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2. Ssmmézd._,ﬂﬁmpjﬁag (Overall Standards)
u/laseanu wWhnune it Uywguassa
1LY, 66 N.A. 66 9. 66 asune 2
21 aansosgliiauldSesaz 90 AN Lsitfoundn 90% 100% 100% 100% 100%
szuulnihdndas siumnnaitlasuuds
aniu nstignidu
_ annsadelvdumelu ¢ v (¥ 29 39 68
- FglwAuiunin ¢ B a0 - - - 0
2.2 médg;ﬂi&m@amc:ﬁﬁmmaﬁamc_g? Litieanin 95% 100% 100% 100% 100%
$%onay 95 nelu 4 ouGasdudumednuaidnes)
_ amnsoudludefeaouvesldlvi - - - 0
melu ¢ ey (389
_ utlededouduuveldlvih . . - 0
Aundi 4 Weu (389
23 mssrumiaglniildade
23.4 %ﬂiﬁﬁ:és&gs&és%ms:rm@: VN0 Taitiosni1 98% 100% 100% 100% 100%
_ grusminglnihiildaimnieu (518) 16,744 16,777
- ?Sc%ﬂﬁ?ﬁésagcs&éﬁs (570) 16,744 16,777 0
232 fléliluadiowduming Wnieu e 100% 100% 100% 100% 100%
_ gruAmhglnihfilitmnidiou (1n8) 1,661 1,663
- %S:mﬁﬁi‘?é?m@a%sgs (579) 1,661 1,663




2.6 sa.c.m_\mm@ammzfaﬂﬁiﬁgfﬁsiﬁ&
(Call Center) nmoTu 10 w1
‘Litfasniniouas 90
_ aunsoneumnuelglnih
melu 10 Wil
- poudnmvo sl

WAiunda 10 udl

Litlosnin 90%

nuAasanu wWmane HamamATY Ugynguassa
1.8, 66 n.A. 66 4. 66 asuna 2
24 3ndslundmiianlwinluudandou litleundn 95% 100% 100% 100% 100%
Litfpundnionas 95
_ Soddundmilanihbiruglilni (ne) 18,405 18,440 0
~ uniluwdamilwiitun () 18,405 18,440 0
2.5 aaudeiasdounngldivin nanld 100% 100% 100% 100% 100%
Ludn¥as melu 30 Jusinms lidesnd
$away 100
_ gunsansumnuveglilnih - - -
melu 30 Fukns (389
- moudonuvesliinih s - -
GAunin 30 Fukins (389)
100% 100% 100% 100%
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nuAasenu

NANITANTUIU

Wanane -
13.8. 66 w.A. 66 11.8. 66

lasund 2

Jywngudassa

31 quawinih
3.1.1 msudavesulvihdmiuieuiRnu s
Wk (Planned Outage) mgsw.d%ﬂ%xgﬂ_mssw
wifouasuuasaniufaus 300 kVA Fulu snciu nadianidu
msudedulv

- wiwesulvihdrmih

hitfeundn 3 Tu (370)

_ wiwedulwihadrwih tieendn 3 Tu (319)
nsufuReu

- ¢m$3¢&:§5«musgﬂsm&m (:0)

- LlanansauiRauiumuszesia
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100% 100% 100% 100%

100% 100% 100% 100%

100%
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100%
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100%
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[
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321 syuuLsIsus (3807230 Tiad)
3.2.1.1 me%ﬁ.z?ﬂéoms%am_.s@w.ﬁ_ﬁs,_&,m: 30 waud 3 L
- wadlas

melu 1 Tuwhms (5w)
Wu 1 uims (31w)
- UBNYALLIDY

melu 3 Juvihns (519)

a

By 3 s (5w)

100%

100%

100%

100%
24

100%

100%

33

100%

100%

100%

100%
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3212 me%ﬁiﬁée@sssarrsmm,ﬂ_gsragﬁ 30 woud 3 a

-~
- el

melu 2 Juhms (579)
Wy 2 Juhms (519)

=~

- UBNALIDY

melu 5 Jwhns (519)
Ay 5 Juvims (379)
3.2.2 STUULIINUG(22/33 1)
3221 wifowdasvuiasuiuliiu - 250 LA

el 35 Juvins (57e)
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W.A. 66
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a
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nanuseiumsiglni

melu 30 Ywihns (519)
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100%
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100%

100%

100%
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333 nsRsIdeuleieaseu Avfusgsuuseiulnih waglwihnseniy
- wuglglnih melu 5 Ywhms 9)
- wuglglnih A 5 fuviims  (518)
v v a a ) '

3 3.4 n15RTIIARUTDIBUTUNLINUNTOIY

o @ ' v a I
533ssSm,g?qu.ﬁc_,mmﬁdzzsg,_%zJ
_ pvdeuviienaseodlilnih melu 5 Jwihms (518)
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100%
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Ugynwgudssa

Sudunisielitesninissay 95
_ guflumsnelu 25 Jwins

- guflunmsiiu 25 Juvinis

3.4 sveznmaeiviAundu nadignaadiglvih
GudanniuiglividhssRuuasUfun
auieuluasudau)
341 gldlwedn
- 1wadles
melu 1 Jwihms (1e)
Wu 1 wihns ()
- uaniuadias
melu 3 Jwihms (1e)
Va3 Ywihns (7w)
342 gldnaelvg
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a
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100%
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e Tuan | wanam Tuiam UANLIA laiadunisg
nax wa 79U -
(AMP) WMALNG | INALNA idu2 il 35du | >=69u | wluae aiAu2dy 359 | >=69u |[snuenan fasaudaaial lwam | wenam | 39W
e geTu| 5(15)A | 1P 2 12 14 2 2 12 12 14 0
15(45)A | 1P 19 19 0 19 19 19 0
30(100)A | 1P 0 0 0 0 0
15(45)A | 3P 2 9 0 2 2 2 0
30(100)A | 3P 0 0 0 0 0
5AwithCT | 1P 0 0 0 0 0
5AwithCT | 3P 0 0 0 0 0
CT+PT | 3P 0 0 0 0 0
TN 2 33 35 2 0 0 2 33 0 0 33 35 0 0 0




