mqm_Se_zm:\_M&JFﬂﬁa\d:s\_w_ﬁ\_smwaﬁs.gbgﬁdm:\_mdma Anln.
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2. nasgumsliu3nsitaly (Overall Standards)
au/lasanu wWmane b S5 1 Ugymgudsse
n.A. 65 4.0, 65 n.8. 65 asuna 3
21 sansadrglninAulddesas 90 nasan Litleundn 90% 100% 100% 100% 100%
suuliihiades tumnnaitldiuuds
anviu nIdignidu
- gunsasreiniumelu 4 v (af0) 33 - z 33
_ srelniuAunt 4 . (¥ - - - 0
22 gunsouflededosiouludowsewiulvih laitloundn 95% 100% 100% 100% 100%
18%uaz 95 molu 4 Weuleaisulumudnuaidnes)
~ annsoudladedesSeuvesldlnin - . - 0
mely 4 Wou (309)
- uhledefosSuuveldlvih - . - 0
Aunh ¢ Weu (3e9)
23 m3sumielniildaie
231 il lunmuungumbeynieu ynae laiviosndn 98% 100% 100% 100% 100%
- grusmihglihilldmnideu (18) 16,445
. %Sz%.ﬂi??ésdzds&asg (570) 16,445
232 flélwihlunidlessiumie yaidiou Mg 100% 100% 100% 100% 100%
- grusmhglnihilldsmnidieu (18) 1,643
s %Sc%ﬁ%ﬁ%&%&é% (58) 1,643




wan1sANHuU

2.6 sm%._\mmmﬁmeza,_:mﬁﬁiﬂ\_s,z?mmss.
(Call Center) melu 10 w1
liitloundniouay 90
- annsaneumnuveldlinih
ety 10 ud
- moudnmvellnih

WAunii 10 ui

nu/lasenu wWhvune Ugymgudssn
fn.0. 65 d.0. 65 n.9. 65 asund 3
2.4 daddundmilalninluusazniou litloandn 95% 100% 100% 100% 100%
Litleuninfevar 95
_ Zddlund it iugldlnih (1e) 18,088 0 0
~ unlundmililitafome (51e) 18,088 0 0
2.5 aautadasSounngldlvin wasanld 100% 100% 100% 100% 100%
ZuAdes nelu 30 Ywims litieend
fawaz 100
- annsanausmamveglalnih - - -
mely 30 Suhms (Fe9)
- ppuManveLEivih = - -
Aund 30 fuhms (3e9)
liitlpanin 90% 100% 100% 100% 100%
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3. snasgrunstiuinsiimsiniiudssiufuglélinves avia. ( Guaranteed Standards of Performance)

n/lasenu

wWhnune

Hansaiiueu

n.A. 65

d.A. 65 n.4. 65

asuna 3

Ugymgudssn

3.1 auawlvi
3.1.1 msudwesulnihdrmiiieu iRy mu
whu (Planned Outage) m,dsmd%.mg,z,_ﬂms%a
ioutasuinsiufufaus 300 kVA Fuly snciu nadignidu
nsudeaulv

- wivedulnihdrmih

laitlosndn 3 Tu (378)

- whwwadulwiharamih teendt 3 Tu (18)
mMsufuRnu

- dm&?é&:sém«musgngﬁm (318)

- llansauiRauviumussesiian

a vy
Awaeld (51)

100%

100%

100%

100%

100% 100%

100% 100%

100%

100%

312 msuiledgmilniidu dmdugldiniilu
z_s_,s35&9&8323%&?%

wifoulasunnsimfudaud 300 kvA fuly enu nsdianidu
- uhlalgmlnihdiu melu 24 v (518)

- whlalgmlwihdiu Wiy 24 v (578)

100%

100%

100% 100%

100%




/ey

wWanane

wan1saNiuu

n.A. 65

§.A. 65

n.8. 65

Tasund 3

Unymgudssn

3.2 mucu_.am%“__mg_maﬁzﬁdé?nem._.ﬂi?

s

o - | a
(T sﬂ:azsmem._ﬂz?.?muz.z:m«

aa

a e v o ° ' v . v
UfjiRmuieulvasufiou) nsdifissuuimiienisuagual
3.2.1 STUULSIsus (3807230 Taas)

v d a &a ¢ ' a x
3.2.1.1 mé@.ﬁ.ﬂi?sd@ss225@253?5: 30 woud 3 ia

-
- LUALlaN

melu 1 s (w)

a

Wy 1 uinms (51e)

- usnwaLios

mely 3 s ()

a

Wy 3 Auviing (5w)

100%

100%

100%

100%

12

100%

100%

100%

100%

100%

v d a Ua < a ' o
3.2.1.2 fueldlnihivefadsiwesvunmiunii 30 weud 3 id

-~
- LUALIBN

melu 2 Ywhms (579)

e 2 s (57e)

- uyanUALiDY
melu 5 Jwihns (519)

Wy 5 uvims (57w)

3.2.2 SEUULSINUGA(22/33 1A7)

3.2.2.1 wiewlasuasauiuliiu 250 1o

melu 35 Jusihnis (51e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




u/laseanu

wWavaneg

WNANTIANTUIY

n.A. 65

d.A. 65

N.8. 65

nsund 3

Ugymngudssa

a

By 35 Tuvinns (37w)

0

3.2.2.2 nifoudasnesauduiundt 250 1wie waliiiu 2,000 10
melu 55 Juihns (51)

Wiu 55 uvinig (518)

3.3 mum«Smgswcm:maﬂ_“ﬂﬁzﬁgmmémsmmmwam@:

33.1 3&3&@%&1?Fm«sm%js_mm:

nanuseiunslalni

mely 30 Yuims (578)

Wu 30 Awihns (518)

3.3.2 nMsneAunanuseiunsidlni

melu 20 Juims (578)

a

Wy 20 uiinig (318)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

333 nsasadeudedeaiou neatuseduuseiulnih waglwinsgniu
- wugldlnih anelu 5 Ywhms (1e)

- wuldlwi du 5 fwhms (51e)

3.3.4 mnsieaeutedeadsuieatumseiu
wideeTanmbieliuarluada¥utuenlnih

- pyvaeuviiefnsellilni melu 5 Jwhms (18)

- pyrvdeuvisenaseldlni fu 5 Jwhms (1e)

3.3.5 N139NUAULRUAIUINIT (AIUTNITVEELUR)

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




nulasenu

wWhvane

HANISANTUIY

n.A. 65

#.A. 65

n.8. 65

Tasua 3

Unywgudssa

guilunisialitiesninieeay 95
- diunisnelu 25 Tuviing

- gflunisuiu 25 Juvinig

3.4 szezamawlWAundu nsdignemdnelvi
@udaanFuitglélwidiszRuuazUfon
auidauluasudau)
3.4.1 Gldlseidn
- waieg
melu 1 Juihns (518)
W 1 uiing (5w)
- uanuaLins
melu 3 Jwhns (579)
Wu 3 uviing (57e)
3.4.2 lilwselve)
melu 2 Jwihms (5w)

a

Wu 2 g (51e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

' a ' o o a
3.5 MsseRuAUSuNIelaedavioiuan
do o o
aunsulsenulussezinannmun
melu 10 Juvhns (5w)

a

We 10 s (57w)

85%

100%

100%

100%

100%




swuagunsveliliuaziansiines
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. HICLH Tuwa |usnin Twwn UBNLUA liigniiuns
nga tld Etl — - - £

(AMP) WAUTA | WAUE Lidu 2 54 3-5 Ju | >=6 Yu |suluwalifiu 2 94 3-59u [ >=6 1 |WUINYA fanaudnasa | Twwa | uenwa | 93U

avla Sty 515)A | 1P a | a 0 0 4 4 4 0
15(45)A | 1P 6 6 0 0 6 6 6 0
30(100)A| 1P 0 0 0 0 0
15(45)A | 3P 1 1 0 1 1 1 0
30(100)A| 3P 0 0 0 0 0
5AWIthCT| 1P 0 0 0 0 0
S5AwithCT| 3P 0 0 0 0 0
CT+PT | 3P 0 0 0 0 0
5(45)TOU| 1P 0 0 0 0 0

59 0 11 | 11 0 0 0 0 11 0 0 11 11 0 0 0




