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2. ipsgrunsTiu3nsialy (Overall Standards)
u/lasssu wWminne PN A Uaunnauassa
n.a. 67 .0, 67 n.4. 67 losuna 2 v
2.1 awsadnglwinAulddesas 90 wdsan Taitioenan 90% 100% 100% 100% 100%
seuulnihdadas TuannaifildFuuds
anviu nsdignidu
- aunsadngliAunelu 4 v (ad) 12 39 51
- Sreldwiunh 4 va. (%) - - - 0
2.2 a@unsaudladedesdouluSaauseiului laitfosnin 95% 100% 100% 100% 100%
8%euas 95 avelu 4 1WeuGesSsuluansdnuwalonys)
- annsauntutefousuuveliluih - - - 0
el 6 deu (309
- uilvdeeussuvesyldlng - - - 0
Auni 4 fieu (5eq)
23 nssrunmiaelniaildase
2.3.1 gl luwasuungrumiiennsieu ynse Laitlosndn 98% 100% 100% 100% 100%
- gruAmhlwihildsimnideu (510) 17,103 17,114
- ﬁmau;ﬂ%lwmﬂuwmuwﬁwm (579) 17,103 17,114 0
2.3.2 glglwihluadiessumie ynideu ynse 100% 100% 100% 100% 100%
- gruAmhlwihildslwnideu (510) 1,679 1,679
- ﬁwmu;ﬂ%lwmmmﬁmﬁwm (518) 1,679 1,679 0
2.4 Fnddundaidalninluusasiiou laitfonin 95% 100% 100% 100% 100%
liidfeuninfowaz 95
- é‘]’mdﬂuLﬁwﬁﬁﬂw%ﬂﬁﬁwﬂ%’lw% (579) 18,782 18,793 0
- ulundmienliiviesse (519) 18,782 18,793 0




ulasenu

Whnune

NANISALEUY

n.A. 67

d.a. 67 n.8. 67

lasuna 2

Uaynnauassna

2.5 nautaieeauangldluii naswinld
JuAes nely 30 Tuvins laitdasnda
Sowar 100

- annsanaumauvelylnih
aelu 30 fuiims (Fev)

- peuAnNvesldlnd
{Aundn 30 Fwhns (Ge9)

2.6 naudafasiFauanglélnilmiansdng
(Call Center) n1glu 10 Wil
laifasndnfenaz 90

- annsaneumuvelylih
el 10 Wi

- peuAnNveIldlndn
\Wiundt 10 win

100%

laltiaenin 90%

100%

100%

100% 100%

100% 100%

100%

100%
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3. wasgrumsliuinisiinsluihiulssRudugldluiiness nwa. ( Guaranteed Standards of Performance)’
N/1ATey Wi aLLICL L Uaynnguassa
n.a. 67 d.n. 67 n.g. 67 lasua 2 v
3.1 Al
3.1.1 Mmsudsvedulifihdrmiinfioufoau s
wiu (Planned Outage) dwugflilyiiiiAnds
wifautasuunasinfudaus 300 kVA 3uly sniiu nsdlanidy
nsudeaulu 100% 100% 100% 100% 100%
- wdwadulniharmin 4 4 8
Livosndn 3 Ju (57)
- wiwedulniharmih desndi 3 u (318) - - - 0
n1suURu 100% 100% 100% 100% 100%
- YfTReuunmszegauddld (31e) 4 4 8
- llanunsaufuRnuriunuszesiia - - - 0
Audaly (5e)
3.1.2 nmswiledaymilnihdu dwsugldlninly 100% 100% 100% 100% 100%
UAAUTAVSDLmaATANT T RARS
nifoutasuunazaiuiaus 300 VA Suly onuiu nsdignidy
- unlataymlvdau aelu 24 aw. (519) - - - 0
- unlatymlviheu WAy 24 . (519) - - - 0
3.2 szezaaiigualdlnineliveldlvin
(GudaanFuiidueldlnindissitunas
UftRmuieuluasufiu) nsaliszuuswminendeusgudn
3.2.1 sEUULTIFu (380/230 Tad)




NANISALEUY

N/ lasssu wWnane Uynnauassa
n.a. 67 d.a. 67 n.9. 67 Insund 2 v
3211 fuoldlwihfiveRndedinosounliifiu 30 ueud 3 i
- LwAEiag 100% 100% 100% 100% 100%
melu 1 Twins (519) 6 - 6
nu 1 Wi (519) - - - 0
- UBNLIALLBY 100% 100% 100% 100% 100%
nmelu 3 Twins (519) 27 11 38
nY 3 Wing (519) - - - 0
3.2.1.2 Q’G&Jai%'lw%ﬁmaamé'?@Lmaémmmﬁuﬂ’iw 30 wont 3 Lwla
- wAEiag 100% 100% 100% 100% 100%
nmely 2 Twins (519) - - - 0
nY 2 Wins (519) - - - 0
- UBNLIALLBY 100% 100% 100% 100% 100%
el 5 Jwins (57) - - - 0
WY 5 Wing (519) - - - 0
3.2.2 SPUULTIAUGA22/33 1f7)
3.2.2.1 wilouUasuuasiuiulaiiiy 250 1aile 100% 100% 100% 100% 100%
aelu 35 Tuyims (519) - - - 0
Y 35 UiIms (518) - - - 0
3.2.2.2 MilawUaauuInSINAUAEAI 250 1AL Le kil 2,000 LATD 100% 100% 100% 100% 100%
aelu 55 Juins (51e) - - - 0
WW 55 Tuinig (57w) - - - 0
3.3 ssaznmmauaumﬁ;ﬂiﬁWWW%aamaw?a%faeL?au
3.3.1 mﬂau%;ﬂ%‘lw%LLaw'%amiLUf?isJu 100% 100% 100% 100% 100%

panUseAunsiylaia




NANISALEUY

N/ lasssu wWnane Uynnauassa
n.a. 67 d.a. 67 n.9. 67 Insund 2 v
aelu 30 Jwihns (518) - - 0
WY 30 wing (519) - - - 0
3.3.2 myTeAunanysziunslglnii 100% 100% 100% 100% 100%
aelu 20 Jwihns (519) 5 6 11
WY 20 wing (519) - - - 0
3.3.3 mInsandeutedoniou Retuseiuuseiulnih wazliihnsendu 100% 100% 100% 100% 100%
- wugldlaiih aelu 5 Jwhms e) - - - 0
- wugldlaiih Ay 5 Twhns (5e) - - - 0
3.3.4 nMnTadeutefeadeuieatuniseu 100% 100% 100% 100% 100%
wasTambelnihuazluiasasuiualni
- pynasuvseRasielldlnih anelu 5 Jwhms (51e) - - - 0
- pynasuvizeRaderldlni \iu 5 Tuins (318) - - - 0
3.3.5 NMIIYAURUAIUIANT (ATUSNSTVLIBLUR) 95% 100% 100% 100% 100%
audunslaliddesniniesas 95
- aflunsnigly 25 Tuvinnis - - - 0
- ANIUNSIAU 25 TUINT - - - 0
3.4 szyziiandnglWAundu nsdlgneadnglnila
(GudaanSuiigldlnidrsstunasufoa
auieuluasudan)
3.4.1 gldlwseidn
- waLliag 100% 100% 100% 100% 100%
melu 1 Twins (519) - - - 0
WY 1 Wvinns (519) - - - 0
- UBNLIALNBY 100% 100% 100% 100% 100%
melu 3 Jwihns (57) - - - 0




NANISALEUY

N/ lasssu wWnane Uynnauassa
n.a. 67 d.a. 67 n.9. 67 Insund 2 v

WY 3 W (518) - - - 0

3.4.2 glilnisglng 100% 100% 100% 100% 100%
melu 2 s (51e) - - - 0
Y 2 WWIMs (578) - - - 0

3.5 nMsneRuAUFuiiTnelnedavietuean 85% 100% 100% 100% 100%

aufisuussiulusseznaniinivun

melu 10 Jwihns (51e) - - - 0
WY 10 AN (57) - - - 0




senuagnsueldinuasAnssiines
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dimas Twas | vanam UANLYP laipnifiunng
wa 994
(AMP) WMALNA | AL Taiifin 2 4 sl [ldifu2 4 359w | >=6du |muuenan|fAnsa Twan | wenam 994
e 5(15)A | 1P 4 4 0 4 4 0
15(45)A | 1P 5 5 0 5 5 0
5(100)A | 1P 1 1 0 1 1 0
30(100)A | 1P 0 0 0 0
15(45)A | 3P 0 0 0 0
30(100)A | 3P 1 1 0 1 1 0
5AWIthCT | 1P 0 0 0 0
5AwithCT | 3P 0 0 0 0
CT+PT 3P 0 0 0 0
794 0 11 11 0 0 11 0 0 11 0 0 0




