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2. anAsgrumstuin1snaly (Overall Standards)
/lassnu wWane il i Usywguassa
n.A. 65 .0, 65 n.8. 65 lasuna 3
2.1 a@ansadelwidulddesas 90 wdewn Liitioundn 90% 100% 100% 100% 100%
szuulwihdades duanaiiléiuuds
sniiu nsdignidu
- ansadglndunielu 4 v, (pd) 33 44 - 77
- MelWAwAund 4 va. () - - - 0
2.2 ansoudlvdedeaieuludouseiulnin Laitfosndn 95% 100% 100% 100% 100%
1¢%avar 95 meulu 4 WauasSsuduaednunisnes)
- aunsoudlvdefeaSeuve sl 2 - - 0
molu 4 fou (3e9)
- wilvefououvosldinih : - - 0
Wuni 4 Weu (399)
2.3 mssumieinihitléae
2.3.1 glilwihlueuuvemieynideu ynse Liitlosndn 98% 100% 100% 100% 100%
- gAmmbelihiflistmnideu (s1e) 16,445 16,491
- Swudlnihlumasumtome (51e) 16,445 16,491
2.3.2 flilwiluvaidiossmie yadtou yase 100% 100% 100% 100% 100%
- %:E.Jsﬁmg?ﬂmamé:_.mo: (570) 1,643 1,644
- Swndlliundentome (510) 1,643 1,644




WANMIANAUIIY

(Call Center) melu 10 it
litfeundinfesas 90
- annsoneufauvewldlnih
melu 10 il
- moumnuveldlnih

1AuN3 10 Wil

m/lasanu Wy Unywgusssa
n.A. 65 d.0. 65 n.y. 65 lasuna3
2.4 Foddluudamiiilwinluudasiou Laitiosndn 95% 100% 100% 100% 100%
liifieaninfeuaz 95
. ms%F:?s%#%?ﬁ?%ﬁz? (578) 18,088 18,135 0
- Swndluwdmienlwifomn (51e) 18,088 18,135 0
2.5 mpudefaaiounngliini wasanld 100% 100% 100% 100% 100%
Fudr¥as melu 30 Juvins Lidesnda
fowar 100
- @unsaneudnuveldlnih . = .
melu 30 Juvihms (Fev)
- mauMn YDl - - -
Wundi 30 Juvhms (3ev)
2.6 moutafaaisuainglilwdmainsdn litlesnd 90% 100% 100% 100% 100%
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3. smsgrumstiuimsinslwihiuussiuiudlélnihees avn. (Guaranteed Standards of Performance)

wam AU
m/lasenu wWhwane Unymgussn
n.A. 65 a.n. 65 n.y. 65 lasana 3
3.1 aumnlnih
3.1.1 mawdswedulwihdrmiuieuftRnu ma
uky (Planned Outage) mgswc“,ﬂﬂiﬁ,_&mssua
wifeudaswuasuiufius 300 kvA $uly eniiu nsfignLay
nMsudeauln 100% 100% 100% 100% 100%
- wdsvarulnihaamih - - - 0
Litioundn 3 Yu (570)
- wisvedulwiharmwih dosni 3 Yu (3e) - - - 0
QURTVEERIY 100% 100% 100% 100% 100%
- UtiRewiumussesaniiudsld (e) : . - 0
- lansaujiRnuiumussesnm : - - 0
Audsly ()
3.1.2 msudlyymilniiu dwmsudleiniily 100% 100% 100% 100% 100%
\amAUavdBlumgREMNTITiRns
wifowvasmuasaniudeus 300 kvA ulu enuiu nstignLay
- uilvlgmilnidu melu 24 v, (57e) : - - 0
- uwilollgminihéu \u 24 v (570) = - - 0
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wWhnane

wansandueuy

N.A. 65

d.A. 65

n.8. 65

losuna 3

Unymguassa

3.2 svznanifueldiniselwsiveld v

o o [ | a
(Wudnaniungualdlniidrsstuuay

a wa o ° ' '
UuRnuesulvasudiv) :mamu«cdﬂsz,_esmozua:mo

321 sruuusatush (380/230 Taa)
3.2.1.1 mem._.m_.z?ﬂgmssubm_.smm.e:,_sgrma 30 woud 3 wa

- wadlae

1Y

mely 1 Yuvhms (57w)

a

Wy 1 Juvihns (51e)
- uanALiag
melu 3 Yuhms (5w)

a

Wy 3 Juvihins (51e)

100%

100%

100%

100%
12

100%

100%
46

100%

100%

100%

100%
58

3212 meo.gz?ﬂ%msswmgomeSsrch_J 30 woud 3 e
- twadias
amelu 2 Fwhns ()
Wy 2 Ywihns (57)
- uaniumiles
melu 5 Tuhns (5e)
Wy 5 Juihng (59)
3.2.2 SYUUMTIRUGI(22/33 1AT)

3.2.2.1 wisuwlaswueasiuduliiy 250 wite

mely 35 Tuvhins (5w)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




NuArseu

wWhuune

HANISANTUIY

n.A. 65

#.A. 65

n.8. 65

losuna3

Unymgudssa

a

Y 35 Juriinis (51e)

0

3.2.2.2 wipulasvuasumuduni 250 1edie waliitiu 2,000 e
melu 55 Yuvhms (579)

W 55 Juihins (51e)

3.3 syevmneuavediifllvinfaseniataaiou

3.3.1 zdﬂazmaﬁ.ﬂiq:musm%d&mec

wanuseiunsiglng

melu 30 Jwhms (578)

Wu 30 Ywihms (51e)

3.3.2 mynwAunanuseiunsldlni

melu 20 Jwhms ()

a

WAy 20 Wvhms (51e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

v v L L L v a
3.3.3 MInTvdeauteseuisy NeusEauksulni wazlwinsensu
- wugldlwith anelu 5 Ywhms ()
- wugldlnih Ay 5 whms (5w)
v v a a ) '
3.3.4 mMInsvdeudeipasuuigIfunseI
o ) ' v a
wnsoeianuagliuasluiaSasuiduanlu
- avaeunIeAndeglilnih melu 5 whms (510)
- asvdeunieAnsegllnh (iu 5 Ywhms (5e)

3.3.5 MSLAURUAIUSNS (FAMUIMsvEIeLn)

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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n.A. 65

d.A. 65 N.8. 65
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Unymgudssa

sdunsialidesnindevay 95
- guflunsaelu 25 Tuvhne

- gwflunmsiiu 25 Tuviing

3.4 szezarsglwAundu nsdignandnelnih
udaanFuitdllnirthsuiduuasujun
auidoulvasudiu)

3.4.1 Gldlwneidn

- wadiag
melu 1 Ywhms (5e)
Wy 1 dwihms (5w)
- uanaLiias
melu 3 Twhms (5)

Wu 3 duiing (579)

3.4.2 flélwselve

melu 2 Fwhms (510)

a

Wy 2 Juims (5w)

100%

100%

100%

100%

100% 100%

100% 100%

100% 100%

100%
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3.5 msseuasundelaedavieRudan
Ao o oo
amunsuvseiulussezsiianinmun
melu 10 Juvhns (570)

a

Wy 10 Twihns (51e)

85%

100%

100% 100%

100%
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: fwos Tun |uaniun Tuiva UDNLYA Liigutiunns
ngu wd W |- - . — - - £ -
(AMP) WAUTA | WMAUTA aiAu 2 3 3-5 Ju | >=6 Tu [souluva(lifiu 2 3 3-59u | >=6 U |FUUINYA fnnuanaia | luwe | wenwa | 93U
viaSe%u 515 | 1P 21 | 2 0 0 21 21 21 0
15(45)A | 1P 8 8 0 0 8 8 8 0
30(100)A| 1P 1 il 1 il 0 1 0
15(45)A | 3P 0 0 0 0 0 0
30(100)A| 3P 0 0 0 0 0
S5AwithCT| 1P 0 0 0 0 0
S5AwithCT| 3P 0 0 0 0 0
CT+PT | 3P 0 0 0 0 0
5(45)TOU| 1P 0 0 0 0 0
34 1 29 30 1 0 0 1 29 0 0 29 30 0 0 0




