SILVTUHANTISEANTUITUANNIATTIUAMUATNULEINT5ADY ANA.
M5 nvhaduninindunaieiiu szandau wwau 2565
2. Aess1un1siusan1snald (Overall Standards)

. WaN15aNLHIUYIU ey
u/lAsey e o s Twa 65 | 0. 65 [lamna 2| auasse
2.1 sunsaannglnihdaulssaaar 90 uavain  pidaanii 909 100% 100% 100% 100%
szuulWihdaziae iuananlasunis
eINLIY ATalANLAY 5
- dansadelwaunialu 4 d.u. (Adv) 39 - - 39
- AglWAuiunin 4 1.4. (A59) - - - 0
2.2 susaunlazdasasisauluidasusedulnflfitiaanii 959 100% 100% 100% 100%
1e9auar 95 Analu 4 wau(saviaauilu
SRR} 161} o))
- dnsaudlatasasBauuasglad v - - - 0
aalu 4 thau (13a9)
- uA'larasassauuasgladini - - - 0
iundl 4 hau (15av)
2.3 msatunuanilnladase
2.3.1 flad'lWihlulaaduunarunihanahau wa |, . . J 100% 100% 100% 100%
el UuaganI1 989
- audmibelWdhAldsenndan (51a) 16,359 0 0
- AwugldlWvih lueduunitovue  (51a) 16,359 0 0
2.3.2 §ld Wi luasidasaruning naiau nin 100% 100% 100% 100% 100%
eald
- auauwihelWihAtafRsenndian (518) 1,636 0 0
- FnugldlWihadiasionua (s1a) 1,636 0 0
2.4 Fadelunasuidm i luneazidau ldaanii 959 100% 100% 100% 100%
‘siviaaninsauar 95




91U/ TA599IU

NAaNIIALLIUIIY

whuuna

13d.81. 65

n.A. 65

#1.81. 65

1asuna 2

tleynin
alassa

- AR TUUFINRAAVTWANTWA LKA TAAN  (5181)

- Awulundeniiarwievua (s18)

17,995
17,995

0
0

0
0

2.5 eauzasasizauannnladlniii uavain'le
Sua3av A1alu 30 Jurinnis Luvaanin
saaar 100

- dnsaeaudiaunadn 1l Wi
aalu 30 Juvinais (13a9)

- eaudaunadi it Wil
tAunn 30 urinns (13a9)

2.6 aauzasavizauannnTad Wl e Insdwu
(Call Center) analu 10 U
‘sivaaniisauar 90

- &unsanaudauuadntd W
aalu 10 Ui

- pauAIauuaIN ta WA
tAunidn 10 U

100%

HdaanlI1 909

100%

100%

100%

100%

100%

100%

100%

100%




