m,_mg,zzmDJmm...rw:aaﬁs.._u,_tgsmwa.:aEb.._pzd.wza_mdmz v,

3&1?%:%32?5&&: Uszdfiou  wwey 2565
2. insgrumsiudnsialy (Overall Standards)
u/lassnu e sl s Ugywrguassn
WLy, 65 W.A. 65 0. 65 lasuna 2
2.1 ansadelnidulddesas 90 wawwn litloundn 90% 100% 100% 100% 100%
ssuulnihdades tuannaitléiuuds
sniu nsdignidu
- amnsasrglnAumelu 4 v, (¥ 39 - . 39
- grelvAwiunt ¢ va. (p¥) - - = 0
22 aunsaudledodosSouludowseiulvin laitlounin 95% 100% 100% 100% 100%
63ewuaz 95 mmelu 4 WeuGesSsuluatsanuaidnys)
- anunseuilededeussuvesldlini 8 - - 0
melu 4 deu (3e9)
- unledefosSeuvasfldlni - < . 0
Aund 4 ey (3e9)
23 nssrumielniildese
2.3.1 glalvilulssuungumieynideu vnsie Litlosnin 98% 100% 100% 100% 100%
- ruAmhelwihilldmnidtou (51e) 16,359 0 0
- Sulditlussuunioun (51e) 16,359 0 0
2.3.2 gl luiadlessrumiae ynivieu ynse 100% 100% 100% 100% 100%
- grusmhglnihildsmnidiou (1) 1,636 0 0
= &Eé%ﬂiﬂ;gsa@aw_ég (570) 1,636 0 0




HANTITALLUIIY

(Call Center) nmelu 10 w1
Litsuniniosas 90
- annsonpuAnuveldlinih
melu 10 uil
- paunmuvasldlnih

AU 10 Wil

lasanu wWmane Unymguassa
1LY, 65 w.A. 65 6. 65 lasuna 2
2.4 Fadsluudamiialwilunsaniou laivfounin 95% 100% 100% 100% 100%
litisuninfesas 95
. ms%?:?s%#z%ﬁmﬁﬂﬂz? (570) 17,995 0 0
- Sunduwdmiiaalwiimme (51e) 17,995 0 0
2.5 sautafasisuangldlnia uawinld 100% 100% 100% 100% 100%
FuAnFas melu 30 Juvins lidesnin
foway 100
- annsanauinuveglelnih 4 = -
melu 30 Juhns (Fe9)
- mouMn YR LInn : - -
Aund 30 Twhms (3eq)
2.6 sautaiaaisuninglilniimalnsdni litipenit 90% 100% 100% 100% 100%




TIBIUNANTANTUNUAUNIATIIUAMAINUINITBS ANA.
msinidugiinnaginededuy Yssdudou

v a 1Y o o 3
3. inasgrumsiinsiinisiwiiuussiuiugléiviheas nvin. ( Guaranteed Standards of Performance)

e8u

2565

ulasenu

wWviane

HANTSANTUIU

L.g. 65

W.A. 65

1.9. 65

asuna 2

Unymgussse

3.1 Auawlni
3.1.1 maudsvedulwihdrmiiniteufiinu s
wuu (Planned Outage) m;smﬁmﬂﬁiggﬂms%
wiouUasuunasamiufiug 300 VA $uly sniiu nsdlgnidu
msudenulv
- wiwadulniharmia
Litieand 3 Ju (570)
- wlwwedulwiharmih deendt 3 Yu (318)
MU
- UftRnuumuszaznaniiudsld (510)
- LiansaufiRauiumussesia

a v
sty (57)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

3.1.2 maudlvdgmivihdy dmsugldlnitly
LAmAUIavIeLIRgEEMNTIuTiARRY

wifouvasuuasaniufiud 300 VA Fuly snuiu nsdlaniau
- uilvdgmindhdu anely 24 v (51e)

- wilvlgmindheu Ay 24 2. (579)

100%

100%

100%

100%

100%




nulasenu

Wnane

HANTSANTUIUY

w.y. 65

W.A. 65

1.4. 65

s 2

Unymgudssa

3.2 m«e«Smsﬂm.._m.pﬂzﬁdé._.s%_m._ﬂz?

o

[ [ | a
(udnaniundualdlwiidrssituuas
@

a wva o v aa o ' v '
d&d SJE—.aQﬁ__.dSMdDdﬁv Dmﬂ:ﬁmuddaas.zam_immﬁwﬂﬁmu

321 STUULsIUA (3807230 Taad)
3.2.1.1 mem._.,w._.i?meomss«am_.smm.eSsEFm: 30 wontd 3w

- wwadiag

mely 1 Ywhms Ghe)

a

Wy 1 uiins (w)

- usnLuALiiae

mely 3 Ywhms (he)

a

Wy 3 Tuving (57e)

100%

100%

100%

100%
52

100%

100%

100%

100%
52

v a a U a ¢ a ] P
3.2.1.2 ma%ﬂz?s&m%s,,_g_,soiz,_ssgﬁ 30 woud 3 Wa
- wadies

mely 2 Jwihms (5he)

Wy 2 Juving (578)

- uaNUALiBY
melu 5 Juihns (5)
Wy 5 duviims (57e)
3.2.2 SYUUUTINUGA(22/33 1A))
3.2.2.1 niiauvasuasmiubiiu - 250 1Aile

melu 35 Jushns (5he)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




ulaseu

wWavane

HANITANTUIIY

.8, 65

n.A. 65

1i.4. 65

wsana 2

Unygussse

a

W 35 uvhns (51e)

0

3.2.2.2 wiswlaswunasauiuiundt 250 1wike walsiiiu 2,000 wite
melu 55 Jwihms (57w)

Wy 55 uvinig (518)

3.3 m«m_usgswcm:ua&mﬂ..._._.i.u\_mma.._msmmmaﬁmm:

3.3.1 :dﬂm:&m%,ﬂ.}_ﬁ)pmusmmzdamm:

wanUseiumsldlnih

mely 30 Jwihms (7e)

Wy 30 Juvihins (518)

3.3.2 myeAunanuseiumslgini

melu 20 Jwihms (1)

a

WY 20 Jwihng (519)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

v v L L o L @
3.33 nsasivdauteiauiu ieatuseiunsssiulnih waglninseniu
- wugldlvih anelu 5 Jwhns (he)
- wugldlwih A 5 Twhns (e)
v v a a o '
3.3.4 N5 Ut RS suALIfUNTEU
o @ ' v a 1
wsasianmihgnihuazluiasauituailni
- avvaeuniedaselldlvih melu 5 Jwhms (9e)
- avaeuvEefasedlilnii fu 5 Twhms (5e)

3.3.5 NMSIWAURUAIUINAT (AIUINITVEILLUA)

100%

100%

95%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%




Nnu/lasenu

wWavane

NANTTANTUY

L.y, 65

W.A. 65

3.8, 65

Tasuna 2

Ungvnguasse

guiiunsialitounindesay 95
- gwflunsnmelu 25 Yuvins

- guflumsiiu 25 Juvhmsg

3.4 szemmnelnAundu nsdignadnelvia
(ufavnFuitdléivihdrsziuuasujin
auidoulvasudau)
341 glélwsedn
- Laiag
melu 1 Jwhnms (51e)
Wy 1 wims (57w)
- uanuALlias
melu 3 Jwhns (51e)
Wy 3 Juims (5w)
3.4.2 glilwselug
melu 2 Suhns (e)

a

Wy 2 uvins (5e)

100%

100%

100%

100%

100%

100%

100%

100%

100%

' a ' o o a
3.5 mssneRuATunIelaedavsaitiuan
o a o
aunsulsenulussezianivun
melu 10 Ywihns (51e)

a

Wy 10 Juvnng (51e)

85%

100%

100%

100%

100%




