 0 0 0 0 12 0 0 12 12 0 0 0
nvla. s 15(45) A. 1P 0 16 16 0 0 0 0 16 0 0 16 16 0 0 0
30(100) A. 3P 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0
U 0 29 29 0 0 0 0 29 0 0 29 29 0 0 0
5(15) A. 1P 0 3 3 0 0 0 0 3 0 0 3 3 0 0 0
nle. 15(45) A. 1P 0 3 3 0 0 0 0 3 0 0 3 3 0 0 0
PRDGE] 15(45) A. 3P 1 0 1 1 0 0 1 0 0 0 0 1 0 0 0
U 1 6 7 1 0 0 1 6 0 0 6 7 0 0 0
5(15) A. 1P 0 3 3 0 0 0 0 3 0 0 3 3 0 0 0
nle. 15(45) A. 1P 0 2 2 0 0 0 0 2 0 0 2 2 0 0 0
wmily
ket 0 5 5 0 0 0 0 5 0 0 5 5 0 0 0




