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2. iasgunsTiuinsily (Overall Standards)
nulasenu whmang samnidiahia Uywguassn
A.A. 65 .. 65 5.0. 65 Iasaund 4 o
2.1 annsaseluihfuldfesas 90 udean litleunin 90% 100% 100% 100% 100%
sruulnihdates umnnaitléFuude
vl nstignidu
~ aansadeliunelu 4 v, (%) 34 9 56
- srelvAuAund 4 v, (afo) - - - 0
22 sunsoudlededosdeuludasuseiului laivlosndn 95% 100% 100% 100% 100%
8%awuay 95 nmelu 4 WweuGesisuuatsanualdnus)
- aunsaunludefeuiouveglilnih - - - 0
melu 4 iou (Fe9)
- wilvdefouseuvaalilnin - - - 0
Wun 4 e (309)
23 m3srumbaeliitlées
2.3.1 glilwitlussuungumieynidieu e Liitloundn 98% 100% 100% 100% 100%
- %:%se_s%i?%&%é;m@z (570) 16,527 16,555
- %Sﬁ%ﬁiﬁﬁzgsags%s% (578) 16,527 16,555 0
2.3.2 gl luwaiiossnmize yawieu ynse 100% 100% 100% 100% 100%
- gudmhelihdldatanidiou (5e) 1,644 1,646
: %Szmﬂaﬂigggs,m@a%@sg (578) 1,644 1,646 0




Wan1saNiueu

2.6 aeutipFeuFouandlilnwimidnsdwi
(Call Center) meTu 10 w1l
lidfeundnievay 90
- aansanpumnuuaEliliih
nelu 10 uin
- meumaueglilnih

LWAUNIN 10 W1l

a/lasesnu wWvne Uaunnaudssa
.0. 65 .. 65 5.0. 65 lasuna 4 o
2.4 Faddlundmildlvinlundasiou laitlosndn 95% 100% 100% 100% 100%
liveniniovar 95
- odsluudamii i itudliliih. o) 18,171 18,201 0
- Suniluud il i (o) 18,171 18,201 0
2.5 seudelouSsuanglilui nasnld 100% 100% 100% 100% 100%
Fudfes melu 30 Tuviams Lidesndn
fowaz 100
- gnnsaneumnuua g LElni s - )
el 30 Swhns (Fo9)
- ppumnuveglilni - - -
Aund 30 Suvhns (3e9)
laitioend 90% 100% 100% 100% 100%
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3. Ssmw;::;m?cm:ds:\._m__.iﬂ\_mddmu:::dmﬂ._m._.iﬁéma AWA. ( Guaranteed Standards of Performance)

nulasenu

wWvane

HANISANTUIY

f.A. 65

W.8. 65 5.A. 65

Tasung 4

Unywgudssn

3.1 aunwlnih
3.1.1 Mudsedulwihdrminiteufiinu e
Wi (Planned Outage) m;smdwﬂﬂiﬂgﬂmssﬁ
wifeutaswunasuiudfius 300 VA Fuly sniiu nsdignidu
nsudeiulu
- wiswasulihdrmin
Laitlosndn 3 Tu (:70)
- wdswanulwihdrmih deendt 3 Ju (519)
nsufuReu
- UjiRnuiunuszeznaiudeld ()
- TdenunsaufuRauiuniussesiom

a vyy
sl (579)

100%

100%

100%

100%

100% 100%

100% 100%

100%

100%

3.1.2 mawiluymilniheu dwdudldlvily
\ummAUTavIeLYRAEMNTITTARG
wifontasuuarmiudaud 300 VA FulU enviu nsdlgnidu
- uiledgmilwihdu anelu 24 wu. (578)

- whlvlggmlwihdiu Wy 24 . (578)

100%

100%

100% 100%

100%




nulasenuy

wWhnane

sansAHuOY

f.A. 65

W.8. 65

§.A. 65

asuna 4

Uymngusssa

a '
3.2 szeznminguellwimelmiveldlwi
v w P | o a
@udnaniungualdlvidsstuuas
a wva o Iy o ° ' v " v
UfjtRmutaulvasufiu) nsdifiszuudmireniauaguad
3.2.1 SEUULIISU (3807230 Tas)
1% a - - ¢ " a
3211 mé@._.,ﬂi,xé%sssé_.smmafs?_b: 30 waud 3 e
)
- wailag

melu 1 Juviing (57e)

a

Wiv 1 wvinng (57)

- uanALiiag

mely 3 Juring (518)

a

WY 3 ms (51e)

100%

100%

100%

100%

15

100%

100%
28

100%

100%

100%

100%

43

v a a U a ¢ a ' P
3.2.1.2 fueldlvihivednnafive suuaiunia 30 woud 3 i

- wadiag

melu 2 S (he)

Wie 2 Auvng (57)

- YaNWALiDY
melu 5 Fwihns (518)
Wy 5 Auviinig (59)
3.2.2 SYUULTINGI(22/33 1))

3.2.2.1 niauwdasvwiasiuiulaiiy - 250 w@ile

Aol 35 Juriins (57e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




NulAseau

wWhvane

HaMSANIUY

fA.A. 65

W.b. 65

§.A. 65

lasung 4

Uaynnguassa

a

WU 35w (57e)

0

3.2.2.2 pifauvasuuiasiuiuiundiy 250 1eie ualtiiu 2,000 1ile
aelu 55 Tuhmg (578)
Wy 55 duvinig (578)
3.3 mumuSm\_s@dmzo%___“.ﬂ%z.x._mmaemsmmmwﬁmme
3.3.1 msleuteflilwiuasionsiwdou
yanUseiunsialni
aelu 30 Tuvihms (5w)
Wi 30 Juviinig (51e)
3.3.2 psanenuvanuseiunslalni
aelu 20 Tuims (57w)

a

Wy 20 Twing (57)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

333 nsnsadeutaieuiey eatussduwsasulnih uaglwihnseniu
- wudldlwih anelu 5 dwhms (57e)
- nudldlih By 5 Swhas (51e)
3.3.4 nMsnsavdeuteiouisuieituniseiu
wipaTanelniuagluadasuiduenlvi
- asadeuvseRasefllni melu 5 whms (519)
- anaaouvsenaof il 1iu 5 fuihns (519)

3.3.5 NNSIBAURUAIUSANT (ATUTANTVENBLUN)

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




Nnu/lasenu

Wnane

wan1saNiuau

f.A. 65

W.8. 65 5.A. 65

Tnsuna 4

Unywgusssa

gudunsialidesniniesay 95
- gdunsanelu 25 Juvinnis

- gwflunisiiy 25 Tuvinag

3.4 szwzmdelvaunau nadignaadigluin
v @ o o a a
WudanniunglluiidrszRuuasufua
o v
audaulvasuiou)
3.4.1 Gldlisedn
-~
- ey
melu 1 Ywihms (5e)
Wy 1 duiing (57w)
<
- UBNUALIRY
mely 3 Jwihms Gw)
Wiw 3 Juiims (57w)
3.4.2 lilnselng
ety 2 Jwhns (5he)

a

Wy 2 Tuiins (57w)

100%

100%

100%

100%

100% 100%

100% 100%

100% 100%

100%

] a o d a
3.5 MseRuaUsundelaedanseludn
oo Y oo
aunsuuseiulussezaannnmun
amelu 10 Ywihns (57)

a

Wy 10 uiinis (57)

85%

100%

100% 100%

100%
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fnos Tuwa |uaniwn Tuwn UDNLYN Tigudiuns
G wla 324 .
! (AMP) WAUA | MAUIA i 2 5 35 Ju | >=6 Yu |5oluwaflsihu 2 3 3-5 Fu | >=6 Fu |s2uuenwa[Aedadnaia | Tuwa | uanium
e fau| 5015A | 1P| 1 8 9 1 1 8 8 9
15(45)A | 1P 18 18 0 0 18 18 18
30(100)A| 1P 0 0 0 0 0 0
15(45)A | 3P 1 1 0 0 1 1 1
30(100)A| 3P 0 0 0 0 0 0
S5AwithCT| 1P 0 0 0 0 0 0
5AwithCT| 3P 0 0 0 0 0 0
CT+PT | 3P 0 0 0 0 0 0
5(45)TOU| 1P 1 1 1 il 0 0 1
5(100)TOU| 1P 1 1 0 0 1 1 1
394 2 28 30 2 0 0 2 28 0 0 28 30 0 0




