FHNUNBNTANTUNUAMNINTFIUAMNINUTNITVBS NHA.

3&2?%:%3&;5&&: Uszanfeou  diunau 2567
2. nasgumsliudnsiily (Overall Standards)
nulassnu wWmang sl oL Usynnguassa
u.8. 67 n.wN. 67 .. 67 Tnsuna 1 )
2.1 ansadelniAulasesas 90 wasan laltfowndn 90% 100% 100% 100% 100%
szuulwihdadas uannanitlésuuds
snLiu nsaignidu
- aunsatwiniumelu 4 v (ad) 5 8 5 18
- lwdwiunt 4 v, (%) - - - 0
2.2 swnsoudludadesFeuluFasusesulni laitfosndn 95% 100% 100% 100% 100%
d%ewaz 95 melu 4 Wweu(GesFouluaeanualonys)
- annsaunlvdedosFeuveldlvih - - - 0
melu 4 dou (309)
- unledeiouseuvouldlni - - - 0
Wiundt 4 deu (3e9)
23 msdrunmielniildase
2.3.1 glilwithuasuunerumbeynidiou yase laitiosndn 98% 100% 100% 100% 100%
- swambelwihilliaimaieu (:10) 16,988 17,017 17,042
- Snouldlvitluasuuniomn (1) 16,988 17,017 17,042
2.3.2 gl luweidiossuming yadieu ynse 100% 100% 100% 100% 100%
- sruamheliihdliaimndeu (310) 1,670 1,671 1,672
- Snouldlwihndiontima (310) 1,670 1,671 1,672
2.4 Fadsluudwiidlninluusasidou laitlonnan 95% 100% 100% 100% 100%
liiteendrdeuas 95
- dnddluudanilenlwinliruglelnin ne) 18,658 18,688 18,714
- duluudmianlwihiommn (1) 18,658 18,688 18,714




nulasenu

Wnane

NANISANEUIY

u.n. 67

N, 67 il.a. 67

losung 1

Ugynnguassn

2.5 spudadasieuanglilnii ndsainld
Fuandes mwlu 30 Juvinnis lidewnda
Fowaz 100

- annsaneumauveldlnih
el 30 Fuhins (3e9)

- pauauvelylnih
Aundi 30 Suvhms (§e9)

2.6 naudaiaaFsuanglylwimelnsdni
(Call Center) nely 10 wd
liteandn3awas 90

- anansanauA e ldlnih
mely 10 W

- ppuAnUraI LI
AUAIT 10 w9l

100%

lsiteenin 90%

100%

100%

100% 100%

100% 100%

100%

100%
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3. anasgrunstiuinsiinsininduuseiuiugldindhwes nvin. (Guaranteed Standards of Performance)’
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u/ase9u

wWviune

NANSALEUIIY

u.a. 67

n.N. 67

i.a. 67

Tosuna 1

Unywguassn

3.1 gauawlni
v Q. 1 L a wa
3.1.1 Mmwdsanulwiharminieuf iR a1
o L LD D-“
WwHw (Planned Outage) dm3ugllwinndna
nilpudasnunaniuasus 300 kVA Auly eniu nsdignidu
msudenuln
- wasvanulniraramin
laidaunin 3 Yu (578)
- wavesulniarmt veunin 3 u (58)
nsUfURu
a wa @ a vy
- YftRnuiumussezaniwdall (51e)
- lawnsauiRauiumusseziog
L } 4 v
udsely (51e)

100%

100%

100%

100%

100%
11

100%
11

100%
11

100%
11

100%
28

100%
28

3.1.2 msunlvtymivihdu dwsuglylnily
AU AYE LA gAAMNTTLTIRARG
uifoutasmuasaniusaust 300 KVA Bulu oniiu nadignidu
- unlvtlggnluieu anelu 24 9. (579)
- whlvdgmluddu 1y 24 v, (579)

100%

100%

100%

100%

100%

3.2 szpznaniifuelilviaelmsiveldlui
udaanuidueldiwindrszitunas
Uftanuiauluasufi) nedifiszuudminendeusguda

3.2.1 5EUUNIIIUAT (3807230 Thad)




nulasenu

wWvisne

NANISATUIIY

a.A. 67

NN, 67

i.a. 67

lasuna 1

Ugywguassn

3211 fueldlwihiiveRndeiimesuualiiiu 30 ueud 3 wa
- waliag
melu 1 fwhms (5w)
e 1w (57w)
- usnALliay
melu 3 Yukhms (51)

a

Wy 3 Juims (51w)

100%

100%

100%

100%
38

100%
il

100%
29

100%
1

100%
25

100%
3
0
100%
92
0

a ¢

3.2.1.2 fupldlniiveRndefineuuaiundt 30 wewd 3 wia
- LwnKiag
melu 2 Yuhms (5)
Wiy 2 Jwims (31e)
- usniuALliey
melu 5 Jums (57w)
Wi 5 Jwims (31w)
3.2.2 SYUUUSIAUG(22/33 A7)
3.2.2.1 nifowdasvuasauiuliiu 250 wie
melu 35 Jwims (57e)

a

WY 35 Ums (579)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

3.2.2.2 wipwUasuuasmAwAunan 250 1wie ualdiAiu 2,000 @i
melu 55 Jwims (57)
WY 55 Juvinig (57)

3.3 svgzmaevauesifldinihiseniadeiou

3.3.1 msleudeflilwihuazvidonaidey
nanUszAumsislaa

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




UNA599U

Wvinne

NANISANEUY

u.n. 67

nw. 67

il.a. 67

Tosung 1

Ugyvnguassn

melu 30 Jwihns (57)

Witk 30 Awims (57)
3.3.2 nMsvngAunanUszAun1sigin

melu 20 Awihms (51w)

a

Wie 20 Juvims (51e)

100%

14
0
100%
20

¥ Vv -l L a a L -
3.3.3 NM5n5I9aeUdesaudeu neafuseauksasulni waglwiinsenwsu
- wuglalwih anglu 5 fwims ()
- wugldlnih i
¥ v -l \L LY U
3.3.4 NNIRTIVADUVDIDATHULNLINUNTDU

59Uvinns  (518)

wiesamhelnihuarluiadasuitualni

- anaeuviveRasogldlni anelu 5 Jwhms (3e)

- avideuvizeAnser lilwih iy 5 Twins (e)
3.3.5 NMIIWAURUAIUIANG (ATUSNISVBLR)

auiiumslalitesninsovas 95

- gfiunmsnely 25 Tuviing

- guMsAY 25 Juvinig

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

3.4 szezminglwAundu nsdigneadnglniia
udaanFuitgldinirdrssRunazufon
audeulvasudau)

3.4.1 gldlwsedn

- 1waLiag
nelu 1 Jwins (579)
Wy 1 uing (518)
- yanLuALioy
aelu 3 Jwihns (57)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




u/1asenuy

wWaviane

NANISANTUIIY

u.a. 67

NN, 67

il.a. 67

losuna 1

Uyvnguassa

WY 3 Auvinnig (519)
3.4.2 gllnselvg
melu 2 wihms (51e)

a

WY 2 Juviinig (519)

100%

100%

100%

100%

0
100%
0
0

' a o a
3.5 NM53RUAUTUNI e IneIANIDIRUER
o ar a o
munsuusenulusseziaifinivun
aelu 10 Yuins (57e)

a

Wie 10 Juvinis (518)

85%

100%

100%

100%

100%




v
o

meagUniseldinuacinsefines

nslviidounimesunediiu sedn dew  Suras 2567
dimad lwas | wanas lwan ANLLG Taiaufiunig
nga wia ERL v

(AMP) WIALNA | ALNA Linu2dy 3-59u | >=64u [sonluwan [bifiu2d 355 | >=65u [suuenan|fndudaaial lwan | venam | s
e Sedu| 515A | 1P 7 7 0 7 7 7 0
15(45)A | 1P 18 18 0 18 18 18 0
5(100)A | 1P 0 0 0 0 0
30(100)A | 1P 0 0 0 0 0
15(45)A | 3P 1 1 1 1 0 1 0
30(100)A | 3P 0 0 0 0 0
S5AwWithCT | 1P 0 0 0 0 0
S5AwithCT | 3P 0 0 0 0 0
CT+PT | 3P 0 0 0 0 0
EREY 1 25 26 1 0 0 1 25 0 0 25 26 0 0 0




