FIE9UNANITAN Lﬁ‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwn.

nWd.2.829 116 nWK.2 Ins. 054-581-612 (ALNEIN 18208)

2. Nﬁﬁliﬂﬁ%ﬂﬂﬁ‘iﬁﬂ?ﬂ’l?ﬁ'ﬂﬂ (Overall Standards)

f.A. - 5.A. 65
NANIFANLRIUIU U 2565
NUATINU wlunns ifymailassa
B.A. .2l 8.0 asung 4
2.1 @saangilihAuladesas 90 nasann  |lddesndn 90%|  100% 100% 100% 100%

2.2

szuvlnndadas duannaniilasunds
ENLIY NFURNLAU

- gunnang AuAel 4 9.4 (ﬂé‘l/\‘l)

- aglWANALNGN 4 9.8, (m;“\a)
aansoutladadasdeuludacusanulne
lasasaz 95 nalu 4 hauassauily
ANBANBUDN1S)

- anunsauiladaiaciFaunedld i
el 4 Feu (Ge9)
- uitladefaaiFaunaadldivi

AN 4 1Ha1 (1509)

laltfasindn 95%




FIE9UNANITAN L‘a‘u\‘]'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwn.

nWd.2.829 116 nWK.2 Ins. 054-581-612 (ALNEIN 18208)

2. Nﬁﬁlﬁ‘g’mmﬂﬁu?mﬁ‘ﬁbﬂﬂ (Overall Standards) f.A. - 65.A. 65
uan1sAL U 1 2565
nulagenu e tynailassa
7.A. .. £.0. lmsuna 4
23 nsanumniaeliiildase
2.3.1 i luassuumauaayninau Tieandn 98%|  100% 100% 100% 100%
NNIY
- fdﬂumuiiqﬂv%ﬁﬁm%’@?mnLﬁ@u (378)) 17,258 17,278
- f«i’mqwﬁﬂvdﬁﬂummmmﬁmm (318) 17,258 17,278
2.3.2 {ld i luaniessumien nnkew nnse 100% 100% 100% 100% 100%
- druphatiag i ildasmniden (:e) 1,749 1,749
- foﬁ’]mu;ﬁﬁﬁ”lvdﬁﬂmmﬁm%wm (3781) 1,749 1,749
24 dpdadluudamiimlindlunsaziiau Tdtiaeindn 95%|  100% 100% 100% 100%
laiaaninsaaaz 95
- Sndeluudoviten i WLl lidh (se) 19,007 19,027
I A o L (3181) 19,007 19,027




FIE9UNANITAN Lﬁ‘uﬁ'luﬂﬁNNﬁﬁlﬁ‘gﬁN@ﬂJﬂ']Wﬂ%ﬂ']?‘ﬂﬂﬁ nwn.

nWd.2.829 116 nWK.2 Ins. 054-581-612 (ALNEIN 18208)

2. N1M5§1UN15 LALEN15M Ll (Overall Standards) A.A. - 5.A. 65
NANIFANLRIUIU U 2565
NulAsanu s unne tynailassa
B.A .2l 8.0 lasung 4
2.5 paudasausauangld Wiy uasanla 100% % % % %

Fumsae nalu 30 Awvinis lddasandn
Fazaz 100
- @WNI0RBUAININTBSE 1 Wi
el 30 S (Bev)
- mauAn N TR ln
Aundn 30 Swinng (Gag)

2.6 paudasassauangldliWiinadnsdwi
(Call Center) neilu 10 WA
laivaanindasaas 90

- ANNNINABLAND N b LN
Aeli 10 Wi
- ARUAININTEI I WY

AN 10 U9

laltfasindn 90%




mmﬂummw‘i’lLﬁm']umummgmqmmwu%mﬂm nwa.
nWd.2.829 116 NWUW.2 Ins. 054-581-612 (ALNLN 18205)

Y a a [ o 3
3. wAsgIuNIs uEnsiins inwhSuilssaunuegldlWwWhaas nWa. ( Guaranteed Standards of Performance)

HANTALENANY Tl 2565
nulaseny husng tymagilassa

f.A. .2l 80 |lasuna 4

31 Amawlndn f.A. - 6.A. 65

3.1.1 maudsredulinaasminwel iR ax

Asudld A nFAns

~

i1 (Planned Outage

Qe

PraULlAsIU AT 300 KVA 1l
2Ny nstlaniau
nsuaanuln 100%
- wagaasu i st
laidaandn 3 44 (31a) ] _ ] ]
- wagaasu i aaentin dasndn 3 4 (s1e) _ _ . .
nsUfumY 100% - - - -
- ﬂﬁ‘ﬂ”ﬁmuﬁummzmmmﬁLLf%’\ﬂ'i’ (3181) - - - -
- ldgunsndJuifenwiuanssazioa

Auaald (318 - - - -




'mmfmmm'ir;‘iflLﬁm']umummgfmqmmwu%mﬂm nwa.
nWd.2.829 116 NWUW.2 Ins. 054-581-612 (ALNLN 18205)

Y a a [ o 3
3. wAsgIuNIs uEnsiins inwhSuilssaunuegldlWwWhaas nWa. ( Guaranteed Standards of Performance)

HANTALENANY Tl 2565
nulaseny husng tymagilassa

f.A. .2l 80 |lasuna 4

3.1.2 msudlatleymIningy drusug 1 il 100% 100% 100% 100% 100% f.A. - 6.7. 65
mmmﬂm@u’?@mqmmwmwﬁﬁm%\a
el aTLNATINUAILA 300 KVA T34
2Ny NstlanIau

- udlatfoym i su nalu 24 . (31a) - _ ; -

- udlatfoym IineL B 24 9. (318) - - - -




mmﬂummw‘i’lLﬁm']umummgmqmmwu%mﬂm nwa.
nWd.2.829 116 NWUW.2 Ins. 054-581-612 (ALNLN 18205)

Y a a [ o 3
3. wAsgIuNIs uEnsiins inwhSuilssaunuegldlWwWhaas nWa. ( Guaranteed Standards of Performance)

NANITANLRIUINU U 2565

NulAseau

i QLT PTRL

£.A.

W.el.

6.A.

lnsuna 4

oywgildassa

3.2 szazaigualdlWwiselulaaldlwdn
(Hudmanuniguald inihdiseiiuuas
Ufjtiamudauluasunaw) nsaiszuy
o ) v ] v
UUIENTANDE LA

¢

3.2.1 T2ULLNAWAT (380/230 Taas)

3.2.1.1 ﬁm@lﬁ’lﬂﬁﬂﬁm@ﬁmé’iﬁﬁLm'a'i’mmmiaiLﬁu
30 wanil 3 wia
- ALY
Aelu 2 duninig (308)
AR 2 Juinig (378)
- UANLUALERY
Aelu 5 unnig (308)

N 5 dunnng (98)

100%

100%

100%

15

100%

16

100%

10

100%

12

100%

100%

BA.A. - §.A. 65




mmﬂummw‘i’lLﬁm']umummgmqmmwu%mﬂm nwa.
nWd.2.829 116 NWUW.2 Ins. 054-581-612 (ALNLN 18205)

Y a a [ o 3
3. wAsgIuNIs uEnsiins inwhSuilssaunuegldlWwWhaas nWa. ( Guaranteed Standards of Performance)

HANTALENANY Tl 2565
nulaseny husng tymagilassa

f.A. .2l 80 |lasuna 4

v
o

3.2.1.2 Q’m@ﬁl‘ﬁ’lﬂ/\lﬁ']ﬁmﬁmmﬁme*‘mumﬁuﬂdﬂ BLA. - B.A. 65
30 wanil 3 wa

- LUALABY 100%
Aglu 2 duninig (308) 1 1 - -

AR 2 dunig (978) - - - _

- UBANLAALADY 100%
Al 5 Fnnig (9e) ; _ . _

AR 5 dunig (378) - - . _

3.2.2 STULUINAWES(22/33 1AR) - - - -

3.2.2.1 unauwtdasauipmuiuldiny 250 1l 100% - - - -

Al 35 ANnng (99) ; _ . _

AR 35 9un13 (318) - - . _




mmﬂummw‘i’lLﬁm']umummgmqmmwu%mﬂm nwa.
nWd.2.829 116 NWUW.2 Ins. 054-581-612 (ALNLN 18205)

Y a a [ o 3
3. wAsgIuNIs uEnsiins inwhSuilssaunuegldlWwWhaas nWa. ( Guaranteed Standards of Performance)

NANITANLRIUINU U 2565

NulAseau

i QLT PTRL

£.A.

W.el.

6.A.

lnsuna 4

oywgildassa

3.2.2.2 nlaulasrnnaniuiiundl 250 LAdLe
wsiladifine 2,000 1AALE
mealu 55 duninis (ane)
AR 55 4unInNg (30e)
33 szazmeavauasiigldiniidasaania
FR9138Y
3.3.1 maleuied i uazvianawasu
uanysziunisld Wi
maly 30 Juning (9a)
W 30 Juvnig (sne)
3.3.2 n3aneAunanilsziunigld lnin
mealu 20 Juninng (9a)

N 20 unInIg (319)

100%

100%

100%

100%

100%

100%

100%

BA.A. - §.A. 65




mmﬂummw‘i’lLﬁm']umummgmqmmwu%mﬂm nwa.
nWd.2.829 116 NWUW.2 Ins. 054-581-612 (ALNLN 18205)

Y a a [ o 3
3. wAsgIuNIs uEnsiins inwhSuilssaunuegldlWwWhaas nWa. ( Guaranteed Standards of Performance)

HANTALENANY Tl 2565
nulaseny husng tymagilassa

f.A. .2l 80 |lasuna 4

3.3.3 NN9IAIAAALTAIRITEU INeINUTZAL 100% - - - - f.A. - 6.A. 65

w9a Ul wag W nsznau

- ol anelu 5 duinnig (31e) - - . _
- wugld et Aw 5 dwiing (9w) ] ] . _
3.3.4 NMsAMadeLdaiad AUy 100% - ] - -
Araadpmiag I uasluLa5a U 1A I
- pIvadaLvizannsiar 4 Wi
Ael 5 duninng (918) - _ . _
- pIvadaLvizannsiar 4 Wi
N1 5 3UNINNg (378) - _ . _
3.3.5 MeaneAutuAnEng (unsdligldinenan | 95%
Agaald W)
- pfiunenalu 25 Juninng _ ] _ )

- AUBUNITNY 25 TUNNNT _ _ ) i




'mmfmmm'ir;‘iflLﬁm']umummgfmqmmwu%mﬂm nwa.
nWd.2.829 116 NWUW.2 Ins. 054-581-612 (ALNLN 18205)

Y a a [ o 3
3. wAsgIuNIs uEnsiins inwhSuilssaunuegldlWwWhaas nWa. ( Guaranteed Standards of Performance)

NulAseau

NANITANLRIUINU U 2565
i QLT PTRL tymagilassa

f.A. .2l 80 |lasuna 4

3.4 szazaianglWAunay nsaignenansluin A.A. - 6.A. 65

(HudnanIuig b Wt seRuuasd iim

pnaulaasuI)

3.4.1 {ldWsendn
- ALNAY
Aeli 1 duninig (51e)
AR 1 unig (918)
- UBANLAALHDY
Aelu 3 dunnig (308)
N 3 dunnng (98)
3.4.2 FldlWaelug
Aelu 2 dunnig (308)

N 2 JunIng (31e)

L

100% 100% 100% 100% 100%

100% 100% 100% 100% 100%

100% - - - -




'mmfmmm'ir;‘iflLﬁm']umummgfmqmmwu%mﬂm nwa.
nWd.2.829 116 NWUW.2 Ins. 054-581-612 (ALNLN 18205)

Y a a [ o 3
3. wAsgIuNIs uEnsiins inwhSuilssaunuegldlWwWhaas nWa. ( Guaranteed Standards of Performance)

HANTALENANY Tl 2565
nulaseny husng tymagilassa

f.A. .2l 80 |lasuna 4

3.5 nsanaRuAlsunanelnedavisatuan 85% ; - - - f.A. - 6.A. 65
munsudsenuluszasiaainmuun
malu 10 duning (312) ) ] - )

N 10 Junnng (9e) i i ) i




snguasunisveldlnuazin

b
[

Aalitnas

mﬂﬂﬁqd'sugﬁmﬂmmé’ﬂmaam

Uszahou WeAINIEU 2565

Tuawmeaua UDALIALNAUIA Taipfiunis
14N
N T Tuiug Tu | wen | wen | 5| Sauad Ll falad .
nay  [Ame(AMP) | Ll | 9|, Twwm sty | wanwmlyl . L L a0l
LWAUIS Talviu o | we>=6 oo | we3s | wes= | uen | W39 | Aullums | awdlums |
WFAUNS _ | 3-5%u 5 LUR VA2 5 5 AnuUNg
27U U JU 63 | um Tusus UDNLUA

And.0.a945(15) A. 1P 5 6 11 5 0 0 5 6 0 0 6 11 0 0 0
15(45) A. 1P 5 5 10 5 0 0 5 5 0 0 5 10 0 0 0
30(100)A 1P 0 1 1 0 0 0 0 1 0 0 1 1 0 0 0

15(45) A. 3P 1 0 1 1 0 0 1 0 0 0 0 1
374 11 12 23 11 0 0 11 12 0 0 12 23 0 0 0




