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2. Aessr1un1s 1riusn1sna'ld (Overall Standards)

WaN15aNLHIUYIU ey
N.A.65 | A.NW. 65| 3.m.65 [lasuna 1| aildssa

VU/TA599U husung

2.1 sasaananWilhdulasaaas 90 uavann | luiaanii 90%| 100% 100% 100% 100%
szuulWilhdiaaas WulanaINlasunI9
gINLIYU ATALANLAUY 5

- gnsanelwaunalu 4 4.u. (A3v) 15 - - 15
- elWautiuni 4 2.u. (A39) - - -

2.2 sunsaunlaasasisauluidasunsedu il luaanin 95%| 100% 100% 100% 100%

1e3auar 95 Analu 4 wnau(sasizauilu

CRHELITHRIGHTS)
- @nsaudlarasaszauuasg i v - - - 0
aalu 4 thau (15a9)
- uA'larasaszauuasgladinih - - - 0

iundn 4 whau (13av)

2.3 asarunuaInilnldase

2.3.1 gl lWihlulaaduunaruniianahau nn 100% 100% 100% 100%

Livaanin 98%

el
- audmibelWvhAldsenndan (51a) 16,185 0 0
- AnudldlWvih luaeduunenua  (518) 16,185 0 0
2.3.2 Wi Tuiaaliavanuniieg naiau nin 100% 100% 100% 100% 100%
el
- auamihalWvhnldsenndau (s1e) 1,632 0 0
- SnugldiWihaadiasionua (s1e) 1,632 0 0
2.4 Fadelunasuidm Wil luneazidau livaanii 95%| 100% 100% 100% 100%

lsviaaninsaaay 95
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- AaRITunFInde TWIAN TWAUKTA WA (518)
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0
0

0
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2.5 eauzasasidauainnld Wil uavan'la’
sua13av Analu 30 Jurinnis luvaanin
sauar 100

- @nsanaudiatunadi il Wi
aalu 30 Juvinais (13a9)

- eauda a1t Wi
tAun1 30 Jurinnns (13av)

2.6 mauzasavizauannn a1l neInsdnwmn
(Call Center) analu 10 Ul
‘ivaaninsauar 90

- §unsanaudA o Ny W
aalu 10 Ui

- pauAIa NI T Wi
tAunin 10 U
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