mﬂmuwameﬁﬂLﬁumumummgm@mmwu?msmm nwn.

2. mmgnums‘lﬁu%meﬁ’ﬂﬂ (Overall Standards)

NANTANLUUINY
nuiasanu shunne ywalassa

a

L8l n.A. Ne | 'losua 2

21 gnsaangliihAulasasas 90 uasan  [luideandn 90%| ..100...% | ...100...% | ...100...% | ...100...%
szuvlidndas duannailasunds
ENLIU NSURNLRAY

- @aunsnang T Aune i 4 9.0, (ﬂ%\i) 11 13 0 24
- ang T ARALNGN 4 1.4, (ﬂ%\‘i) 0 0 0 0

22 awsonnlurasassawlunasusanulnial lsidesndn 95%| .100...% | ...100...% | ...100...% | ...100...%
lnsaaaz 95 mMelu 4 LAau(daasautlu
ANURNBIDNMS)

- anunsourtlatesesFauaedldlnin TfitTymglassn
melud men (Geq) 0 0 0 0
- uiledasaaFeuaaeld i

AUN9N 4 1P (394) 0 0 0 0




‘J’]EN"I%N'&ﬂ"I‘JI??’]Lﬁ%ﬁ’]%ﬂ’]&l&l’]ﬁl‘a‘ﬂ’]%ﬂqﬁﬂﬂ’]ﬂﬂ?ﬂ’]‘iﬁl'ﬂﬂ nwn.

VU, ... U2 (MW LARTE)............... N3.......054-640720...........ccn.....
2. mmgmnw‘lﬁ’u?n’\eﬁ"q'lﬂ (Overall Standards)
NANITANLUUIIY
nulAseny whuane foumnailassa
L., N.A. Ne. | leguna 2 oo
23 maaunaglihildase
2.3.1 i lwansuundwmienninen laitfaeindn 98%| ...100...% |...99.99...%) ...100...% |...99.99...%
Eat
- ﬁﬂuﬁ’mﬂ%ﬂiﬂﬁ’]ﬁﬁ’@?\mﬂlﬁ'ﬂu (3181) 7,245 7,253 7,257 21,755
- Sruaud i luapuumiiome (319) 7,245 7,254 7,257 21,756
2.3.2 i lwanleseuniag ey ynee 100%  [...99.95...%]...99.96...%|...99.95...%] ...100...%
- @'mﬁmﬂ%ﬂﬂﬁﬁﬁ@?\mﬂLﬁfﬂu (378) 5,463 5,470 5,471 16,404
- éququcﬂ%‘lﬂﬁmmﬁmﬁwm (378)) 5,466 5,472 5,474 16,412 TdfiiToywngilassa
24 Apddlundamiaidnluusazifiay Taiferindn 95%|...99.98...%|...99.98...%|...99.98...%)...99.98...%
laivasgnindasaz 95
- @"m@'\ﬂ,uLﬁ\mﬁmVLWWﬂﬁﬁmﬂ%*LWWﬁ (3181 12,708 12,723 12,728 38,159
- Sunulundenian insiaun (3181) 12,711 12,726 12,731 38,168




‘J’]Elﬂ’luﬂﬂﬂ’]‘iﬁhLﬁ%ﬁ’]ﬂﬂ’]&l&l’]ﬁl?ﬂ’]ﬂﬂqfﬂﬂ’]ﬂﬂ?ﬂ’]‘iﬁl'ﬂﬂ nwn.

\UB......... U.2 (NWA.LAWTe)............... n5.......054-640720...................
2. mmgfmn'ls‘lﬁu%meﬁ"q'lﬂ (Overall Standards)
NANITANLUUIIY
nulagaany whune flymalassa
L., N.A. Ne. | leguna 2 oo
25 m@uﬁa%’@qﬁ“guqqngﬂﬂﬂﬂq wagaIn e 100% ...100...% | ...100...% | ...100...% | ...100...%
sumsas melu 30 7uviinng lddasandn
faaaz 100
- @NNI0ABUANDINTBE 1 Wi
A8l 30 Junnng (Ldﬁi‘ﬂ\‘i) 0 0 0 0
- euANINTRNE L AN
Aundn 30 Suwrinms (F09) 0 0 0 0 TdfiToywngilassa
2.6 paudasasFauangldtidmadnsdny | luideandn 90%| ...90..% | ...90..% | ...90...% | ...90...%
(Call Center) A&l 10 WA
laivagninsaaas 90
- @NNI0RaUANDINTBE 1 W
malu 10 wd 0 0 0 0
- ouAnINTeNE 1IN
\Aungn 10 Wil 0 0 0 0




