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2. 1msgrumsiuinsialy (Overall Standards)
NANTIANTUIY
m/laseauy W Unymaudassa
WLy, 65 N.A. 65 0. 65 lasuna 2
2.1 ausadnglwidulddesas 90 nasan litloanin 90% 100% 100% 100% 100%
szuulwihdadas duanaaiilduuds
oLy nIgignidu
- ansadelndumelu 4 v, (pd) 39 55 47 141
- delwAwiunt ¢ v (p¥y) - - - 0
2.2 ansoufludefesSouluosuseiului laitlosnin 95% 100% 100% 100% 100%
8%evar 95 melu 4 Weuleaisuluasanvalonys)
- annsauilvdedeaeuvealdlnih = : = 0
melu 4 fou (F09)
- unlvtoioudouvalilnih . - - 0
Wund 4 Weu (Fe9)
2.3 mssrumiaglnihitldate
2.3.1 gl lussuungumeynidiou e itfleunin 98% 100% 100% 100% 100%
- gwrimheliihdldesmniey (31e) 16,359 16,410 16,433
- Sl luwssuuniomn (1e) 16,359 16,410 16,433
2.3.2 gldlviluwaidiossrumine yidieu ynse 100% 100% 100% 100% 100%
- gwamhglwihilldssmnidiou (519) 1,636 1,640 1,643
- Swufldlwihmiestiun (10) 1,636 1,640 1,643




HANISANTUIY

(Call Center) nelu 10 wi
litiesnirFosas 90
- @aunsorpumnmvesfldlnih
melu 10 uit
- soumnuvelelnih

AU 10 wdl

nm/lassnu wWhvane Unywguassa
wL.e. 65 N.A. 65 .b. 65 lasung 2
2.4 Yoddlundavilalwirluusaziion livieenin 95% 100% 100% 100% 100%
lideuninfeuas 95
- - Yoddluudoniderlwilitudlatiin se) 17,995 18,050 18,076 -
- Swnluwdmildlwinfmun (s1e) 17,995 18,050 18,076
2.5 mautaipaisunngldinii viwnld 100% 100% 100% 100% 100%
FuAas melu 30 Swims Litesndn
fowaz 100
- annsaneumnuvelElnih 4 1 8
melu 30 fuwhms (3e9)
- moumavelelnih - . -
Wundi 30 Jwhims ($ev)
2.6 apudipauFsuningldlvimalnsdng laivfosnd 90% 100% 100% 100% 100%
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3. iasgumstivimsiimsinihiudssiufuglélnihess W, ( Guaranteed Standards of Performance)

Nulasenu

wWhvane

HNANISANEUIIY

1.e. 65

W.A. 65 1.4. 65

lasuna2

Unymnguassn

3.1 aunwlni
3.1.1 mawdawedulwiharaminieufiRnu ey
wHu (Planned Outage) mx_smﬁﬁﬂiﬁgﬂms%ﬂ
wilutaswnasiufusaud 300 kVA Fuly sniiu nsdlgnidy
mMaudenulv

- udsvadulnihaanth

Liiteanda 3 Yu (510)

- wdsadiulwihaami deent 3 fu (51w)
MU R

- UtRnwiumusseznaiudeld (s1e)

- WimsaufiRauiunussesnm

ad vy
w3y (57)

100%

100%

100%

100%

100% 100%

100% 100%

100%

100%

3.1.2 msunledgmilwidu dwdudlélnihly
\wawmAUavIsLuRgAAMNTLARR

wifewdaswunsauiudaus 300 kvA Fulu snuiu nytignidu
- uwhlatlgmilniheu anelu 24 2. (578)

- uwilolgmlnidu Wy 24 v, (578)

100%

100%

100% 100%

100%




a/lassau

wWhnane

wan1sANtuu

1.8, 65

W.A. 65

1.8, 65

lasune 2

Uywguassa

3.2 m«m_«sm\_ﬂmem.giﬁ._ﬂm?m.__m.gi?
acmsa;:m:q_m.._%ﬂisidumgmu
UjtRnuteuluasudau) nsfiiiszuudmmieniouatuda
3.2.1 spuuLsadush (380/230 Thad)
3.2.1.1 msm._.ﬂi?ﬂéom_sm_«amgomﬁﬁsﬁrmz 30 woud 3 wa
- 1wadieq

melu 1 Jwhms (57e)
Wu 1 Awihns (51e)

- UBNYALIDY

melu 3 Juihng $1e)

a

Wy 3 Jwing (579)

100%

100%

100%

100%

52

100%

100%
51

100%

100%
23

100%

100%

126

3212 &e&ﬂi?&emmsm_«awgmmeis_.m%& 30 woud 3 (e
- wadiag
melu 2 Ywhns (e)
Wy 2 Juvims (51e)
- usnwaiias
melu 5 Tuhns (51e)
Wu 5 duvhms (51e)
3.2.2 SEUULIINUGA(22/33 1913)

3.2.2.1 wisulaswunsiuduliiy 250 wie

melu 35 Yuvhms (5e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




NulAseay

wWvane

WaNIIANIUU

L8, 65

W.A. 65

1.4, 65

lnsuna2

Unymgusssa

a

WY . 35 7uihms (51e)

0

3.2.2.2 wisulasvuasauiuiunit 250 e wailsitiu 2,000 1wiie
melu 55 fwhms (51e)

Wy 55 Jwihms (5he)

3.3 M«cusm\_smcagam“.ﬂﬂzﬂ._mmémsmmm?:mmc

33.1 Bmﬂwzﬂm%ﬂiﬁg:m«smondamm:

wanuseunslglnia

aelu 30 Jwhns (5e)

Wy 30 Tuvhims (51e)

3.3.2 mseAunanUseiunslglnii

melu 20 Jwhns (1e)

a

Wy 20 Juiins (57e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
11

v v a @ @ ) a
3.3.3 mMInsvdauveieaieu neiuseaunsulin warlninsewsuy
- wuglilwih anelu 5 Swhms (510)
- wugldlvih Ay 5 fwkans (51e)
v v a o Y '
3.3.4 MInsde Ui IuALIfUNTE Y
o ) ' v a
wsavianmiielihuarluiadasuduinih
- avivdouvizeRaseglilnih aelu 5 uhms (s1e)
- avvaeuvzeanstelllnih (i 5 whms (5e)

3.3.5 MINUAURUAIUSNIST (AUSnsveneiam)

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




nulasenu

Wmiane

Wansaiueu

L.8. 65

W.A. 65

1.4, 65

nsuna 2

Uymauassa

sdumslalitouniniesay 95
- aflunsnelu 25 Yuvhinis

- aufiunsiiu 25 Yuvnig

3.4 szezandwlnAuniu nsdigneadreluih
o @ o o o a a wa
udannunglilwiidrsstuuazyfon
o v
mudeulvasudau)
34.1 glilwsedn
-
- wadiag
mely 1 Funs (5w)
Wy 1 ks (57e)
- uanLuALileg
meluy 3 Sung (5w)
Wy 3 Jwhins (57e)
3.4.2 glilwnelng
mely 2 Suhins (51e)

a

Wy 2 AWhms (51e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

' a am a
3.5 M3eRuarlsundelaudiansotudan
o o o
munsuusziuluszeziaindmun
mely 10 Jwihns (57)

a

WY 10 Juviinis (5w)

85%

100%

100%

100%

100%
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nslwihdiuglinesinadedu Uszsh ey fquisu 2565
. fwos Twwa |usnun Tuwa UDNLYA laigliuns
QGH W 59
' (AMP) WIAUIA | nAUTa laivfiu 2 Y 3-53u | >=6 Yu |suluwalliiu 2 3 3-5%u | >=6 u [souvenvn|fnswdnaie| luwe | uvenwn | sau
Dim.w\a..wt 5(15A | 1P 1 12 13 1 1 12 12 13 0
15(45)A | 1P 10 10 0 10 10 10 0
30(100)A| 1P 1 1 1 1 0 1 0
15(45)A | 3P 0 0 0 0 0
30(100)A| 3P 0 0 0 0 0
5AwithCT] 1P 0 0 0 0 0
5AwithCT| 3P 0 0 0 0 0
CT+PT | 3P 1 1 0 1 1 1 0
5(a5)Tou| 1P 1 1l 1 1 0 1 0
39U 3 23 26 3 0 0 3 23 0 0 23 26 0 0 0




