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2. psgrumsTfu3n1sialy (Overall Standards)
N/ laseau wWwisng AanTeR AT Uunnauassn
1.8, 68 n.A. 68 .. 68 lasuna 2 v
2.1 awsadnglWiAuldsesas 90 wasan laitloenan 90% 100% 100% 100% 100%
seuulnihdadas Tuannafildiuuds
antiu nsignidu
- gunsadnglvaunslu 4 w.a. (ad) 60 - - 60
- Srelrldwiuni 4 va. (ad) - - - 0
2.2 aunsaudladedeFeuluSeauseiulniia laitioanin 95% 100% 100% 100% 100%
#%ewas 95 avelu 4 \Weu3esSsuluanednualones)
- annsaunletefousuuveliluih - - - 0
melu 4 deu (309
- unlvdeseassuvosgldlng - - - 0
Auni 4 e (3ev)
23 nssrunielniiildese
2.3.1 gl luasuunsuniennifiew ynse Liieendn 98% 100% 100% 100% 100%
- a'mﬂ'mﬂasﬂﬂﬂwﬁiﬁ”jﬁmmﬁau (579) 17,334 0 0
- ai’mauriﬂ%‘lvdﬁﬂummuwﬁwm (518) 17,334 0 0
2.3.2 glalniihluiadioseumiie yndieu ynse 100% 100% 100% 100% 100%
- Al dldssmnieu (:e) 1,689 0 0
- ﬁwuau;ﬂﬁWﬁﬂmeLﬁaaﬁwm (578) 1,689 0 0
2.4 Fadddundaialnirlunsasifiou laitlounan 95% 100% 100% 100% 100%
lideuninfowaz 95
- ”ma'ﬂ'uLL%’qwﬁﬁﬂWWﬂﬁﬁ’wﬁ%ﬂWﬂﬂ (518) 19,023 0 0
- Srundlundevileliiviesnn (519) 19,023 0 0
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2.5 naudaiaessuangldluii ndsanld
SuAndes nely 30 Tuvinas laddesnd
Sawaz 100

- annsaneumanuveliluih
anelu 30 Fuvhms (Feq)

- peuMANvRIEld NN
Aund 30 Fwhms (Ge9)

2.6 naudafaaFsuannglélnimielnsdn
(Call Center) n1glu 10 w1l
laitfaandinfawaz 90

- annsaneumanuveliluih
Al 10 w9l

- peuMAINYRIKLT NN
\iundy 10 w1l

100%

laitiasnin 90%

100%

100%

100% 100%

100% 100%

100%

100%
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3. wasgrumsliudmsfimsivihdudssiududldlviees nWa. ( Guaranteed Standards of Performance)’
/1Ay Wnune GG Ugynnguassn
1.8 68 W.A. 68 3.8. 68 lasanng 2 v
3.1 AWl
3.1.1 MaudsvesulviharmiiiiioufiRnu anu
wi (Planned Outage) dwiugldlihitfnds
wdfoutasuariniudous 300 kVA Ul sniiu nsdlanidu
msudenulu 100% 100% 100% 100% 100%
- udsvedulniamtn 2 - - 2
laiosndn 3 T (578)
- udswedulniamth deendt 3 Tu (318) - - - 0
n1sufuRuY 100% 100% 100% 100% 100%
- UfTRnuunuszezaindsld (31e) 2 - - 2
- lanunsaufiRnuriuauszez i - - - 0
fudsld (510)
3.1.2 maunlalgmlihdu dmsudllndinly 100% 100% 100% 100% 100%
UAAUIAYTOLUNgIATMNTTUTINAS
nifoutasuiazmiusaus 300 VA Suly snuiu nadignidy
- uAlafaylnihau aelu 24 e, (519) - - - 0
- unlalamlnihau Ay 24 . (519) - - - 0
3.2 szpzvaaiigualdlninelnsiveldluin
(GudaanFuiidusldlnidissRuuas
UftRnuleuluasudou) nsdilissuusminewiousguda
3.2.1 SYUULSITuA (380/230 Taad)
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N/ laseau wWwisng Uunnauassn
1.8, 68 n.A. 68 .. 68 lasuna 2 v
32.1.1 fualdliihfivefndelinesvualiiu 30 ueud 3 il
- wallag 100% 100% 100% 100% 100%
melu 1 Twins (519) 2 - - 2
Y 1 Wving (518) - - - 0
- UBNLYALIBY 100% 100% 100% 100% 100%
melu 3 Twins (519) 27 - - 27
Y 3 g (518) - - - 0
3.2.1.2 Qmaﬁlﬂ/\lﬁwﬁmaﬁmé‘?@Lma'ﬁ"mumﬁuﬂdﬂ 30 wont 3 La
- waliag 100% 100% 100% 100% 100%
melu 2 Jwims (51e) - - - 0
NY 2 Wvinns (518) - - - 0
- UBNLYUALIBY 100% 100% 100% 100% 100%
melu 5 Jwihns (57) - - - 0
nY 5 Juing (519) - - - 0
3.2.2 SYUULTIAUG22/33 1)
3.2.2.1 wilaulawuinsaunuliiiu - 250 1Adke 100% 100% 100% 100% 100%
ey 35 Tuyins (319) - - - 0
WY 35 Wiinig (519) - - - 0
3.2.2.2 MilawUasuuIns Ui uALAI 250 1AL ke kdlAY 2,000 1AL 100% 100% 100% 100% 100%
nelu 55 Juviing (519) - - - 0
W 55 wing (518) - - - 0
3.3 szusvammevauaifldlninfeveiedesizou
33.1 mﬂau%a;ﬁ%‘lﬁ/\lﬂwLLaw%msmﬁ'w 100% 100% 100% 100% 100%

nanUseAunsigludin
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N/ laseau wWwisng Uunnauassn
1.8, 68 n.A. 68 .. 68 lasuna 2 v
melu 30 Twihns (519) - - - 0
WU 30 Twins (57w) - - - 0
3.3.2 M3dnsAunanusziun sl 100% 100% 100% 100% 100%
nmelu 20 Twihns (519) 8 - - 8
W 20 Twins (57w) - - - 0
333 mInsdeudedousou ertussdunsaiuliih warlnihnszndu 100% 100% 100% 100% 100%
- wuglalvih anelu 5 Jwhms he) - - - 0
- wuglalvih Au 5 Twhins (5e) - - - 0
3.3.4 MsnTdeutedeaiouieatiunisenu 100% 100% 100% 100% 100%
wdasTamglnihuazluiasasuiuailni
- ayaaeuvseRasielldlni aelu 5 Juwhms (51e) - - - 0
- avaeuvseRaselldlni 1iu 5 Juvhns (s1e) - - - 0
3.3.5 NMIINLAUIUAIUING (ATUSNITVNBLUR) 95% 100% 100% 100% 100%
mudunslalidesniniesas 95
- aflunsniglu 25 Tuvinns - - - 0
- anfunsiAu 25 Tuing - - - 0
3.4 szezandnelwAundu nsaigneadaglniii
(Gudaanuiigldluindrsetunasufoa
auideuluasudaw)
3.4.1 fldlvisedn
- LwaLiag 100% 100% 100% 100% 100%
amely 1 Twims (519) - - - 0
w1 Jwims (57w) - - - 0
- UBNLYALIDY 100% 100% 100% 100% 100%
melu 3 Jwims (51e) - - - 0
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N/ laseau wWwisng Uunnauassn
1.8, 68 n.A. 68 .. 68 lasuna 2 v

WY 3 Wng (518) - - - 0

3.4.2 gldlniseglng 100% 100% 100% 100% 100%
melu 2 s (57) - - - 0
Y 2 wins (37) - - - 0

3.5 nsneRuAUFuiiTnelnedanietiuean 85% 100% 100% 100% 100%

aufisuussiulussesnaniiniviun

aelu 10 Jwihns (5e) - - - 0
nu 10 N (57) - - - 0
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ﬂqi"LWWﬁmuqﬁmméﬁm'afT\i%u Uszan hen  wWweu 2568
dwmas Twas | wanuam Tuiae UBNLA laipiiunng
naw wa 94 ”
) (AMP) WMALNS | AL w29y 3540 | >=6du |2ouluan [ldAw2 4 3-59u | >=64u [;uuenas|fesuanaial Tuan | wanas 393

nlasedu| 5(15A | 1P 0 0 0 0 0
15(45)A | 1P 2 24 26 2 2 24 24 26 0
5(100)A | 1P 1 1 0 1 1 1 0
30(100)A | 1P 0 0 0 0 0
15(45)A | 3P 1 1 0 1 1 1 0
30(100)A | 3P 1 1 0 1 1 1 0
5AWIthCT | 1P 0 0 0 0 0
5AwithCT | 3P 0 0 0 0 0
CT+PT 3P 0 0 0 0 0

EREN 2 27 29 2 0 0 2 27 0 0 27 29 0 0 0




