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1. WwsgIuAuwALlA (Technical Standard)

FIUNUNANTTANTUMUAUUINTFIUAMAINUIAG VB9 NNA.
nslndauniniagunaganiu Ussdnaou w.e. 2567

1.1 wwnsgruusssulninngedreliiy (eende-vie)

1.1.4 wsenulniluszuu 220 Tavi

de o ALRRALTIAY NANISIALITIAY
R A0UNTAUTIAU ooa oalaenas -
a1auN | e nuWn.1,2 Ju heu U | Maldne 3 wWa ‘lmmmgqu "o
4 o o n . Y by ) . laldumsgou
( YoERIUN, KUYLAVLEIVTIUNDS, 328219 MNNUDLUAY (1.) ) | NINLIIAUA (Taan) 200-240 Thai
1 N GREG PEA 19, 5600212242 23 1.8, 67 233 Teasgu
YL 230 U.
1.1 wsgruussiulndiigednelnin (geide-vie)
1.1.5 wssnulnidnluszuu 380 Taan
do o ALRALTIAU NANIIIALTIAY
sl 4 A0NUNIAUTIAU o oa oalavnss ”
d1aun | Yo nviw.1,2 T feu U | nialdnae 3 wia Ifunsgau -
4 r o s g , y de o ) ) Ladldumsgu
( YENIUN, NUYLAVLEINTDULADS, T382119INAUBLLUAY (1.) ) | NIALIIAU (nad) 342-418 1an
1 nvla.auu. PEA up. 28031449 23 L8, 67 382 lunsgu

JEHENY 120 U.
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2. psgrunslfu3n1sialy (Overall Standards)

N/ lassy e AAnTS ALY Uunnauassa
w.e. 67 | wa. 67 | Re.67|lasunaz| ¥ 7
2.1 d@wnsadnelnirauldzesaz 90 wasan lsitioanin 909  100% 100% | 100% | 100% |wnU.nwa.amu.
szuulnfdndos duannandiladuuds
anLiy nIaigniau
- awnsadnelvaunely 4 2.9 (ad) 0 0
- $relrldwiuni 4 va. (ad) 0 0
2.2 aunsaudlededesSeuluBasuseaulni lsitipanin 959  100% 100% | 100% | 100% |wny.nwa .
Ia%owaz 95 aMelu 4 WeuGeussuluaneanual
INWI)
- awnsaunlatefouseuvasldlnih 0
el ¢ eou ($ev)
- unlatefoussuvasulilinh 0
Aundn 4 deu (309)
23 mssrunmiaglniinildess
2.3.1 glglwihlunsuungumheynideu ynse lsivoenin 989  100% 100% | 100% | 100% | wue.nvla.as.
- a'mﬂ'mmEJIWﬂwﬁI%ﬁmmﬁau (579) 25,623 25623
- aﬁmuéﬂ%’lﬂﬁﬂuwmuwﬁwm (519) 25,623 25623
2.3.2 glglwiluniiiosdumiie yawieu ynse 100% 100% 100% | 100% | 100% | wue.nvla.as.
- a'mﬂ'mmEJIWﬂwﬁI%ﬁmmﬁau (579) 2,132 2132
- Snuldlihandesiimn (31e) 2,132 2132
2.4 Saddlundmidalnilusdaziiou laitipanin 959  100% 100% | 100% | 100% |wumA.nwa.aww.
lLidesnin¥evay 95
- ﬁ“fma'ﬂuLLﬁ'}'Wﬂfﬂ'ﬂlWﬁ'ﬂﬁﬁU;ﬂ%’lWﬁ’l (579) 27,630 27630
- Sundlundsidanlwiiiome (519) 27,755 27755
2.5 apudefasFouangldlni ndewnld 100% 100% | 100% | 100% | 100% |wup.nwla.as.
$uan3as nelu 30 Jusinnns Lidesndn
$owaz 100
- aunsanaurauve Ll 4 0 0 4
ey 30 Juhnis (5e9)
- maufnuve gl 0 0 0 0
Aundn 30 Twhnns (5e9)
2.6 naudaiaassuangldlnrimisinsdni lsitfoundn 909 100% | 100% | 100% | 100% | wue.nwlaau.
(Call Center) aglu 10 w1
Lidesnin¥esaz 90
- aunsanauauve Ll 0 0 0 0
nelu 10 ui
- meunuve gl 0 0 0 0
\AuNIT 10 Ui
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3. unsgrunsiusnisinisininsuussiufudldluiives nWa. ( Guaranteed Standards of Performance)

NGV EARGLY: wWhnne Ao e Usynnguassa
WY, 67 [ w.a. 67|80, 67| lasuna 2| ©
3.1 aanwlnilh
3.1.1 msudsveduliiiarmiinfioufoRau au 0
wiu (Planned  Outage) dwisuglélihiidnd
wifautasuasiniusious 300 KVA Tuld sniu nadanidu 0
nsudesulu 100% | 100% | 100% | 100% | 100% | wny.nwla.au.
- wiwwesuliamn 0
Laidorndn 3 u (519)
- wdsvasiulwiharmi dewndn 3 U (379) 0
n1sUfURu 100% | 100% | 100% | 100% | 100% | wnu.nwa.aww.
- UftRnuuamszezaniindsld (31) 0
- lanunsaufuiRnuiuniuszeza 0
TEHERCAR)
3.1.2 msutdemlndeiv dmsudldlnily 100% | 100% | 100% | 100% [ 100% |unU.nwa.eai.
URAIAY S UNgIETNTTUTIRAG
wioulasuunasauifusious 300 KVA ulU sndiu nsglaniau
- whlvdgmlniey aelu 24 . (579) 0
- whlvdgmlviey 1By 24 9. (579) 0
3.2 szeznaniifueldlniimelmiveldlih
(Gufaanuiifueldlnindiss Ruuas
UfdRmuieulunsudan) nsdifiszuusminendouagudn
3.2.1 SEUULIIRUAN (380/230 Taad)
3211 fueldlaihfivefiadedinosvualiiiu 30 ueud 3 ia
- Luadiag 100% | 100% | 100% | 100% | 100% | wue.nvla.dai.
aely 2 uvihng (579) 4 4
Wiy 2 wihnis (57) 0 0 0 0
- UBNLUALLBY 100% | 70% | 100% [ 100% | 70% | wue.nula.da.
aely 5 fuvihnig (579) 32 32
Wiy 5 wihnis (57) 14 0 0 14
3.2.1.2 fueldlnihiivefadsdinosuuiniundt 30 woud 3 ia
- Luadiag 100% | 100% | 100% [ 100% | 100% | wue.nvla.da.
aeluy 2 uvihnig (579) 0 0 0 0
Wiy 2 Jwihnis (57) 0 0 0 0
- uBNALY 100% | 100% | 100% | 100% | 100% | wue.nvla.dai.
awly 5 Juihns (5e) 0 0 0 0
Wiu 5 wihnis (51e) 0 0 0 0
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ulaseau e Uunnauassa
w.e. 67 | wa. 67|08 67(lasuna 2| 7
3.2.2 SYUULTIIUGA22/33 1)
3.2.2.1 wiloulasruasiunulaiiiy - 250 1Adke 100% | 100% | 100% | 100% | 100% | &ny.nua. s
nelu 35 Juihnis (50) - 0
Wy 35 g (57) - 0
3.2.2.2 vilouUasaunsiuiuiundt 250 1Ak waldiiu 2,000 1A73 | 100% | 100% | 100% | 100% | 100%
%) nnU.NulaE. .
melu 55 Jwinis (57) 0 0 0 0
w55 Wi (37) 0 0 0 0
3.3 szezaamevauasifldlniinfesveniedoeseu
33.1 mﬂau%éﬂ%’lw%LLaw%mim?ﬁm 100% | 100% | 100% | 100% | 100% |wumA.nWa.aa.
nanuseunslalni
aelu 30 Tuihns (319) 0 0 0 0
WY 30 Juvinig (518) 0 0 0 0
3.3.2 MsneauranyUseiunsialnia 100% | 100% | 100% | 100% | 100% | wum.Awa.aswu.
nely 20 Twinms (919) 0
WY 20 Juvinig (519) 0 0 0 0
333 nsasndeudedeasou Ruitussiunseulni uarlndinsy 100% | 100% | 100% | 100% | 100% |wund.nviaau.
- wugldlih aelu 5 Fwinis (57e) 1
- wugldldh A 5 Jwihnns (51e) 0
3.3.4 Mansnaeudedeaseuieaiunisen 100% | 100% | 100% | 100% | 100% |wue.nwa.aew.
wssTantheluihuazluiasasuduelui
- avavaeuvseRadad il anelu 5 Juvhnis (51e) 4 0 0 4
- avavaeuviseRadeRliluin 1w 5 Fuvihnis (51e) 0 0 0 0
3.3.5 NTILAURUAIVTNNT (ATUTNITVLIELUG) 95% 100% | 100% | 100% | 100% | wua.nwla.aai.
adlunsialidesninioeay 95
- aufiunsnglu 25 Juvihnis 0 0 0 0
- aliunsiu 25 Twinig 0 0 0 0
3.4 szazandnglnAundu nsdignendnglniin
(GudaanSuiiglélwingsstuuasufoa
auitauluasudau)
3.4.1 Jldlvsedn
- 1UAKlag 100% | 100% | 100% | 100% | 100% |wu@A.nvla.asw.
ety 1 Jwihns (57) 200 200
e 1 Twihng (57) 0 0 0 0
- UBNLYALIDY 100% | 100% | 100% | 100% | 100% |wu@A.nvla.as.
aely 3 Twihns (57) 1,070 1070
e 3 Twihng (57) 0 0 0 0
3.4.2 glilnselng 100% | 100% | 100% | 100% [ 100% |eue.nvle.as.
melu 2 Juhns (59) 0 0 0 0
Wy 2 wihms (5w) 0 0 0 0
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3.5 M3neRuAUiuiisnelaedaviatuan 85% 100% | 100% | 100% | 100% | wue.nvla. s,
aufisuuszivlussazmdinnun
aelu 10 Twinis (579) 0 0 0 0




