FIPIUNANIIANTUUATUNIATFIUAMAINUTNITVRS NV,
AWd.589n719 §9NA NWALNS

2. ipsgrumsliuIn1sily (Overall Standards)

nan1satiuu U 2567
/1A Wi Uaynnguassn

130.8). .0, .. lnsung 2

2.1 aansadgluirAulaiesas 90 wdsan laitlosni1 909%|  100% 100% 100% 100%
szuulnihdados duarnanilasunds
antidu nInlgnidu

- anunsadnglilAunigl 4 v, (ad) 50 50
- SrelviAwAung 4 v, (afa) - - - -

2.2 ﬁ']ll']'ii]LLm’U‘iJIE]%ENL%ﬂu1uL%aﬂLLiﬂﬁu1Wﬁ'l Iﬁjﬁ@’ﬂﬂ'j”l 95%]| ........ % | ... % | ... % | ... %
la5ewaz 95 aely 4 wWau (FaeSewdy
aneanwalanys)

- anansawnluteseaseuvelyli - - - -
ety 4 Wou (Be9)

- unlvuteseassuvewldlni _ _ i i

WAUNI 4 U (1599)




2. ipsgrumsTfuIn1sialy (Overall Standards)

NaN15ALEIUIU U 2567

1/1A5997U Wi Uaynnguassa
14,8, n.A. .. Iosuna 2
2.3 mssrunidaelnihitldase
2.3.1 gl luwaguuneumheyniseu liitloundn 98%|  100% 100% 100% 100%
NIy
- émﬁmﬁwlﬂﬁwﬁﬁﬁmﬂLﬁau (579) 18,330 18,330
- ﬁwuau;ﬂﬂﬂﬁﬂummuwﬁgﬂwm (578) 18,330 18,330
2.3.2 glilvihluwadesuniie ynweu nnse 100% 100% 100% 100% 100%
- émﬁmﬁwlﬂﬁwﬁﬁﬁmﬂLﬁau (579) 3,197 3,197
- ﬁwuau;ﬂﬂﬂﬁmmﬁaaﬁmm (57¢) 3,197 3,197
2.4 Fadddundatialnilunsasiiou laitlosnin 95%|  100% 100% 100% 100%
liidesniniowaz 95
- é’fﬂdﬂuLL%’WﬂfﬁﬂWﬂﬂﬁﬁ’wﬂ%’lﬂ/\lﬂﬁ (578) 21,527 21,527
- Srnlundmilwiiiaue (519) 21,527 - - 21,527

2.5 nauteosssuangldluii vawinla
FuAnFas nelu 30 Jusinis laideenda
Souaz 100

- @usanauANYoey gl
aelu 30 fwims (5e9)
- maumaNva bl

VLA 30 JUNs (5849)

100%




2. ipsgrumsTfuIn1sialy (Overall Standards)

nan1satiuu U 2567
1/1A5997U Wi Uaynnguassa

130.8). n.A. .. Tnsung 2

2.6 naudaiaaauangldlwimieinsdum lailaenin 90%| ... % | e % | . % | o %
(Call Center) nnalu 10 w1
lsitdeanin3owaz 90

- @UNIINRUANNYDIE L b - _ _ _
nelu 10
- mauAnNvBI gl ; _ _ _

WUAIT 10 WIN




