FIPNUNANITANTUNUANUIATFIUAMUAIWUTNITVBS NNA.

nsiihdugiinasivdinagas Ussdnnou ansias 2565

2. iAsg1un1sliuInsTaly (Overall Standards)

Nan AU
/1A wWavang Jaynnguassa
3.0 NN, fga.  |lasua
2.1 a@wnsadneluihauldiosas 90 nasan laitlowndn 90%| 100% | 100% | 100% | 100 %
szuulvdhdades Tuainanfilasunds
aniiu nsfigniau
- annsednglaunelu 4 v, (%) 24 0 0 24
- $relAudunii 4 v, (p%a) 0 0 0 0
22 sunsouflodotostouludoauseulngly | Bidoend 95%| 1009% | 100% | 100% | 100 %
16308as 95 aelu 4 iwouGeeSewdy
agdnualanys)
- annsauwnletoseaseuveaglyliin
Melu 4 weu (309) 0 0 0 0
- whlvteseassuvewldlnd
Aunin 4 deu (Sea) 0 0 0 0




FIPNUNANITANTUNUANUIATFIUAMUAIWUTNITVBS NNA.

nsiihdugiinasivdinagas Ussdnnou ansias 2565

2. iAsg1un1sliuInsTaly (Overall Standards)

NAN1 ALY
/1A wWavang Jaynnguassa
A n.w. e |lesuna 1
23 mssuneliihitldase
2.3.1 gl luwnvuunsumiennisieu liitloundn 98%| 100% | 100% | 100% | 100 %
N8
- gdmhglwihildatmnifeu (o) 11757 0 0 11757
- dwnuflilviilussuuniome (51e) 11757 0 0 11757
2.3.2 gl luwniilosumize nniieu ynse 100% 100% | 1009% | 1009% | 100 9%
- guAmhglwihAldatmnideu (:e) 5039 0 0 5039
- dwnudldlviadesiomn (319) 5039 0 0 5039
2.4 Fadslundanilenlnilundazidou liitloundn 95%| 100% | 100% | 100% | 100 %
lLaiffaanindosaz 95
- dnddlundandlanluihlisudlalnih () 16796 0 0 16796
- Sundluudmienlwivimun (:e) 16796 0 0 16796




FIPNUNANITANTUNUANUIATFIUAMUAIWUTNITVBS NNA.

nsiihdugiinasivdinagas Ussdnnou ansias 2565

2. iAsg1un1sliuInsTaly (Overall Standards)

/TR wWvnne AL Jaynnguassa
3.0 .. e |lasua 1
2.5 aaudefesssuangldlni wasanld 100% 100% 100% 100% 100%
suAi3es nalu 30 Tuvinnis lideendn
fowaz 100
- anunsanaumnNasldlng
melu 30 Juwins (3e9) 1 0 0 1
- peuAnmve gl
Aunin 30 Suiinis (3e9) 0 0 0 0
2.6 neudaiasFauanngleluniinialnsdn laitfosndn 90%| 100% 100% 100% 100%
(Call Center) nnalu 10 w9
Tsidfeeniniowaz 90
- anansanauAuas gl
nelu 10 u 0 0 0 0
- paumnNvo gl
AU 10 WA 0 0 0 0




